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ABSTRACT

This document aims to describe the new graduation processes implemented as an alternative to
conducting a research graduation project. To be specific, it is taking a Specialization Course to
obtain a Bachelor’s Degree in English teaching. This document contains a written report of the
Virtual Environment Specialization Courses as well as some historical background, how the
courses were designed, important information such as the number of students who were
registered, how the groups were divided, schedules, the teachers who were in charge, what the

courses were about, and a summary of the contents seen in each module.

Key Words: A new era begins, learning, teach online



INTRODUCTION

The University of El Salvador students faced a major problem in doing their graduation process
known as the thesis project, especially during the Covid19 Pandemic, where most of the
bibliography and sources got more difficult to get access to during the confinement. A few
years ago, the thesis project was the only requirement students from the Foreign Languages
Department of the University of El Salvador had to get their Bachelor’s degree. Schools and
colleges were closed when the pandemic started in 2020. This led the University of El
Salvador’s authorities to look for different approaches to facilitate the students with their
graduation process. Several months later, the College Council approved new alternatives to do

their graduation process.

In this report, there will be some important information about one of the latest alternatives
implemented by the authorities of the Faculty of Sciences and Humanities as a requirement for
the graduation process. In the first place, a deeper history of the origins of this new alternative
of the specialization courses is presented. Secondly, a brief explanation of what the courses
were about, the groups for each module, the schedules, the number of students enrolled in each

group as well as the name of the professors who were in charge of those groups.

In the following sections, a deeper description of each module, the topics presented, and the

evaluation system are presented. After that, what the students achieved during the course.



Finally, the conclusions, recommendations for the student, teachers as well as the campus

authorities, and appendixes are presented.

OBJECTIVES

General Objective.
To analyze all the contents of the specialization course, the activities done and the results
achieved.
Specific objectives.
e To describe the experiences of the three modules that composed the specialization
course.
e To classify the tools and applications explained during the specialization course.
e To describe the use of some of the tools and applications explained during the

specialization course towards teaching.



THEORETICAL FRAMEWORK

A few years ago, the Thesis was the only graduation project option for the students of
University of El Salvador to get their bachelor’s degree. This consisted in a series of procedures
such as looking for Bibliography and Webliography, interviewing students as well as expertises
in the field according to the topic they are researching about . This meant that they had to go
outdoors to look for this information. At least, it was until the year 2020 when the Coronavirus
started spreading around the world. On March 13th, the first Coronavirus case in El Salvador
was diagnosed, leading to schools and universities to shut down. On march 21st, president
Nayib Bukele announced that El Salvador was going to be locked down, meaning that only
markets and food establishments would be open. This situation awoke the students' concern
towards their graduation process since not only the libraries were closed, but also they were

not able to do field research during that time.

Not many days later, the classes resumed, using synchronous learning, in other words,
students had to join their classes by using different Learning Management Systems (LMS), that
are software applications or web-based technology used to plan, implement and assess a
specific learning process. Nevertheless, since this type of learning was still new for both
students and teachers, it took some time getting adapted. Teachers and students were forced to
learn how to use these LMS to teach and learn. Regardless of this, graduate students still had

difficulties when it came to continuing with their Thesis projects.



According to then College Congress president Bachelor Ivan Hernandez, the College
Law Committee members were working on new alternatives to facilitate the students’
graduation work. On July 21st, 2020, the Official UES Newspaper published that the College
Congress approved new modalities to do the graduation process, apart from the Thesis work,
modifying the article 191 of the UES Academic and Administrative Management Regulation.

This includes:

e Research Works.
e Practice Internship.
e Research Internship.

e Diploma Programs or Specialization Courses.

All the Faculties and Schools were implementing these new modalities since the Second
semester of 2020 had already started. Just the Foreign Languages Department was left behind,
upsetting the students that were still not able to get access to these new modalities and a few of
them quit their Thesis Project feeling deceived. Master Norma Blanddn was the Graduation
Process coordinator at that time, but she decided to give her position to someone else more

capable to work on new proposals for the specialization courses.

In January 2021, the bachelor Edgar Nicolas Ayala took over the position of the new
Graduation Process coordinator for the Foreign Languages Department. However, for the first
semester of the year, most of the students started working on their Thesis as Mr. Ayala was

elaborating a new proposal of the specialization courses. The FLD students had several



meetings to check their Thesis progress as well as some ideas for the first proposal of the

specialization courses.

Weeks later, Mr. Ayala presented the students the first proposal for the specialization
courses, it was going to be about how to create a virtual classroom environment. These courses
were originally designed to last from eight to nine months to fulfill the requirements, each
module would last one month and it was divided into three groups, according to the students

availability to take the classes. The teachers’ salaries proposal was also presented.

A pre-registering process was completed as requested by the FLD. The students were
informed that a list of students had been sent to Academic management so that they would
create the needed groups based on that list. The initial proposal, groups and teachers had
already been approved. Nevertheless,on June 8th, after further reviewing costing and amount
of hours the course would take, the Management Board of the faculty denied this proposal
because there was not enough money to pay the teachers” and sent it back to the FLD for

modification.

On June 21st, Edgar Nicolas Ayala resigned his position as graduation projects
coordinator. After that, with the help of Ms. Ana Grace Gomez, on July 7th, Miguel Angel
Carranza announced he would eventually take over the position of graduation projects
coordinator and would also follow up on the necessary modifications for the specialization

courses to be approved.

By July 19th, after a lot of effort from Ana Grace, Mauricio Contreras and Miguel

Carranza, another proposal sticking to the budget was sent to Academic Management for



approval. Therefore, by july 30th, students were being informed that the new proposal had been

approved and the same day a new inscription was made to formalize the approved groups.

On August 9th, teacher Miguel Carranza submitted the lists for approval to Junta
Directiva, by then three masters were assigned, they were: Master Blanca Menjivar, Master
Sey Danisia Najarro, and Master Juan Antonio Flamenco. Teacher Miguel said on August 11th,
that the course started on August 21st, for groups 02 and 03, and on August 23rd, for group O1.
The specialization began with a bunch of issues like grades not being updated in the system,
not a payment to the masters, not even being enrolled online since it was the very first
specialization course ever. The university is known for being slow in bringing up to date their

administration.

Despite all the delays and issues in this new project, the classes for the specialization
began according to the designed program, they were online on the platform Google Meet. The
specialization lasted approximately six months, and it consisted of three modules of two
months each. During that time we used different platforms not only for challenging
assignments but also for developing a class. There were three groups and they were divided
like this: There were 60 students for group 01 on Mondays and Wednesdays from 6:00 to 8:00
AM in charge of Master Blanca Menjivar, there were 56 students for group 02 on Saturdays
from 8:00 AM to 12:00 with a break of 30 minutes at 10 o'clock in charge of Master Sey
Danisia Najarro, and there were 56 students for group 03 also on Saturdays from 8:00 AM to

12:00 with a break of 30 minutes at 10 o'clock in charge of Master Juan Antonio Flamenco.

Originally each master was in charge of one group, so that was the way we started, but

for module Il the masters were instructed to switch, so that group 01 was in charge Master
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Najarro, group 02 was Master Flamenco, and group 03 Master Menjivar, at the end for the third
module the masters switched back to their original group as instructed. It’s worth mentioning
that they applied that technique to confirm that all the students were at the same level of

knowledge, and they were.

At the end of the course, the students were capable of showing not only a dynamic class
but also a mastery of matters regarding online courses. Even when the students completed the
modules. The internal issues had not been resolved in the system because the Management
Board and the internal administration suddenly decided to add another requirement of
graduation, to create in groups of three a sort of memorandum describing the experience of this
first specialization, a type of summary about what the students learned for future references.
This occurred apparently due to a 'misunderstanding' because the students did not receive this
info before the course started but after they had completed it, not giving other options to

students but to do it.

Some of the topics covered during the course were:

“Information and Communications Technology (ICT) which is technology that is used to
handle communications processes such as telecommunications, broadcast media, intelligent
building management systems, audiovisual processing and transmission systems, and network-
based control and monitoring functions.”’ August 18, 2020,

www.techopedia.com, Techopedia”.

The very next obvious step was moving into LMS’s . “’A learning management system

(LMS)’s purpose is to empower Learning and Development (L&D) departments with training
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and development for their learners, so they can continue a company or department’s growth,

success, and ultimately drive revenue. These are some pretty big learning goals.

To really achieve all of the above, a learning management system (LMS) needs to be an
intelligent and modern solution. This is because, for a platform to see high user adoption,
people have to like using it. Audiences take most naturally to an LMS when it adopts modern
solutions that people are used to working with. More traditional modes of employee training
like paper tests and in-person instructor-led training just don’t hit the mark for modern learners

these days. >’Reanna Mardinger, 2021, www.docebo.com,Docebo”.

“’E-learning, also referred to as online learning or electronic learning, is the acquisition of
knowledge which takes place through electronic technologies and media. In simple language,
e-learning is defined as “learning that is enabled electronically”. Typically, e-learning is
conducted on the Internet, where students can access their learning materials online at any place
and time. E-Learning most often takes place in the form of online courses, online degrees, or

online programs.” Sander Tamm, Dec 21, 2020, www.e-students.org, e-students.org”

Face-to-face learning, trying not to leave behind all the great benefits of face-to-face learning
but also to contrast its disadvantages. Face-to-face learning is an instructional method where
the course content and learning material are taught in person to a group of students. This allows
for live interaction between a learner and an instructor. It is the most traditional type of learning
instruction. Learners benefit from a greater level of interaction with their fellow students as
well. In face-to-face learning, students are held accountable for their progress at the class’s
specific meeting date and time. Face-to-face learning ensures a better understanding and
recollection of lesson content and gives class members a chance to bond with one another.

(tophat.com,2022).
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Face-to-face learning was the basis for many educational approaches and methodologies such
as Constructivist, Collaborative, Integrative, Reflective, and Inquiry-Based Learning. Along

with technology, many more were born which would perfectly correlate to its ancestors.

Here is where Blended learning comes into the game. Education is no longer just about putting
pen to paper and memorizing facts. Today, innovative educators in both higher education and
corporate learning & development are improving learning through technology, as evidenced

by the rapid adoption of technology-assisted teaching methods and blended learning models.

Blended learning (also known as hybrid learning) is a method of teaching that integrates
technology and digital media with traditional instructor-led classroom activities, giving
students more flexibility to customize their learning experiences. (What Is Blended Learning?

panopto.com, August 16, 2019)

“Synchronous online learning means that students are required to log in and participate in class

at a specific time each week.” (OSU, 2021)

“Asynchronous online learning allows students to view instructional materials each week at

any time they choose and does not include a live video lecture component.” (OSU, 2021)

' “is a learning platform designed to provide educators, administrators, and

learners with a single robust, secure and integrated system to create personalized learning
environments. You can download the software onto your own web server or ask one of our

knowledgeable Moodle Partners to assist you.” (The Moodle Project, 2020)
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Cawa”Launched in 2013, Canva is an online design and publishing tool with a
mission to empower everyone in the world to design anything and publish anywhere. (Canva,

2021)”

B_”Google Classroom is your all-in-one place for teaching and learning. Our easy-to-use

and secure tool helps educators manage, measure, and enrich learning experiences.” (Google,

2021)

* Microsoft Teams )
”is the one app that can help your small business meet, chat, and collaborate

from anywhere.” (Microsoft, 2021)

B The video platform powers all of your communication needs, including meetings,

chat, phone, webinars, and online events. (Zoom Team, 2021)

Flipgrid . . . . o . . . .
o par is a video discussion tool quite like no other as it is designed with the might of

Microsoft to work specifically for teachers and students in a digital classroom? (Flipgrid. 2021)

Flippity

is a free website that allows you to turn Google Worksheets into interactive digital
manipulatives, activities, and tools. The site offers a wide range of ready-made templates that

you copy and customize. (Flippity, 2020)
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L)
(V]E]
LIVEWORISHEETS |5 @ tool that allows teachers to create interactive worksheets for their students. It is

also possible to create speaking experiences which students have to record themselves using
the microphone item. A variety of worksheets already created by other users can also be

accessed. (Liveworksheets, 2021)

@ ﬁcQr‘:’Odis an online tool that allows teachers to use slide-based teaching both in the
classroom and remotely thanks to a hybrid layout. Teachers can create lots of different
interactive learning resources that allow students to engage and learn via their device or a single
screen in the room. It is also possible to add in question points along with the way and have the

students take part as you go. (Nearpod, 2021)

b

adlet
P Is a place where you can create single or multiple walls that are able to house all the

posts you want to share. From videos and images to documents and audio, it is literally a blank
slate. It is collaborative too, allowing you to involve students, other teachers, and even parents

and guardians. (Padlet, 2021)

Kahoot!is a quiz-based learning platform that works for hybrid learning and flipped
classroom situations by making learning fun and engaging. This free cloud-based tool makes
for a useful way to bring learning online without compromising, but actually enhancing

teaching. (Kahoot. 2021)
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=~ Classroomscreen s an online tool that allows you to display the instructions for your
lesson in a clear and visual way. Choose from over 13 widgets to support your class activities

and help students get to work. (Classroom Screen, 2021)

4
POwWTOON

is the global leading most user-friendly and most intuitive animation software. With
Powtoon, anyone can create engaging animated videos with a professional look and feel.

(Powtoon, 2021)

@ genially a tool that allows you to create presentations, infographics, and other stunning

content by yourself or with your team. (Genially, 2022)

sounncioun As the world’s largest music and audio platform, SoundCloud lets people discover

and enjoy the greatest selection of music from the most diverse creator community on earth.
Since launching in 2008, the platform has become renowned for its unique content and features,
including the ability to share music and connect directly with artists, as well as unearth
breakthrough tracks, raw demos, podcasts, and more. This is made possible by an open platform
that directly connects creators and their fans across the globe. Music and audio creators use
SoundCloud to both share and monetize their content with a global audience, as well as receive

detailed stats and feedback from the SoundCloud community. (Soundcloud, 2022)

e makes your ideas shine with a variety of presentation themes, hundreds of fonts,
embedded videos, animations, and more. All free of charge.

(Google, 2022)
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@Audacitymi IS an easy-to-use, multi-track audio editor and recorder for Windows, macOS,
GNUY/Linux, and other operating systems. Audacity is free, open-source software. (Audacity,

2022)

is free software: you can redistribute it and/or modify it under the terms of the
GNU General Public License as published by the Free Software Foundation, either version 3

of the License, or (at your option) any later version. (Openshot Studios, 2022)

B Goo9"3SiteSCoIIaborativer create engaging, high-quality sites for your team, project, or event.

The sites look great on every screen, from desktop to smartphone. All without learning design

or programming. (Google, 2022)
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DESCRIPTION OF THE MODULES

MODULE I:

This module was called “Online English Languages Teaching”. It was a great start since
it included the basics and fundamentals of online education. It was developed in the estimated
timeframe. It was started on August, Saturday 21st and finished on

October, Saturday 9th.

We started week 1 with an introduction to the program and a very relevant topic,
theories of learning. This was an amazing way to start with since it was a very good introduction
not only to the program but also to the overall focus of the course which was the teaching-
learning process through an asynchronous approach which means not happening at the same
time or place, this makes it easy for some other forms of teaching-learning to happen, therefore,
deleting some difficulties when teaching-learning a second language. Week 2 was a very
similar class but with a very noticeable transition from e-learning in general to virtual teaching
and its applications in teaching languages. A discussion forum was created as part of the

evaluation process and also for students to get familiarized with the concept of forums.

Week 3 and week 4 moved dramatically and efficiently to Language Management
Systems and examples of the most common ones (Moodle, and infographics. LMS is used
widely by many education institutions to create, feed and manage online or semi-online
courses, asynchronously. During week 4 infographics were the main topic and all of their uses.
An infographic was created as a form of practice and evaluation. Students were introduced to

different platforms that allow and make easy the creation of infographics.
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Week 5 and week 6 also focused on LMS’s but mainly focused on the use of Google
Classroom through tutorials and a great explanation from the teacher. After that, we moved
into a live presentation of how to use it and all of its tools. Once all of the main features and
benefits had been listed, students created their own virtual classroom through google classroom
as a form of practice and evaluation and even had the opportunity to show it to the class in

groups.

Weeks 7 and 8 changed the focus from LMS’s to platforms. Not only platforms but
platforms for videoconferences (TEAMS, MEET, zoom, etc). Students accessed TEAMS using
their institutional emails and were able to make use of the system and discover all of the features
it has to offer. During week 8, specifically, students demonstrated a class through MEET
making use of the different tools and features it has available. That was done mainly to practice

the use of it but also as a form of evaluation which was a great way to finish the first module.

MODULE II:

The name of this module was “Educational Applications for Learning a Foreign
Language” whose period was from October to December 2021. This module was about
theoretical fundamentals and the use of technological tools for teaching-learning a foreign
language in a virtual modality. The technological tools that were used to teach online were:
edpuzzle, flipgrid, flippity, liveworksheets, nearpod, padlet, kahoot, classroomscreen,

powtoon.
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The general objective of this module was “To get familiar with theoretical information

about technological tools for teaching-learning a language and their functions”.

The specific objectives were “define the terms and principles associated with
technological tools for educational purposes” and “use technological tools to plan and develop

synchronous class activities”.

The methodology used was the analysis of at least eight technological tools and their
usages in the teaching-learning process in virtual environments. Besides, the development of
specific activities based on instructional practices and the discussion of these activities among
the module partners in order to give and receive feedback and thus be able to improve

permanently during the process.

The academic activities of this module were developed online and cooperative learning

emerged spontaneously, according to the requirements of the course.

The contents seen in this module were: from weeks one and two, a Presentation of a list
of technological tools for educational purposes and their foundations and principles. From
weeks three and four, the use of the following educational tools: Edpuzzle, Flipgrid, Flippity,
and Liveworksheets. From weeks five to six, the use of the following technological tools:
Nearpod, Padlet, Kahoot, Powtoon Classroomscreen. Finally, from weeks seven to eight, a

demo class using technological tools learned in the development of a class.

The evaluation system took place in two ways: the formative evaluation, which took

place as a self-evaluation, co-evaluation, discussions, reflections, and questions to enrich the

20



process. Effective formative feedback helped participants improve their practices during the
module, and the summative evaluation was considered to demonstrate the extent to which each
of the participants was able to complete the evaluation criteria designated by the facilitator.

Numerical weights were assigned and thus the results were evidenced at the end of the module.

The four evaluated activities were:

Infographics are based on the fundamentals of technological tools when teaching a

language.
e Video in Flipgrid about the Technological tools: Edpuzzle, Flipgrid, Flippity,
Liveworksheets.

e Video in Powtoon about advantages and disadvantages in the use of Technological tools
when teaching English.

e Demo class using Technological tools.

MODULE IlI:

The name of the last module is "Design of Didactic Materials for Virtual
Environments”. It developed from January to March 2022. The goal was to create a website so
our 'students’ could find all the information needed in one place so they could avoid spending

their time looking for the correct information all over the internet.
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To make that possible, students used Google Sites, which is a free online application
offered by the American company Google as part of the G Suite productivity suite. It is a tool
for creating web pages. The students were arranged in groups of four, and the idea was to use
the knowledge of the three modules to make a variety of content within the website, keeping
in mind that for every student in a group, there was a subtopic that had to be individually

developed.

Students started learning a little bit of Audacity, which is a cross-platform audio
recording and editing program that is free of charge. Distributed under the GPLv2+ license.
The objective was basically to use it to make a podcast that later on, it would be uploaded
through the platform SoundCloud, which is a music streaming service that, unlike Spotify and
other platforms, allows users to upload songs and albums straight to the site, eliminating the

need for third-party distributors.

It is worth mentioning that Learning websites are a great way to make the learning
process interactive. They are also a great way to make it more interesting and engaging for the
students and, when it comes to creating a process of learning websites, there are many tools
available. Pixabay is a website where you can find free pictures that can be used in any project.
Genially is a website that allows you to create interactive images with the use of their tools and
options to elaborate on a variety of content for the class, and Google slides that help you to
elaborate something similar to what you do on PowerPoint but even better. With these tools,

students will be able to create interactive presentations and lessons.

A very interesting task that students learned in class and then developed as homework

was to elaborate a video using home lighting techniques, also techniques to improve the sound

22



of the voice can be better caught by the equipment that you may have. Using OpenShot, which
IS a video editor program, students made a video as if they were teachers finishing a module

and they had to thank the students for being in our class and then upload it to YouTube

For assignments, the way to work was basically to create our little project every time
we saw a new website in class to assess the student's understanding of the material, to be used
as a way to reinforce what they were taught in class, once the assignment was ready we

submitted it to the Master so they could review it and approve it.

As mentioned before, the final evaluation was to create a website using Google Sites
using all the techniques and all the elements that students learned in class, so the combination
of all those parts turned into something very useful for future students and also for the ones

who are attempting to complete this module.
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ACHIEVEMENTS

MODULE I

e Students learned how to mix and make use of both, synchronous and asynchronous
learning and when to decide to use which. Students were taught how to combine both
types of activities to create a great learning experience.

e Students learned what tools to use to create virtual material like infographics, like canva
which is really useful to create presentations and other visual content.

e Also, students learned how to create, feed and manage virtual classrooms through
different LMS like Moodle, as used in the UES, or also google classroom and how easy

it is to link these to a wide variety of other electronic educational tools.

MODULE 11

e Students developed interactive and engaging video lessons using edpuzzle.
e Students prepared and recorded video lessons using Flipgrid.

e Students created activities using Flippity.

e Students developed interactive worksheets by using Liveworksheets.

e Students were able to prepare different lessons and activities using Nearpod.
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e Students learned how to plan and develop quizzes in Kahoot.

e Students created content using Powtoon.

e Students developed different activities using Classroomscreen.

e Students got familiar with theoretical information about technological tools for

teaching-learning a language mentioned above as well as their functions.

MODULE I11

e Students learned all the processes from scratch on how to start to develop a podcast and
finally share it on Soundcloud.

e Students learned how to use Genially to create interactive images that contain valuable
information for academic purposes.

e Students learned all the advantages that Google Slides offers when it comes to creating
presentations for class.

e Students learned to develop a fully functional website through Google Sites.

e Students learned to improve their abilities as virtual teachers by creating short videos

with OpenShot and Youtube.
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CONCLUSIONS

e The technological tools for teaching languages are not new, but they are now more
accessible and available than ever before. Teachers must use these tools to maximize
their classes and provide the best learning experience for their students.

e The Learning Management Systemshave been around for a long time, but they have
seen a major increase in popularity in recent years as more schools and universities
adopt them as their primary tool for delivering content to students since they are
technological tools that allow the courses to be better organized.

e This course has been a great learning experience. To learn a lot from tools and websites
for on-line classes has been very helpful to make understanding content for the students

and, to be enrolled in this course, it has helped to clarify thoughts and doubts.
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RECOMMENDATIONS

For the students:

e To take advantage of all the technological tools available for improving the teaching-
learning process to better manage synchronous and asynchronous experiences.

e To keep on learning more and more about how to include technology to experience a
wide variety of activities that would consequently positively impact the learning

process.

For the professors:

e To stay interested in keeping specializing themselves and growing their knowledge so
that they can continue to transmit that knowledge to the students.
e To continue to update constantly their knowledge about the latest technologies available

for facilitating the use of technology.

For the department.

e To consistently discuss more in depth the necessary approvals for the projects ahead of
time to make sure that it does not carry inconveniences to the students since it could
delay their graduation process even more.

e To carefully plan every specialization course proposal, so that future generations of
graduate students will not be able to develop some extra reports that can affect them

negatively.
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e To keep on supporting and encouraging teachers to grow their knowledge so that there

is a diversification of modules.

For the authorities:

e Read carefully every proposal the general graduation process coordinator gives you in
order to avoid issues that affect students negatively.

e The authorities should also better manage the budget in order to support the new
proposals for the specialization courses since some of them have lots of potential that

can benefit the students.
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