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ABSTRACT 
 

 

The covid-19 pandemic brought about major global changes in most aspects of 

human endeavor. Thus, education and the teaching-learning process took several 

unexpected turns, which made it necessary for teachers to be trained to face these 

new challenges that this situation presented. Both educators and students had to 

adapt to these new conditions, including using different tools, platforms, virtual 

sites, online classes, and different resources to design and manage didactic 

material for virtual environments. This report will explain how was the process of 

specialization of English language teaching for virtual environments, developed in 

the department of foreign languages at the University of El Salvador through three 

stages or modules and thus, through the exercise of teaching create the right 

conditions to take full advantage and effectively some of the resources available on 

the web and thus impact positively in the educational field, especially for future 

students served by professionals of the Bachelor Of Arts In English with Emphasis 

on Teaching.  

 

Key words: Covid-19; online classes; educational tools; virtual environments; 

teaching English; advantages; resources; specialization course. 

 

 

 



 

 

INTRODUCTION 
 

 

Nowadays there is a wide range of educational platforms, evaluation tools, programs, 

and applications for the presentation of information and design of didactic material 

capable of many more functions. These tools and platforms are of great help and an 

essential part of the teaching and learning process in virtual environments, although 

they have also been used for many years in face-to-face classes, due to their 

versatility, variety, and even innovative and dynamic content that has been 

continuously improved since the appearance of different information technologies 

showing very good results. 

This paper will attempt to explain in more detail both the contents and the 

development of each module to have a broader view of its implications and 

applications in the field of teaching. The course of specialization in the administration 

of virtual environments for foreign language teaching and learning year 2022 is 

focused on developing future teachers of the foreign language department the skills 

and aptitudes to adapt to the different work environments where they will play their 

role as facilitators. In addition to providing them with the appropriate tools for the 

proper management and improvement of their teaching practice. The course was 

divided into 3 modules as follows: Module 1: Online English Language Teaching, 

Module 2: Educational Applications for Learning a Foreign Language, and Module 3: 

Design of Didactic Materials for Virtual Environments.  

 

 



 

 

OBJECTIVES 
 

General objective:  

-To describe the development process of the specialization course in teaching-

learning for virtual environments, the elements that compose it, and its implementation 

in the professional life of the students of the Bachelor's Degree in Teaching English 

Option at the University of El Salvador. 

Specific objectives 

- To explain which were the main activities that were carried out in each module of the 

specialization course in virtual environments of the Bachelor's Degree in English 

Language Teaching Option Teaching of the University of El Salvador. 

- To show how resources, classrooms, websites, and virtual classes were planned 

and created during the specialization course using some platforms available on the 

web. 

-To illustrate the usefulness of the virtual teaching modality of the different 

technological tools, didactic materials, and other elements designed throughout the 

specialization course. 

 

 

 

 



 

 

III. THEORETICAL FRAMEWORK 
 

Is there a best way of learning? 
 

In the teaching and learning field, there might be a discussion about which of the two 

kinds of learning is more effective, whether e-learning or the traditional way of learning 

(in the classroom). According to James (2008) (as cited in Al-maqtri, 2014) e-learning 

is one of the hottest topics in higher education research, which happens because e-

learning generates some doubts about its efficiency. Since the traditional way of 

learning is the one that has been used for centuries, it does not mean that it is the only 

one that has to be used. As technological advances come out, educators have to take 

advantage of them.  

Here is when e-learning comes. Early forms of distance education date back to 1840 

when Isaac Pitman used mail and a shorthand technique to teach and collaborate with 

students, and it is taught that the term e-learning began to be used in the educational 

field in the mid-1990s.  e-learning is defined as “Distance learning conducted in a 

virtual learning environment with electronic study content designed for self-paced or 

live web-conferencing online teaching and tutoring”.  

 

Even though the teaching methodology in schools and universities has also been 

transformed due to the confinement and replaced the old model with new technology, 

e-learning solutions are making teaching and learning possible in this situation, but 

some other problems emerged such as students’ engagement and connectivity of 

internet which has been also a big challenge in front of all students and teachers. This 



 

 

is a big problem associated with e-learning. Some teachers were already comfortable 

with the use of technology, while others rarely used online teaching tools to direct 

student learning in the traditional face-to-face classroom. 

 

The impact of covid-19 on the learning process 
 

In 2020, the educational system was impacted by COVID-19. COVID-19 was declared 

by the World Health Organization as a pandemic on 11 March 2020. This outbreak 

pandemic evolved in Wuhan city of China and affected many countries. The pandemic 

significantly disrupted the growth of countries where cases of novel coronavirus were 

reported. To reduce the crowd, countries took various measures such as lockdown, 

workplace nonattendance, school closure, suspension of transport facilities, etc. For 

controlling the spread of the COVID-19 pandemic, educational institutions were 

temporarily closed in most countries around the world.  

 

UNESCO (2020). Reports that the COVID-19 pandemic caused unprecedented 

disruptions to formal education systems across the globe, with up to 1.5 billion 

students, or 91 percent of students, forced to be out of school during April 2020. To 

conduct the class smoothly, an online teaching methodology was adopted. Learning 

management software and open-source digital learning solutions were adopted by 

universities and schools to run online classes. 

 

 



 

 

What was the educational situation in El Salvador during the 
initial period of the pandemic? 

 

In El Salvador, constant waves of COVID-19 variants affected the return to face-to-

face classes, so the educational system in El Salvador changed its teaching 

methodologies in universities and primary schools as well, that Teachers made an 

effort to include the use of technology with their traditional education, trying to include 

their teaching approaches since virtual classrooms support different kinds of 

strategies. 

 

Most of the teachers were challenged to face this new process without being trained 

before, since COVID-19 was something unexpected, they had to look for a way to 

manage the different platforms and engagingly deliver the syllabus in the online 

environment. With the implementation of a virtual classroom and the use of different 

tools and platforms, methodologies and teaching techniques have changed since the 

way traditional education has been working may vary from what online learning 

requires, so at the end of the session teachers and students can achieve learning 

outcomes.  

 

Learning theories and their influence on the teaching-learning 
process in both face-to-face and virtual environments. 

 

Learning theories have worked an important role in the learning process. When we 

talk about learning theories, we refer to a set of different concepts that describe and 

guide the conditions and processes through which learning occurs and everything that 

relates to this process. These theories explain the processes that people engage in as 



 

 

they make sense of information, and how they integrate that information into their 

mental models so that it becomes new knowledge.  

 

There are three primary traditional learning theories in education: behaviorism, 

cognitivism, and constructivism. Each of these theories provides teachers with an 

answer to the question of how people and, in particular, how children and teens learn. 

Pandey (2017) says that “Behaviorism is focused on observable changes in behavior, 

which occurs as a result of repetition and practice”. The behaviorist learning theory 

revolves around the idea that “learning is accomplished when a proper response is 

demonstrated following the presentation of a specific environmental stimulus” (Ertmer 

& Newby, 2013).  

 

In cognitivism, Yilmaz (2011) states that “the primary emphasis is placed on how 

knowledge is acquired, processed, stored, retrieved, and activated by the learner 

during the different phases of the learning process” This requires teachers to become 

more involved in their student’s learning process and look at how they are coming to 

the decisions and actions that they are. 

Then we have constructivism, which is also known as constructionism and according 

to Booth (2011) is focused on the belief that learning is a “social process informed by 

prior experience, beliefs, and individual ability. Something important about 

constructivism is the realization that learners are independent and unique beings. 

Constructivists believe that “learning is individualistic and subject to ability and 

preference” (Booth, 2011). In addition, Booth (2011) explains that in constructivism 

both the learner and the context are important to learning processes and outcomes, 



 

 

and, as learners, we all construct our knowledge based on personal perceptions and 

experiences.  

 

These are three major learning theories that influenced education in the 20th century. 

These learning theories are also associated with particular learning pedagogies and 

learning technologies, and there is another learning theory that refers to a new digital 

age because they have been applied in virtual classrooms. “Connectivism is the 

integration of principles explored as chaos, network, comply, and self-organization 

theories; understanding that decisions are based on rapidly altering foundations. 

(Siemens G. 2004).   

 

The quality of online education depends on the proper use of digital technologies by 

modern educational theories: for example, in virtual learning behaviorism can be 

applied through step-by-step video tutorials, game-based activities, regular and 

constructive feedback, quizzes, gamification, etc. 

 

In virtual learning, cognitivism can be applied through customizable learning 

environments, adaptive and personalized learning applications, learning analytics, etc. 

It is important to provide content that is tailored to your learners’ cognitive abilities, 

such as text, images, multimedia, etc., in which the learners can choose how lessons 

are presented. 

 

Constructivism finds perfect application in group discussions, brainstorming, problem-

based learning, and small group activities. A great environment for these types of 



 

 

activities is the virtual classroom for live online teaching with interactive tools like 

collaborative web-conferencing, an online whiteboard, breakout rooms, screen 

sharing, etc. 

The importance of e-learning in the teaching-learning in the 
educational field 

 

That is why e-learning played an important role in the learning and teaching field in 

education due to the effects of COVID-19. The e-learning process in higher education 

is done with the help of various online platforms, Learning Management Systems. This 

system has the use of the Internet, features that allow registration, and assessment of 

the activities of learners and teachers, and that also facilitates the delivery of lectures 

and interaction between students, their colleagues, and teachers. Among the most 

important functions of online learning, platforms are forums that allow student-teacher 

communication and collaboration asynchronously, web conferences that allow video, 

audio, and written, communication, and chat, where users can send messages and 

receive responses in real-time. 

 

Benefits of a learning management system 
 

A Learning Management System is seen as software that operates and encompasses 

many services that are meant to aid teachers in managing their lectures and courses, 

and they were created to monitor and evaluate students, give grades monitor course 

attendance, or additional administrative actions that can be demanded by educational 

institutions.  

 



 

 

An LMS can save time and money. Instead of making learners take time out of their 

day to travel and sit through lessons or training, LMSes allow users to callow the 

coursework at a time that is best for them. Additionally, costs can be cut by eliminating 

the need for instructors, training days, training materials, travel expenses, and location 

hire. 

Other benefits of learning management systems include: 

● the ability to monitor user progress and performance; 

● increased eLearning accessibility without geographic limitations; 

● the ability to personalize the online training and learning experience; 

● the ability to easily and efficiently update eLearning modules and activities; 

● the ability to easily ensure online training and learning materials are being 

distributed effectively; and 

● The use of automation allows users to forget about tedious, repetitive tasks -- 

such as user enrollment and certification distribution -- and focus on more 

important activities. 

 

These are examples of Learning Management Systems (LMS) 
 

● Google Classroom: is another educational app that nowadays is so useful to 

teach, also it is important to mention that this app is free, and the use is similar 

to Moodle and Edmodo because always tries to connect the learners with 

educators to access the information related with the learning process. 

 



 

 

● Moodle: This platform is a course management system that helps educators 

create effective online learning. 

● Edmodo: is an educational tool that connects the participants in this case 

learners with resources, this platform offers communication, collaboration, and 

training to schools and teachers to learn how to use it and how to develop 

content. 

 

 

 

 

 

 

 

 



 

 

IV. DESCRIPTION OF ACTIVITIES 
 

Module I  

Online English Language Teaching  

 

In this part, a description of the activities that were carried out during the ‘’Specialization 

Course in the Administration of Virtual Environments for the Teaching and Learning of 

Foreign languages’’ is presented.  This course was taught for 180 hours over 6 months, 

from 8:00 a.m. to 12:00 p.m., on Saturday for the synchronous sessions. 

 

One of the main objectives of this module is that the student can know and apply 

learning theories for teaching English online using some emerging tools. 

In addition to the above, also through this course, it is intended that the student knows 

the virtual learning environments that are currently used, as well as to use and 

differentiate the multimedia resources related to the teaching-learning process that 

contribute and are appropriate in virtual education, also working on the creation of a 

virtual classroom using a Learning Management System available on the Internet and 

to perform all synchronous work sessions using the available tools. 

 

The name of the first module was “Online English Language Teaching”. This module 

was about the fundamentals of online education and its application in English Language 

Teaching. Students learned about virtual or online teaching approaches, the use of LMS 



 

 

(Learning Management System) to set up a virtual classroom and develop 

asynchronous activities in Moodle, and the use of platforms such as TEAMS or Google 

Meet for synchronous activities. In this module students developed the following 

activities: 

Discussing in an Academic Forum 
 

This activity was carried out to share ideas about applying learning theories for 

teaching English online and also interacting with their classmates through an 

academic forum in which all the students are allowed to contribute. 

 

 

 

 

 

Making an infographic 
 

In the creation of an infographic, the students created this activity with the purpose to 

describe a visual representation of information related to the features of Learning 

Management Systems (LMS), in a quickly and clearly way.  

 

 

 

 

 



 

 

Creating a Virtual Classroom 
 

In the specialization course, the students were asked to create a course in Google 

Classroom. This activity was done to design and create an English course in Google 

Classroom so that the students could experience its basic features. 

 

 

 

 

Demonstrative Class on MEET 
 

This activity took place at the end of the module in which the students were asked to 

prepare and manage a microteaching lesson through Google Meet. 

In the last week, the students worked in groups of four to deliver their topic. 

 

 

 

 

 

Module II 

Educational Applications for Learning a Foreign Language 
 

In this second module, the theoretical fundamentals and the use of technological tools 

for teaching and learning a foreign language in a virtual modality were studied. To get 

familiar with the technological tools in this module, the following tools were analyzed 



 

 

and studied to teach in an online manner: Powtoon, Edpuzzle, Flipgrid, Nearpod, 

Liveworksheet, Kahoot, Padlet, Flippity, and Classroomscreen app. 

 

The following activities were conducted by the students during this module. 

Making an infographic 
 

 

 

 

 

 

In this activity, Students elaborated an infographic to describe technological tools used 

in an online class. The infographic was based on the fundamentals of those 

technological tools when teaching a language. 

 

Making a video on Flipgrid 
 

In this activity, the students created a video with the characteristics of the 

technological tools. The purpose of this activity was to explain how to use tools like 

Edpuzzle, Liveworksheets, Flippity, and Flipgrid and how to apply them. 

 



 

 

 

Making a Video in PowToon 
 

After explaining what PowToon was about and its characteristics, students were asked 

to make a video explaining about advantages and disadvantages of the use of 

technological tools when teaching English. 

 

Making a Demo Class Using Technological tools 
 

This activity took place at the end of the module in which students were asked to 

make a presentation on educational products. Students prepared a demo class using 

technological tools in the development of a class. 

 

 

 

 
 

 

 



 

 

Module III 

Design of didactic Materials for Virtual Environments 
 

In this module, participants learned how to use tools for the design of didactic 

materials for the teaching-learning of foreign languages in virtual environments. For 

example podcasts, online presentations, interactive images, etc. As a fundamental 

part of the culmination of this specialization, completed an integrative task through 

which they applied the competencies acquired during the three modules. 

 

Elaboration of a Podcast 
 

Students learned how to create and use a podcast with the use of Audacity and 

Soundcloud, with the purpose to be used in the classroom to help teach or illustrate an 

educational concept. 

 

 
 

 

 

Elaboration of an interactive image  
 

In this activity, students learned the fundamentals of image selection so that they 

could elaborate an interactive image with the use of Genially.  

 



 

 

 

 

 

 

 

Creating a Google Site 
 

In this part, students created a google site in which they had to add and link to the 

websites they worked with, also to evaluate the implementation with google classroom 

and how to apply them in an online environment.  

 

  

 

 

Creating a Google Presentation. 
 

The students worked on google presentation adding interactive images and applying 

some characteristics learned during the module, the purpose of this activity was to 

demonstrate the good use and elaboration of presentation in google.  

 

 



 

 

 

 

Elaboration of an Instructional Video.  
 

In the development of this activity, the fundamentals of video creation were studied as 

also the software to make them. The purpose of this activity was to create an 

educational video and how to use it in the classroom with your students to help to 

teach or illustrate an educational concept.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

V. ACHIEVEMENTS 

In the development of the course of the specialization, it is important to mention that 

all the activities were designed for educational purposes only. So, there were some 

steps to achieve different skills when teaching and creating didactic material for online 

classes, but at the same time, one of the main goals reached was to show participants 

to manage effective way virtual environments through a wide range of tools for 

improving and present the information while they’re in the process of learning. 

 

To begin, Module I was centered on the practice of discussing in an academic Forum 

to know some points of view and comments of some participants of the course. 

Another of the activities was focused on making an infographic, this is about 

summarizing a topic by the use of imagery and concepts from the simplest topics to 

the most complex ones in a creative way using regularly map minds and schemes for 

a better target readers’ understanding. Now, the next step was creating a Virtual 

Classroom as well as the previous activities to include some materials and some 

simulations of online classes. 

Next in Module II, again there was another example of making an infographic, and the 

content of this was concentrated on the most famous technological tools to be used in 

the creation of didactic material and some different sorts of resources at the time of 

teaching. After that, the activity was making videos on Flipgrid as well as making a 

Video in PowToon to show how a teacher can include the content and explanation of a 

part of a lesson innovatively and attractively due to the possibility of adding them as a 

part of a lesson.  



 

 

 

To conclude this module students in team groups completed the task of taking a demo 

class using technological tools, this activity include a topic selected by each team 

using all of the tools previously worked along the module II to allow participants how 

much they were familiar with all the topics discussed in class. 

 

In Module III, were included as the first activity the elaboration of a Podcast and each 

student on the platform of Sound cloud explained a specific topic with a brief 

explanation of the main points of it. 

The elaboration of an interactive image in Genially constituted another alternative to 

present precise and adequate information for a specific topic to students in an 

interactive way using animation of different elements included in this platform. 

The next step was creating a Google Sites using institutional g mail accounts of 

students and saving it in Google Drive, this includes also creating a Google 

Presentation. Also, participants completed the elaboration of an Instructional Video. 

In the end, each team worked on the design of the Google site including all the 

activities produced during this module, and in the final class, they did a presentation to 

explain to the whole class the final product of the topics they had already included in 

the site. In brief, the main purposes of designing and creating materials and the 

management of virtual environments were reached as expected. 

 
 

 



 

 

CONCLUSIONS 
 

At the end of this report it can be said that nowadays, there are too many options of 

prepare lesson plans and a wide range of activities when teaching online or face-to-

face courses. There are a lot of technological tools and platforms for free or pay on the 

internet with some innovative features that fit perfectly to create activities, games for 

learning, sites, interactive content, virtual classrooms, and so on. 

 

Management of virtual environments requires professors and adequate training to 

make the best use of the able resources. Furthermore, it is vital to be clear about the 

importance that TICs and new technologies have in today´s world, so in this sense, 

some of the advantages for teachers as well as students is to have more enriched 

content and a variety of information to improve the learning-teaching process. 

 

In a summary during this course of the specialization, there were tools to edit, improve 

and create didactic material from interactive images to a platform or a Google site to 

motivate students to get involved in the learning process. 

 

 

 

 



 

 

VII RECOMMENDATIONS 
 

The University of El Salvador, as part of the commitment acquired with the Salvadoran 

society to train integral and competent professionals, by offering the specialization 

course for teaching English in virtual environments, has carried out a necessary and 

very important task to complement the set of knowledge required for the students of 

the Foreign Language Department. This has been possible thanks to the use of new 

technologies and a wide range of technological tools available today. The students, 

although satisfied and grateful with what they have learned during this course, also 

have some suggestions for further improvement in some aspects which are mentioned 

below:   

❖ For the Foreign Language Department and the Authorities Of The School 

Of Arts: 

If at the end of the course with future students all content will be removed, it would be 

good to warn them so that they keep evidence of all activities, since the material used 

is no longer available on the virtual campus, thus making it difficult to collect data for 

the report, in case any of the work teams have any inconvenience and are late with 

the delivery of the report. 

❖ To the professors: 

It is good that they are making suggestions to the competent authorities and help to 

periodically update the contents or tools that stop working and be observers at the 

time of teaching the topics to detect what other elements can be included. 



 

 

❖ To the students: 

They should remain active throughout the course and then practice all the knowledge 

acquired to improve the contents of their area of work as professionals. 
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Appendix 1: Module I, 2 Y 3 

 

  



 

 

  

 



 

 

  

  

 



 

 

  

  

 



 

 

  

  



 

 

 
 

 

 

 

 

 

 



 

 

PROGRAMS OF THE COURSE        

 Appendix 2: Module I 

  



 

 

 



 

 

 
 



 

 

  



 

 

 

 

 



 

 

 

 



 

 

 

  



 

 

 

Appendix 3: Module II 

 



 

 

  



 

 

 



 

 

  



 

 

 
 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

Appendix 4: Module III 

 

 



 

 

  

 



 

 

  

 



 

 

 
 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Appendix 5: Activities of Modules I, 2, and 3 
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