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INTRODUCTION

In El Salvador learning a second language has become an essential need in the last few years. According to Randstad (2011), worldwide Human Resources service provider, in El Salvador the 20% of the job opportunities managed by this company during 2010 included English as a requirement to get the position. Facts such as these make young people to choose those careers that include English in their curricula. This demand has been noticeable in the careers offered by the Foreign Language Department at the University of El Salvador. One of these is Licenciatura en Idioma Ingles Opción Enseñanza, which in the last four years has increased the number of its admitted students, becoming a problem for the Foreign Language Department because it does not count with the appropriate infrastructure to satisfy this demand. As a result, this has caused the overpopulation in the number of enlisted students for each English class groups, turning the teaching of English language hard.
Since teachers have been dealing with these overpopulated classrooms some of them, at the moment of teaching the class have been obliged to leave apart some factors that could be influential in students´ English language communicative competence. Many experienced English language teachers agree that teaching English as a foreign language has to be a semi personalized task, students have a better achievement when they are taught in small groups because in order to ensure students´ learning factors, students´ learning styles and personality types are taken into account by the teachers in these environments; among the students´ personality types observed in the classroom, that could influence students´ learning it can be mentioned introversion and extraversion. 

To take into account every student personality type in large groups becomes a difficult activity for teachers, due to in this situation most of them take for granted that all students are different and everyone tries to do their best to learn and develop their communicative competence in the class. Those students who avoid whenever possible any kind of active participation, tend to be more reserved and less sociable or on the contrary, dealing with gregarious students with great willingness to talk, in seeking out of excitement and taking part in every activity being considered as introverted and extraverted students respectively. As a result, there is a need to pay more attention on these different behavioral patterns, so that teachers can understand and also apply appropriated methods to improve the oral participation among these students.

English as a foreign language is a process where it is supposed that students need to demonstrate their communicative competence in order to show their knowledge. This kind of behavior can get teachers to have a misconception about them. For many teachers, introversion has been considered to be a negative personality characteristic because of the lack of desire; not only social situations, but also in oral participation during the class, or in contrast, extroverted students are considered to be more talented at developing their communicative competence while learning English language due to their willingness to express their ideas. Therefore, the main purpose of this study is to identify how introversion and extraversion personalities influence English language students´ communicative competence. 

STATEMENT OF THE PROBLEM
Since introversion and extroversion are two behavioural patterns that play a very important role in students` life and therefore in their academic environment, it is important to know and to understand the way in which introversion and extroversion influence foreign language students` verbal communicative competence. With the purpose of comprehending what the impact of these personality types in their apprenticeship is it necessary to put the patterns of introversion and extroversion to differentiate introverted and extroverted learners and recognize the way they learn in. Moreover, it is important to look for the means to help them improve their learning process as well. Apart from this, teachers need to be aware of the influence of classroom atmosphere in introverted and extroverted students learning process because the teacher must know what aspects in the classroom influence in students’ active participation in class with the purpose of discovering the way in which those personality patterns influence students’ verbal communicative competence.
In order to know in depth the faces of introversion and extroversion these patterns must be shown. First, it must be understood that introversion is commonly confused with shyness. For many years the term introversion has been misunderstood so that some teachers confuse it with shyness or with a lack of interest in class and only a few experts in the field have made an attempt to identify what introverted students go through. However, there is a big difference between both of them. According to Pazouki (2009) shyness refers to the kind of students who avoid as much as possible social situations and that means shy students have lack of communication skills.

Pazouki (2009) describes introverted students as the kind of learners who have no fear to socialization, even though they try to avoid social situations but they are comfortable when they are alone. Also introverted are the kinds of learners that get their knowledge better when the classroom conditions are quiet with a low stimulation (Henjum, 2001). On the other hand, there are two types of introverts, type A and type B. The first one refers to the ones who are self-sufficient, confident and hard-working, introverts type B include those learners who are shy, timid, lacking in communication skills that have low self-concept. These are basic concepts to define introversion patterns and it is important for this study to understand what introversion really means with the purpose of identifying introverted students and in that way to see the influence of this personality type in their learning process.
      Extroversion is a personality pattern that is found in a typical classroom. It is essential to understand what extroversion is and some characteristics that extroverted students show during their leaning process. According to Karbalei (2008), extroversion is the extent to which a person has a deep- seated need to received ego enhances self esteem, and a sense of wholeness from other people as opposed to receiving that information within oneself. Those kinds of students tend to behave in an active way. Moreover, they respond quickly, have many friends to talk, and are sociable. These are some characteristics that extroverted students show in class. This type of students is defined as expressive, less susceptible to distractions, comfortable around groups of people. Extroverted students are tolerant to mistakes (Mahdokht, 2009). Therefore, students are not afraid of making mistakes and they enjoy social situations.

Classroom atmosphere is an important aspect that influence in introverted and extroverted students’ foreign language acquisition. During the learning process introverted students are the ones who frequently are affected by the classroom atmosphere. Most of the time teachers tend to ignore the big influence that atmosphere in the classroom has in students verbal communicative competence. Furthermore, this may cause that participation of this learners during the activities in the class experiences a critical decreasing or a non-existence. The lack of students´ participation is influenced by their individual characteristics. Two of these characteristics that are related to oral participation absence are social anxiety and low self- esteem. The first one has to do with the repression to express his/her ideas because there is fear of feeling embarrassed in front of their classmates (Stoeckli, 2010). This may lead introverted students to avoid their participation in class. 

The second characteristic to be considered in the absence of oral participation is low self- esteem. In contrast to the first one, this has to do with the inner perception that a student has of him/her. This pattern affects seriously the way students participate in class due to the lack of confidence in the knowledge that they have. It is not easy for teachers to deal with students that their thoughts are mostly focused in the way they do things. Besides, low self- esteem in students tends to affect negatively the reactions with their classmates up to the point of experiencing loneliness or social dissatisfaction. This characteristic may leads students to not to know their own capacities, making them believe that they have nothing meaningful to contribute. Finally, these students choose to use their mother tongue as much as possible to conceal their condition.

Another factor in classroom atmosphere that influence introverted students is teacher’s thinking styles because they can affect the way teachers carry out the class, as well as the students´ perception. There are two thinking styles observed in teachers that are directly related with students´ learning in the classroom (Zhang, 2004). The first group or type 1 (legislative, juridical, hierarchical, and liberal styles) these are   known to generate creativity and high levels of cognitive complexity so that means a positive effect in students learning. Type 2 are (executive, local, monarchic, and conservative styles), which involve ways of doing things that favor the norm and being simplistic. These characteristics are traditionally considered to be negative, people in this category tend to have low self-esteem, and analytic. Therefore, so as to know the influence of introversion in the learning process of introverted students it is important to know what causes in the classroom make these learners to be introverted.
In contrast to introverted, extroverted students are the kinds of learners to whom class conditions do not frequently affect their verbal communicative competence in class. Extroverted student means a learner who is more interested in what is happening around him or her than in his or her own thoughts and emotions (Qomarudin, 2010). Students who belong to extroverted personality pattern are more expressive and feel comfortable when they are in a group than when alone. They often take pleasure in social gatherings so, it is common for these students get easily involved during those activities that demand high oral participation. They see that this is just part of the learning process that will lead them to success.  

There is an important characteristic that is found in extroverted students. These kinds of learners are used to asking more questions during the class in comparison to introverted ones. According to Wakamoto (2000) extroverted ask for clarification more willingly than introverts’, leading to the improvement of their chances for input essential for developing an interlanguage. They are so self-confident in that they can make great contribution to the others and they believe that they will be respected by the others so they are eager to express opinions and clarify doubts, this means that the students with high self-esteem are not easily affected by environmental cues and they could learn probably in a faster way than introverted normally would.

Introversion and extroversion patterns influence students’ verbal communicative competence. Owing to active participation in class activities developing by the teacher, most of the time has a high percentage of the final results of students. These ones can be affected by getting low outcomes at the end of the semester. It has been demonstrated that introverted and extroverted students’ impulses in the individuals’ behavior affect their mental activity and therefore the task they develop (Durosaro, 2000). It is indispensable to discover how classmates and teacher` s attitudes affect not only introverted learners but also extroverted ones verbal communicative competence in class. 
    The two related areas of these studies are: Introversion and Extroversion patterns, influence of Classroom Atmosphere in Introverted and Extroverted Students´. By studying these related areas the researchers pretend to discover the Influence of introversion and extraversion in students´ communicative competence. By going to the research of these areas the researchers will intend to find two fundamental aspects to support the topics of this paper. First, to know about introversion and extraversion patterns will help to comprehend students’ inner characteristics. Second, there are aspects in the classroom that influence students’ behavior that have an effect on their development in class. Third, if introversion and extroversion affect in students’ verbal communicative competence it may contribute to realize if personality patterns can influence students’ performance.
BACKGROUND AND NEED
Introversion and extroversion patterns and the influence of classroom atmosphere in introverted and extroverted students are the two areas on which the study is going to be focused. It is really important to identify to what extent do introversion and extroversion influence students’ verbal communicative competence. For that reason, in this part of the study the researchers are going to explain the different problems that students with these personality patterns have to face and the possible solutions that can be take into account in order to solve those problems.

In an English language classroom it is essential to know how to identify the different behavioral patterns that students have. Many researches have demonstrated that introversion is one aspect that must be studied in order to know how it affects students learning process. Extroversion is the other personality pattern that is found in a classroom. The first area of this study is introversion and extroversion pattern. The problem that can be found with this area is that introversion has been a misunderstood term for many years; not only by teachers, but also by classmates. Teachers and classmates tend to confuse an introverted student with a shy learner, and that confusion creates a bad conception about those learners who are introvert thinkers that they are bad or lazy students. For that reason, most of the time teachers and classmates tend to reject those learners and that situation makes introverted students feel an inferiority complex in the class. 

One possible solution to this problem is that schools have to identify introvert learners early and create alternative means to deal with them. One way to deal with introverted learners is to help them understand their feelings, enhance their social interaction skills. To give introverted students the opportunity to work in pairs or intimate groups is another alternative that can help introverted students to develop in an effective way their communication skills (Henjum, 2001). Teachers have an important role in this part of the learning process, they have to motivate students in a way that learners can be capable of expressing their opinion and at the same time they can feel comfortable with the classroom environment.

Oral participation in class is one of the factors that most of the time teachers take into account at the time of evaluating student’s verbal communicative competence. This problem is present for the second area of this research. For teachers it is really difficult to make every single student participate. In the second area of the research the problem is the social anxiety and low self-esteem influence in students’ participation. This problem can make teacher and classmates reject students and create a misconception about students’ verbal communicative competence. This makes them think they are bad students and that they are not able to communicate with the rest of the class. The social anxiety and low self-esteem is present especially in introverted students. According to Liu (2007), students are more anxious when singling out to speak English in class or giving presentations at the front of their classmates.

In a classroom it is necessary to identify students’ behavioral patterns in order to help them to be successful students. Also, it is recommendable to create an atmosphere in which students can feel comfortable and confident about them. As a result, students are not going to be afraid to participate in class even though they are introvert. In this part of the study, the researchers explain some problems related to the two research areas and some possible solutions to those problems. It is really important to take into account those aspects in order to help not only teachers, but also students in their learning process.

PURPOSE OF THE STUDY
 Personality types play a fundamental role among students and also influence in how they learn a foreign language. This makes necessary to understand how their communicative competence can be affected by their particular personality traits. The purpose of this study is to identify the way in which introversion and extroversion patterns influence English language students’ communicative competence of the following English levels Intermediate II,   Advanced II and Reading and Conversations II from the Foreign Language Department of the University of El Salvador and how their academic performance can be affected at the end of every semester.


Personality patterns among English language students are not taken into account very often during the learning process. Most of the time personality types cause different kind of prejudices about students, especially concerning to those learners categorized as introverted. Those students are easily confused with lack of self- motivation or low rate of interest in classroom activities. As a result, introverted learners are penalized for their behavior and considered as not able to develop their communicative competence in the target language. In contrast, those students that are considered extroverted seem to be able to talk and participate in class all the time. Therefore, these students appear to be more successful in learning English language and in developing their oral participation in class. For this reason, it is essential to identify the real influence of these behavioral traits in the English language students’ communicative competence.

In order to find the way in which introversion and extroversion influence English Language students’ communicative competence, the researchers will provide to thirty- three students from the following English levels: Intermediate II, Advanced II and Reading and Conversations II a questionnaire containing psychological test to identify introverted from extroverted students. Furthermore, the learners will be asked about how the perception they have about the classroom atmosphere affects their participation and what are the results they have obtained in the previous English language courses. With this, the main purpose is to identify the way in which introversion and extroversion have influenced in their communicative competence during their career. As a result, of the strategy that will be applied in the study it is expected to find: first, the characteristics of introverted and extroverted students; second, the influence of classroom atmosphere in introverted and extroverted students.
RESEARCH QUESTIONS
Learning a different language, different from the one´s mother tongue can be considered for some people as an easy task. But what about being able to use that language to communicate as you do in your native language? .That capacity to communicate in any language is called verbal communicative competence. Can all students in a classroom reach the same level of communicative competence, especially those who have well- defined personality types? All these questions make important the fact to know to what extend students´ behavioral patterns affect their use of the target language in class.

This study will be focused in two of the main personality types that can be observed in the English classrooms at the Foreign Language Department and the relationship that could exist between introversion and extroversion personality types and the level of communicative competence that students have gained in their English courses. Therefore, the main question of this study is: In what way do introversion/ extroversion influence English Language Students´ verbal communicative competence? At the same time, the former will be supported by two subsidiary questions that will lead the two areas of the literature review.

The first one will focus on identifying and clarifying the main characteristics of the two highlighted personality styles for the study. This one is: What are the characteristics that define introverted and extroverted students? The second one is intended to show the aspects in the perception of classroom atmosphere students have that cause an impact in  students´ oral communication; to that purpose the second subsidiary question is: What are the aspects in the classroom atmosphere that influence introverted and extroverted students´ oral participation?

SIGNIFICANCE OF THE STUDY
This study is intended to contribute to the better understanding of introversion and extroversion personality types and to show how these can influence students´ communicative competence in the different English courses imparted at the Foreign Language Department. The main reason that engaged the researchers was to prove if most of the theories that express that extroverted students have a better verbal communicative competence than introverted ones are applicable for the participants. 

 By means of the results of this research, the researchers expect to clarify in depth the faces of introversion and extroversion and show the importance of knowing about them when recognizing the different ways that students behave in the classroom as well as to motivate teachers and people who are involved in the issue of education and read this paper to look for better strategies and activities that can help them to get the best out of their introverted and extroverted students.

CONCEPTUAL FRAMEWORK
In an English language classroom students’ personality types present a big challenge for language teachers and influence the way in which a foreign language in taught. For that reason, it is important to take into account that not all the students develop their communicative competence at the same rhythm. Thus, extroversion and introversion are the most common behavioral patterns that can be found among students in the classroom. For most authors an introverted student is described as someone who tends to concentrate on their own thoughts and feelings instead of communicating with other people. In psychology, it refers to the tendency to shrink from social contacts by a preference and symbolic as opposed to overt activities and by great personal sensitivities (Henjum, 2001). Conversely, an extroverted student is seen as energized by external sources such as people, mostly orally; not because of his job, but of his willingness (Qomarudin, 2010). In brief, introverted and extroverted are the most remarkable personality traits among students.

For many second language learners and teachers the main purpose in learning a foreign language is the use of the target language (Yu, 2011). It is widely believed that for being successful in acquiring a foreign language it is crucial the use of it. For this reason it is required to have a clear concept of what verbal communicative competence is. Canale and Swain (1980) define communicative competence in terms of three components: grammatical competence, sociolinguistics competence, strategy competence and discourse competence. Therefore, it is important to find out how introversion and extraversion patterns influence the English Language students verbal communicative competence. Since introverted students tend to be less socially active than an extraverted people, an introvert is not required to communicate in class as often. As a result introverted learners seem to be less successful than the extroverted ones who are not afraid of communicating in the target language.

The main purpose of this study is to find out how significant is the impact that introversion and extroversion patterns have on English Language students´ verbal communicative competence. This will be achieved first, by knowing the patterns of these personality types, the behavior and particular traces that these learners show in the class. The second stage will be to identify the influence that the classroom atmosphere has in the verbal participation of these students such as teacher and classmates´ attitude towards them. After getting the average of influence of these aspects, it will be possible to know the degree of significance of introversion and extroversion in these students communicative competence.

ETHICAL CONSIDERATIONS
To develop this study the researchers ensured that any of the participants in this research were disadvantaged. In order to collect the data, the researchers asked the teacher in charge for permission to administrate the questionnaire to his/her group of class. With the personality test the researcher identified introverted and extraverted students. After this, with the rest of the questions the researchers gathered the information to measure to what extent classroom atmosphere influence students participation in class and how successful they considered their performance on communicative competence in their previous English Language courses. The instrument was not created in order to influence the participants’ answers but to obtain the most reliable information to lead to the expected results.

At the moment of administrating the questionnaire in the different groups of classes, the researchers preferred not to specify about the research topic. By means of this any of the participants could feel nervous or influenced to answer disregarding their own behavioral pattern.  Instead, students were asked to answer according to their first impulse, without hesitating about the questions. As a result the participants did not feel uncomfortable when taking the questionnaire and replying it as honest as possible. 

The data collection was carried out without causing any inconvenience neither to the teacher in charge, nor to the participants. Besides, the researchers tried to keep the integrity of each of them in every stage of the research project. Furthermore the researchers were friendly and kind with each student so that they were willing to answer the test. Consequently, all the information gathered from the already mentioned English Language courses was used with the purpose of leading this study in an ethical way and respecting the trustworthiness and point of view of the participants.

CHAPTER II
THE LITERATURE REVIEW

Understanding personality profiles give teachers the opportunity to proactively determine a better fit for each student and help the way in which teachers deal with the different personality patterns in the classroom. When talking about learning a second language, along the years many researchers have focused their studies on the strategies that students use within this process, some others have focused on the different personality types that can be perceive in English Language students such as anxiety, sensing, extraversion, introversion, thinking and so on. From these ones, the study will be focus on extraversion and introversion. As it is known, these behavioral patterns can cause an impact in learners’ verbal communicative competence during second language acquisition.

The following literature review will be focused on the two areas related to the ways that introversion and extroversion influence students learning acquisition of English as a foreign language. First of all, the research study will be focused on the introversion and extroversion patterns with the purpose of identifying the introverted and extroverted students’ characteristics. In the second part will be addressed to the influence of classroom atmosphere over introverted and extroverted students' learning. In this way the researcher will discovered, the influence introversion and extroversion in English students´ communicative competence.

There are theories about causes behind extroversion and introversion. According to Jung (1955) both introversion and extroversion refer to the direction of psychic energy. If a person’s psychic energy usually flows outwards, then he or she is an extravert, while if the energy usually flows inwards, the person is an introvert. Because of the inward flowing of energy, introverted individuals have more energy when they are doing social activities, where the energy decreases. Conversely, extraverted individuals feel an increase of perceived energy when left alone. However, Jung provides different perspectives and suggests that everyone has both an extroverted side and an introverted side, with one more dominating than the other. 

Besides Jung’s theory, Eysenck had his own theory concerning introversion and extroversion. Eysenck (1967) studied introversion and believed it to be caused by brain physiology. He points out that introverted individuals work to keep their arousal level to a minimum degree due to their desire to avoid social situations. By contrast, extroverted individuals want to raise their level of arousal by actively looking for social activity and excitement. Specifically, Eysenck (1967) proposed that extroversion was caused by variability in cortical arousal. He hypothesized that introverted are characterized by higher levels of activity than extroverted and so are more chronically, more cortically arouse than extraverted. Many tests placed this theory to be one of the best ever to understand introversion and extroversion.

To find the influence of introversion and extroversion in student’s verbal communicative competence is the goal of this research. For many years, studying a second language career has been considered only to be an option for talkative or extraverted students. Personality affects learning patterns as it has been showed. More important is the fact that extroversive and introversive impulses in the individuals’ behavior affect their mental activity and, therefore, the tasks they develop (Durosaro, 2000). However, not many instructors take into account that a limited Communicative competence represents a link between the inner characteristics of the individual and the response of the observer, that there is a need to identify the low interest in oral participation from the behavioral patterns that influence learners attitude in class. 

Many instructors agree that students’ oral participation in classroom facilitates learning (Sommer & Sommer, 2007). It is widely believed that enhancing student’s communicative competence in the classroom helps them not only to understand the topic taught but also to reinforce their attitude by increasing interaction with their classmates. Moreover, it has been shown that personality traits such as extroversion, assertiveness, emotional stability, adventurousness and conscientiousness have significant relationship with successful language learning (Karbalaei, 2008).

Many specialists consider that personality affects learning patterns (Durosaro, 2000). Whether introversion or extraversion can influence the mental function of an individual and the way they develop the activities they feel inclined to. In this way, several experts have demonstrated this behavioral patterns influence communicative competence, introverts may be anxious when they have to communicate if compare with the extraverts ( Kamprasertwong, 2010). Nevertheless, this does not mean that these students learn less than extraverted ones, instead, they have different learning methods,  whereby  there is a need to implement new teaching methods in order to make introverted students feel understood and accepted.

Inner patterns play a fundamental role on individual’s behavior. As a result their communicative competence can be influenced by their personality type. Since English Language acquisition requires an active participation in class, introverted students appear to be distracted or non-adapted due to what it seems to be a low degree of motivation, while the extraverted ones find easy to express their ideas putting into practice oral participation. However, it must be known that these students have their own way of learning which every teacher should identify and look for the best way to improve the language learning of these students.

Introversion and Extroversion patterns

For many years the terms introversion and extroversion have been present in everyday situations, especially in the classroom environment when learning a new language. But the term that causes the majority of misunderstandings is introversion, because people get confused with the concepts of introversion and shyness. The laymen consider the two terms as synonyms thinking that both are the same but these behavioral patterns are completely different from each other.

There are many points of view that can be found while talking about introversion and shyness .The most important point is to understand the differences between them. To begin with, Pazouki (2009) describes introverted students as the kind of learners who have no fear to socialization, even though they try to avoid social situations but they are comfortable when they are alone.  On the other hand, shy students avoids as much as possible social situations, that means that shy students have lack of communication skills. To sum up, introversion and shyness are completely different behavioral patterns that have been misunderstood for many people.

There are some characteristics that help teachers to identify introverted students in a classroom. First of all, introverts are more quiet and private and they can be described as “reserved”. It has been demonstrated by Wakamote (2000) that reserved students prefer to hold their fire verbally; they tend to listen carefully to what their classmates say. Also, introverted students may need some time alone to finish a project instead of working in cooperative groups (Coombs, 2010). Working alone help them to have a better performance during the class activities. These students are not tolerant to their own mistakes, that is why they always make a high reflection on their verbal production. Introverted think before acting, for that reason they are called reserved students.

According to Henjum (2001) there are two categories of introversion: type A and type B. The first one refers to the ones who are self-sufficient, confident and hard-working. These types of introverted learners are successful students who get their goals; they succeed in their academic performance doing their best. They are the kind of people who are capable of interacting with others when they must or want to do so. They qualify as introverted because their general style could be described as reserved rather than a shy. On the contrary, introverts type B include those learners who are shy, timid, lacking in communication skills and have low self-concept. Those students have serious self-esteem problems; they have a strong fear of people. For them is really difficult to get their ideas across and express what they feel especially when they face a new situation. It is evident that they have low development in their communication skills. In short, introversion is a behavioral pattern that can be shown in two different ways in introverted students.

Theoretically, extroversion, as defined by Karbalei (2008), is the extent to which a person has a deep- seated need to receive ego increase, self-esteem and a sense of wholeness from other people as opposed to receiving that information within oneself. That means that all the students who belong to this behavioral pattern tend to behave in a more active way. Moreover, extroverted students present some characteristics that help to define that personality type such as expressive, less susceptible to distractions and comfortable around groups of people. Extroverted students are tolerant to mistakes (Mahdokht, 2009). Generally speaking the time extroverted students spend silence is shorter because they express their ideas without paying too much attention to what they are going to say.

Influence of Classroom Atmosphere in Introverted and Extroverted Students´ Oral Participation.

In order to have a better achievement in a second language class, it is considered by many teachers that oral participation is one of the keys for success. Sometimes, it is not an easy work to make all students participate in the class. It is common to find in the classrooms students who avoid whenever possible oral participation (introverted students) and those who feel confident at expressing their ideas (extroverted students). This absence of participation or the necessity to show up what they know can be influenced by students´ individual characteristics. According to a group of participants of an investigation conducted ​by Liu (2007) expressed that shy and introverted students became anxious when speaking English to others in class, whereas, introverted students felt more confident and less anxious when doing so.

Two of the students´ individual characteristics that are negatively related to oral participation in class are social anxiety and low self-esteem (Stoeckly, 2010). He considers that the first one has to do with the repression to express students´ own ideas because of the fear of felling embarrassed or being laughed at in front of their classmates, while the second one is related to the inner perception that students have about themselves. Anxiety is experienced by many students when speaking English in class Liu (2007). According to this study there are some factors that contribute to this feeling such as a limited vocabulary, lack of practice, lack of preparation, fear of making mistakes and being laughed at, among others, having as a result the avoidance of oral participation. This absence of participation has profound effects on peers and teachers perceptions or acceptance, bringing as a result the rejection of the students with these characteristics. Personality assessment should be used to help people understand and accept differences, rather than as a justification for stereotyping others or acting out on prejudices (Richardson & Arker, 2010).

Thinking styles can affect the way teachers carry out the class, as well as the students´ perception and level of satisfaction in the classroom. According to Zang (2004) the teachers that present a legislative, juridical, hierarchical and liberal style are known to generate creativity and denote high levels of cognitive complexity, so it results in a positive effect in students’ ´learning. On the other hand, the ones that present executive, local, monarchic and conservative styles, which involve ways of doing things that favor the norm and are more simplistic are considered to be negative people, with low self-esteem and low cognitive developmental levels. In a research conducted by Doménech (2007) on Thinking Styles, his results indicated that students´ thinking styles have less influence on their involvement and achievement than on satisfaction. Whereas English teachers should try to establish a friendly, supportive and non-threatening classroom learning environment, which helps students feel less intimidated to speak in English, especially when responding to the teacher (Meihua Liu, 2007).     

 All the articles used as literature for the present research project have been highly considered as the most useful to have a clear background about the topic. The literature above has been pondered as a guide to clarify the issues that have to do with the topic chosen by the researchers. After having organized all the research literature in two areas and having supported each of them with related theories, the researchers intend to have a clear perspective for the development of the rest of the research. Therefore, this literature review will help to understand the areas presented at the beginning of this project.
After knowing the two areas related with introverted students, it is clearly evident that teachers play the most important role to lead them wisely in order for them to become verbally competent. Even though introverted students seem to be less capable than extroverted ones, they have the capacity of doing some tasks even better than them. However, such a passivism does not allow introverted students to experience situations that extroverted ones do. Also, the classroom environment causes in introverted students not to feel self-assured about what they do. On the contrary, factors like social anxiety and low self-esteem come up to stop the oral participation in class, favoring the lack of practice and not to have opening to new experiences. As a consequence, introverted students do not get the communicative competence they expect, although this does not mean they are not capable, but they need more tasks-oriented activities. Teachers have to put a lot of effort to lead introverted students to get that communicative competence in the best way.

CHAPTER III
METHODOLOGY


As it is already known, there are some behavioral patterns that influence students’ academic performance during the process of second language acquisition, among those patterns there are introversion and extroversion. These behavioral patterns may have an important function in both introverted and extroverted students’ verbal communicative competence. Consequently, it is really useful not only to know about it, but also to recognize the ways in which introversion and extroversion influence English language students learning process. In order to carry out this study, it was intended to know in what ways introversion and extroversion influence the English language students’ verbal communication competence. Being the former the main question of the study and having as secondary question as follows: what are the characteristics that define an introverted student? What are the aspects in the classroom that influence introverted students’ learning?


This study follows a quantitative model, the instrument was a questionnaire provided to all the students of the groups of Intermediate English II, Advanced English II and Reading and Conversation II. With this questionnaire the researchers were able to gather enough information to answer the research question of this study. The questionnaire covered the two main areas of the research which came from the subsidiary questions. This instrument let the researchers to know the introverted and extroverted students in those levels covered, as well as the factors in the classroom atmosphere that influence these students and how introversion and extroversion had influenced their verbal communicative competence. Also the researchers chose this type of instrument because in this way it could be gathered all the required information in order to answer the research questions.


This study was developed in a quantitative method showing the ways that introversion and extroversion influence in students of the English course learning. In order to collect the necessary data to carry out the study, it was delivered to a small sample of ninety-nine students from the different three English levels selected during the semester 01-2011. The data collected was categorized into the two areas related to the research question studied, with the purpose of identifying the characteristics that could answer the main research question. Likewise, it is important to mention that the questionnaire was done in Spanish language with the purpose of getting more reliable information so that participants had a clear perception about the questions asked. The instrument was revised and piloted using a trial research participant population in order to get results in the way it was expected.

SETTING
This research project took place at the University of El Salvador, at the school of Arts and Sciences in the Foreign Language Department with a sample of ninety-nine students. In order to collect the data, thirty-three students were selected from each English level during their class time. The Intermediate levels were studied during the morning and both Advanced English II and Reading and Conversation II during the afternoon. All the instructions about the instrument were provided in the resource room that was the English classroom where those students were taking their corresponding classes for each of the three levels. All the classrooms had the following characteristics: big classrooms with around forty desks, a whiteboard posted in the front wall, an adequate amount of light inside of the rooms, four windows at the right side. The classrooms are appropriate for both developing classes without any external intervention and for carrying out the research to collect the data needed from students.

THE PARTICIPANTS 
          In this research, the sampling procedures used by the researchers were thoroughly analyzed. The participants of this study belong to Intermediate English II, Advanced English II and Reading and Conversation from the University of El Salvador at the Foreign Language Department. This group of students has been selected under the criteria that classes of any level of English have students who are introverted and extroverted and, consequently, such behavioral patterns would determine whether the success or the failure of learning of a second language, taking into account that this apprenticeship demands an active and involving participation of verbal communication in class an even outside of it. 

MEASUREMENT INSTRUMENT
QUESTIONNAIRE
          The questionnaire being used for this research paper intended to collect specific information from students of the English levels previously mentioned about how introversion and extroversion have influenced their learning process. This instrument contained twenty-eight questions which were based on the two main areas of this research paper. Thus, there were 18 yes/no questions to figure out the personality of the students interviewed. Five questions found out the influence of classroom environment on students participation, and it was included a section that students themselves had to evaluate honestly their work done up to the current level. This instrument contains the two areas which are introversion patterns and the influence of classroom atmosphere in introverted students.
VALIDITY AND RELIABILITY


Through this study was quite necessary to focus on introversion and extroversion as the patterns that allow communicating ideas verbally in the best way possible.  These two personality types can be identified in classroom with large group of students. Since every single student has his/her own personality there are always those students who can be considered both introverted ones and extroverted ones. Also, it is important to remember that the instrument used in this research project was based on Eysenck’s theory, a renowned authority in the field of personality. He concluded that introverts have a greater capacity for sustained and concentrated work and may have a considerable advantage in educational attainment. In case that this study were consulted for the future studies the result would be meaningful and useful, as long as coming studies were carried out with students of the same level like in the current research.

DATA COLLECTION/ PROCEDURES
      The data was collected through a questionnaire administered to the students of the levels previously mentioned, having beforehand the permission for the teachers in charge. Owing to the large number of students in each of the English groups, it was taken a sample of them randomly. The instrument was provided to the participant students during their class time. Verbal instructions were also given about it for the purpose of clarifying any doubt they had. The whole process took no more than twenty minutes having all students answer every of the varied questions.

CHAPTER IV

RESULTS

Table. 1.0 Demographic Information

	English Level
	Female
	Female
	Male
	Male

	
	frequency
	percentage
	frequency
	percentage

	Intermediate II
	22
	31.43%
	11
	37.93%

	Advanced II
	26
	37.14%
	8
	27.59%

	Readings and conversations II
	22
	31.43%
	10
	34.48%

	Total:
	70
	100.0%
	29
	100%


According to the results, the sample of this research is composed of 99 participants. From this total (99) 70 were woman and 29 were men. From 70 women, the 31.43% belong to Intermediate English level II, 37.14% belong to Advanced English ll, and 31.43% belongs to readings and conversation II. From 29 men, the 37.93% belong to Intermediate English level II, 27.59% belong to Advanced English ll, and 34.48% belongs to readings and conversation II.

Table. 1.1 Introverted students
	English Level
	Female
	Female
	Male
	Male

	
	frequency
	percentage
	frequency
	percentage

	Intermediate II
	14
	31.82%
	4
	26.67%

	Advanced II
	17
	38.64%
	4
	26.67%

	Readings and conversations II
	13
	29.54%
	7
	46.66%

	Total:
	44
	100.0%
	15
	100%


It can be observed in this frame the results that show the number of introverted students. From a total of 59 students, 44 are women and 15 are men. From 44 introverted women the 31.82% belong to Intermediate English level II, 38.64% belong to Advanced English ll, and 29.54% belongs to readings and conversation II. From 15 men, the 26.67% belong to Intermediate English level II, 26.67% belong to Advanced English ll, and 64.66% belongs to readings and conversation II.

Table. 1.2 Extroverted students
	English Level
	Female
	Female
	Male
	Male

	
	frequency
	percentage
	frequency
	percentage

	Intermediate II
	8
	30.77%
	7
	50.00%

	Advanced II
	9
	34.61%
	4
	28.57%

	Readings and conversations II
	9
	34.61%
	3
	21.43%

	Total:
	26
	100.0%
	14
	100%


The results displayed in this frame show a number of 26 extroverted women and 14 extroverted men. From 26 extroverted women, the 30.77% belong to Intermediate English level II, 34.61% belong to Advanced English ll, and 34.61% belongs to readings and conversation II. From 14 men, the 50.00% belong to Intermediate English level II, 28.57% belong to Advanced English ll, and 21.43% belongs to readings and conversation II.

Table. 1.3 English Language student’s previous knowledge

	variables
	Female
	Female
	Male
	Male

	
	frequency
	percentage
	frequency
	percentage

	A lot
	6
	8.57%
	6
	20.69%

	A little
	56
	80.00%
	19
	65.52%

	Nothing
	8
	11.43%
	4
	13.79%

	Total:
	70
	100%
	29
	100%


According to the results of student’s previous knowledge, it can be observed that from a number of 70 interviewed women, the 8.57% declared to know a lot about English language, 80.00% said that they knew a little about English, 11.43% affirmed to know nothing about English. From 29 interviewed men, the 20.69% said they knew a lot about English, 65.52% declared to know a little about English and 13.79% said they knew nothing about English language.

Table. 1.4  English language student's average of negative perception about the classroom environment

	Variables
	frequency
	percentage

	Always
	9
	9.09%

	Sometimes
	29
	29.29%

	Rarely
	35
	35.35%

	Never
	26
	26.26%

	Total:
	99
	100%


How often do you prefer not to express your opinion during the class for feeling afraid to be laughed at?

The results demonstrate that from 99 interviewed students the 9.09% of students   always prefer not to give their opinion in class, 29.29% sometimes, 35.35% rarely   and 26.26% never choose to give their opinion in class.

Table. 1.5  
Model summary

	Model
	R
	R  Square
	Adjusted R Square
	Std. Error of the 

estimate

	1
	.432a
	.186
	.133
	.60387



a. Predictors: (Constant), introvert_level, nivel de ingles que esta cursando, avr_neg_percpt_class, genero del estudiante, conocimiento previo de ingles, edad del estudiante

The model summary table presents the results obtained by the SPSS program. It can be noticed that this research has a scope of 13% of the whole investigation validity.

Table. 1.6

  Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	2.191
	.632
	
	3.467
	.001

	
	genero del estudiante
	-.310
	.138
	-.219
	-2.244
	.027

	
	edad del estudiante
	.016
	.020
	.081
	.763
	.448

	
	nivel de ingles que esta cursando
	-.054
	.086
	-.068
	-.633
	.528

	
	conocimiento previo de ingles
	.285
	.137
	.218
	2.075
	.041

	
	avr_neg_percpt_class
	-.264
	.133
	-.209
	-1.987
	.050

	
	introvert_level
	.417
	.565
	.072
	.737
	.463

	a. Dependent Variable: engl_performance


In the table concerning the coefficient values given to the variables considered to this research, it can be observed the variables that are highly related to students´ performance are “student’s gender”, “previous knowledge of English” and “average of the negative perception of the class”. On the other hand, the significance gotten in the variables “ current English level” and “students age” are not related with this research and, therefore they are discarded because do not represent a major link in the focus of the study.

CHAPTER   V

DISCUSSION

The research study was addressed to identify in what ways introversion influenced English students verbal communicative competence. In order to gather the necessary information to accomplish this study, it was administered a questionnaire to a sample of ninety-nine students from the levels of intermediate English II, Advanced English II and Reading and Conversation II.  In this chapter, the data collected have been analyzed getting into the results for each of the two research areas. Besides, the researchers drew the results into a discussion of the main research questions in order to try to find their answers, ending with the conclusions and recommendations addressed to future studies focused in the same area.

The table about Model Summary shows that just the 13% of the scope of the research was covered. This means that the variables considered are just a little part about what really students’ performance consists of. There are variables that were not considered at the moment of being chosen and, as a consequence, the scope of the research has been too low to the established expectations. However, these variables are considered as the basis that influence students´ verbal communicative competence as it will be proved below.

After having processed the data collected the table about Coefficients shows that the variables “student gender”, “previous knowledge of English” and “average negative perception of the classroom” are the ones who are highly related with students’ verbal communicative competence.  Thus, the gender is a factor that determines students’ communicative competence. It seems to be that being a male or female intervene to have success, due to the balance of introversion and extroversion happen in both sides. The performance that determined gender has, depends on his/ her own effort.

The second variable involved with students’ verbal communicative is the previous knowledge of English they have. This variable is quite important to analyze due to students’ background in English language would contribute to have a better oral proficiency, faster than the ones who are admitted without any knowledge  of it. However, the majority of students start the major of English language teaching option with a little knowledge of English, mostly the knowledge gotten from High School. This majority of students have to do an extra effort to keep up with the ones that are in advanced with English. On the other hand, those who have a lot of previous knowledge of English develop faster their capacities to express ideas in an oral way in a short period of time.

The third variable that produces students’ verbal communicative competence is the average negative perception in class.  Basically, students have to face their own fears to succeed in this major and being willing enough to participate and to express ideas in class. Sometimes it is not an easy task to do for the introverted one but he/she knows that it is something that has to be done; otherwise, he/she will not be able to communicate in the target language. However, for both introverted and extroverted ones this represents just a challenge to succeed. With the results obtained in the processing data, in the Foreign Language Department introversion has nothing to do with students’ verbal communicative competence; there is no relationship if the introverted ones are in disadvantage in comparison with extroverted ones. Hence, to answer the main question of this study, introversion does not influence English language students’ verbal communicative competence. Finally, all students at the Foreign Language Department reach their goals, as long as they persevere.

LIMITATIONS 

In order to carry out the research project the researchers based the study from data collected in the groups of the Intermediate English II, Advanced English I and Reading and Conversation II levels at the Foreign Language Department of the University of El Salvador. During the process of this research there were identified the limitations that the researcher faced throughout the research process which are followings: 

· Deficiency of a more elaborated test to identify accurately introverted and extroverted personalities. 

· The bibliography incorporates on- line articles.

· Some of the articles do not include publishing house.

· Lack of significant updated bibliography related to the research topic.

· Students´ willingness to be the research´s object.

 RECOMMENDATIONS
Based on the results of this study there are some important recommendations that must be taken into consideration for future research. In order to have a deeper knowledge about introversion and extraversion influence in English Language students, observation should be carried out during the class time. In this way the researchers can see and measure the average of verbal participation that these students show in class. Also, it will be possible to witness to what extent they get involved in the different activities developed by the teacher in charge. Therefore, observation in class is a good source to know the students´ real behavior and how much they communicate in the target language.

Another important recommendation is to administer a psychological test that includes all the different aspects of introversion and extraversion patterns to identify introverted and extroverted students. It is fundamental to rely on a psychological test with more specific questions based on many others personality traits, besides the ones taken into account in this study, to know exactly who is an introverted or extraverted student. Moreover, this test must be administered with plenty of time for the students to think and in deep understand every question and in this way to have the most reliable data. In short, a more elaborated psychological test is required to specifically differentiate introverted and extroverted learners.

So as to have a complete perception of introversion and extraversion patterns influence in students´ verbal communicative competence, the study should be carried out along the semester. This is important because in this way it will be possible to observe students´ development during the whole semester, to see how they evolve in their oral participation month after month. Also at the end of the semester it will be easy to find how these behavioral patterns influence their verbal communicative competence. By following students’ development during the several months that the semester last, the researchers would be able to know how successful students become at the end.

For future studies it will be very helpful to consider these recommendations. With this, further researches on how introversion and extraversion cause an impact on English Language students´  academic performance can be done, and not only this but also to seek for updated methods for dealing with both personality types in the classroom. Consequently this research is a very useful source to reinforce future studies made on the topic.

CONCLUSION

Several conclusions can be made base on the results of this study. One of the conclusions is that introversion and extroversion patterns do not influence in a significant way English language students´ verbal communicative competence. Another conclusion is that exist other aspects that make an impact in the verbal participation of this learners such as gender, previous knowledge of English language and perception of classroom atmosphere that students had.

The results of this study indicated that either introversion or extraversion patterns do not influence in a significant way English Language students´ verbal communicative competence. However it was found that there are other aspects that cause an impact in the verbal participation of these learners. First, the gender of the participants played a fundamental role, because it was showed that introversion is most frequently seen in female than in male students. Moreover the previous knowledge of English Language that the participants had at the beginning of the carrier was essential for them to be successful in the different level of English that they had already taken. They demonstrated that their English language knowledge helped them to get better results than those who did not have previous knowledge. Finally, the perception that the participants had about the classroom atmosphere influences in a significant way students learning. The perception from the teacher and classmates, showed to have a higher influence in their oral participation, due to the lack of verbal communication they had because of the feeling of being laughed at in class. As a result it can be concluded that either introverted or extroverted students can be successful in learning a foreign language.

APPENDIX
Universidad de El Salvador

Facultad de Ciencias y Humanidades

Departamento de Idiomas Extranjeros

I. Responde las siguientes preguntas con su información personal.

1. Genero:
 Femenino_____
 Masculino_____


2. Edad:_____

3. Cual es el nivel de inglés que estas cursando en la actualidad:  
Intermedio Intensivo II_____
Avanzado II_____ 
        Lectura y Conversación II_____

4. En una escala del 1 al 10 cual era tu nivel de inglés cuando iniciaste la carrera:_____

II. Por favor responda las siguientes preguntas de la manera mas honesta posible, basado en su primer impulso – no trates de    analizarlas demasiado.    









                                                                           SI          NO
	5. ¿Cuando haces nuevos amigos, eres tu quien normalmente da el primer paso?
	
	

	6. ¿tiendes a actuar primero y luego pensar?
	
	

	7. ¿Tiendes a ser imparcial aunque esto pueda poner en peligro tus buenas relaciones con otras  personas?
	
	

	8. ¿Tiendes a actuar inmediatamente en lugar de especular sobre varias acciones?
	
	

	9. ¿Te inclinas a confiar más en la improvisación en lugar de planear cuidadosamente?     
	
	

	10. ¿Usualmente planeas tus acciones por adelantado o con anticipación?
	
	

	11. ¿Tienes facilidad para expresar con frecuencia tus sentimientos y emociones?
	
	

	12. ¿Entre mas personas haya con quien hablar,  te sientes mejor?
	
	

	13. ¿Sientes dificultad para hablar en público?
	
	

	14. ¿prefieres reunirte en grupos pequeños para hablar?
	
	

	15. ¿Prefieres pasar tu tiempo libre solo?
	
	

	16. ¿Es fácil para ti comunicarte en situaciones sociales?
	
	

	17. ¿Eres una persona un tanto reservada y distante en la comunicación?
	
	


III. Escribe una marca en una de las opciones para cada una de las siguientes  preguntas

	
	Siempre

1
	A veces

2
	Raramente

3
	Nunca
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	18. ¿Consideras que la actitud tanto de tus compañeros (@) influye en tu decisión de participar en clases?
	
	
	
	

	19. ¿Qué tan a menudo decides no expresar tu opinión en clases por temor a que se    burlen de ti?
	
	
	
	

	20. ¿Con que frecuencia te sientes incomodo frente a tus compañeros afectando así tu calidad de participación en clases?
	
	
	
	

	21. ¿Consideras que la percepción que tu maestro (@) tiene de ti influye en tu competencia  comunicativa?
	
	
	
	

	22. ¿Crees que el ambiente generado en el salón de clase influye en tú proceso de aprendizaje?
	
	
	
	


IV. Escribe una marca en la casilla que mejor representa tú opinión acerca de las notas que obtuviste en las siguientes materias que posiblemente ya cursaste.

	Materia
	Excepcional

1
	Excelente

2
	Bueno

3
	Satisfactorio

4
	Insatisfactorio
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	-Inglés Básico Intensivo
	
	
	
	
	

	-Inglés Intermedio Intensivo I
	
	
	
	
	

	-Inglés Intermedio Intensivo II
	
	
	
	
	

	-Inglés Avanzado I
	
	
	
	
	

	-Inglés Avanzado II
	
	
	
	
	

	-Lectura y Conversación I
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