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INTRODUCTION.
       This graduation project contains the most relevant information about the relationship between the curriculum of the Major in Modern Languages from the University of El Salvador and its design and the job market demands and requirements of employees in the San Salvador area. The information contains the General and Specific Objectives that this research intends to reach, the Research Questions, the Description and Justification that refers to the explanation of the purpose of the study,  the Theoretical Framework, the method applied to develop the analysis as well as the instruments used to gather information from the selected sample, the questionnaire is organized in graphics that show the students´ opinions an analysis of these results,  some conclusions and  recommendations that help this project elaboration.  Three variables came into consideration when the research was carried out:  the curricular design of the major in question,  the job market requirements and demands; and the opinion of students selected  between these two factors.  Here are the results found after the interviews to the companies,  the students and the study of the  program as well as the conclusions and suggestions.
I. RESEARCH TOPIC.
“THE RELATIONSHIP BETWEEN THE CURRICULUM DESIGN OF THE MAJOR IN MODERN LANGUAGES WITH A SPECIALTY IN ENGLISH AND FRENCH THAT THE UNIVERSITY OF EL SALVADOR OFFERS AND THE LABOUR MARKET REQUIREMENTS IN THE CITY OF SAN SALVADOR”.
II. OBJECTIVES.
1-GENERAL: 

1.1 To analyze the job market requirements in the city of San Salvador and          the relationship it has to the Modern Languages Major of the University of El   Salvador.
2-SPECIFIC:
2.1 To examine the curriculum of the Modern Languages Department’s Major of the University of El Salvador to face the current job market.
2.2 To get first-hand information about different areas that the current labor market demands in the area of English for new employees of some call centers and hotels of San Salvador.
2.3 To identify the competences required by the different companies   that   hire bilingual workers so that El Salvador University’s curriculum for the Major in Modern Languages is improved.
2.4 To provide the Foreign Languages Department with important        information to contribute to the enhancement of the curriculum of the major.
III. STATEMENT OF THE PROBLEM.
                In El Salvador, the Major in Modern Languages with a specialty in French and English was put into the academic offer of the University of El Salvador on February 28th 2002 in accordance with the Higher Education Agreement number 91-99-2003 with the sole purpose of expanding the academic offer at the School of Arts and Sciences in the Foreign Languages Department of the University.  The curriculum of The Major in Modern Languages with a specialty in French and English was structured by Licda. Kenia Linares and Lic. Victorino Barahona, both of them Professors of the Arts and Sciences Department.

The curriculum is made up of 37 subjects subdivided in three big sections:  
A. Subjects of the French area (15 subjects); 
B.  Subjects of the English area (15 subjects); 

C.  Subjects of minor specialties, which are in themselves subdivided into:
1. Elective subjects (5 subjects) 

2.  Research subjects (2 subjects). 
     The major emerged as a necessity of the Department to start competing with the rest of the universities in San Salvador, whose future plans were oriented towards the decisions made by the President of El Salvador Francisco Flores (1999-2004) who introduced the country to the process of monetary integration,  which process brought the dollar as the official currency of El Salvador instead of the Colon.  That was a crucial change and marked not only the economy of the country,  but also the system of education.
     Most of the Universities started to experience a notorious high registry of students in the area of English.  EFL academies started to expand all over the country and schools started to offer a bilingual education.  All the country started to move towards the world of English.  The university of El Salvador was not the exception,  whose English Department at that time only had the Major in Teaching English,  having translation and French as elective courses.

     In 2002,  The Modern Languages Major started with forty students.  Nowadays,  the demands for the Modern Languages Major stated by the School of Arts and Sciences at the Academic Administration are:
A. 661 registered as of the second semester II/2010 

B. 49 undergraduate students 

C. 14 graduated students

D. 17 students in the graduation project process.
     The demands of the modern Languages has been increasing every year up to now.  Higher Education law calls for an evaluation at the end of each process which means every five years in the particular case of a university major.  This requirement is also established by the Ministry of Education of El Salvador.  Moreover,  the curriculum of The Modern Languages Major establishes ongoing evaluation of its plans.   In 2009,  a group of senior students of the Languages Department found out that students of this major are interested in an evaluation of the Curriculum of the major.  According to them,  the curriculum should be oriented to tourism but there might be others who have different interests.  Because of that,  this investigation is intended to find out whether the curriculum of the School of Languages is based on job demands that eventually should be the guiding directives for the curricular design of any major in any university.

According to the socio-cultural and professional source of the curriculum,  a major’s curriculum and study plan should be substantially based on what an specific community needs in terms of new professionals,  and thus,  this new professional competencies should reflect a community`s laboral demands.  And since the investigation done in 2009 took only the opinion of the students perception of what they might be doing as professionals,  the intention of the present investigation is to objectively establish the socio-cultural and professional demands in the labor market in San Salvador.
The following graduation research project is presented with the purpose of giving a review and an analysis of how the major in Modern Languages of the University of El Salvador stands in relation to the labor market and its requirements in the city of San Salvador in contrast to the students’ laboral as well as professional expectations.  It is of foremost importance also to have a curriculum analysis of the major in Modern Languages.  Since it has not had any curricular revision nor any modification since it was founded in 1999 as it was revealed by MsD. Odir Alexander Mendizábal Arévalo (Coordinator of the Major of Modern Languages).  So then,  the investigation was carried out to provide solid proof that a revision with its resulting modification is necessary in order for students to get a better academic offer and have better guidance in the career–choosing process which will guarantee the fulfillment of their laboral and professional expectations which will concomitantly be based on the job market requirements of the city of San Salvador.  Another purpose of this investigation is to assure that students will study a career that will eventually guarantee,  at the end of it,  that they will find a position related to their career and the competences they have developed through the years of study.  It is also the purpose of this investigation to provide the Foreign Languages Department with the important elements that can contribute to improve the curriculum of the Major in Modern Languages so that the University of El Salvador has more competitiveness among the other universities that are found in San Salvador city and which also offer related careers in Modern Languages,  though they might have different names to designate their careers their objectives must be aimed to satisfy what the actual job market is demanding.  Being focused on the purpose mentioned above,  here are the questions that have guided this research project:
1- How is El Salvador University’s curriculum for the Major in Modern Languages related to the job market requirements in the city of San Salvador so that it satisfies the professional’s expectations of employers, future employees and society as whole to ensure a good professional for the said society?
2- Has the curriculum of Modern Languages from El Salvador University been analyzed in function of the current job market since its foundation?
3- Are students from the Major in Modern Languages being given practicum classes so that when they graduate they have the appropriate competences to perform in their specific jobs?
IV. JUSTIFICATION OF THE INVESTIGATION.
          During the last eight years,  the Department of Foreign Languages of the University of El Salvador has been preparing students that at the end of their careers can fluently speak English and French.  This investigation intends to find out if the expectations of the Higher Education Law are being achieved by the competences that the students of the Major in Modern Languages are developing during the five years of the study program.  This investigation is of relevant importance for the School of Languages of the University of El Salvador because it will provide authentic information about the competitiveness endowed by the possible finding in the analysis of the curriculum and the analysis of job market in San Salvador.  And this will be of great importance to:

· The freshman and even senior students of the major who will be professionally oriented towards the necessities of the job market.

· The job market in San Salvador because of the qualification of the professionals offered by the university.

· The teachers and instructors at the Department of Foreign Languages of the University of El Salvador because they will have a better panorama of what students actually need for them to become better prepared for the job market demands in the city of San Salvador, thus ensuring a better didactical instruction for the competencies that are relevant to the area of professional work dictated by the job market in San Salvador.

· The Department of Foreign Languages of El Salvador University since it will gain more competitiveness among the universities located in the San Salvador area by readjusting its educational curriculum of the Major in Modern Languages. 
                          1. THEORETICAL  FRAMEWORK.
1.1 BACKGROUND
          Since this investigation is directly related to the analysis of the curriculum of the Major of Modern Languages of the University of El Salvador,  it is important to clarify the concept of curriculum.  In formal education,  a curriculum is the set of courses,  and their content,  offered at a school or university.  According to H. Aebli (1991, p. 241):  “the expression ‘curriculum’, graphically speaking,  means students going towards an objective”. 
The socio-cultural and economic factors are the ones that more likely and more importantly feed the present investigation since it is the socio-cultural and economic context where the job market is contextualized as a source that most likely determines any curriculum if the curriculum is to have some effectiveness as such.  More will be said in terms of the significance of the socio-cultural and economic contexts in determining the curriculum of any said educational institution later on in the report.  There are four sources of the curriculum which determine what the curriculum will be comprised of:  A.  The   Psycho-pedagogical,  B.  The Epistemological,  C.  The Socio cultural and D.  The Professional source.  The ensuing investigation is based on the last two mentioned:  The sociocultural and the professional ones since these two are the ones that will throw a light on how society’s requirements affect the curricular design of a major in a higher education institution.
1.2 THE SOCIO CULTURAL SOURCE.

 This source deals with the fact that society makes social and cultural requirements from the school.  These cultural and social demands are the knowledge,  values,  attitudes,  procedures and dexterities that contribute to the socialization of the student within the cultural and social dispositions of a specific community.  The curriculum also transmits the values and ideologies that are representative of dominant sectors that hegemonies important aspects of the political, economic,  cultural and moral life of a society and also this society’s conception of reality.  These dominant sectors are the ones that are going to be the force behind the social demands in terms of job market requirements.  Afterwards, Martha Ratto,  an  Argentinian  pedagogysts, well known for her participation in curricular innovation at a higher level,  states in her  book “Teoria y Diseño Curricular” that the school is dependent on the existing social medium which can influence it and can also be influenced by it.
1.3  THE PROFESSIONAL SOURCE.
     The professional is formed and trained to a socio laboral dimension to the curriculum.  The  professional is formed and trained to intervene in specific and determined socio-laboral areas in which he/she will work in with diverse population sectors.  Ratto goes to state that a professional is expected to have a scientific,  humanistic and technological formation,  but also this professional should establish a link of communication,  between the formation and the laboral and social necessities.  She also states that the bridge to carry out the link between the formation and the laboral and social necessities is only achieved through the implementation of a practicum that enables the students to have a feeling of what they will be doing in a real life situation in the time they studied their career.
2. METHODOLOGY.

2.1   DATA COLLECTION.
             The investigation was carried out through six basic steps.

1. Bibliographical investigation.  The curriculum in general as well as the Higher Law of Education in El Salvador and some previous studies made in the university related to the topic of investigation were revised.
2. Interviews with managers from call centers as well as an expert from university in terms of curricular development were interviewed in this research project. 
3. Analysis of the curriculum.  The curriculum of the foreign Languages of the university of El Salvador was studied.
4. Data Collection:  the data for this investigation was collected from the participants who were students of the last year of the Major in Modern Languages,  as well as the ones who recently graduated from the same university in the major.  In this process some companies were visited with the objective of interviewing employers and employees.
5. The theoretical framework in this investigation comes mainly from the participants or the observations done in the context;  it also justifies and documents the necessity of the realization of the study;  it supports or modifies the results that exist in the literature.
6. Data analysis and conclusions.  The hypothesis for this research was not established at the beginning of the research or before the immersion in the context;  The sample participants were 20 students from the Major in Modern Languages,  10 men and 10 women.  All of them were residents from San Salvador.  Two managers from each of the four companies chosen companies were interviewed.  During this process the curriculum of the Major was analyzed in contrast to the opinions of the employers in the city of San Salvador through the interview of students of the last year in the major or the ones working with their undergraduate project.  Moreover,  managers from different companies  hiring students from the languages area will be interviewed in order to know the profile their require in the new employees.  Finally,  observations were carried out in the working place to corroborate what these companies would like their employees to know in terms of job qualifications.
     In the present investigation,  three data collection techniques were used in order to substantiate the objectives of the investigation.  The techniques used were the observation,  the interview and the survey.  In the following section,  a concise explanation of each technique will be given and this part will be followed by the concrete data collection technique sample.
2.1.1THE OBSERVATION.
     Observers visited some of the work places (3 Call centers and a Hotel),  considered the most predominant in the  area of San Salvador.  The sample participants were observed in their workplaces but it was not possible to keep a record of this activity because of the restrictions of the companies.  The data collection sample is provided although it was not possible to be done due to the reluctance of the managers to let the investigators come in and look around.
       2.1.2.  THE SURVEY.
This instrument was administered to Seminary II of Modern Language in Semester II-2010 to the students of the last year of the major,  and the relevant information about the job market’s requirements would be gathered by the researchers.  Around 20 students were chosen by the researchers and they were chosen on the basis of the career they were studying,  in this case the Major in Modern Languages.

         2.1.3.  THE INTERVIEW.
An  interview  was  done  to  MsD.  Odir Alexander  Mendizábal  Arévalo,   coordinator of the  Major  in  Modern Languages. In order  to find out  his  professional opinion about  the  curricular design  of the Major.
3.   .DATA  ANALYSIS.
       In the present graduation project,  the analysis of the data is based on the research questions that mainly guided this project,  so three areas of analysis were  studied in order to corroborate if the curriculum of the Modern Languages from the Foreign Languages Department from El Salvador University is in accordance to the job market requirements in the city of San Salvador;  the fifth–year students from the Modern Languages Major and their professional job expectations;  the job market and its requirements (call centers, hotels and language academies,) and the curriculum of the Major in Modern Languages.
3.1 SURVEY ADDRESSED TO THE FITFH YEAR STUDENTS.
For the fifth–year students,  a survey was used to gather the information in relation to their professional job expectations and thus see what they think they might  be prepared for in the Major of Modern Languages and what they will apply these competencies to in real life.  From the survey,  there were then questions that mainly focused on the students’ opinions about the way they are being trained in relation to the job market in the San Salvador area.
Graph 1. What is   your laboral  expectation  when  you  graduate from  this major?
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 Source: Questionnaire administered to Seminary II students of Modern Languages in      semester II-2010 at the Foreign Language Department (UES)
Out of the 20 students who participated in the survey, only 18 answered the questions,  as can be seen in the graph (90%).  3 females said they would like to go into teaching and 6 males said they would like to go into teaching as well (45%);  4 males expressed they would like to go into tourism and no female would like to go into this field (20%);  2 males and 2 females said they would like to go into public relations (20%);  and just 1 female said she would like to go into customer service (5%).  And 10% of the participants did not answer the question.  Based on the results gotten from the questionnaire addressed we can observe that most interviewees would like to become teachers of modern languages as the first option in the survey and in the number of people who said it and the second option for students is to become professionals in the tourism area.  
Graph  2:  What   was the reason  that you  chose  your   laboral  expectation in question  number  one?  
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Source: Questionnaire administered to Seminary II students of Modern Languages in semester II-2010 at the Foreign Language Department (UES)
Out of 20 participants, only 16 answered the question (80 % of participants).  3 males and 5 females said they chose that specific laboral expectation because like teaching (40%);  2 males and 2 females said they like the public relations sector (20%); and just 4 males said they like tourism (20%).  20% of the participants did not answer the question.  According to the results in this graph we can see that the students chose their major because they mainly like teaching and tourism, teaching being the first reason, with a 40%;  and tourism and public relations being the second most chosen reasons in the survey, with 20% each making up a total of 40% put together.

Graph  3:   Do  you  know  what  the  specialty of  your major  is?
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Source: Questionnaire administered to Seminary II students of Modern Languages in semester II-2010 at the Foreign Language Department (UES)
In this graph, out of 20 participants, only 17 answered the question in the survey (85%).  4 females and 1 male said that the specialty of the major is tourism (25%);  3 females and 3 males said that their specialty is teaching (30%);  1 females said that the specialty is customer service oriented (5%);  and 4 males and 1 female expressed that the specialty is public relations (25%).  15% of the participants did not answer the question.  In this graph, we can see that the students from the major in modern languages say that their specialty in the major is the ones that they are interested in, not that the major is specialized in something specific.  In other words, this question reflects the fact that students are saying that this is what they like, not what they are being specialized in.
 Graph  4:  Do  you  think that the study plan of the  Major in  Modern Languages gives you an appropriate  practicum  for  your  specialty?
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Source: Questionnaire administered to Seminary II students of Modern Languages in semester II-2010 at the Foreign Language Department (UES).
In this questions, out of 20 participants,  only 18 participants answered the question (90%).  7 males and 7 females said that their major’s curriculum does not provide them with appropriate practicum courses (70%);  and 2 males and 2 females said that their career provides them with appropriate practicum classes (20%); and 10% of the participants did not answer the question.  In this question, student tell the researchers that the curriculum of the major does not have a specific practicum class or classes which would ensure that they have some experience in the specific specialization area of their major, which according to what they say, there is not any.
5:    Do  you think that  there  should  be more   practicum in  the  study  plan according  to your specialty?
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Source:  Questionnaire administered to Seminary II  students  of Modern Languages in semester  II – 2010  at the foreign Languages  Department (UES).
In this questions, out of 20 participants, only 18 answered the question (90%).  9 males and 7 females said that there should be practicum classes in the major (80%);  2 females said there should not be any practicum in the career (10%); and 2 did not answer the question (10%).  Through the evaluation students say that they think it would be a good idea to have more practicum subjects in the curriculum to ensure job experience before they go into the labor force in the area. 

Graph 6:  Do you consider that the study plan of the Major in Modern Languages should be evaluated and revised?
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Source: Questionnaire administered to Seminary II students of Modern Languages in semester II-2010 at the Foreign Language Department (UES)
Out of 20 participants,  only 18 answered the question (90%).  7 males and 9 females said they think the Major in Modern Languages should be revised since it has not had any revision since it was founded almost ten years ago(80%);  2 males expressed that the Major in Modern Languages should not have a revision (10%).  10% of the participants did not answer the question.  Students have the opinion that the curriculum of the major should be revised  to see if it is in accordance with the laboral expectation of the area.
Graph 7:  Do you think that the major in Modern Languages should be divided in other specialties?
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 Source: Questionnaire administered to Seminary II students of Modern Languages in semester II-2010 at the Foreign Language Department (UES).
Out of 20 participants, only 11 answered the question (55%).  4 males said that the Major should be divided into specialties and they said that one of them should be tourism (20%);  3 males and 4 females said that the Major should have a teaching specialty (35%);  and 45% of the participants did not answer the question.  The results gotten from the questionnaire administered in these questions, students were given the choices and what they chose was two areas in which they think the major should be divided in: a tourism specialty and a teaching specialty.
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Graph 8:  Are you working now?
Source: Questionnaire administered to Seminary II students of Modern Languages in semester II-2010 at the Foreign Language Department (UES).
Out of 20 participants, only 18 answered the question (90%).  3 males and 4 females said they are working or were working at the time of the survey (35%);  6 males and 5 females said they are or were not working at the time of the survey (55%);  and 10% of the participants did not answer the question.  This question just shows how many students are already working and how many are not working now when the research was being carried out and this question would lead us to the following question.
Graph  9:   If you are working  now, in  what  area are you working in or would like to work in?
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Source: Questionnaire administered to Seminary II students of Modern Languages in semester II-2010 at the Foreign Language Department (UES).
Out of 20 participants, only 14 participated in answering the question (70%).  6 males said that they are or would like to work in the public relations area (30%);  3 males and 2 females said they would like or are working in the teaching sector (25%);  none of the participants said anything about the tourism sector (0%); 3 females said they are or would like to work in the customer service sector (15%);  and 30% of the participants did not answer the question.  Through the students who said they are working already, we can observe that they are working mainly in public relations, secondly they are working in teaching and in customer services. 
Graph  10:  Once  you graduate,  in  what  area  or areas would you like to  work in?
[image: image9.png]3.5

2.5

1.5

0.5

® Masculine

M Feminine

Public relations

Teaching

Tourism Customer's
service.





Source: Questionnaire administered to Seminary II students of Modern Languages in semester II-2010 at the Foreign Language Department (UES)
Out of 20 participants, 20 participated in the question (100%).  4 males said that they would like to work in the public relations sector after they graduate (20%);  4 males and 4 females said they would like to work in the teaching sector after they graduate (40%);  4 males said they would like to work in the tourism sector after they graduate (20%);  and 4 said they would like to work in the customer service sector (20%).  The results of this questions shows us that the students would like to be trained in the different areas shown here in the graph, without one being the most predominant in the chart.   This tells us the different areas that should be taken into account when reviewing the curriculum of the major in modern languages. 
The first instrument administered was the survey.  For this,  students were asked to give their opinions about the places where they are working right now.  It was interesting to find out that most of them are working in call centers and hotels from the area.
In this process of investigation we found that the career is not preparing students with   customer’s  service skills,  which  is  what  we  found in the   interview  made   to the   managers   of   call  centers  and   hotels.     Besides,  the  places  where they are  working  right  now  do not  demand  the  knowledge  of  a  third  language.  
At   this point   of their studies not   all the students are   working  and the  ones  who have  a job said that this is not a job they would stay in for life.  Due  to  the  situation observed in  some  places  like the  universities    of  the  private area, they  are  hiring  students  from  the  major  but the   language they  really  use more frequently is  English.  There  are   some universities  in the  country  which  need   teachers  but because of the lack of experience and  the  specialty of the graduates of the major,   they  do not have the  chance to  get a   full time job.  
The students also expressed in the survey that they think the curriculum should have more practicum since the practicum would give them some specialized training in a specific laboral area.   It has been noted in the analysis of the curriculum of the Major in Modern Languages that it has many  subjects dealing with different areas of expertise but for one, it lacks practicum classes where students would be asked to practice this knowledge and also students are not or do not specialize in an specific area for the labor market. 
 For example, if someone is specializing in teaching, then they take some theoretical classes such as didactics and pedagogy and then they have their practicum classes where students would have to practice this theory.  In relation to the curriculum of Modern Languages, some things can be noted:  one of them is that it has some elective subjects such as tourism, public relations and the like but none of them is linked to any practicum class, which could lead us to conclude that students are not immersed in a real laboral setting.    
Students say that there should be more practicum in their career so that they are more prepared for the demands of the labor market in the San Salvador area.  They also express that there should be a revision of the curriculum perhaps because they feel that they are getting theoretical preparation but not a practical preparation and they also manifested in the survey that they (the ones who are working at present) are carrying out tasks that do not necessarily require superior studies.  They claim that to work in a call center, they do not need a college degree or to work in a hotel they do not need it either.  
None of the interviewees of this investigation said anything about tourism because they either were not working in this area or because they were not interested in this area.  And some of them (the students) said they would like to know how to offer their professional services in the touristic labor force in that they do not know what tasks they would be carrying in this specific area.
 3.2 AN INTERVIEW ADMINISTERED TO TWO CALL CENTER MANAGERS.
 From the interview instrument, which was administered to two call centers, seven questions were chosen for having great relevance.  For the job markets and their requirements from prospective employees, an interview was used to gather information about what they require as employers from the future employees in terms of specific abilities and competencies needed for the specific job position at that workplace. They said that they need some communication skills from their employees like 100% English, computer knowledge, technical knowledge with Internet Services, strong communication skills, etc.
Question 5:  Which foreign language is a must for a job position in the company?  Why?
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Out of the two participants, the two participated in answering the question (100%).  The person from Atento told the researchers that English is the one that is required to get the job but not a must;  but if the candidate is applying to a bilingual position, then it is a must.  And in Sykes,  they said it was English because they give support to American Companies.
Question 6:  After this first important foreign language, what would be in your opinion a second essential foreign language for a job position in the company, if any?  Why?
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Out of two people, two people participated in the question (100%).  In this questions, the people interviewed in these two places told us the following.   The Atento human resource staff told the investigators that the second foreign language would be Portuguese because one their clients offers a variety of services to the Brazilian market.  And the person at Sykes told the investigators that they do not require another foreign language other than English.   In the case of Transactel, the investigators know this fact because of the newspaper add in the November 2010 issue of La Prensa Gràfica where they asked for people with knowledge of French.
Question 7:   What specific professional skills are you, as an employer, looking for in possible future employees?
[image: image12.png]]

<
=

19

m Atento

Atento

W Sykes





Out of the two people interviewed,  the two participated in the interview (100%).  In these questions,  the two call centers visited have some slight differences in what they look for in their employees but it is interesting to notice that they both agree that their employees should have excellent English proficiency,  customer service,  orientation and proactivity.
Question 8:  Do these professional skills need college or university studies and training  why or why not?
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Out of 2 people, two participated in the interview (100%).In this question, they said that they do not need complete university studies but actually certain studies of the language they require from employees.     
 The employers manifested that in order to hire a person they require from prospective employees the knowledge of a second language and this is English and if this applies in the specific company they are in since in some companies they could still get hired without knowledge of a second language.  
Also, the employers ask future employees to have some customer service competences, which means they have to know things like how to address people, how to make decisions quickly, how to be part of a team, among others.  
Moreover, the employees said they also require telephoning skills and basic computer knowledge meaning they have to have some training in answering phone calls and negotiating with people and dealing with people on the phone as well as being able to operate specific software related to their field; in other words, they require multi-tasking skills in their would-be workers.  
  The investigators also got the information from employers that the language required was predominantly English but some employers said that they require a third language depending on what financial transactions they have with other countries; so this does not necessarily mean that the third language would be French, it could be Portuguese as is the case with Atento which said that if they ever needed a third language that would be Portuguese since they have an account in Brazil or French as is the case with Transactel since this call center issued an ad in November and December of 2010 asking for people who had knowledge of French to come and work there. So it is not that French is the predominant third language but it depends on the needs of the company.
3.3.  AN INTERVIEW ADMINISTERED TO MsD. ODIR ALEXANDER MENDIZÁBAL ARÉVALO (Coordinator  of the Major of  Modern Languages).
   The questions were open-ended question in which the researchers mentioned the percent it of the students in the major, the percent of the students graduated, if it necessary the division of the major in two specialties, the other questions are scored their answers obtained the results and discussed them finding.  Researchers made sure of obtaining  valid and reliable results from the instruments. 
FINDINGS.
Based on the information gathered from the data analysis the research questions can be answered in the following way:  According to the students of the Foreign Language Department it can be said that they consider that is necessary to check the curriculum, and the demanded of the job market demonstrated that is necessary to the employees need a lot of experience in different areas; customers services, teaching, 100% English, computer knowledge and others.
3.4. ANALYSIS OF THE CURRICULUM.
For the analysis of the curriculum from the Major in Modern Languages from the Foreign Languages Department, a dissection of the curriculum of Modern Languages was done at the beginning of the project by classifying the subjects from the major into different categories. 
When the information was gathered from the three areas of study, the data was examined so that the three areas co-inform each other in the following manner: depending on what the requirements of the labor market are, then  the investigators found what is missing from the curriculum of the Major in Modern Languages and its study plan and also the requirements from the labor market will  inform future new students of the Major in Modern Languages on what society in the San Salvador area needs in terms of professional training abilities for the real world of work.  

The curriculum is made up of 37 subjects subdivided in three big sections:  

1. Subjects of the French area (15 subjects); 

2.  Subjects of the English area (15 subjects); 

3.  Subjects of minor specialties, which are in themselves subdivided into:


Elective subjects (5 subjects) 

         Research subjects (2 subjects). 
The analysis of the curriculum showed that there is no specific area of specialization in the Major since the specialization subjects are elective ones and as such, the students are not oriented to develop specific laboral skills that would help them in the future.   Also,  there is no practicum linked to any area of laboral market included in the curriculum of the Major. 
4.  CONCLUSIONS.
Taking as reference the data collected, and having analyzed the data as carefully as possible, these are the conclusions and probably subsequent recommendations from the group based on the data analysis: 

A. A thorough revision of the curricular design of the Major in Modern Languages was carried out  in function of the labor requirements in the San Salvador area.   It has not had a revision since the career started almost ten years ago and there is no area of specialization in the Major as of now. 
B. A specific area of specialization in the curriculum of the Major in Modern Languages is not specified in accordance to the socio-cultural demands and requirements of the labor area of San Salvador, which will affect the epistemological dimension of the curricular design.

C. French is not the third most predominant language nowadays according to what the investigators collected from Atento and Transactel.    Also the tourism area shows that even if there are tourists from francophone countries, they resort to English as a medium of communication.
D. The study of the job market in the San Salvador area is of great importance for the Major since it will inform the restructuring of the curriculum of the major in order to avoid the desertion of students from  careers where students realize that they  get the same amount of money regardless of whether they have a college diploma or not. 
5.  RECOMMENDATIONS.
The group that carried out this investigation is to provide the following social groups some recommendations in relation to the topic at hand: 
To the School of Languages from Universidad de El Salvador: 

· The revision of the curricular design of the Major of Modern Languages should be carried out now and there should be an establishment of a period of five years for a subsequent revision as it is established in the Law of Higher Education of El Salvador since our country does not possess Nation Plans but Governmental Plans which means that the requirements and the demands from the job market will fluctuate in accordance to the specific office of state in power. 
· Depending on the study carried out, the university is strongly urged to start a job market study in the San Salvador area intended to gather valuable vital information about what laboral skills are needed for any given major that the university is trying to start or improve since it is society that will inform the curriculum and study plan at any given higher education institution. 
· Based in the investigation carried out, we would recommend a division of the Major in Modern Languages in the following specialties: Major in Modern Languages with a specialty in Tourism and Major in Modern Languages with a specialty in Public Relations, because those are the biggest demands that the job market has so far.
To the students of the major: 
· The students of the major should be informed about the job market in relation to the career they will be taking or are taking so that they know what they will be doing professionally speaking when they graduate from the career. 

· Based on the information  gathered from the job market, then students can (for now at least) make sure they get the right training at university and thus assure their professional laboral future by choosing subjects from the pensum that are in accordance to what society asks of them as professionals of Modern Languages. 

· Based on the students’ desires to see their career revised as it is according to the Higher Education Law, they should probably talk to the coordinators of the Major in Modern Languages and ask them to start a curricular revision of the Major in Modern Languages and thus so assure a better higher educational service to the Salvadoran community, and more specifically, to the people from San Salvador.
To the companies in the San Salvador area: 
· The companies in the San Salvador area should make sure they clarify their professional and laboral profiles to higher education institution so that they (the companies and the universities) provide better job opportunities for future workers. 
· Companies in the San Salvador area should have a payroll system where workers would get a salary in function of their professional training and certification so they would not feel that they would be getting the same  amount of money as someone who does not possess college or university education. 
·   There should be alliances between the University of El Salvador and the companies to which the area of specialization would be focused on so that students get the necessary practicum for their specific area of study and future work. 
· Companies in the San Salvador area should permit student from different higher education institutions to carry out their practicum and probably after provide them with a chance at getting a job there according to their professional profile and also get paid in accordance to their professional abilities. 

VI.  GLOSSARY.
Curriculum: 
  A  specific  course  of  study or,  collectively,  all the  courses of  study in  university,  college  or  school.
Epistemology: 
 The   theory or  science  that  investigates  the origin, nature,  methods  and  limits of  knowledge.
Psychopedagogy:  
A combination of two main branches of study, Pedagogy and Psychology.
Sociocultural: 
  The   combination of social   and cultural factors.
Dexterities:  
  mental   skill or    quickness. Readiness and grace in physical activity.
Hegemonize:  
 It represents  an attempt to construct  an  intelligible totality.
Practicum:  

 A college  course,  often in a specialized  field  of  study that  is  designed  to  give    students  supervised practical  application of a previously   or  currently studied  theory.
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University of El Salvador

School of Arts and Science

Foreign Languages Department

OBSERVATION   FOR THE EMPLOYEES IN THEIR SPECIFIC WORKPLACES

The following observation prop is intended to investigate what tasks employees carry out at their specific workplace.    The things the observation is intended to research on is as follows: a) the foreign languages that are used more in a specific workplace and b) the specific professional training that the workers put into use in their workplace.  Your information is   important   and will be used for academic purposes exclusively. 

 Name of Company:  _____________________________________________________   Address of Company:  ___________________________________________________     Number of Employees:  _________________________________________________            Kind of Company:  ​​​​​​​​​​​​​​​​​​​​​​​​​​​______________________________________________________     Service provided:  ______________________________________________________ 

	
	Never 
	Rarely 
	Sometimes
	Regularly 
	Often 
	Always 

	The use of English
	
	
	
	
	
	

	The use of French
	
	
	
	
	
	

	Use of customer service skills
	
	
	
	
	
	

	Use of public relations skills
	
	
	
	
	
	

	Use of teaching skills
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UNIVERSITY OF EL SALVADOR

SCHOOL OF ARTS AND SCIENCES
FOREIGN LANGUAGE DEPARTMENT
INTERVIEW FOR THE HUMAN RESOURCES STAFF OF THE VARIOUS WORKPLACES RELATED TO THE MAJOR IN MODERN LANGUAGES FROM THE UNIVERSITY OF EL SALVADOR. 

The following interview is intended to investigate what head hunters are looking for in a prospective employee at a specific workplace.    The thing the interview is researching on is as follows:  a) the foreign languages that are demanded more in a specific workplace and b) the specific professional training that the workplace demands from the prospective employees.  Your information is   important   and will be used for academic purposes exclusively.  

1. Gender   F_______    M______

2. What is your position in the company?

______________________________________________________________________ 

3. How long have you been working in the company?

____________________________________________________________________ 
4.Could  you describe what  the  services the company  offers  are?
_____________________________________________________________________
5. Which foreign language is a must for a job position in the company? 

____________________________________________________________________

6. After this first important foreign language, what would be in your opinion, a second essential foreign language for a job position in the company, if any?  Why?

__________________________________________________________________________________________________________________________________________________________
7. What specific professional skills are you, as an employer, looking for in possible future employees?  Please be very specific in your answers. 

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________
8. Do these professional skills require college or university studies and training?  Why and why not.   Please explain. 

__________________________________________________________________________________________________________________________________________________________
9. If the applicants do not possess these professional skills that the company requires, what does the company do to solve this problem?

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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UNIVERSITY OF EL SALVADOR
SCHOOL OF ARTS AND SCIENCES
FOREIGN LANGUAGE DEPARTMENT

SURVEY ON STUDENTS’ JOB EXPECTATIONS 

The  following  information is   intended  to  measure  the   expectations    the  students of the  major   in  Modern  languages  had  when  they   started  their   superior  studies and the  job  market in the  present.  Your information is   important   and will be used for academic purposes exclusively.

Personal Information.

1- Gender  M_____F______

2- Expected Place   of   work:________________________________________

3-Expected Job Position: ___________________________________________

4-Required  Language in expected position:____________________________

Professional expectations.

5-What is your laboral expectation when you graduate from this major?

Teaching _____                 Public relations _____

Tourism _____                  Customer service _____

6-.What was the reason you chose your laboral expectation in number 1?

Because you like teaching _____  

Because you like public relations _____ 

Because you like tourism _____

Because you like customer service _____

Others _________________________________________________________ 
7.Do you know what the specialty of your Major is? Please mark the option 

you think is the appropriate. 

Tourism _____                           Teaching _____     

Public relations _____                Customer service _____

8.Do you think that the study plan of the Major in Modern Languages gives

you an appropriate practicum for your specialty?

Yes _____     No _____

Why or why not? 

________________________________________________________________  

9. Do you think that there should be more practicum in the study plan according to your specialty?

Yes ____     No _____     

Why or why not? 

________________________________________________________________________________________________________________________________ 

10. Do you consider that the study plan of the Major in Modern Languages should be evaluated    and revised?

Yes _____      No ______ 

Why or why not? 

________________________________________________________________________________________________________________________________ 

11. Do you think that the Major in Modern Languages should be divided in other  specialties?   Yes______  No________

Which  ones?____________________________________________________

12.  Once you graduate, in what area or areas would you like to work in?

Public relations _____           Call center _____

Teaching _____                     
Tourism______
Other:___________________________________
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UNIVERSITY OF EL SALVADOR
SCHOOL OF ARTS AND SCIENCES

FOREIGN LANGUAGE DEPARTMENT
                           SURVEY ON THE PROFESSOR EXPECTATIONS

  This questionnaire is intended to collect information that will support the research finding and will provide the point of view of the major in Modern Languages. Your information is important and will be used for academic purposes exclusively.


1. How many students are there in the major?
------------------------------------------------------------------------------------------------

2. When the major was founded it?

                                       -------------------------------------------------------------------------------------------------

3. Who were / was the founder(s)?

                                        ------------------------------------------------------------------------------------------------

4. Has the major had any revision since its founding?

                                       -------------------------------------------------------------------------------------------------

5. How many students have graduated so far?

                                       -------------------------------------------------------------------------------------------------

6. How many students were there in 2010?

                                       -------------------------------------------------------------------------------------------------

7. Do you agree with the division of the major in two or more specialties?

                                        ------------------------------------------------------------------------------------------------

8. Are there enough teachers in the career?

                                        ------------------------------------------------------------------------------------------------   

9. Do students receive didactic classes?

                           -----------------------------------------------------------------------------------------------
2

_1366736543.xls
Gráfico1

		College / University Studies		College / University Studies

		Certain College / University Studies		Certain College / University Studies

		No College / University Studies		No College / University Studies



Atento

Sykes

0

0

1

1

0

0



Hoja1

				Atento		Sykes

		College / University Studies		0		0

		Certain College / University Studies		1		1

		No College / University Studies		0		0

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.






