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ABSTRACT

Nowadays, both teachers and students face new challenges due to the rigorous
change of modality in the educational system because of Covid-19 pandemic. One
of them consists in the use of virtual tools to provide or obtain a more adequate
learning. For this, it is important that teachers take into account in their methodology
the implementation of virtual tools to make the teaching - learning process more
effective for their students. Teachers must choose the most appropriate tools by
analyzing their needs and each group’s learning level. This report seeks to give a
better understanding of the impact of technological learning tools and how they help
students in the acquisition of knowledge. In addition to how the virtual environment
has changed the teaching space of the teacher and the learning space of the
students. Also, this report considers the nature of digital divides and the potential
hazards presented to us as teachers with digital technologies. Finally, this report
explores the relationship between the use of digital tools previously taught and
academic achievement through the different tools presented during the three
modules of the specialization in virtual environments for teaching and learning

foreign languages.

Keywords: E- learning; virtual environment; technological tools; Learning

Management System (LMS); Online education; TICs.



l. INTRODUCTION

Living in a context of globalization, where technology is constantly changing
the way the world and information is perceived and organized from different
channels and sources, society needs to also follow along in order to keep on

growing. It is not a secret that education could not be the exception.

Typical things such as sitting arrangement, group activities and school
supplies have been affected during the last years. With industrialization and new
technologies coming into the world, we have seen some minor changes since the
past decade. However, we had never been so involved in the process or affected by
it, as we did since 2020 when COVID-19 pandemic affected not only small
populations, but the whole world. The pandemic led to an emergency status where
we had no other choice but rely on technology to maintain communication, jobs and
education going. Although some of the developed countries had already started with
pilot process to integrate technology into classrooms, most of educational entities
had cero to non-experience with virtual environments. Despite the integration of it
was costly, there were not many educators and students that were able to use them

or have access to a computer or smart device.

In need of rapidly adapt to different ways to deliver course content, store data
and provided feedback, tools and methodologies have been created to facilitate the

process for both students and teachers.

University of El Salvador has also seen the need of adapting all the content

and data bases to virtual platforms, throughout the past years this process has been
6



one of the biggest challenges. Therefore, based on teaching and learning needs
Foreign Languages Department has created a Specialization Course in the
Administration of Virtual Environments for Foreign Languages Teaching and

Learning.

During the present report we will cover how technology has facilitated the
process of storing information and data, course management, class control and

even the way the materials and activities can be done.



Il. OBJECTIVES

GENERAL OBJECTIVE

a) To demonstrate how the administration and implementation of technological
tools established during the specialization course: “Administracion de
Ambientes Virtuales para la Ensefianza y Aprendizaje de Idiomas
Extranjeros” benefits the process of teaching a foreign language in a virtual

environment.

SPECIFIC OBJECTIVES

a) To identify the technological tools and platforms learned during the
specialization course that allowed optimizing the teaching - learning
development.

b) To mention deeply the activities developed during the three modules of the
specialization course.

c) To state the digital materials created during the specialization course as a

technological resource to put into practice in the teaching - learning process.



. FRAMEWORK

A. HISTORICAL FRAMEWORK

The coronavirus disease (COVID-19) pandemic has caused an
unprecedented crisis across the board. In the sphere of education, this emergency
has led to the massive closure of face-to-face activities in educational institutions in
more than 190 countries in order to prevent the spread of the virus and mitigate its

impact.

The Economic Commission for Latin America and the Caribbean (ECLAC)
has stated that, even before facing the pandemic, the social situation in the region
was deteriorating, due to the increase in poverty and extreme poverty rates, the
persistence of inequalities and growing social discontent. In this context, the crisis
will have significant negative effects on the various social sectors, including
particularly health and education, as well as on employment and the evolution of
poverty. For its part, UNESCO has identified large gaps in educational outcomes,
which are related to an unequal distribution of teachers, in general, and of the best
qualified teachers, in particular, to the detriment of countries and regions with lower
incomes and rural areas, which also tend to concentrate indigenous and migrant
populations. In the educational field, a large part of the measures that the countries
of the region have adopted in the face of the crisis are related to the suspension of
face-to-face classes at all levels, which has given rise to three main fields of action:
the deployment of distance learning modalities, through the use of a variety of
formats and platforms (with or without the use of technology); the support and

9



mobilization of staff and educational communities, and attention to the health and

well-being of students.

Digital learning statistics during the COVID-19 pandemic

“Since 2000, online learning industry revenues have grown by more than
900%. Although the interest in online education has seen a rapid increase in recent
years, even before the arrival of the virus; the pandemic has helped give it an even

stronger boost.” Online Education Statistics. Bouchrika, 1. (2020).

Meanwhile, “virtual learning saw a 16% increase during the pandemic, while
instructor-led training saw a significant decline. Consequently, more than 64% of
American high school students are using online learning tools on a daily basis. On
the other hand, 52% of U.S. graduates said they find online college education
superior to face-to-face classroom learning, compared to 39% of college students
who find online classes better than in-person classes face-to-face.” Elearning

Statistics. Bouchrika, 1. (2020).

According to a report by Statista, 49% of the student population worldwide
said they had enrolled in an online course in the last 12 months. Additionally, 95%
of students indicated that they are satisfied with online education and that web-
based learning is more fun and helps them retain information faster. In a Forbes
report, online learning is reported to increase student retention rates by between

25% and 60%.

It is evident that eLearning is an industry of the present and future. However,

the increase in demand for online education causes an even greater demand for

10



high-quality courses and well-established processes for content instruction and the
creation of virtual classrooms. But, without the right tools, everything seems

impossible.

The impact of COVID-19 on education

This crisis exposed the many shortcomings and inequities in our education
systems: from the broadband and computers required for online education, to the
supportive environments needed to focus on learning, to the poor match between
resources and needs. The lockdown measures adopted in response to COVID-19
disrupted mainstream education with the nationwide closure of schools in most
OECD member and associate countries, which lasted for at least 10 weeks in most
of them. Although the educational community undertook important initiatives to
maintain the continuity of learning during this period, children and students had to
rely more on their own resources to continue learning remotely through the Internet,
television or radio. Teachers also had to adapt to new pedagogical concepts and
ways of teaching, for which they received no training. In particular, learners from the
most marginalized groups, who do not have access to digital learning resources or
who lack the resilience and collaboration to learn on their own, were at risk of being
left behind. The COVID-19 pandemic has also seriously affected higher education,
as universities closed their facilities and countries closed their borders to respond to

confinement measures, (Education at a glance.OECD Indicators. (2020)).

Educational measures during the crisis generated by the COVID-19 pandemic

In addition to interrupting educational trajectories, the closure of schools
affects the food and nutrition of the student population, especially in the most
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vulnerable sectors. At the time of writing this document (early July), it can be seen
that 21 of the 33 countries have maintained school feeding programs in various
ways. The most used modality (13 countries) is the delivery of food kits to prepare at
home, followed by the provision of lunches (3 countries) and, to a lesser extent,
cash transfers and food vouchers. Additionally, many students access other
services through schools that have also been interrupted, such as the delivery of
contraceptives, mental health services or recreational activities. In most of the
countries (29 of the 33) forms of continuity of studies have been established in
various distance modalities. Among them, 26 countries implemented online forms of
learning and 24 established distance learning strategies in offline modalities,
including 22 countries that offer distance learning in both modalities (offline and
online), 4 that have with exclusively online modalities and 2 with only offline
modalities. Among the online distance learning modalities, the use of virtual
asynchronous learning platforms stands out, used in 18 countries, while only 4
countries offer live classes (Bahamas, Costa Rica, Ecuador and Panama). In turn,
among the forms of offline distance learning, 23 countries broadcast educational
programs through traditional media such as radio or television, (La educacién en

tiempos de pandemia COVID-19. NU. CEPAL UNESCO).

How prepared were countries for online educational continuity: exacerbating

digital divides

Given that most countries have opted for the continuity of the educational
process through online resources, the use of the Internet offers a unique
opportunity: the amount of educational and knowledge resources available, as well

as the different communication tools, provide privileged platforms for bring school
12



and educational processes closer to homes and students in conditions of
confinement. In recent decades, investment in digital infrastructure in the school
system has been significant in many Latin American countries. Educational policies
in the digital sphere began to be applied incipiently in some countries of the region
at the end of the 1980s. “Until the mid-1990s, these strategies had the general
purpose of improving learning and teaching outcomes in schools then, the objective
of giving students access to equipment began to be prioritized, paying special
attention to sectors with a lower socioeconomic level as a leveling strategy and
search for equity. In recent years, with the massification of connectivity based on
mobile Internet and the increase in more accessible digital devices, policies have
redirected their efforts to training students in digital skills”, (Trucco and Palma,

2020).

However, despite these efforts, as is the case with many change processes,
the countries of Latin America and the Caribbean are unevenly prepared to face this
crisis by taking advantage of digitalization. Although the region has made significant
progress in reducing the gaps in access to the digital world in recent years,
particularly thanks to the widespread use of mobile connectivity, there are still
considerable gaps in effective access to the digital world, which has deep
consequences. Implications for the opportunities and participation of new

generations, (ECLAC, 2019; Trucco and Palma, 2020).
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B. THEORETICAL FRAMEWORK

The administration and integration of technological tools for teaching a

foreign language in a virtual environment

In order to talk about the administration and integration of technological tools
for teaching foreign languages in a virtual environment, we first need to understand

what the administration and integrations in virtual environment classrooms refers to.

When talking about administration in education, tools now play an essential
role. Learning was affected by it from the very basics of a course, to the most

complicated: administration.

Course administration refers to the process of effective management of
information, tools, activities, resources, and storage of course data. Previously, all
related to course administration was already set and ready to be used in a brick-
and-mortar environment, where everybody was required to physically attend the
courses, report on a daily basis and in most of the cases present assignment is

paper for revision or feedback and get them back with grades.

As technology started to gain more and more recognition in society,
education was not left behind on this new journey. It is true that schools and
colleges had started to store their data in different platforms, created courses to post

materials and announcements, yet full virtual courses were still under development.

14



The Role of Learning Management Systems in Educational

Environments

Now, as we are living under a post-pandemic world, we have seen how
technology has taken over most of our reporting process and data bases. This has

facilitated educational administration by making use of LMS.

Learning Management Systems (LMS) can be defined as an online
integrated software used for reporting educational courses. By making use of
technology, educators have now found a way that helps to maintain class control,
keep materials up to date, easily communicate with students and reduce cost, as

most of LMS used are now free.

Nevertheless, LMS by itself would not make a big difference if the integration
of technology is not conducted in a proper fashion. Whereas LMS facilitates the
process of course administration, data base and grading process; to ensure that,

there has to be an integration of technology into the class.

Integration of technology into Education

Effective integration of technology is achieved when students are able to
select technology tools to help them obtain information in a timely manner, analyze
and synthesize the information, and present it professionally. The technology should
become an integral part of how the classroom functions -- as accessible as all other
classroom tools, (National Educational Technology Standards for Students,

International Society for Technology in Education, 1999).

Technology Integration refers to the meaningful use of technology resources

such as computers, laptops, tablets, mobile devices, platforms and networks, etc.,
15



for educational purposes. “... Integration is when students are not only using
technology daily, but have access to a variety of tools that match the task at hand
and provide them the opportunity to build a deeper understanding of content”
(George Lucas, November 2007). Taking into consideration that while new
generations might have solid bases on technology, there will be some challenges
with older generations; therefore, in order for technological resources to be

integrated successfully to a classroom, it must contain the bare minimum: be

accessible and user friendly.

In previous decades in El Salvador this was something we could only dream
of, we knew it was going to become a benefit for future generations but have little to
no understanding on how this could be implemented to our system of education.
However, during the COVID pandemic each educational entity was forced to
abruptly move to online education. Therefore, changes and adjustments were made
to the educational curricula by implementing new tools, platforms and LMS to our

daily basis.
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V. DESCRIPTION OF THE ACTIVITIES

COURSE DESCRIPTION OF MODULE |

The Module | was named: Online English Language Teaching, and it was covered
in around 8 weeks / 2 months. This module took place from March 31 * to May 31%,
It was mostly about the theories of learning acting as a guide for use of technology

in teaching a second language.
Briefly description of what students made during module |

e Week1

This week students were able to analyze and identify different types of learning
theories for the development of English language methodology in virtual learning
environments. In order to identify the importance of the different learning theories

and also their impact on the teaching methodology of the English language in virtual

learning environments, an ¢ 5 ¢ T

[om]

exhaustive reading and content

analysis allowed students to

identify the importance of each

1 invite you to watch this video about Theories of Learning

ALTH Of LEARNING

theory presented. During each @ s peoies orteaming

~ Tony Bates:

. ) \ | o
session and each academic 4 EORIES OF

LEARNING

activity, the teacher in charge of
Image taken from Specialization
Module | promoted among the participants  course: Online English Language
Teaching on Campus
the use of an active role in the analysis and

discussion inside each forum, as well as in the rest of the course activities.
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e Week 2

The professor in charge explained in more detail about the use of the discussion
forum as well as explained in detail how to create one on the CAMPUS UES
platform. The first activity related to the discussion forum was carried out, the
students had to interact in the forum created by the teacher and make use of the

knowledge acquired in class.

Separate groups: Group A

Mari Y Jacque

0 fardo Sey Danisio Noj
4 apr2022

*8 Adriana Saroti £ say Danisia Naja.
2pr 2022 4apr2022

Image taken from Specialization
course: Online English Language
Teaching on Campus

e Week 3

This week the focus was on LMS, specifically on its use in the virtual or online
teaching approach, such as the use of LMS (Learning Management System) in
order to set up a virtual classroom, what would be the most suitable LMS for each
aspect or topic to present as well as the use of some of them such as Edmodo,
Schoology, Edmodo among others. Their differences between them and the

advantages of using them for and with students.

18



{4 Which LMS isRightFor Yo
i W seans "

Image taken from Specialization
course: Online English Language
Teaching on Campus

e Week 4

In this week's sessions, the teacher explained a little more about the LMS,
adding tutorials on how to use Edmodo. The students also learned about creating
quizzes in Moodle, the teacher created a tutorial and then the students put the
knowledge into practice by creating their own quiz in class. The students received
the guidelines for the second activity of module |, an infographic on LMS. It is worth
mentioning that every week the teacher encouraged the students to always

participate in the discussion forum for any questions they had.

O Miniversidad do 8l Saivador

b My Moc 4 prosor ¥ " a8y Hurr roge Departar o Idioma:
0 en linea de idiom Veek '
Dear Students, ‘

Please, watch the following video. Itis a Moodle Tutorial | Introduction and Site Overview

D

Image taken from Google images: https://play-
Image taken from Specialization Ih.googleusercontent.com/R2bL4maiOlPdGfle
course: Online English Language FSn0cOYQDsKxwgzS79mtgx00lEZIGD4DZd
Teaching on Campus he7tWZ-IXUTJ-m0O4A 19




Infographic

Infographics were used during the development of the first part of module 1.
Then, students were able to create their own infographic (individually) where they
presented a combination of tools used in education with their respective information
clarifying the features and advantages that every tool has. The tools studied on

LMS. The students made use of the Canva platform

Image taken from Google images:
https://i.blogs.es/bed45el/canva/1366

2000.jpg

e Week5and 6

On this week the teacher in charge of the specialization course went into Google
Classroom, and explained how this improves the abilities and skills of each student.
She mentioned about the three pages she has classroom (steams, classwork, and
people) and how teachers and students can interact with each other through the
chat facilities provided by Google Classroom. Interaction through these facilities can
be carried out in groups or privately so that the teacher is able to monitor the
development of competencies among their students. Google Classroom is a
platform designed by Google in order to facilitate the work of many students and
teachers. Also, it brings learning material together into a new virtual environment.

Google Classroom was included as a new service for all of those with a personal
20



Google account. In most cases, and lately, teachers and students are allowed to

access using their accounts already provided for the institution to which they belong.

Developing and management of a virtual class.

In the last part of Module I, students were able to introduce themselves in a
virtual environment by making use of Google Classroom. Then, after sharing a
Google Meet link and uploading different material into Google Classroom they were
ready to present a class (pair work). During the presentation each student turned
into a teacher and made use of different topics to teach their lesson; also making
use of different platforms like Google slides, Padlet, Liveworksheet, videos, PPP,
among others. They reached an engagement with part of the students to whom they

were teaching the class to.

oogle Classroom:
| Cregfing
Quizzes

Eric Curts - @ericcurts - ControlAltAchieve.com

Image taken from Google images: Image taken from Specialization
https://upload.wikimedia.org/wikipedi course: Online English Language
a/commons/thumb/2/25/Google Cla Teaching on Campus

ssroom icon.svg/1200px-
Google Classroom icon.svg.png

e Week 7

This week the students learned a lot on platforms for videoconferences. They
saw the features of three of them: Zoom, Meet, and Teams. The teacher explained

how to create a room on the zoom platform and how to join different rooms at the
21



time of a videoconference. Also how to create an event with Google Meet, add it to
the calendar and generate a link for said event or class, the same way with the
Teams platform, and how to create a class and participate in the board of said class.

The teacher in charge gave the guideline for the last activity of module 1.

Image taken from Google images:
https://www.sorryonmute.com/wp-
content/uploads/2021/07/11-Best-
Virtual-Meeting-Platforms-for-
Teams-1024x536.pna

e Week 8

In the last week of module I, it was based on the presentations of the last activity
of the first module, which consisted of a class through Google meet, the activity was
carried out in pairs and the students had to plan a short class to be conducted
through Google Meet (10 minutes) and also, use some tools and resources from the
Web to have a dynamic class (Use resources such as short videos, images, short

readings, PPP or Google Slides, among others).
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= Basic English Class (Group 4) ablon rabsjo de clase @ e

uzydmax Tl ‘ i Esmeraida Melia Cartagena ha publicado una nueva torea: Colours exercises
Proximas entregas
@

Image taken from Google Classroom
platform:
https://classroom.google.com

COURSE DESCRIPTION OF MODULE i

The Module 1l was named: Educational Application for Learning a Foreign
Language, and it was covered in around 8 weeks / 2 months. This module took
place from June 2™ to July 28™. The main focus of the course was on the theoretical
fundaments and the use of technological tools for virtual education. The educational
tools that were covered are: Edpuzzle, Flipgrid, Flippity, Liveworksheet, Nearpod,

Padlet, Kahoot. Classroom, and Powtoon.

Briefly description of what students made during module Il

e Week 1:

During the first week we first covered the program and content to be
reviewed. We went over an introduction of technological tools, their foundations and
principles applied to education. Tutorial videos from YouTube and created by the

professor were also an essential part for the course as it helped students to have a
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better understanding about the proper use of each tool, along with real time practice

that was performed in each session.

e Week 2:

During the second week the focus was on mastering tools by creating
materials as a group to have a live demonstration of them in class. Groups were
made randomly by the professor to ensure collaborative work. For the first
evaluation, the class was required to do individual work by creating an infographic
that includes technological tools that were not discussed in class, students were
required to select a topic and an objective that fits the tool, including the reason why

it is considered the best option by providing the main features of each.

e Week 3:

During week 3 we had the opportunity to learn about educational tools:
Edpuzzle, Flipgrid, Flippity, and Liveworksheets. Guidance was provided through

YouTube videos and professor’s tutorial.

Starting with Edpuzzle and Flipgrid that are more focused on video content.
While Edpuzzle is a video interactive tool that allows turning any video into a lesson
by adding questions and requesting answers from students, Flipgrid empowers
student voices by allowing them to record video and upload them to class forums

and get feedback from other students and teachers.

Additionally Flippity and Liveworksheets create a more game-based learning.
Flippity allows teachers to create activities by reusing templates that can be easily
turned into questionnaries and fun games to present in the class. Similar to

Liveworksheets that allows teachers and students to use materials already created
24



or create new ones by using PDF documents; this tool has the option to keep the

material private or public.

83 edpuzzle 'ﬂiPPH'H m $PLIVEWORKSHEETS

Image taken from: https://edpuzzle.com/

Image taken from: https://flippity.net/

Image taken from: https://info.flip.com/

Image taken from: https://www.liveworksheets.com/

e Week 4

During this week we found new creative ways to use and combine the tools
by creating a Flipgrid video about Liveworksheets. For the second evaluation, the
whole class was required to record a video tutorial for students in which we had to
introduce the tool and demonstrate how it is used in at least 3 different ways by

creating class material.

e Week 5

During this week we worked with Nearpod, Padlet and Powtoon. Websites and
tutorials were shared as support materials, along with live practice. To start off,
Nearpod allows to share presentations and have interactive virtual classes by
adding audios, videos, games, whiteboards, and many other tools. On the other
hand, Padlet facilitates group work by creating boards, lists, maps, timelapse and
many other options. Students can easily access and interact not only with the
teacher but also with other students by commenting, adding likes and rating the

experience. Finally, Powtoon was presented. Powtoon is a web application tool that
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facilitates creation of animated videos and presentations by adding music, voice

recordings, presentations, and animated characters.

e \Week 6

During this week, students were introduced to Kahoot and Classroomscreen.
While Kahoot facilitates the creation of games to test or check for understanding by
having the class participating at the same time, Classroomscreen focuses more on
classroom management. On Classroomscreen teachers have a list of student to
randomly pick a name and create groups, timers, calendar, notes and even white
boards, allowing also to keep the materials organized in one single screen by

pasting the link and having them ready to be used.

As third evaluated activity, the class was required to create a Powtoon video
including a presentation that covers the advantages of including technological tools
in online classes. The video must contain a picture of the student, voice recording
and creative ways to use Powtoon features like animated characters, sounds and

more.

e Week 7:

During week 7 we had extra information on how to use Kahoot and apply it to our
online classes, and also went over the requirements for the fourth evaluation and
the presentation. Each student had 7 minutes to present the lesson plan created for
the lesson and work with any of the following tools: Edpuzzle, Flippity, Nearpod,

Padlet, Kahoot and Classroomscreen.
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e Week 8

During this week we had the last evaluation, a demo class in which all students
participated and shared the work they had done in each tool and engaged the class
by having them interact with at least 3 activities that can be performed in the
technological tool assigned. After the presentation was completed, each student
was required to submit 3 screenshots of the virtual class in a PDF document and

wait for the final grades.

COURSE DESCRIPTION OF MODULE il

The Module 1l was named: Design of Didactic Materials for Virtual Environments,
and it was covered in around 8 weeks / 2 months. This module took place from
August 9" to September 27™. It was mostly about the creation of digital and

educational materials for teaching — learning a foreign language in an online mode.

Briefly description of what students made during module IlI

e Week 1 and week 2:

During week 1, the teacher 199
1 | Design of Didactic Materials for
read the syllabus corresponding to ,4 o m
that module so that the students can g 122 ncoe

take into account the following issues:

content, activities, and evaluation

system that will be carried out in the S
Image taken from Specialization

course: Design of Didactic Materials

following  weeks. After this, she began for Virtual Environments on Campus
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explaining the importance of using multimedia resources in a virtual learning

environment. Finally, as a warmful welcome, she showed us a podcast so that we

can learn more about this technological tool. In week 2, students learnt about

recording their own podcasts through the application audacity. The teacher

explained students how to use this application by playing a video of her own.

Finally, she provided us the guidelines for the creation of our own podcast as part of

the first assignment. The podcast was about the subtopic chosen by the students.

Buscar artistas, grupos, pistas y podcasts Inicia sesion Crea tu cuenta

hace 20 dias

Image taken from Soundcloud
platform: https://soundcloud.com/

e Week 3 and week 4:

During week 3, the students learnt about
a very interesting tool called: Genially (creating
interactive images for educational purposes).
As a practice time, the students created an
interactive image so that they can demonstrate
what they have learnt during the class. At the

end of the class, the teacher provided details

N P
G <

When it comes Lo interactive images, you can' fail to mention a great toot this is Genially

Please, watch the following videos to know more about this great tool,

Image taken from Specialization
course: Design of Didactic Materials
for Virtual Environments on Campus
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about the second activity which was about creating an interactive image based on
the subtopic chosen by the students. In week 4, the students learnt about creating a
web page through the application Google site. It allows people to create a website in
a way as simple as editing a document. As practice, students met in the chosen
groups, and worked on their subtopic by creating a web page. Finally, the teacher
mentioned in advance the final task that was done on Google sites explaining the

guidelines.

Wedk: 4

This week will be full of a lot of hard work. You should create your Web Site and begin working in your
r Integrative Task.

To reinforce the practice of the class, | invite you to watch the following video:

ﬁ How to Use Google Sif@s - Tutoria...

GOOGLF,

SITES

Image taken from Specialization
course: Design of Didactic Materials
for Virtual Environments on Campus

e Week 5 and week 6:

During week 5, the teacher

taught the students the importance of

knowing about color theory and the

Ny
OVERVIEW DIAGRAM

basic elements of a slide presentation

-
3
=

/

such as shape, the color of the

background, and font size with the

|
I
I
|
oo
[
u
|
1

purpose of creating adequate

[EP———

Image taken from Google images:
https://media.slidesgo.com/storage/8
1933/captura2.gif 29




presentations through Google Slides for teaching content. Throughout the class,
students practiced what they learnt by creating and designing presentations based
on any topic. In week 6, students focused on finishing the written report about the
specialization (first draft) required for the graduation process. A doubt forum was
provided on the main campus so that students can clarify any question. In this week,
the students also learnt the basic principles of video recording for educational

purposes.

@ campusues.edusv/course/vien.phpid=571258section=S#tabs-tree-start e w I OM:

1 Gmail in CampusUniversida.. (@) (55 WhatsApp = NOTAS-Document. § Expedienteenline. ¥ Descargarvideosgr. » YouTube @8 Duolingo-Lamejo.
ﬂ ‘niversimd de El Salvador Campus Virtual Q . L 9 '?

Area personal © Arecpeisoncl:= IS Curscs = Mot presenciol ~ Focultad de Clencias y H U
Archivos privados

© Calendario

@ My Courses

Image taken from Specialization
course: Design of Didactic Materials
for Virtual Environments on Campus
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e Week 7 and week 8: ok e 8

w X X AW A

During week 7, the teacher explained - : :

= bE TNormal | TSinespa. Titulol — Thulo2  Titulo3

UNIVERSITY OF EL SALVADOR
SCHOOL OF ARTS AND SCIENCES
DEPARTWENT OF FOREIGN LANGUAGES

the students the important elements to take

into account when recording and editing a

‘THE ADMINISTRATION AND IMPLEMENTATION OF TECHNOLOGICAL
TOOLS FOR TEACHING A FOREIGH LANGUAGE N A VIRTUAL
ENVIRONMENT

video. In this week, the students were o A

/N ENTORNO VIRTUAL

PRESENTED BY:
JAQUELINE MARIELA AVELAR HERNANDEZ AHIE00T
KENIA ELIZABETH MORAN CARDONA  MC16073
ADRIANA SARA ESTRADA GARCIA. EG10003

working on making the video in order to

ADMINISTRACION DE AMBIENTES VIRTUALES PARA LA ENSENANZA Y
APRENDIZAJE DE IDIOWAS EXTRANJEROS

INORDER TO OBTAIN THE DEGREE OF:
BACHELOR OF ARTS IN ENGLISH WITH A MAIOR IN LANGUAGE TEACHING

include it in the Google Site work. In week 8, N ——

‘SPECIALIZATION PROFE S SOR

LIC. MIGUEL ANGEL CARRANZA CAMPOS, VSE.
‘GENERAL COORDINATOR OF THE GRADUATION PROCESS

th e Stu de nts prESe nted the fi nal Written SAN SALVADOR EL SALVADOR. SEPTEMBER 16th, 2022

Image taken from word document
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report by giving a short presentation as a live defense in no more than 5 minutes per
student. The presentations were about explaining the work they did as group which
consisted of creating a class in Google Classroom embedded to Google Site

(material for students to use).

C 8 sitesgoogle.com/d/1j6z45QsaiNuodA_laTKy2y4BBLXH4SI_/p/12hBMhIcd2W_SE1dGt2tMSMHNO-B5du4G/edit Q

B Literature Main Genres o e = + 0 : el ®

59
b2
»
i
=]
©

]

Literature broadly is any collection of written work, but it s also used more narrowly for writings
specifically considered to be an art form, especially prose fiction, drama, and poetry

Here you have ashort

video that will introduce &
you to the marvelous o
world of litterature. 5

Please watchit! 0 e

@ 0O @ <

Image taken from Google sites:

https://sites.qgoogle.com

31


https://sites.google.com/
https://sites.google.com/

V. ACHIEVEMENTS

» During the course on the administration of virtual environments and digital tools
in virtual classrooms, students developed and achieved skills that will help in the
concrete management of a class and learning environment, culminating on this
way a great path of achievements and having with each one the satisfaction in
the acquisition of new knowledge.

» As a team, students learned how useful it is to teach a class the creation and
use of infographics. Also, how to use the platform Padlet which is a web app that
lets users post notes on a digital wall. Moreover, along with Padlet the team
used Flipgrid which is a platform where students can post and create videos and
response to discussion, Flipgrid allowed everyone to express their own ideas.

» In addition to that, the creation and management of podcasts were an important
part of learning for the team. Moreover, the team during these modules also
learned how to use platforms dedicated to the audiovisual creation of animated
videos which are used to introduce topics or use it on feedback. This platform
allows for users the creation and editing of animated videos, either for personal
use, professional or even in educational purposes.

» On the other hand, in order to follow an order in the class when teaching or
having a subject in charge, the team learned the management and use of
Google Classroom. Taking into account that Google Classroom is a free platform
that helps to manage a class in an educational environment, the team learned
how to develop different activities by making use of the features that this platform

contains.
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» As a team we consider that one of the best and biggest achievements was
learning to use “Google Sites” in order to create a new digital environment where
students can feel more comfortable to interact with. Google sites allow users to
create a window that is easy to follow and the personalization to upload content,

interaction buttons and also share different materials that are useful for the class.
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VI. CONCLUSIONS

As the generations have changed, technology has become more and more
present, a living under a post pandemic world, where most of the information is
available online; Education has adapted and will continue to make changes in its
curriculum and methodology. Professors must be on top of the new technology and
find out ways to make classrooms more interactive in order to keep the students

engage in the learning process.

Therefore, we believe that the administration and integration of technological
tools for teaching a foreign language is an essential part of virtual environments in
order to successfully manage online classes and ensure the best teaching and
learning experience. Taking this into account, proper guidance is also needed.
While there might be a lot of resources available to use, it is also important to
master the tools and resources so the implementation of them will be forced and will

keep logical connection with the class content.

In conclusion, the specialization course in the administration of virtual
environments for foreign languages teaching and learning allowed students from
University of El Salvador of the foreign languages department to develop
technological skills by making use of different Learning Management Systems and

technological tools, including audios, videos, and creation of their own materials.
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VIl. RECOMMENDATIONS

Once the present report was completed, it was considered convenient to take

into account the following recommendations to correct the aspects for the benefit of

the process of teaching a second language in a virtual environment.

1.

For the Department and authorities of the school of Humanities

It is recommended that the authorities of the School of Humanities take into
account from now on the implementation of a virtual environment in the
University of El Salvador for the teaching-learning process of a second
language. At present, technology must be present in the Classroom as a support
tool based on the characteristics of being multimedia, interactive, motivating that
allow evaluation and feedback.

It is suggested continuous training for teachers in the area of English in
"Information and Communication Technologies", (TICs) in order to provide the
basic and elementary knowledge that allows teachers to create virtual learning
environments, considering that predominantly, the factor of technological issues
is vulnerable in the educational system for both teachers and students.

It is recommended that the authorities make the necessary efforts to purchase
virtual tools and thus allow full and free access for use by teachers and students
of the School of Humanities for teaching — learning purposes.

It is suggested the design of a Virtual Learning Environment within the School of
Humanities that allows creating own resources as external or other digital
applications that generate a virtual learning environment and then share it with

the teachers and students of the school for their use.
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IX. APPENDIXES

Program Module 1

Adobe Acrobat Program Module 1 Online Foreign Langua.. TR & 7 [‘29 = Q

L]

1. GENERAL INFORMATION

1.1 Module 1:

1.2 Code
1.3 Pre-requisite
1.4 Academic Credits:

1.5 Target Population:

1.6 Month and Year.

1.7 Major Academic Unit:

1.8 School:
1.9 Module Term:

1.10 Hours per Module:

Online Foreign Languages Teaching

EDIT114

None

3

Students who have concluded their
academic process

March 2022

Foreign Languages Department
Schoal of Arts and Sclences

8 Weeks/ 2 Months

60 Hours

1.11 Professors :

MEVA. Sey Danisia Najarro de Alvarado

MsDi. Juan Antanio Flamenco Flamenco

Campus’ main platform of the module |

versidad de El Salvador Campus Virtual Q . Q 9
@ Dashboard - My courses - Modalidad Presencial - Facultad de Ciencias y H Pregrado - Departamento de Idiom. Curso de Especializacion.. - Modulo | ®
Ensefianza en linea de Id Week 1

i
Ensefianza en linea de Idiomas Extranjeros GO1

Online Foreign Languages Q ®
Teaching 2

i

March, 2022
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A discussion forum was created so that students can tell about the specialization
course beginning

O Piciversidod de B Salvador Campus Virtual

deidiom.. - Curso deEspecializacién_. - Modulo! -

- Modalidad Pre - Week1 - Social Forum

- Facultad de Clenclas y H.. - Pregrado - Depal

« Social forum

" say hello and write your comments here
dy

by Sey Danisia Najarro - Friday, | Apri

1 would like you to tell us how you feel about starting with the specialization.

@ Permalink

Re: Say hello and write your comments here
by Ana Guadalupe Quevedo De Pérez - Sunday, 3 April 2022 7:30 PM

Hello everyone, | am Ana it is a pleasure for me to meet you. | am happy to be here and to have the oportunity to study this specialization. | am pretty sure it will be very useful for

allin the future. | have bee waiting for this oportunity since last year and | am going to do my best... thank you so much to you Teacher for share your knowledege with us...

Infographics were created by the students as a second evaluated activity

= NET
It is a software application uses a :
course shell for e-learning, blended %‘

learning, flipped classrooms, or
training

To know more about LMS, 4 types of LMS and
ﬂmrkeyfmﬁwibemwbebw

1
1 Cour seS|tes I

+ Integrate multimedia into class content
= Course Discussions
- Access & manage grades

5

Schoology
» Flexible Instructional Tools
+ Online Gradebook and Attendance
= Open—access integration platform

S

ATutor

= Multi-instructor
« File storage

- Easy quiz creator and grading process

TV ¥
B L L}
DS -, | Moodle

N —

+ Collaborative activities and tools
= Track progress.
+ Modern interface, easy to use
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A collaborative class created in Google classroom by a group of students

= Literature o &

Agregar comentario para la clase

Literature
Term 1-2022 Nueva tarea: Quiz N°1 :

15 may, (editado 15 may.)
’ Compartir con tu clase...

E] Nueva tarea: Assignment
15 may.

12

Agregar comentario para la clase

Nuevo material: Genres of
@ Literature
15 may,

Agregar comentario para la clase
Agregar comentario para la clase

Adriana Saraa Estrada GarcaA
15 may.

Adriana Saraa Estrada GarcaA
’ 15 may. (editado 15 may.)

Dear students, here is a timeline to study more
Dear students, access the next link where you about literature through the decades.

will find a short story entitled: “The Ransom of

Red Chief By 0. Henry". In the same link there

is a short test that you have to do in order to A

practice your lecture. Once you have taken the test, [— " -

s perep———

2200

et Nrmagaay) ¢ femit e ~

v ﬁ..
1 % . J o . V : ! X » h
Agregar comentario para la clase

[ - R T—
B0 e BRATers o tat

|
P ap I s tihe i o e 0 st Iy P b
I e oy r:":::::w i \hyms i | e ]
Nueva tarea: Quiz N°1 : e ®
15 may. (editado 15 may.) s e o g2 ==
literature.png.crdownload
=2 B 2
Novedades Trabajos Personas D—l @ 2\
Novedades Trabajos Personas
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Program Module 2

1. GENERAL INFORMATION

1.1. Code: APE214

1.2. Pre-requisite: None

1.3. Academic Credits: 3

1.4. Target Population: Students who have concluded their academic courses
1.5. Month and Year: June- July 2022

1.6. Major Academic Unit:  Foreign Languages Department

1.7. School School of Arts and Sciences

1.8. Module Term: 8 Weeks/ 2 Months

1.9. Hours per Module: 50 Hours

L10. Professors: MEVA. Sey Danisia Najarro de Alvarado

MsE. Blanca Alicia Menjivar Gonzélez

Campus’ main platform of the module ||

% Site home E Hnwemdﬁddeﬂhlmdw Campus Virtual

[0 Dashboard @ Dashboard - My courses - Meodalidad Presencial - Facultad de Clenclasy H.. - Pregrade - Depanamento deldiom.. - Curso clalizacién. - Meduloll - Amblentes Vinuales GO0 o

8 Private files

& Calendar
Participants Badges Competencies Grades

) My Courses s e

Aplicaciones Educativas para Aprender un Idioma Extranjero
GO1

-~

Educational Applications for
Learning a Foreign Language .

P

i
[ & el
ig_’ Module II

40



Infographics were created by the students as a second evaluated activity

Technological Tools THE

FOR ONLINE EDUCATION TOOLMANIA

Here | present the best technological tools to be used in an online class
0 have 2 sxcoessiul Leaming experionce..

Prezi
e
=

+ Tiack mgvovement 4 you Can ke Mgl Sines

Class Dojo

ol managemant ol

Obiective: Erxourage wares porcpaon

Features:
 ARow 10 Al youx W CHRAOOM WA 4 551 0 M.

ndos.

Wordwall

many Kogcs

T =

e i s s i Wordwall

fomvey
Nl access.

Animoto

o vvo et

Topic: Past Tense

" Objective: Pt browiwedge o (e tearning-

) R~

« Uner bendly

Evaluated activity created in Flipgrid (How to make interactive images)

(<] Flip & Groups Ot Camera 0 @ v
Estrada_Adriana / Using Liveworksheets [

June 30, 2022

Using Liveworksheets

Dear students, in the following video you will learn how to create interactive worksheets in

Liveworksheets.

B¢ Add Response

0 Responses

0 views - 0 comments - 0.0 hours of engagement




(_

X

Evaluated activity created in Powtoon

m_source=copy+link&utm_content=bPwinruglél&.. & © &% O ° H

?utm_medium=social-sh

@ powtoon.com/online-presentation/bPwinrugléL/

Advantages of technological tools

By ah16007 | Updated: July 14, 2022, 10:23 p.m Slideshow (@) Video

SHARE THE AWESOMENESS

f¥vin =@
pptx2powtoon

T % sowToon

R CREATE YOUR OWN
ANIMATED

00:00/0227 | mwmm VIDEOS

i A

a

A virtual class created by students individually (using a specific tool)

1, Live Worksheets Maker X | © Using Lveworsheets /Fip. 8 X | By Lie Worksheets Maker

€ 3 C & iveworisheetscom

M Gmel B YouTube BY Maps @ RegamentodeSist. @ RE

Home  Aboulthisste  iferacive wortsheets  Make ieractive workshects  Make inferactive workbooks  Communty el

@ Complete with AM, IS or ARE

Mysame® ALY olme years okd. | have »sister and a brother, My okder sister ()

twelvw and my brother wleven. We ____ ke friends to aach other, We five in beautil

nesghborhood, ow neighbons wery nice. Theie house __ very big! They __ my

parent s best friends!

PART Y
* Draw a line to match the picture with the correct anwer.

Foa | R O\ 0

P Escribe aqui para buscar
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BOBPReaUIs MO ENY

1852 | Curso de especiaiizocion Modulo B Grupo 01 6. O B O

& 9 C @ meetgooglecom/fou-oned-nbz7autt

©® GRABANDO 4 Jacqueline Mariela Avelar Hernandez esta presentando

\\‘)l,/ ‘\ / < ‘v‘\\.;;/
) HAS/HAVE
that'something belongs to
something or someone.

»

Singular = has (3rd person)

She - He- It

Ex. The cat has a long tail
The dog has a big mouth

19:41 | Curso de especializacion Modulo Il Grupo 016...

Victoris Du Los Angoles

{ %‘(ﬁ)

71 mia

Mensajes de la llamada

4 § mensaje tan grabando junto con fa llamada

o
Leidi Esrnerfalda Mejia C... Raquel Esmeralda Amaya Ponce

https:/padlet.com/ap14018/3wén

Victoria De Los Angeles Alvarado Dominguez 1905

I

https://pa

let com/ad15006/4027slfobre8rh8x

Victoria De Los Angeles Alvarado Dominguez 19.08

26q70ctkk7g6pjh8

Ana Guadalupe Quevedo De Pérez 1913
slet conve 01/A 9

Envia un mensaje a todos. Los
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Program Module 3

G @ drivegoogle.com/file/d/1PeqqgzfibsshVEIXaWNIId33DjSzk7IT/view 2 % % =0 D g

1.GENERAL INFORMATION
1.1, Module 3: Design of Didactic Materials for Virtual Environments
1.2. Code: DIM314
1.3. Pre-requisite: None

1.4. Academic Credits: 3

L5, Target Population: Students who have concluded their academic courses
1.6. Month and Year. August- September 2022

1.7. Major Academic Unmit:  Foreign Languages Department

1.8. School: School of Arts and Sciences

1.9. Module Term 8 Weeks/ 2 Months

1.10.  Hours per Module: 50 Hours

111, Professors: MEVA. Sey Danisia Najarro de Alvarado

MsE. Blanca Alicia Menjivar Gonzilez

Campus’ main platform of the module

~ Inicio del sitio E Biiversod 1 satmior Campus Virual
A -
@ Area personal @ Area personal - Mis curses - Modalldad Presenciol - Facultad de ClenclasyH. - Pregrado - Departamento deldiom.. - Curso de Especiallzacion.. - Médulolll - Amblentes Virtuales de &
- Week

Archivos privados

& Calendario

Design of Didactic Materials for Virtual Environments
Cohorte 11 GO1

e D e

Fora

Avisos

1) My Courses

(’ )
\ 4
Des:g‘m ctic Materials for

wf{sim;onmems

August, 2022 MODUCE M
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Podcast hosted on SoundCloud

i SOUNDCLOUD Signin

Introduction to Prose

Mc16075

» 5-2:03 - Aug 21, 2022

0 Calificaciones: Vista X | @ Historial X [ Stream Let's leam about Poetry - X+ e

(_

c # soundcloud.com/jaqueavelar1/lets-learn-about-poetry?si=427885f75e

53485293(e69233076ccb3wtm_source=clipboard8iutm_medium=text@utm.cam.. & & © % = 0 @

.|'||||!,‘) Home Stream Library

Upload @\ Jagueavelar! v

0 Let's learn about Poetry

Iaqueavﬂaﬂ

L

{4 Mastertrack @ Like 2 Share @ Copylink & Edit e More ps ®2 12 ) A
#%. | Don't Compare
b 293K WE622 11531 W
& B
- #World #Chanson 8% | Dead Shot
(7B VX ) 002 — 206 S e e v =
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Evaluated Activity (Interactive Image in Genially)

T Calificaciones: Vista X | £ Historial X (@ Imagen interactiva x v = X

& (&) @ view.genial.ly/630a4f207c06710018c420b1/interactive-image-imagen-interactiva
9 37/ 9 g

/m/vrr/;]/lf/' r/.

Bibliggraphy‘ Loosrs

LEARN ABOUT
POETRY

Loments of

el
@ | 4 om
r )
Course created in Google Site.
C & sites.google.com/d/1j6z45QsaiNuodA laTKy2y4BBLXH4SI_/p/12hBMhIcd2W_SE1dGt2tMSMHNO-BSdudG/edit Qe %« & = 0 ’ C
B  Literature Main Genres 5 e m & @ i m »

Literature broadly is any collection of written work, but it is also used more narrowly for writings v |
specifically considered to be an art form, especially prose fiction, drama, and poetry

Here you have a short
video that will introduce =
you to the marvelous =
world of litterature.
Please watchit! @ ws
|-
W
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