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I. Abstract. 

 

       This document contains information and experience about the specialization course named: 

The management of the virtual environment for Foreign Language Teaching and Learning. The 

fundamental things in order to learn online education and the application of it in online English 

Teaching. 

Some of the technological tools that the specialization course offers are: Google Meet, Google 

Classroom, etc. furthermore, the correct use and management of some technological tools more 

like: Edpuzzle, Kahoot, Canva, Powtoon, Flipgrid, Nearpod, Padlet and more. To make sure to 

use in online environment for academical purposes. 

 

 

       Key words:  E-Language Learning Environment, Learning Management System, 

Asynchronous e-Learning, Synchronous e-Learning, Online Learning, Distance Learning. 
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II. INTRODUCTION 

 

 The present research refers to the Specialization course "Management of the 

virtual environment for the Teaching and Learning of Foreign Languages"; whose students from 

the University of El Salvador took this course and learnt how to teach English class online. 

Therefore, this course is how to teach and work about platforms such as Powtoon, Padlet, Live 

Worksheet, Genially, and others.  

 Besides, the students completed three modules, and they did a lot of activities during 

that course. Every module, the students worked and learnt various types of platforms and how 

to use them. Every platform is easy to use and practice, however it is fun for teaching and 

learning with other students, because the students are able to make presentations, add videos, 

upload pictures, watch videos, take quizzes online and so on.  

 

So the students worked in Module I, how to use Google meet and Google Classroom. 

Google Meet is a video conferencing app. It is the education version of Google's Hangouts 

platform. Meet takes the headaches out of joining a video call at work. Just set up a meeting 

and share a link. Google Classroom is a free web-based learning platform developed by 

Google, where teachers can run a class online, create curriculums, and share assignments with 

students in a paperless way. The platform simplifies teacher-student collaboration by leveraging 

the various G Suite services like Google Docs, Sheets, and Slides. 

  

Module II, the students learnt how to use and work some platforms like: Edpuzzle, 

Flipgrid, Flippity, Nearpod, Padlet, Kahoot, so the students learnt how to use Edpuzzle, a web-

based eLearning application allowing users to select a video and customize it by editing, 

cropping, recording their own audio, and adding quiz questions directly to the video stream. 
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Flipgrid is a video discussion platform that helps educators see and hear from every student in 

class and faster a fun and supportive social learning environment. Then, Nearpod is a student 

engagement platform that can be used to amazing effect in the classroom. It is simple to use. 

Padlet is a place where students can create a single or multiple walls that are able to house all 

the posts you want to share. 

 

Last module III, the students learned how to use Google Slide, Google Site and for what, 

how to work with the students around the world. Therefore, Google Slides is a presentation 

program included as part of a free, web-based software office suite offered by Google within its 

Google Drive service. The service also includes Google Docs and Google Sheets, a word 

processor and spreadsheet respectively. Google Sites is a free tool that lets you create 

websites and is compatible with other Google apps like Docs, Sheets, and Slides. 

 

Finally in every module, the students had to learn how to use and work in a group of 4 

and everyone organized a lesson plan for teaching the English language on all these platforms 

and each module the students had evaluations in groups. 
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III. OBJECTIVES 

 

a)  General Objective: 

 

-To know and apply learning theories for teaching English online using technological 

tools. 

 

b) Specific Objectives: 

 

-To identify multimedia resources according to the teaching learning process that 

contribute and are suitable in virtual education. 

-To use technological tools to plan and develop synchronous class activities. 

-To integrate tools to present content in a Virtual Learning Environment.  
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IV. THEORETICAL FRAMEWORK 

 

I- HISTORICAL BACKGROUND. 

 

December 2019 was the beginning of a new paradigm for the whole world, everything 

has changed during the pandemic, most of the world instated social distancing rules, and 

preventive mask-wearing in public. The reality and daily life was changed in all aspects by a 

virus that takes millions of victims, so it was necessary to facing up. In the academic field, 

classes must be implemented almost immediately in virtual environments, forcing an evolved in 

teaching area. 

 

Jennifer and  J. Andrés. (2020)COVID-19 The educational response in Guatemala. 

Educational Research Center. Said that only one in four teachers is prepared for online 

teaching, and that the most prepared were those who teach in the private sector(p. 5). Part of 

this gap is because many private schools already had classes on virtual platforms or have 

digital books, which made the transition less complicated. 

 

As a solution to the lack of online resources or knowledge about the platforms, one in 

three of the respondents turned to WhatsApp to deliver the content to the students and make 

the written guides to later transfer them to their students. Diana Brown (2020 p.9), president of 

the Association of Private Schools in Guatemala, acknowledged that the transition to online 

education has not been easy since most educators received traditional training that did not 

include online classes. 
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The research also revealed that teachers are concentrating on teaching math, reading, 

and communication, neglecting many other important areas. This is because these subjects are 

seen as skills and competencies that will be used in the future to be developed in other areas. 

Additionally, students are learning less content, as following a curriculum in class is not the 

same as at home. This is not to mention those students who do not have the resources or 

technological skills necessary to continue learning from home. 

 

The biggest challenge is to know the training, the learning method, and the technological 

infrastructure. Also, the adaptation of the teachers and the institutions was enough in these 

months to guarantee that the graduates, of any level, received the adequate knowledge to move 

on to the next one. Student stage. With the arrival of COVID-19, it is clear that changes must be 

made to teacher training in the future. Teachers need to know teaching methodologies and the 

use of technologies to move from face-to-face to online teaching. For their part, the new 

generations are digital natives and are growing up in the Fourth Industrial Revolution, so their 

adaptation to online education becomes a necessary skill. It is essential to constantly train 

teachers to master new technologies and help their students overcome the challenges that the 

digital age brings. 

 

In contrast with the example on Guatemala. The university already had virtual class, 

however on April 2020. The University Of El Salvador, implement virtual in many majors in order 

to solve the student's needs. However, the implementation of specialization course on foreign 

language department had taken more time, and it was implementing on August 2021. 
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The professional training process of the university is conceived as a dynamic 

activity,never static, in which the demands of society with respect to the professional future. It 

must be a process that ensures the acquisition of significant knowledge and the development of 

capacities. This allows students to transform into an active element for the society to fill out all 

the requirements that the national reality needs in El Salvador. 

 

 

II TECHNIQUES AND STRATEGIES 

 

Wanting to maintain the same face-to-face routine in online environments ignores 

several equity concerns around access to technology, as well as going against research-based 

best practices for online learning. It is impossible to believe that students can be in front of the 

computer for seven hours at a time. Especially assuming that at home there is a computer for 

each member of the family and the necessary bandwidth to support the different activities that 

are carried out online today. The reality is that online education is more than a screen with 

internet access. For the teacher to be successful teaching in an online modality, they must know 

how to create and deliver engaging lessons for this environment and that students have the 

digital literacy skills to access them. This is where the great learning gap between basic level 

students and higher education students is reflected. 

 

Younger children do not have the independent learning ability, attention span, or fully 

emotional maturity to learn for long periods in virtual learning environments, nor the ability to 

solve technical problems that may arise. Secondary school students, and even high school 

students, are not better off since in many cases they are the ones who are accompanying the 

little ones, helping them in their classes while their parents’ work. 
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The other struggle you must face is whether you are using the right technology for the 

benefit of your students. Am I using technology for the benefit of my students, or am I using 

technology for its own sake? 

 

Here are three questions to help you determine if you're using the right tools. 

 

-          Does the tool allow my students to do or create something that they were not able 

to do before? 

-          Is it an easily accessible tool for my students? 

-          Does the tool give full attention to the lesson? 

Wise says that ‘‘digital learning starts with teachers, whose performance is enhanced by 

technology, not the other way around’’. 

Educators, as well as parents, students, librarians, and community leaders, can learn 

about innovations in the classroom and gain new ideas. Good teaching especially involves 

working with changing technologies. 

 

 On the other side, the virtual teaching methodologies are positioned as strategic allies 

of all teachers and educational institutions that seek for their students to have unlimited 

professional and personal development. 

 

Internet and digital technologies have revolutionized teaching techniques and strategies 

around the world. Let's see the strengths of each of the categories into which the most avant-

garde online teaching methods or online training are subdivided. 
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Synchronous Method 

 

It is a type of learning in which several people exchange knowledge, ideas, or experiences at 

the same time. 

The main resources used in the synchronous method are videoconferences, audio, and live 

presentations. 

They are essential as a social intermediary because they help to interact in real-time. 

 

 

Asynchronous Method 

 

     -Statistics show that recorded courses are the most successful format among virtual teaching 

methodologies. 

     -The asynchronous method is one of the most powerful self-teaching strategies because it 

allows the student to learn and discover concepts on their own without the need for instant 

interaction or feedback. 

     -It is valuable because students can access the information whenever they want. 

 

 

B-Learning Method 

 

     -The blended learning methodology is a combination of asynchronous and synchronous 

methods. This teaching can integrate digital and face-to-face media at the same time. 
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     -It has been shown that blended or blended learning optimizes. The student's training, since 

they learn at their own pace with recorded classes and at the same time can interact with the 

teacher and their classmates during live classes that can be face-to-face or remote. 

 

The magic of online education is that it allows students to cover topics that are recent 

and relevant to their jobs or businesses, and immediately put them into practice. 

 

And this, of course, is affected by the innumerable presentations that an online course 

can have. Let's review the main temporary formats of virtual learning methodologies. 

 

 

Brief Courses 

 

They are training sessions of a few hours when students become familiar with new 

topics and learn concepts, techniques, or strategies that they can implement immediately. 

Medium Duration Courses 

These workshops are spaces of several hours when the topics are deepened and go beyond 

just teaching a strategy that the student can replicate, but instead focus on developing new 

skills. 

 

Long Learning Routes 

 

These online learning formats with tens or hundreds of hours of the educational 

curriculum is transformative programs. Since, students gain knowledge and skills that will lead 
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them to change their careers, start a business or optimize their businesses and generate a huge 

competitive advantage. 

 

III TECHNOLOGICAL TOOLS 

 

Technology is changing the experiences of learning with increasing speed. The span of 

technological change in the last few decades seems massive, but in reality it is only the 

beginning of a new era. With technology driving change, what is learnt one day can be outdated 

the next. The applied use of technology through digital learning platforms has the potential to 

accelerate personal growth in learning and enable learning to happen ‘anywhere, anytime and 

anyhow.’ 

 

The potentially unlimited boundaries of digital space can extend the parameters of 

physical space- the opportunities created by digital spaces are therefore potentially limitless. 

Technology enables a learner to move seamlessly from the real world, to a digital world in a 

microsecond. 

 

Digital learning platforms are powerful tools to support and extend paradigm shifts. A 

digital learning platform can create and analyze data, providing real time support to a learning 

experience. This is relevant at both personal and collective levels. Digital learning platforms can 

be the gateway to capturing a learner’s journey, making any learning visible to any audience.  

 

Education platforms encourage students to: 

 

● Collaborate  
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● Communicate 

● Share videos, photos and homework assignments  

To help students learn, you can set up classes, distribute and collect homework assignments. 

Plus, virtual platforms give parents the opportunity to take part and supervise their child's 

progress from home. Some examples are: 

 

Flipgrid 

It is a conversation-starter, enabling students and teachers to share videos about a 

relevant subject. Starting guides and webinars are available to teach you and your students how 

to use this unique platform. Best of all, it's free!  

 

Kahoot! 

Nothing gets kids more excited than a good classroom quiz (and a little healthy 

competition). Kahoot! Was created to work with live video conferencing tools such as Zoom, 

Skype, and Google Meet and blends educational games with fun questions to promote learning. 

Kahoot! Also encourages kids to create their own games and share with other students. 

 

Google Classroom    

Google Classroom requires the use of a Gmail account to access Classrooms. This 

platform is fantastic for easy communication, teamwork and sharing homework files. Plus, you 

can even use Classroom to make a class website and store important resources or information 

for students.  

 

There are plenty of pros for an online platform. This includes the instant availability of the 

education, and that learners are not limited by geography and can attend class anywhere-even 

https://prodigygame.com/main-en/blog/classroom-website/
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from the comfort of home. The learning is also self-paced, as it can accommodate a variety of 

learning styles and learner needs as it is more flexible. There is also the benefit that learners 

don’t need to commute to the school, reducing the cost and burden of education, which can also 

be a time saving benefit as well. It’s hard to predict what online education will look like ten years 

from now, many online learning resources will be available in the near future. Online studies 

have become a great way to supplement traditional classroom learning. 
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V. DESCRIPTION OF ACTIVITIES 

 

Module I 

 

The first module was related to the fundamentals of online education and its application 

to English Language Teaching, specifically in the virtual way. 

 

Week one and two were like an introduction of ourselves by giving a little view to what the 

course will be about, checking some information about theories of learning and rules of how to 

communicate in an online environment then. After that the students had their first evaluation 

about answering a question in a discussion forum, the question was: According to learning 

theories, is online English language learning feasible? Yes or no and why? And the students 

had to justify the answer, of course. The students had to do this activity in a forum that the 

teacher published for them on campus. 

 

During weeks three and four, the students watched some videos and learned more 

related to the Learning Management System (SAA-LMS) for the creation of some material and 

use in online courses. After that, the students developed the second evaluation that was created 

an Infographic on Canva. In this Infographic, the students had to select 4 Learning Management 

Systems and put the features of each of them. Then, when the Infographic was ready, they had 

to download it in pdf format and share this document in campus.ues.edu.sv. 

 

During weeks five and six, the students learned about Educational platforms and their 

use or applications for online asynchronous, especially Google Classroom. The students 

watched some videos about how to create and use Google classroom and the features that the 
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platform can offer them. Then, the students developed the third evaluation that was in groups of 

4, they had to create a Google Classroom course and have some students there and then, send 

to their teacher some photos (5) in which the teacher could see their classroom. The first photo 

was the name of our group in the classroom that the students created. The second photo was 

about the resources that they uploaded (could be presentations, videos from YouTube, etc.). 

The third photo was related to the activity that each member had to create (could be material, 

forum, a quiz, or homework assignment.) The fourth photo was related to the same activity of 

the third photo, but this time the activity was finally created and uploaded in the group. The fifth 

and last photo was about students interacting in the activity that each member of the group 

created. These photos were uploaded in a pdf document and shared in campus.ues.edu.sv. 

 

During weeks seven and eight, the students learned how to use some platforms for 

video conferences like zoom, teams, and meet. The students have watched some tutorial 

videos to facilitate their learning about how to use them. Then, last week, the students 

developed the fourth activity which concluded module I. This activity was a demonstrative class 

using the platform MEET, in groups of 4, the students had to create a video class planning; they 

had to elaborate the planning on pdf format, in which should be scheduled the activities that 

each member of the group will be in charge, the group had a time limit of ten minutes to present 

the activities. The document was in pdf format and shared in campus.ues.edu.sv. 

With all this information, the module one finished. 
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Module II 

 

Module II was about the theoretical fundamentals and the use of technological tools for 

teaching-learning a foreign language in a virtual modality. Some of the technological tools that 

the students used during this module were: Edpuzzle, Flipgrid, Flippity, Liveworksheets, 

Nearpod, Padlet, Kahoot, Classroomscreen, Powtoon, etc. 

 

During the week one and two, the students looked a list of some technological tools for 

educational purposes, key concepts, and principles through PowerPoint presentations, and 

reading material, some technological tools were: Edpuzzle, Flipgrid, Flippity, Liveworksheets, 

Nearpod, Padlet, Kahoot, Classroomscreen and Powtoon. Then, the students developed the 

first evaluation that was the elaboration of an Infographic to identify the principles of the use of 

Technological tools for teaching a language. They had to choose four technological tools to 

create the Infographic on Canva. Then, the students downloaded the Infographic in pdf format 

and shared it on campus.ues.edu.sv. 

 

During weeks three and four, the students learned through presentations, material like 

pdf documents and some tutorial videos key concepts, general information, features, 

advantages and disadvantages, and some practice of the following technological tools: 

Edpuzzle, Flipgrid, Flippity, and Liveworksheets. Then, they moved to the second evaluation 

which was the creation of a video summary about the following technological tools: Edpuzzle, 

Flipgrid, Flippity, and Liveworksheets. The video had a duration between 5 or 10 minutes, and 

the format was in MP4, in the video; the students had to record themselves talking about the 

advantages, disadvantages, and features of the technological tools that were mentioned before. 

At the end of the video, the students had to make a reflection of the use of these tools related to 
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learning and teaching a language. The video was uploaded in their drive session with their 

institutional account, when the video was uploaded, the students had to share the link on 

campus.ues.edu.sv. 

 

During weeks five and six, the students learned through presentations, material like pdf 

documents and some videos key concepts, general information, features, advantages and 

disadvantages, and some practice of the following technological tools: Nearpod, Powtoon, 

Padlet, Classroomscreen, and Kahoot. Then, they moved to the third evaluation which was the 

creation of a video using the tool Powtoon. This video was about the advantages and 

disadvantages of the use of technological tools when teaching English. The duration of the 

video was about 3 to 5 minutes and at the end of the video, the students had to give their point 

of view about using technological tools when teaching English. Then, the students had to share 

the link in campus.ues.edu.sv. 

 

During weeks seven and eight, the students developed the last evaluation which was a 

demo class using technological tools in the development of the class. This evaluation was 

individual, each student had from 5 to 8 minutes to develop his/her demo class using one of the 

following educational tools: Nearpod, Kahoot, Padlet, or Live Worksheets and choose a topic. 

Then, the students had to select a macro skill (Listening, Reading, Speaking, and Writing) or 

subskill (Grammar, Vocabulary, or Pronunciation). And finally, the students created a lesson 

plan describing the activity with the tool that they decided to use. The lesson plan was shared 

on campus.ues.edu.sv. 

With all this information, the module II finished. 
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Module III 

 

The third and last module, the students learned to use some web tools for the design 

and development of educational materials, and the students elaborated materials like: podcasts, 

interactive images, and online presentations, create videos and more. The students also had an 

integrative task that was about the creation of a Google Site linked to the Google Classroom 

platform. This work was in groups, each group had to choose a topic for a subject of the English 

area and the topic had to be broad so that each member of the group was assigned a subtopic 

to develop. 

 

During weeks one and two, the students learned about the fundamentals of using 

multimedia resources in a virtual learning environment, the use, and creation of podcasts, using 

Audacity and SoundCloud through reading and video tutorials. Before starting the first 

evaluation the students had to make groups of 4 and select a topic and subtopics related to the 

English area because all the evaluations from this module were related to the topic and 

subtopics that each group decided. Then, the students developed the first evaluation that was 

based on the creation of an educational audio related to the subtopic that was previously 

picked, with the duration of 2 to 3 minutes, and uploaded in SoundCloud. This evaluation was 

individual. During the creation of the audio, the students had to create a script in a word 

document in which they included: objectives, audience, name of the podcast, and topic. Then, 

the students had to download background music and record their audio with a smartphone and 

convert the audio into mp3 format. After that, the students used audacity to put the audio and 

the background music together and fix it. Finally, the students uploaded their new audio to 

SoundCloud. After that, the students shared the link of their audio on campus.ues.edu.sv with 

their script in pdf format. 
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During weeks three and four, the students learned more about the fundamentals of 

image selection, the students watched some videos about creating a Google Site, and they 

practiced a little, and they learned about how to use Genially. Then, the students moved to the 

second evaluation, which was the creation of an interactive image based on the chosen 

subtopic. The students had to access Genially and create an image there, they used some 

features that this tool offered us, they added objectives, text, transition images, and more. 

Finally, the students upload the link of their interactive image to campus.ues.edu.sv. 

During weeks five and six, the students learned about the fundamentals of creating 

presentations and through videos and information they learned about using Google 

presentations, and the students started to create a Google site in the groups that were created 

in the first week. Then, the students moved to the third evaluation, which was the creation of a 

Google presentation always related to the subtopic chosen. This presentation had to be 

included: the name of the subtopic, the name of the creator and the presentation objectives. The 

students had to include an audio of themselves with the duration of one minute, the students 

had to insert in the presentation a video from YouTube, added appropriate images and colors. 

The presentation had to have from 20 to 30 slides. Then, when the presentation was ready, the 

students had to share the link of the presentation in campus.ues.edu.sv. 

 

During weeks seven and eight, the students learned about the fundamentals of video 

creation and learned through videos how to use Openshot. Last week, the students worked on 

the sites where previously tools were created and uploaded all the evaluations that they have 

done for this module. However, the students have created another Google Classroom for the 

final task. Then, they passed to the fourth evaluation, which was the creation of a video. The 

video was like a thanks video for their “students”. The video had to be no longer than one 
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minute. Therefore, the students had to work with Openshot to edit a video with added 

background music and some images with the transition. Then, when the video was ready, the 

students had to upload to YouTube and then copy the link and share it on campus.ues.edu.sv.  

 

Finally, the final task. In the task, the group presented to an audience the topic and the 

subtopics in their Web Site and the Google Classroom with all the activities that each member 

of the group was in charge of. Each group had 20 minutes to present to the class all the 

information and tools that each one applied. Individually, each member had to present the page 

of the website that was in charge, his/her had to say the tools that publish on his/her page and 

why, then, moving to Google Classroom his/her had to explain the activity that created in the 

classroom (welcome forum, discussion forum, homework, and quiz) and the purpose of that and 

finally, each member had to use two tools learned in module II, they could use in the Web Site 

or in Google Classroom on campus. Therefore, the students had to share the link of their 

website and the link of their Google Classroom Course and a document in pdf format that 

contained the names of the members of the group, the name of the group, general topic, 

subtopics, and the name of the activity in classroom that was assigned to each member 

(welcome forum, a forum for some discussion, quiz, and assignment.)  

With all these activities and information the module III and the specialization course 

finished. 
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VI. ACHIEVEMENTS 

 

● The team learned how to use Google Meet by creating meeting classrooms or making 

some forum discussions. 

 

● The team learned how to use Canva in order to create Infographics to give information 

about a specific topic. 

 

● The team learned the use of some tools like Openshot, Powtoon, and others to edit 

videos more professionally for learning purposes. 

 

● The team learned more deeply the use of Google Classroom to create content, upload 

information or material, design some assignments, and elaborate a quiz. 

 

● The team learned how to create a Google Site, the purpose of uploading material like 

videos, presentations, interactive images, and more and sharing it with students for their 

learning. 
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VII. CONCLUSIONS 

 

Nowadays, the pandemic is still here, for that reason technological tools are the solution 

to teaching in these times. 

 

Thanks to it, learners of English benefit from a variety of activities based on diverse 

materials that allow students to acquire knowledge of the language they are learning as well, it 

facilitates the delivery of their work and the sharing of information to their classmates. 

 

 On the contrary, it has also been concluded that the use of Educational Technology 

presents disadvantages and challenges. For instance; the community argued that the lack of 

access to technology is a challenge for students and teachers at the FLD to apply technology in 

the teaching and learning process, since an important number of students expressed that they 

do not have access to some technological resources. Consequently, it represents a difficulty for 

learners because if they do not have access to a computer they cannot develop tasks and 

activities to improve their English skills such as gathering information, creating presentations 

and displaying these contents to their fellow students.  

 

On the other hand, the research team concludes that the specialization course has been 

an excellent option to graduate because the research team learnt how to teach in a virtual way 

and they learn about the implements or tools that they can use in order to create or design 

learning material. Through the specialization course the research team will be able to know and 

understand a variety of technological tools, their concepts, features, advantages and 

disadvantages. 
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VIII. RECOMMENDATIONS 

 

The research team has prepared some recommendations to improve and promote the use of 

technological tools. 

 

● Authorities at the University of El Salvador should enable teachers to access a variety of 

curricular and pedagogical models, via technology in order for them to be more prepared 

and give to students more information.    

 

● Professors should develop the integration of more technological tools to teach in a virtual 

environment in order for students to have more options at the time to create or design 

material about a topic in specific or only to give information about something. 

 

● Professors have to encourage students to use technology correctly. Smartphones, 

computers, tablets, smart TV are elements they can use easily and install apps that 

allow them to communicate with native speakers.   

 

● Authorities at the University of El Salvador should promote more the use of technological 

tools to teach in a virtual environment. 

 

● Students should use technology and all the benefits that it offers them in order for them 

to enlarge their way of learning and put in practice in online environment. 
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Appendix C: Google Meet 
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