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Introduction

This project is an analysis of graduation works from the years 2008 to 2017 with relation
to level of proficiency, academic profile and employability of Foreign Languages
undergraduates from the Bachelor and the Bachelor in English Language Teaching of the
University of El Salvador. Purposes with this work including determining the level
proficiency required by different employers and to identify the proficiency level reached
throughout the completion of the major. Besides, examining the level of academic
competencies that undergraduate have in the specialized areas; as well as evaluating the
effectiveness of the current curriculum in the academic preparation on Foreign Language
Department undergraduates.

The research group seeks that with the results obtained in the study, the future investigator
obtains a reference of a documentary research. Additionally, that the findings of this work
could be used by the Foreign Language Department authorities in order to implement a
structural reform of its current curricula and the major it offers.

This study compromises a compilation of graduation works from the years 2008 to 2017
that aims to analyze three critical areas that have an important relationship such as: the
academic profile, the English linguistic competencies and employability. For that reason, the
research team decided to look for graduation works that have at least one area and those
correspond to the selected period of time.

The researchers developed a non-experimental research and use a qualitative approach
for the nature of this study that does not allow the treatment in any particular variable because
it is a documentary study.

The population of this study is the total of 308 graduation works of the institutional
repository of the Foreign Language Department undergraduates. Those graduation works
selected from the majors: Bachelor of Arts in modern Languages with specialization in
French and English, and the bachelor in Arts in English with emphasis in teaching. From that
population, a sample of 15 graduations works was selected.

The parameter used to select the graduation works was to evaluate the main topic of
their study. All the works which focus were employability, level of proficiency and academic

profile were considered.

Vi



The research project is focused on a qualitative approach and to carry out the project
researchers took into account how documentary research was developed, in order to analyze
the problem and gather information in the period of time considered by the research team to
finish the study.

The researchers will use the non-experimental research that is basically to explain the

phenomenon describing the qualities of the population selected.
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CHAPTER 1. STATEMENT OF THE PROBLEM
1.1.JUSTIFICATION

Nowadays, at the University of El Salvador, there are many graduates with a limited
academic profile and a low level of proficiency. By ignoring these problems, the graduates
are not prepared enough to work neither in teaching nor another work field.

Researchers have found in previous research documents that according to the
University Legislation: the curricular program of the University of El Salvador must be
updated every five years. Such principle is related to the development but also with the
importance of the quality and the requirements in the labor market.

It is important to mention that a curricular program is designed to learn and develop
skills in students in order to prepare them to get integrated in the labor market.

As we know the University of El Salvador is one of the highest educational
institutions, however, some of its majors have not updated their curricular program affecting
the students’ needs.

This documentary research will be mainly focused on both Bachelor of Arts in
English with Emphasis in Teaching and Bachelor of Arts in Modern Languages with
specialization in French and English from the Foreign Language Department from the
University of El Salvador. Those majors are still working with the curricular reform of 1999
and it was mentioned before, according to the University Legislation, university plans or
curricular programs must be updated every five years.

This documentary research will be developed by taking as reference some previous
researchs that will help us to provide information about the main requirements that a good

professional should have in order to get hired in a labor area.



1.2.0BJECTIVES
1.2.1. GENERAL OBJECTIVE

To analyze the relationship between the academic profile, linguistic competence and
employability of the graduates from the Foreign Language Department from the
years 2008 to 2017.

1.2.2. SPECIFIC OBJECTIVES

1- To determine the level of proficiency required by different employers as opposed
to the proficiency level reach by the students through the end of the major from
the year 2008 to 2017,

2- To examine the level of academic competencies that Foreign Languages
Department graduates have in the specialize areas of the curriculum (linguistic,

English didactic, research) from the year 2008 to 2017.

3- To evaluate the effectiveness of the current curriculum of the academic
preparation on the Foreign Language Department graduates from the year 2008
to 2017.

10



CHAPTER 2. METHODOLOGY

2.1.RESEARCH APPROACH

This research has a Qualitative Approach which focuses on examining people behavior.
It 1s the one that fixed correctly because this research studied the problems of the graduates
from the Foreign Language Department from the University of El Salvador related to the

academic profile, oral proficiency and the employability.

2.2.TYPE OF STUDY

The type of study that will be used in this research is documentary study. Documentary Study,
a Scientific Research Method, is a study where the researchers observed and considered the
reality (theoretically and empirically) using different kind of documents in order to inquire,
interpret and show information about a specific topic. In this study, the researchers use

methods that acquire results that could be the base for scientific researches.

Characteristic of Documentary Study

1. Tt gathers, chooses, analyzes and shows coherent information by using different kind
of sources.

2. Ttkeeps the right information that will allow the researchers to discover facts and new
sources of information, suggest possible solutions for a specific problem and help to
design instruments for researches.

3. Ttis not only part of Scientific Research, but more profound than it.

4. Tt is an organized process with accurate objectives. Its goal is to be the base for
formulating knowledge.

5. Ttuses different techniques in order to find and separate information.

Steps for developing a Documentary Study

Identify and develop your topic

Do a preliminary search for information
Locate materials

Evaluate your sources

Makes notes

MRS
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6. Write your paper
7. Cite your sources properly
8. Proofread

Moreover, this kind of study focuses on gathering information through years in order to
solve a problem. In order to analyze the situation of the graduates and recognize the profile
that they need for having a job, the researchers will study fifteen graduations works since the
year 2008 to 2017. They will be taking from both Majors that the Foreign Language
Department presents (Bachelor of Arts in English with Emphasis in Teaching and Bachelor
of Arts in Modern Languages with specialization in French and English.)

The graduation works have been separate into three groups: employability, academic
profile and oral proficiency. The employability refers to what the employers are looking for;
even though they have mentioned that the graduates from UES are good at linguistic
competencies, they state that the graduates must improve others abilities that will help them
on their jobs (there are eight graduation works on this section.) The second one is academic
profile which refers to how the graduates should be when they finished the major. Some of
the graduation works said that the study plan of both majors must be changed in order to
create better profile of the graduates (De Paz de Paz, 2017) (there are six graduation works
on this section.) The last one is oral proficiency of the graduates. Even though it is the most
important skill that graduates should domain, not all of them are good at it (there are two

graduation works on this section.)

2.3.POPULATION AND SAMPLE

2.3.1. POPULATION
The population of this study was formed by the total of research projects researched
by the graduates from Bachelor of Arts in English with Emphasis in Teaching and Bachelor
of Arts in Modern Languages with specialization in French and English from the Foreign
Language Department from the University of El Salvador since the years 2008 to 2017.
Researchers found a total of 202 graduation works from Bachelor of Arts in English with

Emphasis in Teaching and 106 graduation works from Bachelor of Arts in Modern
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Languages with specialization in French and English; a total of 308 graduation works from

both majors.

2.3.2. SAMPLE
To carry out this documentary research, researchers taken into account sixteen
graduation works made at the Foreign Language Department from the University of El
Salvador since 2008 to 2017. They were selected according to the topics that helped the
researchers to analyze the different categories studied in this documentary research, which

were level of proficiency, academic profile and employability of the graduates.
2.4 RESEARCH INSTRUMENTS

Because the nature of this research (Documentary Study), any instruments were designed nor

used because the researchers did not interact with people, but graduation works.
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CHAPTER 3. LITERATURE REVIEW

3.1.ACADEMIC PROFILE

3.1.1.

3.1.2.

THE FOREIGN LANGUAGE DEPARTMENT

BACHELOR OF ARTS IN ENGLISH WITH EMPHASIS IN TEACHING

This major offers linguistic and methodological education for students to become

English language specialists. Nowadays, the major presents an optional subject frame

focused on either the development of English Teaching Methodologies or learning more

foreign languages. The students can choose the frame according their educational objectives.

The Bachelor of Arts in English with Emphasis in Teaching lasts five years (10 semesters);

also, its curriculum is based on 36 subjects which sum up 172 academic credits.

Objectives:

a)

b)
c)

To create new English professionals in Teaching at University Level that get the
ability to change educational reality of El Salvador by a constructivist view of
educational practice.

To provide the tools to develop teachers that have the communicative methodology.

To integrate teaching, research and community outreach into the major.

The exit professional profile of the English major in language teaching includes:

1.

2
3
4.
5

Developing linguistics proficiency at C1-C2 level.

. Learning about English teaching methodology.

. Assessing the educational reality of English teaching in El Salvador.

Being creative and being capable of solving educational problems.

. Being capable of doing linguistic-methodological researches in order to solve

teaching-learning problems faced by students in the classroom.
Capability of developing administrative responsibilities in the school.
Ability to develop grammatical structures in order to contrast both languages

(English-Spanish, Spanish-English).
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Professional Field of Action
a) Teaching: at high school or college level.

b) Doing linguistic-educational researches.
c¢) Planning educational projects.

d) Translations of documents from English to Spanish — Spanish to English.

3.1.3. BACHELOR OF ARTS IN MODERN LANGUAGES WITH EMPHASIS IN
FRENCH AND ENGLISH

The Bachelor of Arts in Modern Languages with Specialization in French and English
was created on the year 2002 by diversifying the languages taught on the Foreign Language
Department, offering both French and English. The Bachelor aims at making professionals
on both languages by combining them either with public relations or teaching.

The curriculum focuses on the linguistic area on both French and English during the
first two academic years. Also, the bachelor offers an optional minor of the students either
teaching or public relations. Whatever choice the student made would be based on their

objectives.

Bachelor of Arts in Modern Languages objectives:

General objectives:
1. To diversify the languages offered by the Foreign Language Department.
2. To offer, the students from the Foreign Language Department, a different choice on
learning languages.

3. To offer a minor in public relations as a different choice to the new students.

Specific objectives:
4. To develop proficiency in both English and French.
5. To combine the use of the languages with public Relations.

6. To train professional on teaching both languages: French and English.

15



Academic profile of the graduates

A. Knowledge

Graduates of this major should have the following competences:

a.

S

e o

@

Grammatical rules and linguistic bases in order to communicate in both French and
English.

Cultural and socio-linguistics factors related to both languages.

Research methods and techniques for solving specific problems.

A general linguistics background of English and French.

The theoretical bases of communication and public relations.

Methods and techniques for teaching both languages.

Upon completing this bachelor, undergraduates will acquire the following abilities and

competences:

a.

b.

The ability to communicate both orally and in a written form in French and English.
The capacity to understand speeches by either reading or listening to them using
critical thinking.

Using basic translation techniques by using Spanish, French and English; focusing

on French/Spanish.

Attitudes

While taking the Bachelor of Arts in Modern Languages, the undergraduates will develop

the following attitudes:

a.
b.

C.

e

A permanent quest their knowledge constantly.

Developing researchers according to their field work.

Having critical thinking and a brood perspective about issues.
Being respectful with different cultures and concepts.

Being sensible for sharing their knowledge with others.

16



C. Professional Field of Action
The graduate from the Bachelor of Arts in Modern Languages has the capacity to work on
teaching both languages —French and English— at high school and university; it would depend
on their choice. Also, they could work on Public Relations field as business manager of
international companies, surcharge on airline, customer service, agents at the airport, call

center agents, interpreter, tour guide and trilingual hotel receptionist.

3.2.THE CURRICULUM AT THE FOREIGN LANGUAGE DEPARTMENT

The different majors that the Foreign Language Department offers have been
changing through the years because of student needs. So, in order to attend the students’
needs the curriculum, presented by the Foreign Language Department, has been updating
constantly since 1977. Obviously, one reform was not enough in order to solve all the gaps

in the curricula; for that reason, three changes and the creation of a new major were necessary.

3.2.1. THE CURRICULUM OF 1977ISEE ANNEX 1]

By the year 1968, the Foreign Language Department almost disappeared due to
political conflict during that year. Its administration was assigned to B.A. Sara Mendez and
Orlando De Jesus Castro in 1972 because they were experienced in the field. The change was
big because there was not a previous curriculum for that major, which meant to create a new
one. Despite that fact, that they worked very hard, they had a deadline to complete the new
curriculum B.A. in English. But it was until 1973 that the new major was approved. A total
of 241 students were registered in the major and most of the students finished the major in

10 years due to civil war in El Salvador (4yala R, et al, 2016).

The curriculum of 1977 was focused not only in preparing students in the
communicative area, but also in the teaching field including teaching practice methods,
material design for teaching English as a foreign language, General Didactics and General
Pedagogy. On the other hand, there were many disadvantages in this curriculum. First, there

was an empty space because the major did not have a specialization. Second, each teacher

17



designed their own syllabus and for that reason not all the students got the same academic
level. Finally, it was supposed that one of the goals of the curriculum was that at the end of
the major, students could develop in the commerce and banking industry; but in the
curriculum there was not any subject related to these fields. That means that the curriculum
did not achieve the goals. Therefore, in the eighties a new necessity and also the necessity to
improve the curriculum appeared, thinking of the new generation of students (Ayala, R., et
al, 2016 (P. 15).

3.2.2. CURRICULUM OF 1996!SEE ANNEX2]

In 1996, there was the idea to change the name of the major to be B.A. in English
Teaching. Then, the curriculum was composed by 35 subjects and 172 credits being divided
in 3 areas (Linguistic, Research and Teaching Methodology) with these changes also new
tools came, to offer to the students in order to enhance their learning. One of these tools was
the foundation of the new lab. This idea was proposed by Ricardo Gamero and Pedro Antonio
Salazar. This project provided higher expectations for the department because it would
contribute to students’ development in different skills such as listening, speaking and
pronunciation of the English Language. Hence on 1997 the new lab arrived with the support
of the Sony Company and it was inaugurated in the second semester of 1998. Even with all
these innovations, the new curriculum lasted just 3 years due to new necessities that came to
our country; so, the implementation of a new curriculum was needed and another revision

began (Ayala, R., et al, 2016 (P. 16).

3.2.3. THE CURRICULUM OF 1999ISEE ANNEX 3]

In October 1999, a new curriculum was approved by Consejo Superior Universitario
because the current curriculum had not been updated since 1993. However, with the
implementation of that new curriculum, some requirements were requested to students’
admission. First, a diagnostic was administered to students that applied to study the major in
English, this was done in order to measure the level of students” knowledge since English

students had to have different qualities to language acquisition such as communication and

18



fluency skills to learn a foreign language. Nevertheless, these requirements have never been
implemented to new admission in the major (Ayala, R., et al, 2016 (P. 17).

Furthermore, one of the main purposes of this curricular reform was to prepare
students in the Teaching of English as a Second Language (TESOL), goal that the last study
plan did not accomplish. For that reason, many subjects were taken out and changed from
the last curriculum like Math and Psychology among others. Consequently, new subjects
were added, for instance “Expresion Visual” that helped students to develop their creativity
to make didactic material that that could be applied in real classes. Despite the insertion of
the new subjects in the major, the areas of professional development were the same as in
1993. The focus was on Linguistics, Scientific Research and teaching, also teaching practice
and elective courses. This latter option was a new area added for students’ curriculum as an
optional area to offer more variety and opportunities of a diverse education (Ayala, R., et al,
2016 (P. 18).

Even all these changes were not enough. So in order to create a solution, the Foreign
Language Department decided to create the Bachelor in Arts in Modern Languages on
2002see annex 41 - The major presented the opportunity to learn two languages —English and
French.

At the beginning, it was an excellent choice to the students because learning both
languages opened doors to new goals and jobs offers; however, there came a time where the
major did not help students to grow up because it did not offer a specialization. The students
could talk two foreign languages, but they were not specialized in any campus. On the other
hand, the Bachelor of Arts in English with emphasis in Teaching gave the opportunity to be
a teacher either at school or college level. So, the Bachelor of Arts in Modern Languages

tried to help students by offering the choice of two option: teaching or tourism.
3.2.4. GRADUATES’ PROFILE WITH THE CURRENT CURRICULA
The current curriculum has been in use for 19 years since its last reform, taking about the

Bachelor of Arts in English with Emphasis in Teaching; similarly, the Bachelor of Arts in

Modern Languages has been in use for 12 years. Despite the problems that the current
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curricula faced, the graduates developed some important skills and presented a lack of others
that they probably needed in their work places.

So, Cabezas, A, et al (2017) mentioned seven characteristics where graduates from both
Bachelor of Arts in English with Emphasis in Teaching and Bachelor in Modern Languages
are either strong or weak. They based their results on the opinions of graduates, employers
and teachers from the Foreign Language Department. The graduates developed the following

characteristics:

1. An advanced English Proficiency

They agreed that graduates have an advanced domain of the four linguistics skills.

2. Ability for class planning
According to Cabezas, A., et al (2017) graduates of the major must have the competence of
class planning. They considered that graduates are well-qualified in this competence. Also,
graduates make use of the available didactic resources, take into account the students’
learning styles, know how to distribute the class time, and they also promote English
communication using the English language in classroom. Probably the graduates developed
this competence during their study years through the subject Didactic of English Language I

which content is focused on developing this competence.

3. Pedagogical knowledge to perform as teachers
Based on the study plan of Bachelor of Arts in English with Emphasis in Teaching, graduates
from this bachelor fulfill the pedagogical courses established by the MINED since the
teaching axis contains the following subjects: Pedagogy I, General Didactic, Didactic of the
English Language I-I11, Practice I-1I, adding all together 32 credits. Also, they affirmed that
graduates have the knowledge to perform as teachers in the different educational levels

(elementary, middle school and high school).

4. Designing and implementing different assessment based on learning objectives
Evaluation is part of the strong areas of the study plan, which can be supported by the course

description of the subject Didactic of English II whose content is aimed at teaching the
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different kinds of evaluation techniques and procedures to evaluate the four language macro

skills (Study plan 1999, p. 26).

5. Design educational projects
The teaching axis of the study plan should incorporate in the subjects related to the students’
teaching formation contents such as the Early Intervention Program and the After School
Program (known as IEP and ASP in Spanish) which are constantly asked by the MINED in
public and private schools. Including and developing these contents would permit graduates
to have knowledge about the programs before mentioned and improve their competence to

elaborate and carry out these kind of projects.

6. Skill in the use of institutional technology
On this section, Cabezas, A., et al (2017) stated that authorities of the major should
implement programs where students would put into practice the use of new technology with

educational aims because technology is essential to modern teaching practice.

3.2.5. STUDENT’S PROFILE INFLUENCES THE LANGUAGE
COMPETENCE

It is a fact that the current curricula has some disadvantages, but there are other problems
that students face while they are studying. So, graduates’ language acquisition is affected by
the socio-economic status (ESE), the extracurricular activities and the motivation.

According to Flamenco, J., et al (2013) the financial problems are one of the biggest
problems that students face when they arrive to college. Some students often have to drop
out because they do not have neither the economic nor material resources that higher
education demands. Most of the students depend on their parents incomes for going to
college; however, the educational background of them influenced on the success of the
students because the more prepared the parents are, the more income they have. So, parents,
who have a higher educational level, have higher incomes that those parents who have a low
educational level. In fact, the students facing this problem probably would give up on their

studies.
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The students, who come from high income families, study extra languages course before
pursuing studies at the university, and that helped them to succeed in their studies. On the
other hand, the students from low income families have to struggle to succeed in their
required courses. Moreover, these students with a high socio-economic status can go to
private institutions where education has more facilities. In fact, students who came from
private institutions got better results than those who came from public schools. Therefore,
students who have a high income families have the opportunity to attend languages courses,
to have access to the internet, textbooks, and encyclopedias.

Another problem is the extracurricular activities where students are involved in while
they are studying. Flamenco, J., et al (2013) say that all those students who are active
religious members, active members of a neighborhood committee, or those who belong to
sports teams, or political parties got lower grade point averages than those who are not
involved in one or any extracurricular activities. Flamenco, J., et al (2013) showed in their
study that students who were involved in more than one extracurricular activity were the ones
who get lower grades than those students who were involved in one or none. Also, the
students who supported their studies by working got lower grades than those who did not
because students who worked spent more time working than studying. In conclusion,
extracurricular activities influence students’ language competencies because the more
involved they are in these activities, the less time they invested in their academic studies.

Finally, motivation must be taken into account at college. According to Flamenco, J., et
al (2013) motivation is another issue that scientists have to take into account when trying to
find out why students get bad results in their exams because sometimes students do not have
a clear idea about what they want. Besides, if they have problems, they will not succeed in
their studies because their problems affect the way they think or act.

There are two types of motivation intrinsic and extrinsic. Intrinsic motivation leads
to high quality or work, meeting challenges, and pursuit of excellence. This is the students’
own motivation for reaching or doing an activity. Also, intrinsic motivation is the one that
arises within the student, such as doing a complicated cross-word puzzle purely for the
personal gratification of solving a problem. On the other hand, the extrinsic motivation is the

external factors that can influence students positively or negatively. Extrinsic motivation
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arises from outside of the individual and often involves rewards such as trophies, money,
social recognition or praise.
As a conclusion, students who are highly motivated got better results than those

students who were not because motivation influences student’s performance.

3.3.0RAL PROFICIENCY

First of all, oral proficiency is defined as the student’s ability to communicate or speak any
language in a real context outside of the classroom. Oral proficiency describes how well a
person can speak a language in the real world, if a person wants to work in a place where a
specific language is required, this person needs to be able to communicate effectively in order
to be a successful employee. Proficiency can be divided into stages using a set of guidelines,
it is a purely objective way to assess oral language skills.

To study a foreign language is a process that requires developing many skills such as
reading, writing, listening and speaking. To do so, the English as Foreign Language students
must be aware of their proficiency because in that way they are able to identify their
weaknesses and strengths.

Taking into account previous studies in El Salvador learning a second language has
become an essential need in the last few years. According to Randstad (2011), worldwide
human resources service provider, in El Salvador the 20% of the job opportunities managed
by this company during 2010 included English as a requirement to get the position. The
University of El Salvador offers the major of Licenciatura en Idioma Ingles Opcion
Ensefianza, which generates many benefits. Beyond its installed capacity and infrastructure
and yet the number of students continue to grow, year after year. This reality affects the
language learning process for students and produces and excess of work for permanent and
based teachers. For that reason, it is important to take into account that not all the students
develop their communicative competence at the same rhythm.

It is frequent that when students complete their foreign language studies, they want to
know their real level of proficiency. In the case of the University of El Salvador, students are
not required to take standardized tests and sometimes there is not an agreement between

students’ perceptions and their real proficiency. Researchers also consider that it would be
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necessary to have a standardized test like TOEFL that could allow them to know their
proficiency in the English skills. This prevents them from being aware of their strengths and
also their weaknesses; consequently, this lack of knowledge does not allow them to make
decisions about what they can do to overcome them. They could have an objective assessment
to become better professionals because it measures proficiency English skills and this could
give them an idea about their level in the target language. This could also make them feel
more self-confident when looking for a job.

As long as a standardized instrument is not administered at a given point during the
major, the students will continue being unaware of it and if they never identify their
weaknesses they will continue making the same mistakes. That is why there should be a way
to measure student’s proficiency at the end of the development area, after finishing their
major, which can give them the opportunity to pay more attention to those weak areas and of
course improve them. Besides, at the end of the major, students do not have any prove that
shows their English proficiency because it is not the same to assure an advanced level of
English that to have a certification which shows the English proficiency.

In other words, by taking regular practices of standarised tests, students and teachers
could measure their progress, know their strengths and weaknesses and their achievements
and failures and find a way to improve. In this way, the students could make decisions about
their learning process. This research is also intended to make people of the Foreign
Languages Department realize how important is to implement a standardized test. This will
help teachers to measure and reorient the teaching process, have a standard English level for
students before graduating and the University of El Salvador will offer more outstanding and
qualified professionals in order to get a better job.

The researchers estimated that the use of a standardized exam such as TOEFL, TOEIC,
IELTS, etc. will be an effective and reliable way to measure the English proficiency because
it is a standardized test for non-native English language speakers and it is used to evaluate
people's understanding, comprehension, knowledge and/or capability in English.

In fact, in El Salvador TOEFL is not only taken into account to apply to US Universities but
also some companies require it to hire people. The Ministry of Education in 2003 stablished
that to obtain the teacher’s credential (escalafon), it was required to obtain a score of 520 or

higher.
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According to Alvarenga M. (2011) introversion and extroversion are two behavioural
patterns that play a very important role in students’ life and therefore in their academic
environment. It 1s important to know and to understand the way in which introversion and
extroversion influence foreign language students communicative competence. The results of
that study indicated that either introversion or extraversion patterns do not influence in a
significant way English Language students” verbal communicative competence. However, it
was found that there are other aspects that cause an impact in the verbal participation of these
learners. First, the gender of the participants played a fundamental role, because it was
showed that introversion is most frequently seen in female than in male students. Moreover,
the previous knowledge of English Language that the participants had at the beginning of the
carrier was essential for them to be successful in the different level of English that they had
already taken.

They demonstrated that their English language knowledge helped them to get better
results than those who did not have previous knowledge. Finally, the perception that the
participants had about the classroom atmosphere influences in a significant way students
learning. The perception from the teacher and classmates, showed to have a higher influence
in their oral participation, due to the lack of verbal communication they had because of the
feeling of being laughed at in class. As a result, it can be concluded that either introverted or
extroverted students can be successful in learning a foreign language.

One more important thing to consider is that according one article titled Oral
Proficiency Levels in the Workplace from the LTI (Language Testing International)
“studying a language may get a person into advanced levels, but experiences immersed in
the environment of the target language and culture are needed to reach the highest level”. It
means that teachers should provide more authentic real world situations or applications in
the classrooms that could speed up the journey to higher levels for language learners. Usually
students have problems to engage with the language but the quality of teaching plays an
important role too, because the teacher has to address the different learning styles students
have, even though the different situations such as the overpopulation, the infrastructure, the
authentic material, the use of technological resources and sometimes the lack of knowledge
of a teacher make a student not only graduate with a low English level but also do not be

successful and fail his goals related to the oral proficiency skills in order to get a job.
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It is important to mention that in the English language the four macro skills are
important (listening, speaking, writing, reading) but some students prefer some of them and
they look for a job that requires more to develop some skills than others, for example if a
person gets a job in a call center he has to develop more speaking and listening skills but if
he gets a job in an educational place he has to develop more writing or reading, the ideal
should be that a seniors of the major could develop any of those jobs without any problem.

In Bonilla R. (2010) it was shown that many students developed lo proficiency.
Researchers evaluated some students from the English major, they gave them an instrument
in order to measure the proficiency they had in English language and they evaluated the four
skills, their idea was to make a comparison with students who have already worked either in
a call center or in an educational center. In that investigation researchers suggested some
important recommendations for all the people involved in this topic that in this case are
authorities from the university, teachers and students.

In relation to this we already know that every company has their policies, one of them
is to have a good English speaking proficiency since it is the first impression when making
an interview. If someone watsto work at an Education area like an academy, a good speaking
is required since it is linked with the others main skills, the same happens if someone wants
to work at a call center, receptionist or something related a good English speaking is required,
if the speaking proficiency is poor means that the knowledge of English is poor as well.
Throughout studying the career is one of the most important stages to grab all knowledge to
become a successful graduate.

In effect, the four main skills are linked each other, so they have to be developed at
the same level to have as an achievement a good English speaking proficiency, and it is a
requirement for almost all companies, academies or institutions; the profile expected demands
to have a very good speaking proficiency and a domain of such language. In the learning
process all of the students have to have an advance knowledge of the language and in order
to be a competitive person is better to acquire that knowledge before being graduated looking
for a job as future professionals if there is a lack of English or speaking proficiency that
professional will not be self-confident, so getting that job will be very difficult as the student
does not fulfil the required profile. Many graduates feel frustrated because they have tried

unsuccessfully to get a job but because of their poor English level proficiency they are not
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hired and the main purpose of this major is to prepare competent graduates that get integrated
in the labor market.

It 1s clear that it is not easy to achieve proficiency in English. In El Salvador, learning
English as a foreign language is a serious problem because students do not always have the
chance of practicing their speaking skill in a real environment, the same happens with
listening because they cannot approach to a native speaker unless they have the facility to
travel to a foreign country, when it comes to writing and reading students prefer to focus their
hobbies in their native language™. This is totally true, experiences say that students practice
English just in the classroom and when the teacher ask them to do it. Outside of the classroom
they do everything but not to practice the language and that is an obstacle to learn and to
develop better the skill.

Researchers consider that all the parties involved in this situation should do their best
effort in order to improve this situation. First, authorities must consider the amount of
students they accept in this major because a large number of students are admitted and they
have to realize that the most affected are students so they have a deficit of the proper learning
process to have skills developed well and get a good level of proficiency. Another option that
authorities should do is to open more groups, in that way the quality of the education would
be better, as well it will provide opportunities for jobs to teachers who are in charge of those
groups.

Second, teachers play an important role since they are the ones who guide students in
the learning process. Teachers could give tutories in order to help students to clarify doubts
they have and maybe they do not ask in the classroom because of the time or another reason.
Teachers also can prepare authentic material that can help them to improve the language; as
well the use of the technology can be very useful because it has many new things to learn
and to practice.

Finally, students should cooperate with the learning process because sometimes
students just want to pass the subject and they do not learn anything and they have forgotten
the main objective that is not only pass the subject but also keep in mind everything that is
taught because that will be what they will practice in real life in their jobs, students have to
demonstrate that they are really interested in what they want because many people do not

have the opportunity to study and the ones that have the opportunity do not take advantage
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of it. As well students have to follow the teacher’s instructions because teachers are guided
for students and they have the enough experience and knowledge to teach, so students have
to ask if they have question about the topic they are studying. They have to do every single
activity required by the teacher because that is a process that will help them to improve the

different skill of the language.

3.4. EMPLOYABILITY

In El Salvador a lot of changes in the hiring process have occurred during decades. The
diversification of the work places requires that companies acquire policies that filter possible
candidates to fill the positions offered. Nowadays; acquiring a college diploma is not enough
to get a job, but also it depends of a set of abilities that candidates acquire during their studies
and previous jobs experiences. On the other hand, speaking another language is an advantage
in the current labor market because this particular fact can have a represent advantage for a
candidate over the other ones.

Barahona, M., et al (2013) expressed that English has long been the language of
business, globalization and internet technology are changing in today's interconnected
business world. Due to that, knowing a second language is becoming increasingly valuable.
Not only does learning a second language help your employer, it also boosts your paycheck
and expands your employment option.

International companies need a work force that can manage the international language
of business; consequently, the University of El Salvador has created careers (Bachelor of
Arts in Modern Languages and Bachelor of Arts in English) that fulfill the rising necessities
of the labor market, in that way they can shape future professionals with high level of
vocation and suitable competences in order to be more effective at the time of looking for a
job.

What are the work places in which graduates from the Foreign Languages Department
of the University of El Salvador apply for a job?

In the case for the Bachelor in Modern Languages there are some options that the
professionals can opt, among them it can be mentioned: teaching either English or French,
interpreter, translator, tourist guide, public relation and trilingual receptionist. On the other

hand, the graduates of the Bachelor of Arts in English with emphasis in teaching can opt for
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English teaching at different levels, interpreter and translator; however, they can apply for

Job positions in other areas where English is a requisite.

3.4.1. LABOR MARKET IN LATIN AMERICA

Previous research comments that the employability 1s an important topic well known by
countries. Each country has to create the ideal conditions for the development of the
economy. If the economy increase, the labor market rises as well, but it depends on how the
labor market is being managed.

According to Cabezas, A ., et al (2017) at the beginning of the XXI century, the labor
market in Latin America and the Caribbean experienced a period of prosperity which was
reflected in the economy growth above the average growth of the previous decades and in
the reduction of poverty as well.

The economical growth in the region, can change abruptly, and it depends on the
capacity that governments of the region have in order to maintain being attractive to the world
market. Some predictions evidence that Latin America is growing slowly in comparison to
other regions. It shows that the labor market will be affected if the economy does not have
stability in the near future.

Also, Barahona, M., et al (2013) stated that labor market is like a race where employees
compete for employments and employers compete for employees. This definition has a clear
message for both sides the first for the employees that in order to obtain a job opportunity collects
the most suitable competences and finally for the employers that in order to get the most efficient
employees have a specific parameter to fill the position offered.

They also mentioned that, during 2014, young people have been the priority in the
labor insertion process. In order to promote the generation of quality employment, countries
of Latin America region prepared a series of incentives to help and prepare the adequate
environments to boost the economy; but the lack of jobs opportunities affect the life of a lot
of families in the region, considering their unemployment increased from 14.0% to 14.3%
between 2012 and 2013. Another variation showed the unemployment rate in 2015 because
it increased to 6, 2% after recording 6, 0% in 2014 based on estimations (ECLAC-OIT, 2015).
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3.4.2. EMPLOYABILITY

According to De Paz de Paz, J., et al. (2017) the term employability refers to the labor
insertion process, that a person economically active accomplishes in order to find a job. The
insertion process starts with the elaboration of the curriculum vitae, subsequently sending it
to the company that offered the position. The resume has to contain personal information,
educational background, work experiences and the suitable competencies. It helps the
employers in the selection process. Another important terms that have strong relationship

with employability is the labor market as explained below.

3.4.3. LABOR MARKET

Cabezas, A., et al (2017) stated that an effective labor market allows the generation of the
required job positions to absorb the work force, that year by year is being produced in big
amounts in El Salvador. Nonetheless the reality is that universities graduated too many
professionals without preparation. Also, sometimes their fields are not on demand in the
labor market. They, also mentioned that the economy takes an essential part of the generation
of a good labor market, and each country has to create the ideal conditions for the economic
development. Additionally, they report that; if the economy is healthy the labor market is
going to be in the same way.

Furthermore; De Paz de Paz, J., et al (2017) define the labor market as the place in
which workers compete for jobs and employers compete for workers. It is also where people
show their abilities to acquire a job position. That is the reality for many young people that
fight for a job and do not matter the position that is being offered, the true is that they would
like to be part of the labor market as soon as possible.

Nowadays the employability is undermined by underemployment which refers to the
employment situation that is insufficient and is the main reason why Salvadoran decided to
go to others countries that can fulfill their necessities such as food, health, dress, education,

house, work, etc.
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3.44. LABOR MARKET OF GRADUATES FROM THE FOREIGN
LANGUAGE DEPARTMENT

Among the majors with more demand by students at the University of El Salvador is the
Bachelors of Arts in Modern Languages with specialization in French and English and the
Bachelor of Arts in English with emphasis in teaching. Every year several students try to
enter to the university to get a position to build a future in those careers.

According to Barahona, M., et al (2013) the first reason is because international
companies (call centers) not only hire employees with university diplomas, but they also give
opportunities to students that have a good domain of a second language. The second reason
is the previous job experience that, in some companies are not a requirement to apply for a
job position and the last reason is the payment, in comparison with the minimum salary
received in local’s companies is higher, sometimes up to 50% more.

Taking everything into consideration call centers are for students an attractive part of
the labor market. The best option to get their first job opportunities and to start becoming
part of the force work in el Salvador in any available job regardless if is related to their field
or not.

Barahona, M., et al (2013) mentioned that students start applying to call center
position in their first year because they need to support economically their studies, to help
family, to get experience and to practice their English. In addition to that, students that made
both activities such as study and work at the same time can bring some problems in different
aspects of their life like: stress, tiredness, less time to do their homework, missing classes,
etc.

Tiredness is one of the causes that students face when waking up early in the morning,
going to work and after attending their classes. Also, the authors mentioned that if students
cannot manage both activities, the routine is going to be harmful and exhausting in a long
term. Besides that, tiredness does not allow the proper mental and physical performance, and
sometimes students can suffer health problems.

Finally, the problem in the evaluations is noticable because students do not have

enough time to study, work in groups, or attend classes for the schedule that they have to
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accomplish. The consequence of that is reflected in low grades due to their poor performance.
They forget that the body needs to rest. The stress accumulation could be dangerous.

Currently, out seniors of the Foreign Languages Department of the University of El
Salvador have more labor opportunities than regular students, since have acquired a better
competence in English or French. They have the possibility to apply to a variety of job
position. It does not affect the area that they have studied because it allows them to access in
variety of possibilities.

As it was established, graduates have multiple options such as working as teacher in
languages academies, schools, NGOs, interpreters, translators and Call-Center agents. The
curriculum allows for the labor insertion in the areas already mentioned.

In the same way, De Paz de Paz, J., et al (2017) analyzed the job expectations of the
graduates from the Bachelor of Arts in Modern Languages with Specialization in French and
English. They researched through the Register Office of the School of Arts and Sciences of
the University of El Salvador that in the years 2014 and 2015, 89 graduates worked in
different categories of services such as: public and private schools, language academies and
universities.

Some of the graduates that focus on the area of pedagogy wanted to apply their
knowledge in their study area, but they stated that to work in The Minister of Education
(MINED), professionals need a special teachers credential to start the insertion process not
only in public education, but also in private ones. This credential is obtained through taking
and getting a high score in either the TOEFL or the TOEIC standardized tests. Furthermore,
the ones that master the French language can apply to work in private institution like: The
Lycée Frangais of San Salvador, the French Alliance, the European Academy, etc.

They remark that another options for a professional in modern Languages is call
centers. Among the companies that provide job to people that are trilingual are TELUS,
Convergys, Tele performance, etc. These companies are one of the biggest call center in the
country and they required French speakers that can manage phone calls in different areas and
languages. The graduates of Modern Languages are the suitable work force; basically doing
the job of two employees.

Nevertheless, Acosta, A., et al (2012) pointed out that Call-Center need people with

excellent communication skill, and the educational center have to transmit the necessary
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knowledge to contribute to the development of the work force, they also indicate that the
Foreign Language Department has to update the majors offered in order to have a better
reception for the future graduates. It is important to point out though that the FLLD has never
intended its students to work in Call-Centers; however, that is a consequence of the limited

options that the labor market offers.

3.4.5. INSERTION PROCESS THAT CANDIDATES FOLLOW TO WORK IN
MINED, ACADEMIES AND CALL-CENTERS

3.4.5.1.INSERTION PROCESS THAT CANDIDATES FOLLOW TO WORK IN
MINED

The professionals that would like to work as English teacher in El Salvador have to
follow certain requirements, according to MINED through the Law of Higher Education in
Section C Article No. 14 states that the requirements for teaching either in public or private
schools at any educational level are the following:

In the first place the candidates must have the appropriate pedagogical diploma
recognized by the Ministry of Education. Also to be registered in the Teacher Ranking
Record and not to have any disabilities to exercise teaching,

Besides that, to apply for an English teacher position, the study plan of the career
must have an academic load of 32 credits demanded by the Law in order to work in the
English teaching area. Also they have to get a teaching credential; to get this license,
candidates have to take the Test of English as a Foreign Language (TOEFL), administered
by Centro Cultural, or the test designated by the MINED.

This requirement is to measure their abilities and command of English as a second
language. In the test, they must obtain a minimum score of 551 out of a total of 677. After
that the candidates have to be alert for the announcements that MINED make every year or
regarding the teaching vacancies.

Besides that, the teaching license allows teachers to ascend every five years in relation
to their years of active service and, at the same time, a salary increase according to the new

category obtained.
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Moreover, the MINED, through the Department of Human Development, in the year

2016 publishes nationwide vacancies of teachers for preschool, primary, secondary in all

specialties (kindergarten, basic subjects, English, sports, music and arts, computer education,

others). The MINED published a total of 731 vacancies, from which 140 were for English

Teachers that it 1s show in the next chart:

Illustration N° 1: List of Departments with vacancies for English Teachers, year 2016, extracted from the
Official List Chart of the MINED

Department Vacancy Total Vacancies available for English Teachers
Ahuachapan 51 10
Santa Ana 60 13
Sonsonate 35 7
Chalatenango 50 9
La Libertad 42 9
San Salvador 200 24
Cuscatlin 34 6
La Paz 38 10
Cabaiias 18 2
San Vicente 16 10
Usulutan 28 9
San Miguel 105 16
Morazan 21 6
La Union 30 9
total 731 140

Source: Based on data extracted from the Vacancies for Teachers Olfficial List

of MINED, year 2016.
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3.4.5.2. INSERTION PROCESS THAT CANDIDATES FOLLOW TO WORK IN
ACADEMIES

English Academies are an important part in the labor market for English teachers in
El Salvador because they are one of the options to work full time or part time. Urias Contreras
(2013) mentioned that academies in el Salvador are growing every day as demand for foreign
language speakers are rising. Furthermore, the popularity that academies have is also because
they allow their students to attend classes in extraordinary schedules such as weekends and
evenings.

In order to carry out the research, they took into account five academies located in
San Salvador including CENIUES, ITEXSAL SCHOOL, CENTRO CULTURAL
SALVADORENO and RICALDONE.

In order to apply, candidates first have send their resumes, upon a selection of the
best candidates, they are called to a personal interview. In this interview the coordinators ask
some questions to gather specific information from the interviewee as well as to test their
knowledge in the English language and methodology.

Furthermore, during the interview, the coordinator is able to perceive how competent the
candidate is to communicate thoughts and or ideas in the language, if he or she uses appropriate
word structure, if they answer in a correct way simple Yes/ No Questions, if their level of
grammar, fluency, and pronunciation is high etc. Moreover, this interview allows the coordinator
to know about the candidates” skills and background such as family, work experience, studies
and age, among others.

Finally, the candidates take a proficiency test or a multimedia test. If the candidates are
proved to be proficient after the interview and the test, he or she will be requested to start teaching
in the level and category that the coordinator assigns to them. Besides, the candidates must be
part of a demo class that consist in demonstrate the abilities in teaching field. The coordinator of
the academy gives the location, the day and the time when will be developing the demonstration.
There are two types of demo class: teaching a fake class and teaching a real class. The first one
is teaching a fake class, in that demonstration the students can be personal of the academy that
coordinator impose and the second one is teaching a real class for which the students are real that

means that the coordinator measure the affectivity of the teaching method that the applicant uses.
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3.4.5.3.INSERTION PROCESS THAT CANDIDATES FOLLOW TO WORK IN
CALL-CENTERS

Recruitment and training process in call-center

Acosta, A, et al (2012) found that companies are looking for workers with specific profile
that have to send their resumes to apply for a work position.

Also, the authors mentioned that there are different ways for applicants to submit a
resume for example: walk-in, job fairs, outsourcing agencies and online application such as
tecoloco.com and computrabajo.com. In those websites, applicant can be ready because a
notification will be sending to their email accounts when a position is available. They only
have to register in their databases and after that when the resume is gathering by the company,
the selection process Initiate.

The recruitment process for new call center agents may include the following steps:
On the first step, the company human sources department call the possible candidate, just to
determine the voice quality over the phone and how responds to the call. Authors comments
that if candidates have low performance during the first interview that means: he or she is
rejected and they have another chance to apply in the same company six months later.

The second step is the first interview face to face in which one the recruiter selects
the place, day and time where the interview will be developing. It is guiding by recruiter to
test the speaking skill, attitude and how confident the applicant answers the questions.

The third step includes attitude test, computer based call simulation and emotional
quotient. Finally, to ass’s customer service, technical or sales skill; but, it is depending on
the ability that the applicant shows during the interviews. After finish the interview and when
the applicant approves all the tests. It is time of the training process when the candidates get
hired.
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CHAPTER 4. CONCLUSIONS

The graduates from both Teaching Option and Modern Languages developed good English
and pedagogical skills. Most of the trainers, employers and teachers from the Foreign
Language Department affirmed that most of the students are good at linguistics, planning and
speaking. However, there are others that present a lack of oral proficiency because of the

soclo-economic status, the extracurricular activities and motivation.

Graduates from the Foreign Language Department do not acquire the competences they need
to look for a job because the Curricula is not appropriate to solve the current necessities on
the labor field. In addition to this, even the graduates developed well linguistic competences,
the lack of TOEFL exam, as a graduation requirement, makes impossible to believe on their
abilities. The employers, mainly from education field, need this certification in order to give
the opportunity to work with them. However, other kind of field works, do not need the

TOEFL as a requirement; so graduates prefer them as long as they find another one.

The students level of proficiency depended on the job they apply. For example: Call-Center
need a high level of proficiency on graduates because they will solve native English speaker’s
problems. On the other hand, education fields do not pay attention on teacher’s proficiency,
but their certification; teachers need their Diploma, the teacher license or the Pedagogical
Training Curse in order to work at Schools either public or private. In some cases, the
institution does not focus on the teacher English proficiency, but the certification previously

mentioned.

37



CHAPTER 5. RECOMMENDATIONS

The information gathered for the research team display that to compete in the current labor
market, the Foreign Language Department of the University of El Salvador has to shape
professional with the suitable competencies that fulfill the necessities of the companies. Also
authorities have to pay attention in order to found the most important requirements that
companies need, and reinforce the oral competencies that is significant in the selection

process.

This recommendation is mainly directed to authorities because they are in charge to the
admission process and usually they accept a large number of students in each group of class,
becoming this in a problem not only for students but also for teachers. So, to avoid the
problem that this generates and in which the most affected are students because at the end
they have a deficit of the proper learning process to have skills developed well, it would be

necessary to regulate the admission and accept the adequate number of students in each

group.

Another important recommendation is that authorities from the Foreign Languages
Department, the Coordinator of the Major, should take into consideration to implement a
career oriented on English for Call Centers, because we know call center and education are
two areas with different purposes, implementing this career, students will be specialized in
this area, so when they graduated they can fulfill the requirements expected by companies

for someone to develop this job.

All the students of the Foreign Languages Department should take a TOEFL practice after
concluding the Skill Development Area and before graduating. If the students do not reach
at least an advanced intermediate level it may be mandatory for them to attend tutoring
sessions this with the objective to help them to be a competitive and successful professional
that when they find a job they can perform the requirements ask by companies either in oral
proficiency or academic profile, and there is no doubt that this will help them to have better

job positions.

38



REFERENCES
BOOKS

A
Ayala, R., Navas, C. & Colindres, I. (2016). Curricular reform of the study plan of the

Bachelor in English Teaching and its correspondence to students’ needs, Foreign Language
Department, University of El Salvador, year 2014. San Salvador: University of El Salvador.
Alvarenga, M., Garay, L. Martinez, T. & Méndez, U. (2011). Introversion and extroversion
influence in students’ verbal communicative competence. San Salvador: University of El
Salvador.

Acosta, A., Alvarez, D. & Sanchez, P. (2012). Oral proficiency level required by the main

Call-centers in El Salvador. San Salvador: University of El Salvador.

B

Barahona, M., Rodriguez, A. & Moreno, C. (2013). A research about the labor market in
which students from the B.A. in English, emphasis in teaching, from the Foreign Languages
Department at the University of El Salvador worked, during the period of 2006 to 2011. San
Salvador: University of El Salvador.

Bonilla, R. & Ramos, T. (2015). Comparative study of English proficiency of fourth year
students from English Teaching Major of the Foreign Language Department who have
already worked for a year at a call-center versus fourth year students who have already
worked for a year at an Educational Center of the University of El Salvador year 2014. San

Salvador: University of El Salvador.

C
Castillo, G., & Ponce, G. (2008). Labor market of the English teaching graduates from the
Foreign Language Department of the School of Arts and Social Sciences from the University
of El Salvador. San Salvador: University of El Salvador.
Cabezas, A., Garcia, S. & Gonzaéles, 1. (2017). Analysis of the profile demanded by the
workplaces contrasted with the competences developed during the study years by the 2014
graduates of the Bachelor of Arts in English with Emphasis in Teaching of the Department

39



of Foreign Languages of the University of El Salvador. San Salvador: University of El
Salvador.

Comisioén Curricular del Departamento de Idiomas Extranjeros. (2017). Proceso de redisefio
curricular de la carrera “Licenciatura en idioma inglés: opcidn Ensefianza™ que ofrece el
Departamento de Idiomas Extranjeros de la Universidad de El Salvador. San Salvador:

Universidad de El Salvador.

D

De Paz de Paz, J. & Figueroa, P. (2017). Factors involved in the labor market insertion of the
2014-2015 graduates of the Bachelor of Arts in Modern Languages with Specialization in
French and English, Study Plan 2002 of the Foreign Languages Department of the School of
Arts and Sciences of the University of El Salvador. San Salvador: University of El Salvador.
F

Flamenco, J., Gonzales, A., Flores, A. & Pichinte, O. (2013). How the students’ profile
influences the English language competence at the intermediate intensive English I courses
of the Foreign Language Department at the University of El Salvador. San Salvador:
University of El Salvador.

G

Giron, A., Menjivar, D. & Reyes, M. 2016). An overview of seminar II student’s
employability skills and the expected destinations to work: a student’s perspective from the
Bachelor of Arts in Modern Languages with specialization in French and English at the
Foreign Language Department of the University of El Salvador. San Salvador: University of
El Salvador.

Gutiérrez, K., Lopez, E. & Zamora, M. (2017). Formacion académica vs. Oportunidades de
empleo para los egresados de la Licenciatura en Lenguas Modernas afios 2014-2015 de la

Universidad de El Salvador. San Salvador: Universidad de El Salvador.

40



Hernandez, A., Ochoa, C. & Hernandez, K. (2010). Reason which motivate English students
and graduates from the Foreign Language Department to work in Call-centers. San Salvador:
University of El Salvador.

Hernandez, R., Pérez, I. & Rivas, M. (2015). Estudio de posgrados ofertados por las
universidades del area metropolitana que proveen un corredor de profesionalizacion y acceso
a mejores puestos de trabajos a los graduados de la Licenciatura en Lenguas Modernas:
Especialidad Francés e Inglés Opcion Comunicaciones del Departamento e Idiomas de la
Universidad de El Salvador, afio 2014. San Salvador: Universidad de El Salvador.

R
Raimundo, F., Monge, M. & Najarro, S. (2013). English oral proficiency level required by

the main Hotels of San Salvador. San Salvador: University of El Salvador.

U
Urias, A., Abrego, A. Flores, A. & Mira, R. (2012). Oral proficiency level required by

English academies in El Salvador. San Salvador: University of El Salvador.

WEB
North Hennepin Community College. (2017). Basic Steps in the Research Process. 2018, by
North  Hennepin Community College  Website:  https://www.nhcc.edu/student-

resources/library/doinglibraryresearch/basic-steps-in-the-research-process

41



91 uejd

8%k AN IVLIOL

L2161 30 0NNr 30 L2 VHI3A 30 O-1A 98 N OTHINDV NND3S "S3N IWNOISIANOHd NOIDVHLISININGY 30 OrasNo D 13 4od 0avaoddv

ED] N
ey ¥ #1210 STIWNSIAQIONY SYANAY LAWY
¥ FLEOIO I TIVE3NZD YOILIOVAIa #2910
09199 ¥ ¥Li3vd IFVZIONTHJY 13a vVIDOT02ISd ¥livad
HHOD AN RVEREE] SVYALLY 1dO
£ v| s o - b o
1l IOKY S | 1ONY4ST
-S319MI -s31oNI
SIATYHELINOD S3USVHINOD II'YSTI1ONI TWHINTD
SO 3d SISITYNY | SO730 SISITYNY YOLUYWYHD YI©0ovd3d
FLziov FELIOW FLENID FEL93d
9z £Z ot 4
GE vle ¥ 8 i FE ¥
8¢ S o ¥ 16l ¥
YOIDIMIg Il ¥S319N | ¥S319NI zo_o.w,.\f_.v e
NOIOVOILSIAN Ve LYHI L YHNLYHI L
i3s3 vignaansi | 30 eamog 11 YSTIONI I ¥STIONI | YSTIONI ¥ YavDIdy TYEINID
C103A0Hd SIANYHD SIANYHD NOIJISOJINOD. | NOIDISOJWNGD YOlLIVIAYHD YI20102Isd YIDOT1021Sd
¥iiiad FLZIAD FELHD FIZI0D FLLIOD FLLNID Fil3avd ¥HL39d
LE GZ [ 61 Sl Zl L £
% | a ¥ al vla ol u v |8 b v ¥
11N 1¥N
OHITNYEENT worganvaiEon | -voiuanvaiNon
AUINID0d Pk host VRNLYEI LT VHENLYHI LN Il S31oNI N3 | STTONI NI NOIDWoNa3 w
YOLLOWHd DO AT %130 SYEnDid ¥1305vHnoid | NOiovsHIANOD | NOIOYSHIANOD a0 | TWH3NTD IrYNONTT
Y S3ANVED 530NVED A wHNLOFT A VHN DT iNamvimvasa | VolOvaig 130 VIHO3L
A 500003 =0 VALY L0
¥iiavd VLA FLZNAD FLINAD FLEEID FLLIOT ¥Lioia FELIOL
0OE 82 | e g1 o 153 G Q s
Iz a| 1z gl o a] 4 4 B el o gls gl s gl 1 8
OMSNILNI OAISNILNI ONSNIINL | qoromwmo | YOLLEINONM
OaVZNYAY OIIINHILNI 0olsve sibsijulbbioniy Y1V N YSTTONI | OAISNILNI I ONISNIINI | 1 OAISNILNI OAISNILNI
OHIrNYHLX3 OHIAMNYH L3 QUIAMNYHIX3 3 oTI0MYYs3a QIDINACHLNI YOI13ND4 QOYZNYAY CIO3IWHILNI OIOINYILNI OJ1sva
"NIDIHO SITONI SZTONI SFTONI SF1aNI
WWOIAI 2 YNOIal -2 YWOIal - FLLOO FLLWI FEINIH VLUV Fleil FLLIN FLigl
6 IE |7 (174 FA £ 0L B G |
X 07212 X1 07212 A 01212 A OT7212 IA 07212 A Q7212 Al 07212 l 01312 11 071212 1 07212
oroTT  (Z/61 ONDILNY NY1d) SETONI YINOIAI N2 YENLYIONIDIT

saxauuy

LL6] JO WNMIIIIMD '] Xauuy




1517

9664 30 IWEANLD0 30 Z YHIIL 30 (°ANGES6-6F -N OO¥INIY NNOIS OV LISHIAIND HOIYIdNSS Or3sNOD 13 4od 0avaoudy

Lt ueid £ AN V101
o3y N
WHMLYNSHEY
30 IHEN0ON
091002
“HHOD
3 B} AT EN 73 vz 3 T v[FLoL g v o 3 E v
ALSTIONI I STIONI i ST1ONI | STTONI
11 ILNIDO0 13iNTooa | YALLYONOINO | WWOITI T30 YWOoIdl 130 YIAIDIOI 130 YWOId T30 TWHINTD TVHIANIO
YOLLOYH WOILOYHd | HOWHISINIANGY | wDlLLovaIid ¥oIL0YaIa ¥OLLOYAIT ¥olLovala visoovdad | vinolooisd
rizavd rilavd vii3av iyl ¥iEla vizna FLHIa ¥1193d ¥1139d
SE ZE 52 Sz Iz Lt vl oL L
LE 9| szRT iz C v|oz ad E vlein 8 v £ v[o ¥
Il TONVdS3 | IONYdS3
! §00I4103d53 Il ¥STIOMI | YSIIONI N3 ¥1Iu0s3 NI VIIHOS3
I omMyNINGS | omyNnas | sousododd | nvanivesin |orveniveain YOLLYWYHD YOLLYWYHD ATVHO A TVHO
wiivd STIONI NOIS3td¥T NOISTHdIXI
VIZONS 7LLONS viiadl FiZal PLILT FIZNID VELNID ¥1z303 711303
Ve Le 52 4 0z ot £l g £
33 K v [ o Gt ¥ ¢ v[ o v[0 v[0 G
WOIHINY
NQIOYONa3 - OM1NTO
I YOLSINONM | 1 woLLSINON | | ¥oILLSINONT W1V YOVOrdY | | VOLLYINI1YW A NOIOYOLLSTANI
YOLLSIOV1S3 doavalvs @ | 3asvoinoaL
30 YIHOLSIH
FLENTT YLENIT PLINIT IEVE PLLIVI ¥LLSIH FiuaL
—tz x4 5l Zl g 5 z
0E v| 92 v|ez v | 6l 3 T Bl et H ] g ¥ 8] | Bl 0 ]
I
Noioonavul | nnoioonavul | 1ncoonaval | s3ioniEa ST1ONI Il OAISNZLLNI lonsNINE | nOMSNILING | 1OAISNILINI OAISNALNI
FursaoNved |7 s30nv 11 SFONYH waYZNYAY | NI wenlbos3 DOYZNYAY OQvZNVAY OIOIWREINI | CIG3WEILNI 0oIsve
WHMLIHDS3 A wHNLoT STIONI STONI SI1ONI ST1ONI STTONI
vIEVELVEY | PlEvHLVES | PLLVNLVEY vLLIS3 FLUAT vizivi FLUVI wizi FLLIN vLiigl
£E OE 5z ZZ 8l 5t Lt g 4 L
X 071212 X1 0710210 A 01210 A OT1212 1A O72I1D A 07210 ALOT2ID i 07210 11071012 1071310
o1ro1 T (9661 OQVINNO43Y OQVYAONNI Nv1d) SETONI YINOIAI NI VMNLYIONIOIT

966 WNNILLIND 7 Xauuy




4%

'500Z 30 OINNC 30 7 YHI34 30 (197 INL00Z-C00Z-Z50 OOYINIY NNDIS OV LISYIAIND OR4IdNS OrasNCD 13 ¥M0od 00v304dY OLISINDIYIUL 130 NOIDVIHIGON

‘LO0Z 130 01509V 30 L1 YHDI34 30 (B AIE00Z-66-0L OTHIANIY NNDIS OIYVLISHIAINA YOIMIANS Or3sSNOD 13 ¥od SOIONLS3 3a NV 1d 7130 NOIDVIIHIOOW vavaoddv

6661 30 IMANLIO0 30 €2 YHIIH 30 (G-LL-AIBE5EF9 L N OOYINIY NNOIS OIYV LISHIAINND ¥OMIANS Or3SNOD 13 Hod 0ava0udy

6661 WN[NILIIN)) ¢ XoUUY

£€ Ueid 2L AT IVIOL
Le=1] wn
({ugisonpes | ‘sanbnuod ‘ueway ‘sgoueld “ssuoder] i & || ‘| ossluenxs ewoip|- 't olngig -
YuNLYyNSIsY SYWOIOI 30 OLNIWY 1YY 430 & 1y Esmjuag -
30 IHENCN S31MY 30 ¥1aNI53
salopep, S01-9p BLoa ) A eong - [e2usg eifojodis -
o91a0d dEj00s3 ugisiusdng £ uoDERSUNUDY - {ElEUS e EOSOflS - isszuag v1Bojoinos - YiDOT0Sd 30 OLNIWYLIHY430
NOIDW2IN03 30 OLNIWYLEY430 VIS0S0T4 30 O1INIWY LEY430 S3ITVID0S SYIDNIID 3T ¥v13N0s3
"HHOD SYALLY 1dO SYALLY LD SYALLY LdO
8z 81 ¥ gy 0 LA L L 4 1 0O L Y ¥l O ¥
YOIrd3ny
I S3FIONI I STTONI | SF1ONI - OdINTD
i1 31N3D0a | IIN320d Yoial 1=3a YICIal 13d YIWOIal 13d I TWvH3IN3O A IWNSIA
YOILOYHd YOILOYHd Y2ILOVaIa YILLDVAId Y2IL2¥aia YOLLOYaIa HOOYATYS 13 NOIS3HdX3
30 VIEO1SiH
vizavd FHLOVd FIENa FLEND 3 ile] FL1D0 vLISH A E]
[ 8C 4 0c g1 Cl g ¥
ve 9] 6 gq 5 vl E ¥l 61 L ¥ 104 Fl S vlE FlO v
| VAOVINVAY I WSTIONI Il ¥STTONI VETTONI NOID | TONYdS3 N3 YIONYdS3
Il OIHYNIWNZS | OIHVNINGS YWILLYINYHD I ¥eanLyd31n | ¥HNLYd31n NOIDISOdWOD YOLLYWYHD WIDNNNOHd NOIDOYO3 YIOLLYIAVHD
VIEZONS ¥LLONS FLLAVD vie3n ¥Lianm ¥LEI0D FLENIS viiiyd ¥LIS3H FLITHD
gt Ve L£ A £2 6l 113 25 /L £
1] ¥ e ¥l B L v 10k ¥l S vlo FlO L4
NOIDY2Na3 YETTONI YOLLSINSNIT
Y1 ¥ Yavardy YISO1044H0W ViV | YSITONI | ¥SITDNI | Y19
VOILSIOV1S3 SIXYLINIS A VI201CNOd NCIODNAOYHLEINI | NOIDISOdNOD YILLVINVYHD I YALLW LdO -09DY03d00isd
vii3v3 FLINIS FLLNAL LIV FLLIOD FLINID FL192d
O oz il gl ¥l 0L g Z
0 8 R il ¥ (¥ ¥y i L g6 a] s g I g1 0 g
NOIZWOILSIANI 1 S3719NI N3 | STTONI N3 I DAISNILNI | OAISNILNI 11 OAISNZLNI | CAISNILNI CAISNILNI
' WAILLY 1dO ' YALLY 1dO 30 S00013N NOIOWSHIANOD | NOIDYSHIANOD OOVZINYAY OOVZINYAY OlO3IWH3LNI OIIIWHI AN o2Isvd
AVHNLOTN AVHNLDT] STTONI ST1ONI ST1ONI SITONI STIONI
FLLNIW FLEIDT viHDT FLEIVI FLLIVI vizin FLum vikal
5E £E 574 5¢ Lz Ll £l 6 ] I
X 071210 X1 071210 1A O7T212 lIA O71212 IA OTT210 A OT21D Al 07312 1 O71312 11 071212 1071210
1rIT (6661 OAVIIHIAON NY1d) VZNYNISNI NQIDdO STT1ONI VINOIAI NI YENLYIONIIIM




Sy

SOUE S BALLUETG I A0 UQReEET]
POOE 0D opeole Dp LT UGS O Eca s esrad 3 ST U I mnb -
v | AT Eaul | DT SOOT-Oi ORI AR g Oipson: Bp oneeny ENRE T |9 e W LDy e DU D
=Y T -
TP AL B BTN FOOT 90 NN 30§57 etk op myneg 05 UGy B ELsL TRy
ofipng _ T EOO G- LE TONELASAR I s IR B0 SRy SPEEHE) SO PEEHLE
i NS0 T POHIBURTOUET f SR SRS [3 BF FLUOERH (ril S0 FLINE  F L T e i T
oo, - EMONY OTERdD el LD IO F B Emii] EmEciy P SOROoESNO - Fha 0
1RS03 1 RN IIUTOTH N i LB 403 WP WO D e LT
#30E0L s || EOFIEIU | RS A SRR T, B SR el R FLIDDE B | PRIBUSS ERO0E IO (il T
oS ] | ST | T B A SO ) B B OBl R LIOL ounbian  © | niffapadcang (i 100
n'il AN . mUEE) B B SRR )IDR T DenEd ATV D TUDEH B WD RN e
| = &2 | = iz [ = E3 ¥ w_ | r s | 6 | = 5 | = £ | * 0
FEEND0 yEmafug b 1 wsmiu) | Pzoginy
PilLEE Ll FITIOL rLLTOOf frl LDl oo
I D s §oum TG (R 1T ] U LR U Ll et Rl S
- 5 i~ & =
wIZONS | LE riLowE | EE [ &= FLLADD | 5T [ += FRabEd [ 21 rimae | EL Fise | & [ = [ E
CE | T | anem | ® oz | B 5a | = Tl | = a | & | & | & o |- ®
e [— . LEC L] | =
A0 i BETIES O g [EL T o 11 s ey | DarsUEIE - | o
P :n___n._ ; ERTLIT, 4 mima & oy sn = rn wpeini]|  |ossuno s ooemeg Ly
WA | =T T riiavD | == wizion | e T wiTs [ =L LI D rizuml | B viiml [ s FLLED | T
= | r e I e #mane| ® [ | = ¥ = i | *
o RO e | LT STHES =TT ] BRI, 1 EeScReTIy | EnIGURIY
1 "
Py e iy A o (5 =4 spums 3 B ey ! yBdertind ] - et ]
rebil | su riiais | e riaAs | ax rikoas | BT riia=n | & rirHID | E1 wrEg=m | L
B | ¥ B | ¥ 1 | = T | = [T | = 13 | » L | » ¥ ] [1 8 1] 8
E s LT
FLiaaH ) S T OOEEnEAT rER R Ry i CeESETY 1L R | DT
RN ot DO =T =@Tmly Lo =N PF3 B cpImiy
i e = -
[ =& rizud | oE FLEMIT | 22X wizdn | & FEIMES | 88 FLESCE | Fi riLawd | o FLEIES & FRTRA * e
¥ O ME DT HIA OZAD BA OB LA OTIDAD A OO0 Al OEas W OED B OO 1 OEmD
STVENI T ESONYHL NI OwOrTyI334ES [ SwHES 00N SYNONT T NS Uvl DOeEasaon T HW B0 W DL
=] *EE TR TYILOW IE THVHMIYNOIEY 30 Telo)
TLLT T OO STTOMI T EZINTH N3 TVOITHIIZHET SWhEI00M SWNINTT N3 VETIVIDONSNT
TOOT SOMENLSS 30 MY T SSOWOINETIH A EVIONTED 30 OvL Ny v

BOOYA TS 13 30 OwOENIMND

B[NOLLIND sagen3ue] UIIPOJA Ul SHY JO I0[aYdeq : dXduuy




oy

==
V

s}

€€ uejd ANIVLIOL
[ o=a AN
1A | saoueiy- saUojEN 50| ap Buoa ] K EoRg -
VHMNLYNDISY 11 £ | spucder- W30S0 113 30 CINIhY Lav d3a
30 IHENCH {8Z) seumeW sey 30 RS 2 11 & | uDIonpes |-
QpESINT JaqEy ank EipUSi [EI005 QIRIAISS NS U0D JEZUIWDD eied Qrm__._Uw._ ._wi._tﬂ owon SYWOIdI 30 OLNIWY LHY 430 |[erpussy N_mﬁ.nn_u_mn_ T
oOSIa0D YIS0 10015d 30 OINIWY Lav 30
WION
HHOD A 1T SYALLY 1O TVALLY LdC
¥E vl ° ¥ sz v| vz v 0z v o vz v
L TYNOIDYNHILNI TvHO
SOAILYDNAT | | ngossqogw | SONIN SSTIONI YNNI YOINZIAYOY NOIDONO0Md S9N NI
SO123A0Hd SI9aN 120 130 ¥oLLoYaia OWOoD STT1ONI YHMIMDS3 30 AWALLIONY NOISVSHIANDD
30 NOLLSTD VOILOYOIE 130 ¥2lL1ovala OTIOEHYS30 NOISNIHJWOD AWHNLDT]
LE £E &2 e [ Ll Eb
¥E 9| sz afsH vl ez vl & v [ v ¥ [ oL v G £ 3 I ¥
e YOINIAYOY
SITONI SN ol WHMNLHOS3
1] N3 TYSHIAIND -ONILYT YOVINYAY Yiv STIONI N3 TONYdS3 NI ava3ioos
N'YALLY 1dO YALLNIHO YHN1vH3I1Im WENLVEI LT YOLLYWYHD NOIZONAOHLNI | NOIOVIONNNOED NOIDOVO3Y I'YALLY 14O A NOIDYONa3
gE ZE 8 ¥ 02 gl (45 (i} 9 £
(i} ¥ i} rqQo ¥ €L ¥l 8k 2 NS L ¥] & ¥]0 ¥]ao ¥
1 31INZ20A 1 3IN3ID00a NOIDYINa3 YOLESINDNN WOLLSINSDNN IH'¥STIONI | YSIT9NI NOIOWONa3 WHINTD TWHINID
VOLLDVHd WoIlLOVHd ¥130 'NOWav - Q1208 Yiv WYY HD YWOLLYWYHD ¥130 YIOLLDvaId vIS0oYd3d
NOIDDNaCH LM Yi2Oo102Ised
SE LE iT EE 61 Sl L1 2 S i
] v] O v ez v | 1z 0z A1 8 A ED g6 gl s gl ¢+ gl o ]
SITON VAoIal B
Ha S oL olasn orve 00ISvE
Il OIEYNIWES | | OIHYNIWES NOIDVSILSIANI so1 YALLYDMNO3 OOVZNVAY OIG3mWEILNI QIaamH3LNI OI3WHILNI SINONI
30 500013IN 30 N2IDYNTYAS YISOTOND3L STTANI ST19NI ST19NMI SFN1ONI
¥E 0£C g€ [ i ¥l (413 i ¥ |
X 071212 X1 071210 A 071212 A 01212 IA OT2I2 A OT12I12 Al OTT212 101212 1 071212 1071212
IIrOTT

(9102) 1810 Y ‘eleAY Aq pajuasaid wIojal JB[NILLIND J[QISSOJ G Xuuy

(Z1L0Z NYd 'NV1d AQNLS ONIODONO) YZNYNISNI NOIOJO SITONI YINOIQI NI YENLYIONIOIT




