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INTRODUCTION

This research project has the intention to explore the current academic development of the Modern Languages Major: Specialty in French and English. This exploration can eventually acknowledge the reasons of the prosperity and academic achievements gained on the implementation of the Major, which place this career as one of the top demanded in the University of El Salvador.
The evaluation of the Modern Languages Major is focused on two main aspects, “Students and Resources”, whose purpose is to determine the existence of academic quality standards and/or minimum quality features in the aspects above mentioned. 

To perform this evaluation the program evaluation guidelines published by CSUCA and SICEVAES
 were used. This document provides guidance to Central American Universities toward planning and implementing evaluation processes aiming at improving their different academic programs.
At the end of this research project, guidance is provided to authorities in charge of the Major to improve or refine its current academic program as far as the factors “Students and Resources” are concerned.
I. STATEMENT OF THE PROBLEM
1.1       OBJECTIVES
General objectives:
· To evaluate the Modern Languages Major in accordance to academic quality standards designed by CSUCA and SICEVAES in order to value the current academic operation of the Major and suggest work actions aiming at enhancing or refining academic conditions.

· To adapt the program self-evaluation guidelines designed by CSUCA and SICEVAES to the current academic context of the Modern Languages Major.
· To propose a conceptual basis on program self-evaluation so as to guide self-evaluation processes of the Modern Languages Major afterwards. 
Specific objectives:
· To explore on the basis of SICEVAES guide to program evaluation the academic conditions that the Modern Languages Major and UES offer to promote the right academic performance of students.
· To verify on the basis of SICEVAES guide to program evaluation if the Modern Languages Major counts on the necessary means to meet the academic needs of students in an appropriate manner.
1.2       RESEARCH QUESTIONS
· What are the academic conditions that the Modern Languages Major and UES offer to promote the right academic performance of students?
· Does the Modern Languages Major count on the necessary means to meet the academic needs of students in an appropriate manner?
1.3       JUSTIFICATION
The main reason of performing a self-evaluation process on the Modern Languages Major Program at the University of El Salvador relies upon the achievements in terms of the current student population (872 students) and on-demand candidate application in the career. 

The intention of this research project is to provide inedited findings that expose the current academic operation of the Modern Languages Major regarding “Students and Resources” so as to detect its strengths and weaknesses. The purpose is to overcome weaknesses and strengthen what has properly been done so far. 
To conclude, it can be said that the solid intention of this study is to guide the Modern Languages Major authorities to an evaluation process execution of the Modern Languages Major. In so doing, the Major will hold at least some minimum academic quality standards, which can be eventually beneficial for both the current and future student population of the Foreign Languages Department. 
1.4       DELIMITATION
Self-evaluation of the Modern Languages Major focused in two factors: “Students and Resources” at the Foreign Languages Department, University of El Salvador, 2012. 

II.
THEORETICAL FRAMEWORK

2.1      ASSESSMENT IN HIGHER EDUCATION
The term assessment is a relatively new word in the overall context of education. Traditionally, terms like testing, examining and grading were used instead. This explains the current tendency to relate the term with the appraisal of the student performance or achievement. However, before being part of the educational process, the term assessment seems to have been associated with individuals and it was specifically associated with judgments about children who had specific learning and/or other needs (Heywood, 2000).  The term assessment has grown so popular that it has adopted many meanings and uses. Currently, assessment implies an interchangeable meaning with that of “Evaluation” and it is applied to the action of assessing not only student learning but also institutions, programmes and/or teaching. 

Based on the idea that judgment is the case for assessment, Heywood (2000, p.13) defines ‘assessment’ as a multidimensional process for judging individuals and institutions in action.   In accordance with Heywood, the Program Assessment Support Service by its acronym PASS (n.d) recognizes the term assessment to be a process. However, a six-step cyclical process about collecting information conducted to improve educational programs as portrayed in the diagram below.
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Figure 1. Assessment as a six-step cyclical process about collecting information by PASS (n.d)
Among other authors in pursuit of defining the issue, Palomba and Banta (1999) make their contributions. These two authors in the Assessment Essentials define ‘assessment’ as “…the systematic collection, review, and use of information about educational programs for the purpose of improving student learning and development” (p.4).  

According to Hartle (1986), assessment in Higher Education refers to a wide range of efforts to improve educational quality or simply upgrading the educational quality of higher education. In order to illustrate this definition, Hartle distinguished five functions of assessment in use in American Higher Education presented below:








Figure 2. Five functions of assessment in use in American Higher Education by Hartle (1986).
Quality as multi-interpretable and multidimensional must be assessed taking into consideration the different levels and dimensions present all around the higher education system: Teaching, research, students, administration, infrastructure, etc. (UNESCO, 1998, p.15).
UNESCO divides the quality of education at two levels. One, the level of the learner in his or her learning environment; and two, the level of the education system that creates and supports the learning experience. 
Those two levels are divided to form ten dimensions related to the quality of education. Learning is the center and is surrounded by the inner learner level and the outer system level. 











Figure 3. A framework for the quality of education “cross-national studies of the quality of education”, What is the quality of education?  (Ross and Genevois, 2006, p.46)
In accordance with UNESCO’s perspective of quality in education, Joughin and Macdonald (2004) authors of “Assessment, Learning and Judgment in Higher Education”, define assessment as something which is ‘experienced’, though not always positively,  by almost all involved in a higher education institution, that is, students, teachers, administrators, library staff, the students union, managers, policy makers, among others.
2.2      QUALITY ASSURANCE MODELS
The authors Joughin and Macdonald (2004, p.2) presented a model of assessment in higher education that explains in an easy way four levels that should be considered to assure quality in education. The first one, it is good practice occurring in the context of students’ and teachers’ experience.  The second level, it is related to the practice already mentioned and includes the elements of staff development, departmental culture, programme design innovation and improvement, and departmental procedures. Another level represents the institutional context of assessment, where resources are allocated, principles, polices and regulations are determined, and processes for recognizing and rewarding good teaching are put into place. Finally, the level number four is the one that includes the overall context of the institution, including government policy and the expectations of external bodies (See figure 4).
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Figure 4. By Joughin and Macdonald authors of “Assessment, Learning and Judgment in Higher Education”, 2004.

Another useful model for quality assurance in higher education is the EFQM Excellence Model for higher education quality assessment. The EFQM (European Framework for Quality Management) was not merely designed for the need of higher education. Nonetheless, there is numerous recent evidence of its implementation in the higher education sector.  

Based on the fact that research, education and service are the core activities of higher education (Beket & Brooks, 2008). The EFQM Excellence Model intends to assess the quality of education by analyzing the quality of these activities as regards the inputs, processes and outputs (Beket & Brooks, 2008). See figure 5.
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Figure 5. The input-process-Output framework of quality in higher education by the EFQM model from “An EFQM Excellence Model for higher quality assessment” (Beket & Brooks, 2008 p.1018)
This chart explains the relationship between the organization and education related to stakeholders like students, their parents, future employers and staff and guarantees the level of their satisfaction. It also exposes that it is required that every higher education institution defines its mission so that it can cover the core activities of the university. Besides, the concept of graduate attributes is one way of defining the university objectives in an educational focused business.  In conclusion, it can be said that the EFQM self-assessment ability which focuses on 'strengths' not 'scores' and 'area of improvements' not 'weaknesses' provides such a toll for improvement (2008, p.45).
2.3      INSTITUTIONAL SELF-EVALUATION
The initiative of submitting higher education institutions to their self-assessment came as a result of the government and stakeholders’ concern on the Higher Education Institutions (HEIs) being making appropriate use of the resources provided. As a result, since the 70’s accountability mechanisms have been employed in order for the HEIs show transparency of their institutional duties. In other words, the evaluation of institutions came in response to a political demand for public accountability (Heywood, 2000).

Nonetheless, nowadays the HEIs are conscious that self-institutional evaluation -as one mayor way to ensure quality- is not only an opportunity to account for systems but also an opportunity to fulfill customer satisfaction, to maintain standards, to enhance employee morale and motivation, to prepare for competition, to improve image and visibility, and to gain credibility, prestige and status (Mishra, 2006). What has been discussed above constitutes the reasons why self-evaluating should be a matter of concern for institutions in higher education. But, what is institutional evaluation exactly? What are the criteria to carry it out? What factors are to be evaluated? And what indicators can be taken in consideration to evaluate the quality of HEIs?

Unraveling Institutional Evaluation
As presented by the Commission d'évaluation de l'enseignement collegial
 (2000), institutional evaluation may be defined as a continuous and concerted process of analysis and appreciation of the carrying out of the educational mission of an institution. The Commission distinguishes a two- stage approach to cover the aims expressed in the definition. One is the self-evaluation stage, which seeks to reflect on the institutional mission and on the main ensuing institutional objectives; and the other, the external evaluation stage carried out by outsiders to contrast the first stage feasibility. 
The Commission retained the following five criteria to structure the evaluation process and to take into consideration the specific situation at each college:

1. The college pursues objectives which are clear, pertinent and congruent with its mission.

2. The college's organization and management promotes the attainment of its objectives and the fulfillment of its mission.

3. The college attains its objectives.

4. The college makes use of appropriate methods to ensure its development within the framework of its mission.

5. The college demonstrates integrity and transparency in its communication practices (2000, p.5)

So as to succeed in the institutional evaluation process, the Commission d'évaluation de l'enseignement collegial recommends the institutions: 

•
To evaluate themselves with respect of the criteria proposed,

•
To identify their weaknesses and make suggestions for improvement and 

•
To provide themselves with an action plan setting priorities, responsibilities and implementation schedules (2000, p.7).

Surprisingly, these recommendations match perfectly with the expected outcomes the Consejo Superior Universitario Centroamericano (CSUCA) is aiming at in their definition of Institutional Self-Evaluation.

The Institutional Self-Evaluation is defined by CSUCA (2010) as a participative, permanent, integral and systematic process of reflection and collective critical analysis that assesses the quality of the educational processes and in general the educational duties, with the purpose of improving their quality. Through this reflection and critical analysis institutions will be able and/or prepared for: 

· Describing their current situation,

· Establishing a critical judgment on their strengths and weaknesses and 

· Establishing a prospective or action plan for self-improvement (2010, p.77).

In consideration with the analytic focus for assessing quality discussed above, the academic program of an institution can be divided into smaller units of evaluation known as “factors”. The process of the institutional self-evaluation is said to focus on at least the following factors:

1. Institutional project

2. Juridical and organizational setting

3. Human resources

4. Students

5. Physical and financial resources

6. Management and administration 

7. Teaching

8. Investigation and postgraduates  

9. Social involvement and extension

10. Graduates (CSUCA, 2010, p.82)                                                                                                    

All of the factors mentioned cannot be appraised without some criteria as referents for quality. Elements such as universality, pertinence, equity, coherence, efficiency, effectiveness and integrity constitute the quality criteria to Institutional Evaluation (CSUCA, 2010, p.84-85).

Standards, Indicators and Minimal Referential as Quality Values.

Evaluating higher education institutions is a complex process that must be carried out complying with valid and reliable standards (Diaz, 1999). Standards are models acting like referential established to make comparisons at the time of judging. Examples of quality standards are the model oriented towards conformity with minimal standards ISO 9001-2000: the European Standards and Guidelines; the model oriented towards excellence: The European Framework for Quality Management (EFQM), the guidelines of the Sistema Centroamericano de Evaluación y Armonización de la Educación Superior (SICEVAES); the guidelines of the Sistema Centroamericano de Acreditación Regional (SICAR), among others (Braslasu, 2009).

In other words, standards indicate the level of achievement or excellence of a factor under evaluation. Standards and indicators are sometimes mixed as terms. The difference lies in the fact that some standards due to their qualitative nature deserve to be treated specifically or in detail so as to offer a set of evidences that are more observable (CSUCA, 2010, p.118). These specific evidences are derived from generic standards known as “indicators”. On the other hand, the term minimal referential is used as a back-up of the how much has been reached for every single indicator (CSUCA, 2010, p.80). The quantity reached for each of them (minimal above all) is not undervalued but it  is used to demonstrate that the existence of indicators (although minimal) is important and considered as evidence of standards reached, thus, influences positive judgments at the time of assessing quality of institutions (CSUCA, 2010, p.184).

Despite the similarities found in the definitions of Institutional Evaluation suggested by the Commission d'évaluation de l'enseignement collegial (2000) and the Consejo Superior Universitario Centroamericano (CSUCA, 2010), methods, factors and criteria distinguish them from each other in the evaluation process. 
In pursuit of offering a more complete panorama of the institutional evaluation, the Middle States Commission on Higher Education (MSCH, 2008) makes its contribution referring to the issue as “the assessment process of an institution that evaluates its overall effectiveness in achieving its mission and goals and its compliance with accreditation standards” (p.25). In this respect, assessment or evaluation processes help institutions ensure the following:

• Institutional and program-level goals are clear to the public, students, faculty, and staff;

• Institutional programs and resources are organized and coordinated to achieve institutional and program-level goals;

• The institution is indeed achieving its mission and goals; and

• The institution is using assessment results to improve student learning and otherwise advance the institution (MSCHE, 2008, p.26).

Although, effectiveness is an implicit purpose in mind of the prior authors’ definitions, effectiveness is given priority by the MSCHE (2008). Measuring the institutional effectiveness was also the concern of Yorke (1991), who envisioned the process of institutional evaluation as complex. Nevertheless, the author simplified it through a model expressing the idea of the institution as a learning system since all the lines of communication are also lines of feedback and they indicate the success with which an institution is achieving its goals. See figure 6.
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Figure 6.  A model by Yorke (1991) of the institutional evaluation process within the sub-system of higher education (p.76)
In the figure above, the inner major circle is the open/closed sub-system of the institution. It is surrounded by the higher education system of which it is a sub-system. The dotted outer circle is the socio-cultural system representing the agencies and factors that impinge on the measurement of the institutional effectiveness, that is, the government, companies, sponsors, stakeholders or society in general (Heywood, 2000).
To sum up, the institutional self-evaluation constitutes a complex process due to its holistic scope. In fact, it intends to show the overall effectiveness of a whole academic community. This, without slighting details about specific academic programs as the program self-evaluation process does. 
          2.4      PROGRAM SELF-EVALUATION
           In a broad sense, program evaluation is defined as the systematic method for collecting, analyzing and using information as a means of contributing to the improvement of a program or policy. However, in the education context, program self-evaluation is the critical analysis process of an academic program performed by all of the actors involved, in order to assess its situation and promote the improvement of it (CSUCA, 2010).
CSUCA-SICEVAES-COTEUES

Over more than two decades CSUCA (Consejo Superior Universitario Centroamericano) and SICEVAES (Sistema Centroamericano de Evaluación y Armonización de la educación Superior) have been working to promote in Central America a culture of self-evaluation in higher education.

All of the efforts of these institutions are entailed to improve the educational services provided by public universities in Central America.

The product of all the efforts is now present on the elaboration of a guide to program evaluation entitled “GUÍA DE AUTOEVALUACION DE PROGRAMAS 

ACADÉMICOS”, as illustrated in the figure below.
Self-evaluation guide to academic programs

Divided into two parts:

 First Part                                                                            Second Part                                

Guides througt the self-evaluation
Process.





Figure 7. Model proposed by Pineda, Flores and Bran based on SICEVAES guide (2010, p.14)

In order for the self-evaluation process to be successful, CSUCA (2010) proposes an evaluation containing the following features:

Voluntary: The same institution assesses the program.

Participatory: This assessment involves all factors.

Endogenous: According to the principles of each university.

Evaluative: Performed in order to make judgments.

Reliable: It makes use of quantitative and quantitative.

Flexible: It allows adjustments during the process.

Continuous: A preliminary evaluation is performed and then turns to a reassessment.

Self-regulator: Improvements are decided by the same institution (p.16).
Factors to evaluate in an academic program:
CURRICULAR EXECUTION: the aspect to evaluate is the existence of curricular conditions used to the formative process of competitive professionals, these aspects are for example; methodology, educational planning, discipline polices and the like.

STUDENTS: Conditions that promote the right student academic performance offered by a program or major are explored.

TEACHING AND ADMINISTRATIVE STAFF: the evaluation is centered on human resources; the existence of well trained personnel ready to help on the student’s academic performance is verified.

It is also analyzed aspects such as; monitoring, tutoring, capacitating, coordination, and curriculum responsibility of every teacher.

ACADEMIC MANAGEMENT:  the main purpose is to verify the existence of necessary polices or institutional norms of evaluation aimed at facilitating systems of organization and information for a proper academic performance. 

RESOURCES: the evaluative staff is focused on verifying the existence of necessary means to meet academic needs in an appropriate manner. Classrooms, laboratories, study rooms, work areas, sport areas are some of the aspects to explore (CSUCA, 2010).
Types of program evaluation
According to the Georgia Council for the Arts (GCA) and the National Assembly of State Arts Agencies (NASAA), Program Evaluation Article (2007), there are two main types of evaluation. Each of them depends on the goal and evaluation question. Therefore, if it serves to identify strengths in order to amplify them or weaknesses in order to support them to improvement, then it is a Formative Program Evaluation (Green & Lewis, 1986). Nonetheless, if the evaluation serves to notice the improvements and achievements and it is considered as a final report aimed to a score, the type of evaluation will be a Summative Program Evaluation.
Why is needed to evaluate?
According to the W.K. Kellogg Foundation Evaluation Toolkit magazine published by the Program Manager’s Guide to Evaluation (2003) there are five important reasons why it is needed to evaluate:

Reason 1: A program evaluation can find out "what works" and "what does not work.

Reason 2: A program evaluation can showcase the effectiveness of a program to a community and funders.

Reason 3: A program evaluation can improve staff´s frontline practice with participants.

Reason 4: A program evaluation can increase a program´s capacity to conduct a critical self-assessment.

Reason 5: Program evaluation can build Knowledge for the out-of -school time field (2003, p.2).
What is needed to evaluate?
In a review published by Gene Shackman from the Global Social Change Research (2010), it is explained that any program evaluation should follow a systematic and mutually agree on plan that should include the following aspects:

· Determine the goal of the evaluation

· What is the evaluation question? What is the evaluation to find out?

· How the evaluation will answer the question?

· What method will be used?

· How to report the results? So they can be used by the organization.
Starting the evaluation
The first part of the evaluation is to determine the questions of the evaluation and the purpose of it. An evaluation can generally answer two types of questions:
1. What is the outcome of the current program? Did the program have any impact? Was there any improvement in the people lives?

2. How did the program get to that outcome? Did the program have some set of procedures followed? Were the procedures reasonable? Was there a better way to get to the outcomes?

When noticing all of the questions that an evaluation should answer, an evaluator should be aware how he or she will give an answer to these questions.

There are many methods, each with their own uses, advantages and difficulties, methods include:

· Surveys

· Analysis of administrative Data

· Key informant Interwiew

· Observation

· Focus groups

It is necessary to state that an evaluator can use any, not necessarily all of these methods; it all will depend on the question and goal of the evaluation (GSCR, 2010).
Steps to a program evaluation:

According to the American Evaluation Association review (2009), an evaluation is a process that meets the following steps: 
· Assessing needs:
This stage comprises the examination of the problem and the population that the self-evaluation tends to target, all this process is needed to determine the best way to deal with the factors of study, this also will included the examination of the problem as to determine its Hypothetical causes and extension.

Another factors that is included in this stage is selecting the appropriate method that will be used to carry out the self-evaluation process, this has to be done thinking on real needs of the study.  
· Assessing program theory:

This step comprises the revision of the current program that will be evaluated; this to determine its functionality; the program theory drives the hypotheses to test for impact evaluation.  
· Assessing implementation:

This process looks beyond the theory of what the program is supposed to do and instead evaluates how the program is being implemented, the evaluation determines whether the target populations are being reached, and if people are receiving the intended services. 
· Assessing the impact (effectiveness):
The impact evaluation determines the causal effects of the program. This involves trying to measure if the program has achieved its intended outcomes. This can involve using sophisticated statistical techniques in order to measure the effect of the program and to find causal relationship between the program and the various outcomes. 

· Assessing efficiency:
Finally, cost-benefit or cost-effectiveness analysis assesses the efficiency of a program. Evaluators outline the benefits and cost of the program for comparison. An efficient program has a lower cost-benefit ratio. (A.E.A, 2009).
Reliability, Validity and Sensitivity in Program Evaluation
It is important to ensure that the instruments (for example, tests, questionnaires, etc) used in program evaluation are as reliable, valid and sensitive as possible. According to Rossi et al. (2004, p. 222) a measure that is poorly chosen or poorly conceived can completely undermine the worth of an impact assessment by producing misleading estimates. Only if outcome measures are valid, reliable and appropriately sensitive can impact assessments be regarded as credible'.
Reliability

The reliability of a measurement instrument is the 'extent to which the measure produces the same results when used repeatedly to measure the same thing' (Rossi et al., 2004, p. 218). The more reliable a measure is, the greater its statistical power and the more credible its findings. If a measuring instrument is unreliable, it may dilute and obscure the real effects of a program, and the program will 'appear to be less effective than it actually is' (Rossi et al., 2004, p. 219). Hence, it is important to ensure the evaluation is as reliable as possible.

Validity

The validity of a measurement instrument is 'the extent to which it measures what it is intended to measure' (Rossi et al., 2004, p. 219). This concept can be difficult to accurately measure in general use in evaluations; an instrument may be deemed valid if accepted as valid by the stakeholders (stakeholders may include funders, program administrators, among others).

Sensitivity

The principal purpose of the evaluation process is to measure whether the program has an effect on the social problem it seeks to redress; hence, the measurement instrument must be sensitive enough to discern these potential changes (Rossi et al., 2004).

 A measurement instrument may be insensitive if it contains items measuring outcomes which the program couldn't possibly effect, or if the instrument was originally developed for applications to individuals (for example standardized psychological measures) rather than to a group setting (Rossi et al., 2004).These factors may result in 'noise' which may obscure any effect the program may have had.

Only measures which adequately achieve the benchmarks of reliability, validity and sensitivity can be said to be credible evaluations. It is the duty of evaluators to produce credible evaluations, as their findings may have far reaching effects. A discreditable evaluation which is unable to show that a program is achieving its purpose when it is in fact creating positive change may cause the program to lose its funding undeserved.
How to manage the time to carry out the Evaluation Process:
According to the National Minority Aids Report on Evaluation (2009, p.39), an evaluation should be a well-organized activity to gather the objective. The best way to carry out an evaluation process according to this review is creating a timeline. The timeline for an evaluation should follow the following stages:

· PLANNING: The what to do list.

· DATA COLLECTION: How the information will be gathered, what methods will be used.

· DATA ANALYSIS: Decide how the data will be coded or analyzed and who will analyze it. 

· REPORTING: Determining who will receive the results, determine how they will be used, and who will use them.
III. METHODOLOGY

3.1      TYPE OF RESEARCH

This study was descriptive research because it determined data and characteristics about the situation in the area of students and resources, factors that were evaluated in this research at the Foreign Languages Department, University of El Salvador. 

That is why the mixed method approach was used in this research which consists on the fusion of both qualitative and quantitative approaches, but the emphasis of this research was quantitative. According to Smith (2008) by using this combined approach, a better data result was obtained because it was focused on the strengths of each approach and tried to avoid the weaknesses. 
Also, Smith (2008) said that using this approach, it is much more reflective and critical than a single approach because it  seeks to understand the reasons of the phenomenon under study and gives the researcher the tools to present not only percentages, but also real solutions to the problem. Besides, it represented to the researchers being more confident about the results. Having different viewpoints allowed researchers to produce new discoveries that were not possible in one single approach.
3.2       RESEARCH DESIGN

This research was a non-experimental because the variables under study “Students and Resources” of Modern Languages Major at the Foreign Languages Department were not manipulated. 
3.3      SAMPLE

This research project was done at the Foreign Languages Department of the University of El Salvador. This work was focused on self-evaluating the Modern Languages Major on two main aspects “Students and Resources”, and intended to determine the existence of academic quality standards or minimum quality features.
The type of sample used in this research was stratified sampling. According to Zacarías (2001) this type of sample consists on making a division of the population into categories. The frame can be organized by these categories into separate “strata”. Then, each stratum is sampled as an independent sub-population and later the elements can be randomly selected.  As long as the proportion of the population belonging to each stratum is known, a stratified sampling can be taken. Not to mention, the stratified sampling, as a probabilistic method is ideal for assuring representation of the taken-out sample and it is one of the top recommended ones (Pineda and Alvarado, 2009). 

Therefore, the population under study was divided into three stratums:  undergraduate students, graduate students and the teaching staff of the Modern Languages Major. Provided that each stratum had got a particular proportion, a 20 percent of each population was selected. This sampling is known as ‘proportional stratified’ (Pineda and Alvarado, 2009, p.133). 
Stratum#1

Undergraduate students of Modern Languages Major = 872

20 =   X1       X1= 174
100    872

Stratum#2

Graduate students =46

20 =   X2       X2= 9

100    46

Stratum#3

Teaching staff of the Modern Languages Major = 7

20 =   X3      X3= 2
100      7  
IV. DATA GATHERING

Data were gathered using the program Microsoft Excel. According to French (2010), Excel is an electronic spreadsheet program that can be used for storing, organizing and manipulating data. It features calculation, graphing tools, pivot tables, and a macro programming language called Visual Basic for Applications. Therefore, this program facilitated the researchers the task of analyzing the data. Consequently, it was easier to obtain the results.

The sources of information that facilitated the data gathering process were students from all of the academic years of the Modern Languages Major including the undergraduate and graduate students, the teaching staff of the Modern Languages Major, the former and current head of the Foreign Languages Department, and the students in charge of the Documentation Center at the time. Inasmuch, Documents such as “Catálogo Universitario de la Universidad de El Salvador
” and “Guia a Aspirante Nuevo Ingreso 2010
” were used to get relevant information about the University of El Salvador that would later on be used to contrast with other sources of information in the data analysis process. 

The Methods and tools used to investigate the perception that both the students and teaching staff had about the two factors of evaluation “Students and Resources” were surveys and in-depth interviews. Researchers administrated the surveys to students and teachers in order to know their opinion about which were the strong aspects that the Modern Languages Major possessed as well as the aspects that the Major was lacking of. 

Moreover, two in-depth interviews were executed in order to determine the perception about the two factors objects of evaluation in this project. Those in-depth interviews were done to the former head of the Foreign Languages Department, Lic. Edgar Nicolás Ayala and the current head Lic. José Ricardo Gamero Ortiz.  Also, an interview was applied to students that were doing social service at the Documentation Center of the Foreign Languages Department. 

The questions for the surveys and the in-depth interviews were based on the guidelines of CSUCA and SICEVAES. Likewise, every single question was addressed to specific sources of information, as shown in the chart below: 

Factor I: STUDENTS

	Question
	Source of information
	Data Gathering Instrument

	1. Which of the following educational welfare programs do you know or have you heard about at UES?
	Students
	Questionnaire



	
	Teaching staff of the Modern Languages Major
	

	
	Documents
	

	2. Making use of your experience and acquaintance, who do you consider are granted with a scholarship at the UES?


	Students
	Questionnaire



	
	Teaching staff of the Modern Languages Major
	

	
	Documents
	

	3. From the list of activities below provided, check those in which you consider students of UES can engage in.


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Documents
	

	4. Does the entrance exam administered at UES to enter the Modern Languages Major put to test the applicants’ abilities in foreign languages?
	Students
	Questionnaire



	
	Teaching staff of the Modern Languages Major
	

	
	Documents
	

	5. How did you hear about the existence of the Modern Languages Major?


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	6. Have you received vocational counseling by UES or by the Foreign Language Department prior to the admission process, or during the execution of your studies?

7. If your answer is YES, select the degree that that vocational counseling is been helpful:


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	8. Is the evaluation system for each of the subjects of the Modern Languages Major ​​impartially applied to each of the students?
	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	9. Do you know your rights and responsibilities as a student of the UES?
	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Documents
	

	10. Does the University of El Salvador or the Foreign Languages Department count on entities, regulations and/or procedures related to student’s advocacy?


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	11. Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD?
	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	12. Does the Modern Languages Major provide students with flexibility as regards schedules, resources and space so as to take part in governing bodies of the UES or Students Unions?
	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	


Factor II: RESOURCES

	Question
	Source of information
	Technique or Instrument

	13. How much does each of the following physical resources allocated to the FLD adjust to the student population of the Modern Languages Major?
	Students
	Questionnaire



	
	Teaching staff of the Modern Languages Major
	

	14. Does the Modern Languages Major count on sufficient teaching staff for the implementation of the curriculum of the Major?
	Students
	Questionnaire



	
	Teaching staff of the Modern Languages Major
	

	15. Does the Modern Languages Major count on trained personnel for the implementation of the curriculum of the major?


	Students
	Questionnaire



	
	Teaching staff of the Modern Languages Major
	

	16. How often do you find available the following audiovisual equipment at the Foreign Languages Department?
	Students
	Questionnaire



	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	17. Do you consider that the FLD relies on  ​​enough trained personnel to control the use and maintenance of audiovisual equipment?
	Students


	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	18. Is there any computer laboratory allocated to the FLD aimed at facilitating the different teaching–learning activities?


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	19. Do the students of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?


	Students
	Questionnaire



	
	Teaching staff of the Modern Languages Major
	

	20. Making use of your experience and knowledge, the computer laboratory/s allocated to the FLD is/are:


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	21. Base on your experience using the computer laboratory, do students make academic use of the equipment provided there?


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	22. Is there any laboratory for auditory practices allocated to the FLD aimed at facilitating the different teaching–learning activities?


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	23. Making use of your experience and knowledge, the laboratory/s for auditory practices is/are:


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	24. Put a check to the adjectives that best qualify the bibliographic resources provided by the Documentation Center of the Foreign Languages Department:


	Students
	Questionnaire

	
	Teaching staff of the Modern Languages Major
	

	
	Former and current Heads of the Foreign Languages Department
	In-depth interview

	
	Students in charge of the Documentation Center
	In-depth interview


Once the quantitative data was obtained, the researchers made use the program Microsoft Excel. Excel to organize and tabulate the data gathered. All of the items or questions that make up the quantitative data gathering instruments used in this research project were formulated on the basis of the indicators and quality standards by CSUCA and SICEVAES. 
VALIDATION OF THE INSTRUMENTS

Due to some spelling mistakes, wrong formulation of questions, and the like researchers decided to modify and improve the data collecting instruments, in such a way that students under study found the instruments easier and more comprehensible to fill out than before. Therefore, a pilot test was used. In order to validate the instruments the researchers passed them to the French teachers of the Modern Languages Major. Thereby, having the French teachers doing this is part of the reliability of the instrument complying with the requirements of a self-evaluation process (CSUCA and SICEVAES, 2010). 

As a result those teachers made correction of some questions; also they eliminated some questions or just modified them. However, not all the teachers helped because they were not available.  

Furthermore, the administration of a small pilot test showed that students in their first two years have troubles trying to understand some of the questions. The reason lied in his poor command of the English language. Consequently, the researchers opted to administrate a Spanish version of the instrument to that proportion of students.
Moreover, as regards the source “Students in charge of the Documentation Center”, the technique had to be changed from a focused group to an in-depth interview, since the people expected to collaborate diminished in number at the eleventh hour; therefore, a different technique had to be applied.

Finally, all of the instruments including the guide of questions for the in-depth interviews were piloted and examined by the thesis advisor so as to produce a clear and understandable data collecting instrument for the collaborators.
V. DATA ANALYSIS

5.1
 UNIVARIATE ANALYSIS OF QUANTITATIVE DATA
Stratum #1: UNDERGRADUATE STUDENTS OF THE MODERN LANGUAGES MAJOR
GRAPHIC 1
“EXISTENCE OF EDUCATIONAL WELFARE PROGRAMS AT UES”
1.  Which of the following educational welfare programs do you know or have you heard about at University of El Salvador (UES)? 
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
This chart shows that students identified only, as welfare programs provided by the University of El Salvador, those related to Socioeconomic (38.60%) and Health Conditions (21.24%) as well as those on Cultural Activities (13.21%). This means that there is not clear evidence of the rest of welfare programs that the SICEVAES guide proposes as minimum quality features. 

GRAPHIC 2
“SCHOLARSHIPS OFFER AT THE UES”
2.  Making use of your experience and acquaintance, who do you consider are granted with a scholarship at the UES?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
According to the students’ perception, the offer of scholarships at UES is aimed at low-income students (28.43%) and students with academic potential (27.92%) just as SICEVAES proposes. Likewise, employees of UES and their close relatives are seen to be benefitted through the system of scholarships at UES. In fact, they are considered as part of the diversity suggested to attend by SICEVAES.  
GRAPHIC 3
“ACTIVITIES TO ENGAGE IN AT THE UES”
3. From the list of activities below, check those in which you consider students of the Modern Languages Major can engage in at UES:
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
SICEVAES suggests a list of activities as minimum quality features which students can engage in. Based on this, students of Modern Languages Major showed that they have the opportunity to engage in the four of them: Artistic Activities 39.70% followed by a 26.27% for the Sport Activities, Recreation Activities 25.97% and finally Scientific Activities 8.06%. It is then concluded that the Major succeeds on the quality feature suggested by SICEVAES. 

GRAPHIC 4
 “ADMISSION OF STUDENTS WITH ABILITIES TO SUCCEED IN THE MAJOR”
4. Does the entrance exam administered at UES to enter the Modern Languages Major put to test the applicants’ abilities in foreign languages?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
According to the SICEVAES guide to program evaluation, and based on the information above, the career does not count on a mechanism to admit applicants based on their abilities in foreign languages. Hence, there is no way to guarantee successful students for the accomplishment of the Major; consequently, the minimum quality feature proposed is not fulfilled. 
GRAPHIC 5
“INFORMATION ABOUT THE EXISTENCE OF MODERN LANGUAGES MAJOR”
5. How did you hear about the existence of the Modern Languages Major?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
Based on this information, and based on the SICEVAES guide, the mechanisms, Medias or the means of information of the University of El Salvador do exist but do not work as they should for the publication of and information to let students know the existence of Modern Languages Major. Despite the minority in favor of the existence of mechanisms to disseminate the Major, the existence of them is attained; thus, the minimum quality feature proposed by the SICEVAES guide is fulfilled. 
GRAPHIC 6
“EXISTENCE OF VOCATIONAL COUNSELING AT UES”
6. Have you received vocational counseling by UES or by the Foreign Languages Department prior to the admission process, or during the execution of your studies? 
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
The graphic above shows the percentage of students that have and have not taken advantage of vocational counseling programs prior to the admission process or during the execution of their studies. Thus, the vast majority 89.70% answered not having received any vocational counseling; whereas the remaining 10.30% said that they have had. The latter position although minimal is meaningful to show the existence of vocational counseling programs for the retention and/or for helping students overcome academic difficulties at UES and specifically at the FLD. This constitutes another minimum quality feature reached. 
GRAPHIC 7
“VOCATIONAL COUNSELING USEFULNESS”
7. If your answer is YES, select the degree that that vocational counseling has been helpful:
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
The information shows that those students who claim to have received certain vocational counseling; they consider that it was not very helpful.
In addition to the previous question, students who claimed to have received any kind of vocational counseling were asked about the usefulness of it. They answered that they considered the aid received either as very helpful (46.67%) or little helpful (53.33%). As evident, the remaining level of usefulness “nothing useful” displayed no percentage in their opinions. 
GRAPHIC 8
“FAIRNESS OF THE EVALUATION SYSTEM”
8. Is the evaluation system for each of the subjects of the Modern Languages Major ​​impartially applied to each of the students?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
As stated in the SICEVAES Guide to program evaluation, the evaluation system must guarantee impartiality to each of the students. The information above shows that most of the students polled (91.46%) acknowledged the evaluation system for each of the subjects of the Modern Languages Major to be ​​impartially applied to each of the students. Whereas a small proportion of the students (8.54%) agreed the contrary. 
GRAPHIC 9
“MECHANISMS TO KEEP STUDENTS INFORMED OF THEIR RIGHTS AND RESPONSABILITIES AT THE UES”
9. Have you received any information regarding your rights and responsibilities as a student of the UES?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
The chart above shows that most of the students of the Modern Languages Major (64.63%) are informed of their rights and responsibilities as students of the University of El Salvador because they reported to have received information regarding those aspects at some point. This means that there is evidence of mechanisms for the promotion of polices applied in UES and which are required by SICEVAES guide to program evaluation.

GRAPHIC 10
“STUDENTS ADVOCACY AT UES”
10. Does the University of El Salvador count on entities, regulations and/or procedures related to student’s advocacy? 
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
The previous chart shows the evidence of mechanisms for the publication of student’s rights and responsibilities. In contrast, this chart shows that a minority (40.00%) knows the entities in charge of student’s advocacy and that most of the students (60%),   don’t know their rights or the existence of these mechanisms of information. 
GRAPHIC 11
“PROGRAMS FOR STUDENTS WITH DISABILITIES AT THE FLD”
11. Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD? 
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
This chart shows that most of the Modern Languages Major students are uninformed about the existence of programs to the attention of students with any kind of disabilities (81.82%). This means that the major fails to meet the minimum quality standard proposed by SICEVAES. However, the remaining 18.8% of the Modern Languages Major students indicates having heard of some of them. Thus, in the end, what can be drawn from the results is that if the existence of programs for students with disabilities is true, a huge proportion of the Modern Languages Major student population ignores it. 
GRAPHIC 12
“FLEXIBILITY FOR STUDENTS TO GET INVOLVED IN GOVERNING BODIES AND STUDENTS UNIONS”
12. Does the Modern Languages Major provide students with flexibility as regards schedules, resources and space so as to take part in governing bodies of the UES or Students Unions? 
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
The information above shows that most of students do not count on flexibility in their schedules, neither is provided by the Modern Languages Major with space, and/or resources so as to get involve in governing bodies or students unions. It is important to say also that a very significant part of students are uninformed about the existence of such flexibility (36.36%). This means that the career fails to meet the minimum quality standard suggested by SICEVAES. 
III. FACTOR: RESOURCES (INFRASTRUCTURE, PHYSICAL AND FINANCIAL)
GRAPHIC 13
“PHYSICAL RESOURCES SUITABILITY”
13. How much does each of the following physical resources allocated to the FLD adjust to the student population of the Modern Languages Major? 
	Physical resources
	A lot
	A little
	Nothing

	Classrooms
	18.46%
	20.83%
	8.02%

	Computer labs
	9.23%
	16.70%
	18.32%

	Computer equipment
	9.23%

	17.73%
	18.82%

	Lab for auditory practices 
	7.69
	15.66%
	23.66%

	Study areas
	27.69
	12.56%
	20.99%

	Restrooms
	27.69
	16.52%
	10.69%


Source: survey administered to Undergraduate students, date: Second week of August 2012.
According to this chart, from all the physical resources allocated to the Foreign Language Department, only study areas and restrooms are appropriate in number for the population of Modern Languages Major. Modern Languages does not meet the minimum quality standard suggested by SICEVAES which states that the physical resources should match with the student population of the program or career for a correct academic performance.  
GRAPHIC 14
“SUFFICIENT TEACHING STAFF”
14. Does the Modern Languages Major count on sufficient teacher staff for the implementation of the curriculum of the Major? 
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
This graph highlights that the Modern Languages Major does not count on sufficient teaching staff for the implementation of the curriculum of the Major (78.66%). SICEVAES suggests that the Major should count on sufficient trained teacher staff to match with the student population attended. Thence, the Major above mentioned does not meet the suggested minimum quality standard.  
GRAPHIC 15
“TRAINED TEACHING STAFF”
15. Does the Modern Languages Major count on trained personnel for the implementation of the curriculum of the major?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
Half a part of the undergraduate student population (49.70%) believes that the teaching staff of the Modern Languages Major is trained for the implementation of the curriculum of the major; whereas half the other plus the entire graduate student population thinks that it is not trained enough.
GRAPHIC 16
“AUDIOVISUAL EQUIPMENT AVAILABILITY”
16. How often do you find available the following audiovisual equipment at the Foreign Languages Department? 
	Audiovisual equipment
	Always
	Almost always
	Sometimes
	Never

	TV
	0.00%
	4.40%
	11.40%
	22.77%

	DVD player
	0.00%
	6.92%
	10.54%
	21.73%

	CD player
	26.67%
	17.61%
	16.13%
	10.21%

	Computer Equipment
	30.00%
	30.19%
	15.91%
	5.76%

	Projector
	20.00%
	20.13%
	19.35%
	5.24%

	Overhead projector
	16.67%
	12.58%
	15.91%
	12.30%

	Interactive software
	6.67%
	8.18%
	10.75%
	21.99%


Source: survey administered to Undergraduate students, date: Second week of August 2012.
This chart shows that not all of the audiovisual equipment above is available (TVs-22.77%; DVD players-21.73% and interactive software-21.99%). On the other hand, CD players, Computer Equipment, Projectors and Overhead projectors reported their highest scores on either “ALWAYS AVAILABLE” or “ALMOST ALWAYS AVAILABLE”. The availability percentage of the latter audiovisual equipment (93.66%) surpasses the 80% of satisfaction that students should have according to SICEVAES in terms of the availability of audiovisual equipment they are provided with. 
GRAPHIC 17
“TRAINED PERSONNEL FOR THE MAINTENACE OF AUDIVISUAL EQUIPMENT”
17. Do you consider that the FLD relies on enough trained personnel to control the use and maintenance of audiovisual equipment?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
SICEVAES suggests as minimum quality standard, the existence of trained personnel to control the use and maintenance of audiovisual equipment.
Based on the information gathered and portrayed in the graphic above, it can be said that most of the students’ population do not notice the existence of this feature (54.88%), and a significant number of students are unaware of the existence of trained personnel to control the use and maintenance of audiovisual equipment (38.41%). It leads to the conclusion that the Major does not meet the suggested minimum quality feature by the SICEVAES guide. 
GRAPHIC 18
“EXISTENCE OF A COMPUTER LABORATORY AT THE FLD”
18. Is there any computer laboratory allocated to the FLD aimed at facilitating the different teaching–learning activities?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
The chart indicates that almost a 54% of the undergraduate student population, which represents the majority of students of the Modern Languages Major, notices the existence of a computer laboratory allocated to the FLD.
It is important to say that a significant number of students do not notice or is unaware of the existence of the computer laboratory at the FLD (16.36%).
SICEVAES suggests as minimum quality feature the evidence of a computer laboratory. Then, it can then be said that the Modern Languages Major meet the suggested quality standard. 
GRAPHIC 19
“ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE” 
(Students)
19. Do the students of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
At first sight, most of the students consider that they have access to the computer equipment that they need to perform any curricular activity (44.24%); in contrast, a very significant number of students claim not having access (30.30%), plus  a 25.45% that is not informed of the access they have to certain kinds of equipment, 
Based on SICEVAES and based on the results the Major meets the suggested quality standard, since a prominent proportion agrees on having access to computer equipment for their performance in the Major. 
GRAPHIC 20
“ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE”
 (Teaching staff)
20. Does the teaching staff of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
SICEVAES establishes that there should be evidence that not only students but also teachers have access to computer devices and/or software to succeed in their academic duties. Thus, the 60.14% of the students held that indeed teachers of the Modern Languages Major counted on audiovisual equipment aid. Whereas, 28.99% supported that the resources are not perceived to be benefiting the teaching staff of the Major. 

GRAPHIC 21
“THE COMPUTER LABORATORY’S ATTRIBUTES”
21. Making use of your experience and knowledge, the computer laboratory/s allocated to the FLD is/are:
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
Based on the information above, the undergraduate student population of the Modern Languages Major considers that the computer laboratory allocated to the Foreign Languages Department is currently working, it is updated, it is organized, but it is always busy.
Even though the computer laboratory of the FLD is running, updated and organized, according to SICEVAES, the computer laboratory should satisfy at least an 80% of the population, and based on the computer laboratory’s availability it can be concluded that this suggestion is not fulfilled. 
 GRAPHIC 22
“PROPER USE OF THE COMPUTER LAB”
22. Base on your experience using the computer laboratory, do students make academic use of the equipment provided there? 
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
This chart manifests that the computer laboratory allocated to FLD is not properly used by the student population benefited (35.15%). Based on SICEVAES guide to program evaluation, the Major does not count on personnel or polices to control the appropriate use of the equipment provided. 
GRAPHIC 23
“EXISTENCE OF A LABORATORY FOR AUDITORY PRACTICES”
23. Is there any laboratory for auditory practices allocated to the FLD aimed at facilitating the different teaching–learning activities?
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
The results displayed on this chart, show that despite of the existence of this feature as shown in the 44.51%, most of the students (55.49%) are either unaware of or simply denying the existence of a laboratory for auditory practices allocated to the FLD. This information manifests that FLD counts on one lab for auditory practices as SICEVAES minimum quality standard suggests. However, further information shows that the laboratory is being used as classroom and not as laboratory anymore, what hinders the lab from meeting the quality standard according to the SICEVAES guide. 
GRAPHIC 24
“LABORATORY FOR AUDITORY PRACTICES’ ATTRIBUTES”
24. Making use of your experience and knowledge, the laboratory/s for auditory practices is/are:
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
The information above tells that the laboratory for auditory practices allocated to the Foreign Languages Department is currently in disuse, it is outdated and disorganized. 
Further information shows that the laboratory is being used as classroom and not as laboratory anymore. 
GRAPHIC 25
“THE BIBLIOGRAPHIC RESOURCES OF THE FLD’S ATTRIBUTES”
25. Put a check to the adjectives that best qualify the bibliographic resources provided by the Documentation Center of the Foreign Languages Department:
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Source: survey administered to Undergraduate students, date: Second week of August 2012.
           The information details that the bibliographic resources provided by the Documentation Center of the Foreign Languages Department is currently organized and relevant but at the same time is outdated and limited.
It leads to the conclusion that the Documentation Center of the Foreign Languages Department does not meet the minimum quality standard suggested by SICEVAES since it does not have all of the four attributes of an effective documentation center. 
Stratum #2: GRADUATE STUDENTS OF THE MODERN LANGUAGES MAJOR
GRAPHIC 1

“EXISTENCE OF EDUCATIONAL WELFARE PROGRAMS AT UES”
1. Which of the following educational welfare programs do you know or have you heard about at University of El Salvador (UES)? 
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Source: survey administered to graduate students, date: Third week of August 2012.
Even though most of those educational welfare programs exist at the UES, graduate students do not have knowledge of all of them. According to the result, the socioeconomic condition program is the one that graduate students know with a 36.00% of the answers. While 28.00% of the students’ answers shows that programs on cultural activities exist. Finally, any of the students consider that there are programs focused on cultural, sexual and religious diversity (0.00%).  As a result, it is clear that not all of the programs are evidenced as SICEVAES supports as minimum quality features. 
GRAPHIC 2

“SCHOLARSHIP OFFER AT THE UES”

2.  Making use of your experience and acquaintance, who do you consider are granted with a scholarship at the UES?
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Source: survey administered to graduate students, date: Third week of August 2012.
This bar chart shows who are the ones that graduate students consider granted with scholarship. According to “El Catálago Académico” of the University of El Salvador, all of the options in the chart, except any students without exception, have opportunity of a scholarship. The 31.82% of graduate students said that students with academic potential are the ones that are granted with a scholarship. Besides, the 27.27% consider that low-incomes students apply for a scholarship. Meanwhile, they consider that not any student whoever at the UES has the opportunity to apply for a scholarship. 
GRAPHIC 3

“ACTIVITIES TO ENGAGE IN AT THE UES”

3. From the list of activities below, check those in which you consider students of the Modern Languages Major can engage in at UES: 
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Source: survey administered to graduate students, date: Third week of August 2012.
In this chart, it can be appreciated that graduate students considered that “Artistic Activities” (36.36%) is the activity that students can be more engaged in at the UES. While, 31.82% of their answers showed that Sports Activities in the second place, followed by an 18.18% for Recreation Activities. Finally, “Scientific Activities” was the option with the lowest score (13.64%). Thus, based on the information, students of Modern Languages have the opportunity to engage in different activities. It is then concluded that the Major succeeds on the quality feature as SICEVAES suggest. 
GRAPHIC 4

“ADMISSION OF STUDENTS WITH ABILITIES TO SUCCEED IN THE MAJOR”
4. Does the entrance exam administered at UES to enter the Modern Languages Major put to test the applicants’ abilities in foreign languages?
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Source: survey administered to graduate students, date: Third week of August 2012.
Most of the graduate students agree that the entrance exam administered at the UES to enter the Modern Language Major does not put to test the applicants’ abilities in foreign languages.  The 88.89% of students answered NO, while the 11.11% said that they really do not know about it and nobody chose the option YES (0.00%). It can be concluded based on the information and the SICEVAES guide to program evaluation that the Major does not count on a mechanism to admit applicants with the abilities to succeed in it.  

GRAPHIC 5
“INFORMATION ABOUT THE EXISTENCE OF MODERN LANGUAGES MAJOR”

5. How did you hear about the existence of the Modern Languages Major?
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Source: survey administered to graduate students, date: Third week of August 2012.
In this question students have five options about how they realized about the major. The 44.44% of graduate students answered “Self-interest”. This means that students got knowledge about this career because they were interested in that. Moreover, the 33.33% of them answer “Others”. Students add more options, they realize about the career throughout a friend, classmate or a relative, brother, sister, mother and the like. Therefore, according to the information above and SICEVAES guide, the University of El Salvador does not work for the publication and information of Modern Languages Major.  

GRAPHIC 6

“EXISTENCE OF VOCATIONAL COUNSELING AT UES”

6. Have you received vocational counseling by UES or by the Foreign Languages Department prior to the admission process, or during the execution of your studies? 
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Source: survey administered to graduate students, date: Third week of August 2012.
This chart explains that graduate students do not received vocational counseling by UES because the entire population chose the option NO. As a result a 100% is showed in the chart.  Besides, it can be said that according to SICEVAES and the result, there is not a vocational counseling programs for the retention and for helping students overcome academic difficulties. 

GRAPHIC 7

“VOCATIONAL COUNSELING USEFULNESS”

7. If your answer is YES, select the degree that that vocational counseling is been helpful
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Source: survey administered to graduate students, date: Third week of August 2012.
Since none of the graduate students answered that they had received vocational counseling by UES or by the Foreign Languages Department prior to the admission process, or during the execution of their studies (in the previous question), this question remains showing no findings.
GRAPHIC 8

“FAIRNESS OF THE EVALUATION SYSTEM”

8. Is the evaluation system for each of the subjects of the Modern Languages Major ​​impartially applied to each of the students?
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Source: survey administered to graduate students, date: Third week of August 2012.
As stated in SICEVAES guide to program evaluation, there should be existence of impartiality in evaluation when examining students. Consequently; this chart reflects that the majority of graduate students considered that the evaluation system for each of the subjects of the Modern Languages Major ​​is impartially applied to each of the students. Therefore, the 66.67% of these students agrees that the system evaluation is applied by teachers in an impartially way. Meanwhile, 33.33% answered NO. 

In this question students have the opportunity to give their opinion. As a result, students that answer in a negative way explain that some teachers most of the time assign grades based on the relationship that they have with the student.  Also some of them expressed that it would be good to be evaluated not only through exams.

GRAPHIC 9

“MECHANISMS TO KEEP STUDENTS ABREAST OF THEIR RIGHTS AND RESPONSABILITIES AT THE UES”

9. Have you revived any information regarding your rights and responsibilities as a student of the UES?
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Source: survey administered to graduate students, date: Third week of August 2012.
In this chart can be appreciated that one part knows, students’ rights and responsibilities. The 44.44% answered YES and another 44.44% answered NO. And just 11.11% of them answered that they do not know them. 

Students expressed that even though they know them, their rights and responsibilities, they did not learn them because of the UES; they have learned them by themselves.  On the other hand, those not knowing about their rights and responsibilities justified it saying that they do not know where they can find them or read them. Another reason found was that the authorities from the UES have not broadcasted them quite enough. As a conclusion, it can be said that is because of the lack of information. 

GRAPHIC 10

“STUDENTS ADVOCACY AT UES”

10. Does the University of El Salvador count on entities, regulations and/or procedures related to student’s advocacy? 
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Source: survey administered to graduate students, date: Third week of August 2012.
The UES counts with different entities and procedures related to students’ advocacy. One of them is “La Sociedad de Estudiantes”, another one is students in “La AGU”, and finally “Junta Directiva”. However, this chart shows that graduate students do not have knowledge about those entities. The 77.78% of these students choose “Don’t know”, while 11.11% of them choose Yes and No. 

GRAPHIC 11
“PROGRAMS FOR STUDENTS WITH DISABILITIES AT THE FLD”

11. Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD? 
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Source: survey administered to graduate students, date: Second week of August 2012.
According to the interview to Lic. Ricardo Gamero (Head of Foreign Languages Department) there is a program that helps students with any kind of disabilities. These programs consist on recording books for blind people. They listen to those recordings in order to study. However, the majority of graduate students answered that there is not any program and the 22.22% answered YES, there are. The students that answered YES said that there are tutorials (as it is mentioned in the interview to Lic. Nicolás Ayala, former Head of the FLD) and also the program mentioned before, intended to help blind people.
GRAPHIC 12

“FLEXIBILITY FOR STUDENTS TO GET INVOLVED IN GOVERNING BODIES AND STUDENTS UNIONS”

12. Does the Modern Languages Major provide students with flexibility as regards schedules, resources and space so as to take part in governing bodies of the UES or Students Unions? 
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Source: survey administered to graduate students, date: Third week of August 2012.
A 55.56% of graduate students answered that the major does not provide students with flexibility as regards schedules, resources and space so as to take part in governing bodies of the UES or Students Unions. However; 33.33% of them do not know about it, whether they have not received information about it or they are not sure about it. While, just an 11.55% answered YES. As conclusion, the career fails to meet the minimum quality standard suggested by SICEVAES.  

III. FACTOR: RESOURCES (INFRASTRUCTURE, PHYSICAL AND FINANCIAL)

GRAPHIC 13

“PHYSICAL RESOURCES SUITABILITY”

13. How much does each of the following physical resources allocated to the FLD adjust to the student population of the Modern Languages Major?
	Physical resources
	A lot
	A Little
	Nothing

	Classrooms
	11.11%
	33.33%
	55.56%

	Computer labs
	11.11%
	55.56%
	33.33%

	Computer equipment
	0.00%


	55.56%
	44.44

	Lab for auditory practices 
	0.00%
	33.33%
	66.67 %

	Study areas
	0.00%
	44.44%
	55.56%

	Restrooms
	0.00%
	55.56%
	44.44%


Source: survey administered to graduate students, date: Third week of August 2012.
According to the chart above; graduate students said there is dissatisfaction with the classrooms at the Department. So that, 55.56% of them considered that there are not enough classrooms. Also, there is dissatisfaction about the Lab for auditory practices. As a result a 66.67% of this population meditated about the lack of enough labs for auditory practices. While, 55.56% of them believed that computer labs, computer equipment and restrooms adjust “a little” to the student population of the Modern Languages Major. Therefore, the Major does not meet the minimum quality standard suggested by SICEVAES which states that the physical resources should match with the student population of the program or career for a correct academic performance. 
GRAPHIC 14

“SUFFICIENT TEACHING STAFF”

14. Does the Modern Languages Major count on sufficient teaching staff for the implementation of the curriculum of the Major? 
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Source: survey administered to graduate students, date: Third week of August 2012.
SICEVAES suggests that the Major should count on sufficient trained teaching staff to match with the student population attended.  But, graduate students express that the Major does not account on enough teaching staff. According to the chart below; the entire population (100.00%) chose the option NO. In this question, students had the opportunity to write down a reason for the answer chosen.
Graduate students argued that there are a lot of teachers that are hired by the hour; as a result students do not have the opportunity to clarify their doubts because they cannot find them after class. Another reason was that the Department needs to hire more French teachers since the population of Modern Languages is growing every year. 
GRAPHIC 15

“TRAINED TEACHING STAFF”

15. Does the Modern Languages Major count on trained personnel for the implementation of the curriculum of the major?
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Source: survey administered to graduate students, date: Third week of August 2012.
SICEVAES suggests that at least an 80% of the population should by satisfied, it is then concluded that Modern Languages fails to meet this quality standard.

So, in this question, it is clear that graduate students consider that this Major does not account on sufficient teachers. That is why the entire population of graduate students chose the option NO (100.00%). Students reflected that there are not enough teachers in the Major and some of them are not capable to teach. Students gave their opinion by saying that not all the teachers have the specialty of some subjects that they imparted. 
GRAPHIC 16

“AUDIOVISUAL EQUIPMENT AVAILABILITY”

16. How often do you find available the following audiovisual equipment at the Foreign Languages Department?  
	Audiovisual equipment
	Always
	Almost always
	Sometimes
	Never

	TV
	0.00%
	0.00%
	44.44%
	55.56%

	DVD player
	0.00%
	0.00%
	44.44%
	55.56%

	CD player
	0.00%
	22.22%
	55.56%
	22.22%

	Computer Equipment
	0.00%
	11.11%
	77.78%
	11.11%

	Projector
	11.11%
	33.33%
	33.33%
	22.22%

	Overhead projector
	0.00%
	11.11%
	55.56%
	33.33%

	Interactive software
	0.00%
	0.00%
	44.44%
	55.56%


Source: survey administered to graduate students, date: Third week of August 2012.
According to this chart, not all of the audiovisual equipments were available when graduate students needed them. The majority expressed that the TV, DVD player and Interactive software were never available (55.56%). However, the CD player (55.56%), Computer equipment (77.78%), Projector (33.33%) and Overhead projector (55.56%) were sometimes available. Finally, just a 33.33% of the graduate students considered that the projector was almost always available. 
GRAPHIC 17

“TRAINED PERSONNEL FOR THE MAINTENACE OF AUDIVISUAL EQUIPMENT”

17. Do you consider that the FLD relies on enough trained personnel to control the use and maintenance of audiovisual equipment?
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Source: survey administered to graduate students, date: Third week of August 2012.
SICEVAES suggests as minimum quality standard, the existence of trained personnel to control the use and maintenance of audiovisual equipment. Furthermore, this chart shows that graduate students consider that the FLD does not relies on enough trained personnel to control the use and maintenance of audiovisual equipment. Furthermore, 77.78% of them answered NO and 22.22% of them answered that they “do not know” about it.  

GRAP
HIC 18

“EXISTENCE OF A COMPUTER LABORATORY AT THE FLD”

18. Is there any computer laboratory allocated to the FLD aimed at facilitating the different teaching–learning activities?
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Source: survey administered to graduate students, date: Third week of August 2012.
The 77.78% of graduate students knows the existence of the laboratory allocated to the FLD. Also, they consider that the lab aimed at the facilitating the different teaching-learning activities, since the majority chose YES. While, the 22.22% of the chose NO, and 0.00% answered “Don’t know”. 
GRAPHIC 19

“ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE” 

(Students)

19. Do the students of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?
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Source: survey administered to graduate students, date: Third week of August 2012.
A 77.78% of graduate students answered YES, about having access to computer equipment and software whenever needed to perform any curricular activity at the FLD. However, an 11.11% of them answered NO and another 11.11% also DON’T KNOW. As a result, it can be said that based on the results, the Modern Languages Major meets the standard suggested by SICEVAES. 
GRAPHIC 20
“ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE”

 (Teaching staff)

20. Do the teachers of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?
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Source: survey administered to graduate students, date: Third week of August 2012.
As it is shown in this graphic, the entire sample of graduate students of the Modern Languages Major states that teachers of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD. 

GRAPHIC 21
“THE COMPUTER LABORATORY’S ATTRIBUTES”

21. Making use of your experience and knowledge, the computer laboratory/s allocated to the FLD is/are:
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Source: survey administered to graduate students, date: Third week of August 2012.
According to SICEVAES, the computer laboratory should satisfy at least an 80% of the population. Based on the information, the graduate students of the Modern Languages Major consider that the computer laboratory allocated to the Foreign Languages Department is running (8.00%), outdated (24.00%), disorganized (16.00%) and always available (16.00%). 
GRAPHIC 22
“PROPER USE OF THE COMPUTER LAB”

22. Base on your experience using the computer laboratory, do students make academic use of the equipment provided there? 
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Source: survey administered to graduate students, date: Third week of August 2012.
The 44.44% of graduate students considers that students do not use the computer laboratory for academic purposes. In fact, the 33.33% answered that it is used for academic purposes. Nevertheless, the 33.33% answered the opposite. Finally, a 22.22% answered that they “do not know” for sure the use that students make of the computer equipment borrowed. Based on SICEVAES guide to program evaluation, the Major does not count on personnel or polices to control the appropriate use of the equipment provided.

GRAPHIC 23
“EXISTENCE OF A LABORATORY FOR AUDITORY PRACTICES”

23. Is there any laboratory for auditory practices allocated to the FLD aimed at facilitating the different teaching–learning activities?
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Source: survey administered to graduate students, date: Third week of August 2012.
The 55.56% of graduate students meditated that the laboratory for auditory practices allocated to the FLD is not aimed at facilitating the different teaching-learning activities in the Major. While, the 44.44% of students chose the option YES. Therefore, Modern Languages Major fails to meet SICEVAES minimum quality standard.
GRAPHIC 24
“LABORATORY FOR AUDITORY PRACTICES’ ATTRIBUTES”

24. Making use of your experience and knowledge, the laboratory/s for auditory practices is/are:
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Source: survey administered to graduate students, date: Third week of August 2012.
The information above tells that the laboratory for auditory practices allocated to the Foreign Languages Department is running (5.88%) and organized (24.41%), but outdated (5.88%) and always busy (17.65%).  
GRAPHIC 25
“THE BIBLIOGRAPHIC RESOURCES OF THE FLD’S ATTRIBUTES”

25. Put a check to the adjectives that best qualify the bibliographic resources provided by the Documentation Center of the Foreign Languages Department:
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Source: survey administered to graduate students, date: Third week of August 2012.
The information details that the bibliographic resources provided by the Documentation Center of the Foreign Languages Department are neither updated nor outdated (8.00% each), organized (16.00%), relevant (24.00%); however,  they are limited (28.00%). To conclude the Documentation Center of the Foreign Languages Department does not meet the minimum quality standard suggested by SICEVAES since it does not have all of the four attributes of an effective documentation center.

Stratum #3: TEACHING STAFF OF THE MODERN LANGUAGES MAJOR
GRAPHIC 1

“EXISTENCE OF EDUCATIONAL WELFARE PROGRAMS AT UES”

1. Which of the following educational welfare programs do you know or have you heard about at University of El Salvador (UES)? 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
The educational welfare programs that an institution must count on according to the SICEVAES guide to program evaluation are eight. However, the teachers polled only identified five of them at UES. Socio economic and Health conditions programs, programs on cultural activities and employment bureau represented by a 22.22%. Also, programs on academic performance issues were perceived (11.11%). Nonetheless, there is no clear evidence of the rest of welfare programs at UES that the SICEVAES guide suggests to have so as to reach its minimum quality standard.
GRAPHIC 2

“SCHOLARSHIPS OFFER AT THE UES”
2.  Making use of your experience and acquaintance, who do you consider are granted with a scholarship at the UES?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
In the teachers of the Modern Languages Major‘s opinion, all of the options in the chart, except any students without exception, have opportunity to be granted with a scholarship. To put it another way, “students with academic potential”, “low-incomes students” and the diversity as it is the stated in the option “employees of UES and its close relatives” are seen to be taken into consideration by the system of granting scholarships of UES. 
GRAPHIC 3

“ACTIVITIES TO ENGAGE IN AT THE UES”
3. From the list of activities below, check those in which you consider students of the Modern Languages Major can engage in at UES: 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
As minimum quality feature SICEVAES suggests a list of activities that an institution should have for its students to engage in. Among them, scientific, recreation, artistic and sport activities. According to the teachers’ knowledge, students of the Modern Languages Major can take part in the four of them (26.67%). In scientific activities with less intensity or fewer chances, though (20.00%). 
GRAPHIC 4

“ADMISSION OF STUDENTS WITH ABILITIES TO SUCCEED IN THE MAJOR”
4. Does the entrance exam administered at UES to enter the Modern Languages Major put to test the applicants’ abilities in foreign languages?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
All of the teachers agree that the entrance exam administered at the UES to enter the Modern Language Major do not put to test the applicants’ abilities in foreign languages.  Consequently, there is no guarantee that the students admitted can successfully do in the Major. Therefore, it can be said that the Major does not meet the minimum quality standard proposed by SICEVAES which states that the admission system must take into account the applicants’ abilities since it assures their success.

GRAPHIC 5
“INFORMATION ABOUT THE EXISTENCE OF MODERN LANGUAGES MAJOR”
5. Do you know of a mechanism or mass media in charge of promoting the Modern Languages Major so that students about finishing high school can have it as an option? 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
As presented in the graphic above, a wide percentage of teachers deny the existence of mechanisms or mass media in charge of promoting the Modern Languages Major. Only, a 25.00% of the teachers polled supported the existence of them.  In order to back up their position they mentioned the “Web page of Languages” and the “Solicitud de Información en Secretaria del Departamento de Idiomas.”  
GRAPHIC 6

“EXISTENCE OF VOCATIONAL COUNSELING AT UES”

6. Does UES or the FLD provide students with vocational counseling prior to the admission process, or during the execution of their studies? 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
This graphic shows in an overtly way that none of the teachers of the Modern Languages Major believes that UES or the FLD provide students with vocational counseling prior to the admission process, or during the execution of their studies. Consequently, evidence is not provided to back up the existence of vocational counseling programs for the retention and/or for helping students overcome academic difficulties at UES or the FLD.

GRAPHIC 7

-None applicable-
GRAPHIC 8

“FAIRNESS OF THE EVALUATION SYSTEM”

8. Is the evaluation system for each of the subjects of the Modern Languages Major ​​impartially applied to each of the students?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
This chart reflects that the 100.00% of teachers polled considered the evaluation system of the Modern Languages Major to be impartial. In this question teachers were asked to justify their answer. Thence, it was found that the modalities they use such as “…Standardized exams and a previously fixed syllabus where the system of evaluation is informed to students.” hinder them from being ‘subjective’ at the time of assessing, examining and grading students. 

GRAPHIC 9

“MECHANISMS TO KEEP STUDENTS ABREAST OF THEIR RIGHTS AND RESPONSABILITIES AT THE UES”
9. In your opinion, are students at some point provided with information regarding their rights and responsibilities as students of UES?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
According to the SICEVAES guide to program evaluation, in a higher education institution there should be mechanisms for the promotion of polices to the students so that they know their rights and responsibilities. In the same respect, all of the teachers believe that such mechanisms are a matter of fact since in their opinion, students of UES are at some point informed regarding their rights and responsibilities as students.
GRAPHIC 10

“STUDENTS ADVOCACY AT UES”
10. Does the University of El Salvador count on entities, regulations and/or procedures related to student’s advocacy? 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
UES counts on different entities and procedures related to students’ advocacy. Among them: “La Sociedad de Estudiantes”, “La AGU”, and “Junta Directiva”. According to the results portrayed in the graphic above, the teachers of the Modern Languages Major are also aware of their existence. This without a doubt constitutes double evidence of the existence of entities, regulations and/or procedures related to student’s advocacy that according to SICEVAES facilitate the academic performance of students.
GRAPHIC 11
“PROGRAMS FOR STUDENTS WITH DISABILITIES AT THE FLD”

11. Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD? 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
What can be observed in this graphic is a contraposition of stands. From a 75.00% of teachers’ knowledge there are no programs for students with disabilities at the FLD. whereas for a 25.00% of them, programs to the attention of students with any kind of disabilities are a fact. Despite of its small proportion, the latter percentage shows evidence -although not sufficient- of the minimum quality standard proposed by SICEVAES.
GRAPHIC 12

“FLEXIBILITY FOR STUDENTS TO GET INVOLVED IN GOVERNING BODIES AND STUDENTS UNIONS”

12. Does the Modern Languages Major provide students with flexibility as regards schedules, resources and space so as to take part in governing bodies of the UES or Students Unions? 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
Firstly, in light of the 0.00% of ‘unawareness’ non-selected in this graphic it can be inferred that teachers are well rounded on the topic they are asked. Secondly, their opinions are in opposition. On one hand, the majority argues that students of the Modern Languages Major are given time, space and resources so as to be involved in activities of the Campus. On the other hand, a minority suggests that the Modern Languages Major fails to provide its students with such flexibility. However, the biggest proportion seems to indicate that the Major does meet the minimum quality standard suggested by SICEVAES on the issue.

III. FACTOR: RESOURCES (INFRASTRUCTURE, PHYSICAL AND FINANCIAL)

GRAPHIC 13

“PHYSICAL RESOURCES SUITABILITY”

13. How much does each of the following physical resources allocated to the FLD adjust to the student population of the Modern Languages Major?
	Physical resources
	A lot
	A little
	Nothing

	Classrooms
	0.00%
	100.00%
	0.00%

	Computer labs
	00.00%
	100.00%
	0.00%

	Computer equipment
	0.00%
	100.00%
	0.00%

	Lab for auditory practices 
	0.00%
	0.00%
	100.00%

	Study areas
	0.00%
	25.00%
	75.00%

	Restrooms
	0.00%
	100.00%
	00.00%


Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
The hundred percent of the Modern Languages teachers agreed that classrooms, computer labs, computer equipment and restrooms hardly meet the minimum quality standard suggested by SICEVAES which states that the physical resources should match with the student population of the program or career. Yet worse, physical resources like “lab for auditory practices and Study areas” were pointed by teachers to be “nothing suitable” considering the population of the Major. 

GRAPHIC 14

“SUFFICIENT TEACHING STAFF”

14. Does the Modern Languages Major count on sufficient teaching staff for the implementation of the curriculum of the Major? 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
Although not all of the teachers agree on ‘insufficient teaching staff for the implementation of the curriculum of the Major’, the majority clearly shows that the Major does not rely on enough teaching staff. The 75.00% of those taking that stand shared a common justification. The Modern Languages Major with a student population of over 800 counts on just 6 full time, one part-time and 11 teachers by the hour (in all 18) to satisfy the student demand. Otherwise said, the Major does not meet the quality standard on sufficiency of teaching staff by SICEVAES.
GRAPHIC 15

“TRAINED TEACHING STAFF”

15. Does the Modern Languages Major count on trained personnel for the implementation of the curriculum of the major?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
SIECEVAES proposes higher education institutions to count on trained personnel or trained teaching staff for the implementation of its programs or careers. According to all the Modern Languages Major’s teachers, the major fulfills this feature. Among the reasons supporting their answer are found “…there is not a single professor of the Modern Languages Major that does not have a mastership or post grade. All of us are required to be well trained.
GRAPHIC 16

“AUDIOVISUAL EQUIPMENT AVAILABILITY”

16. How often do you find available the following audiovisual equipment at the Foreign Languages Department?  
	Audiovisual equipment
	Always
	Almost always
	Sometimes
	Never

	TV
	0.00%
	0.00%
	50.00%
	50.00%

	DVD player
	0.00%
	0.00%
	50.00%
	50.00%

	CD player
	25.00%
	50.00%
	00.00%
	25.00%

	Computer Equipment
	0.00%
	0.00%
	100.00%
	0.00%

	Projector
	0.00%
	0.00%
	100.00%
	0.00%

	Overhead projector
	0.00%
	0.00%
	100.00%
	0.00%

	Interactive software
	0.00%
	0.00%
	50.00%
	50.00%


Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
This chart shows that there is more dissatisfaction than satisfaction with the availability of audiovisual equipment provided by the FLD. TVs, DVD players and interactive software are the ones found either ‘sometimes available’ (50.00%) or ‘never available’ (50.00%). All of the teachers (100.00%) acknowledged the computer equipment, projector and overhead projector to be ‘sometimes’ available. Finally, the CD player turned out to be the only one close to be ‘always available’ with a 25.00%.
GRAPHIC 17

“TRAINED PERSONNEL FOR THE MAINTENACE OF AUDIVISUAL EQUIPMENT”

17. Do you consider that the FLD relies on enough trained personnel to control the use and maintenance of audiovisual equipment?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
SICEVAES suggests as minimum quality standard, the existence of trained personnel to control the use and maintenance of audiovisual equipment. Nevertheless, the results obtained from most of the Modern Languages teachers (75.00%) reveal the nonexistence of such feature.
GRAPHIC 18

“EXISTENCE OF A COMPUTER LABORATORY AT THE FLD”

18. Is there any computer laboratory allocated to the FLD aimed at facilitating the different teaching–learning activities?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
This chart indicates that most of the Modern Languages Major teachers (75.00%) notices the existence of a computer lab allocated to the FLD. However, a significant number of them has not noticed it or is simply unaware of its existence (25.00%). SICEVAES suggests as minimum quality feature the evidence of a computer laboratory. Evidence that in fact is given by the majority; thus, it can be said that the Modern Languages Major meets the suggested quality standard.
GRAPHIC 19

“ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE” 
(Students)
19. Do the students of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
This graphic illustrates the teachers’ perspective on Modern Languages students having access or not to the computer equipment and software they need to perform any curricular activity at the FLD. Interestingly, two answers got the same proportion. Half the teachers answered that students have the access (50.00%); whereas the other half abstained from telling something for sure (50.00%). The 50.00% of positive answers against 0.00% of negative ones indicates that the Major is close to meet the suggested quality standard.  
GRAPHIC 20
“ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE”

 (Teaching staff)

20. Do the teachers of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
As shown in this graphic, the majority of teachers (75.00%) were in agreement on having access to the computer equipment and software they need to perform any curricular activity at the FLD.  The remaining 25.00% stands reporting not having access.   
GRAPHIC 21
“THE COMPUTER LABORATORY’S ATTRIBUTES”
21. Making use of your experience and knowledge, the computer laboratory/s allocated to the FLD is/are:
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
Based on the data gathered, the teachers of the Modern Languages Major consider that the computer laboratory allocated to the Foreign Languages Department is running (16.67%), updated (16.67%) and organized (8.33%); however, it is always busy (25.00%). The lack of availability perceived by teachers hinders the computer lab from reaching the minimum quality standard by SICEVAES which consists on satisfying the population in terms of availability in an 80%.
GRAPHIC 22
“PROPER USE OF THE COMPUTER LAB”
22. Base on your experience using the computer laboratory, do students make academic use of the equipment provided there? 
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
Based on this graphic, not all of the Modern Languages teachers have knowledge regarding the use students make of the computer equipment they are provided with (75.00%). Thence, only a minority could take a stand (25.00%). The stand supported by the minority was that students made academic use of the computer equipment borrowed. 
GRAPHIC 23
“EXISTENCE OF A LABORATORY FOR AUDITORY PRACTICES”

23. Is there any laboratory for auditory practices allocated to the FLD aimed at facilitating the different teaching–learning activities?
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
For facilitating the different teaching–learning activities SICEVAES suggests as minimum quality standard counting on a lab. For that reason, it was inquired about the existence of a laboratory for auditory practices allocated to the FLD. The data obtained from the enquiry (100.00% of teachers) supported the existence of such a lab allocated to the FLD and aimed at facilitating the different teaching-learning activities in the Major. 

GRAPHIC 24
“LABORATORY FOR AUDITORY PRACTICES’ ATTRIBUTES”

24. Making use of your experience and knowledge, the laboratory/s for auditory practices is/are:
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Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
Most of the adjectives used by the Modern Languages teachers to describe the laboratory for auditory practices allocated to the Foreign Languages Department are indicators of its malfunctioning. In the teachers of the MLM’s opinion the lab is neither organized nor disorganized (11.11%), outdated (33.33%) and always busy (22.22%). Not to mention that as to their knowledge and experience the lab is not running anymore or is in disuse (11.11%).
GRAPHIC 25
“THE BIBLIOGRAPHIC RESOURCES OF THE FLD’S ATTRIBUTES”

25. Put a check to the adjectives that best qualify the bibliographic resources provided by the Documentation Center of the Foreign Languages Department:


[image: image71.emf]14.29%

14.29%

21.43%

0.00%

14.29%

7.14% 7.14%

21.43%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

%

Updated

Organized

Relevant

Abundant

Outdated

Disorganized

No relevant

Limited

Source: survey administered to Teachers of the MLM, date: Fourth week of August 2012.
The information obtained from teachers details that the bibliographic resources provided by the Documentation Center of the Foreign Languages Department are neither updated nor outdated (14.29% each), organized (14.29%), relevant (21.43%); however, they are limited (21.43%). It leads to the conclusion that the Documentation Center of the Foreign Languages Department does not meet the minimum quality standard suggested by SICEVAES since it does not have all of the four attributes of an effective documentation center.
INDIVIDUAL ANALYSIS OF THE QUALITATIVE DATA

INTERVIEW TO THE FORMER HEAD OF THE FLD: LIC. EDGAR NICOLÁS AYALA
During the interview made to Lic. Edgar Nicolás Ayala, researchers could find important answers about the two factors under study (Students and Resources). Beginning with the factor “Students”, Lic. Ayala mentioned the existence of the program “Atención al estudiante” that helps not only students with low academic performance, but also students with any kind of disabilities. However, he pointed that this program is supposed to be just for students with low academic performance and not for students with any kind of disabilities, but due to the necessity, students in charge of “Atención al estudiante” although not specialized do their best to help them.    

Then, when it was time to talk about resources, the first question was about the audiovisual equipment. According to him, the audiovisual equipments at the Foreign Languages Department are very obvious because everybody can see them. “…They are right there. Everybody can see them…” He mentioned that the ones that the Department counts on are: an old-fashion listening lab, a small computer center with 20 computers for students, computers for teachers, scanners, laptop computers and projectors. 

Besides, he also said that even though we have an old-fashion listening lab, students can use it in order to make some practice.  “…There is an old-fashion listening lab still there, still working, but it’s updated, still using cassette. We need to update the lab, you can use the headsets and you can do some practices over there ah and the air condition has been fixed lately”….

However, he pointed that nowadays, teacher staff count on more equipment, but talking about students’ equipment, the Department needs to improve more because even though the Department has one computer center and one lab, student population is growing and growing every year. At the same time he mentioned a project that is beginning which is the idea of online education. Later at the interview, it was asked about technicians, he answered that the Department has one for the computer center and two that work at the central office.

Moreover, talking about the Documentation Center at the FLD, he expressed that he does not use it frequently because he buy his own books, but when he does not have a book he is able to find it at the Documentation Center. Also, he affirmed that it is very helpful especially for students.

Finally, when the interviewer asked him about the aspects that are considered at the budget at the FLD, (Payment of salaries to teachers and administrators, financing student welfare programs, financing research and extension programs, purchase of equipment and furniture for laboratories, computing, library, classrooms and study areas, purchase of audiovisual equipment, stationery and some other basic material.) he indicated that the Department is not the one in charge of those financial aspects, but they just present plan when they need to have money. However, he said: “…What I know for sure is that most of the money assigned to Sciences and Humanities is spent and used for paying salaries, because students’ population has been growing at a high speed….” It means that they receive money, but is mostly for paying teachers’ salaries and also for equipment. “…I will say that number one is paying of salaries, number two is equipment”...   
INTERVIEW TO THE CURRENT HEAD OF THE FLD: LIC. JOSÉ RICARDO GAMERO ORTIZ.
The interview addressed to Lic. Ricardo Gamero allowed finding interesting answers. Beginning with the first question about the existence of programs that help students with any kind of disabilities he pointed that there are not many students with disabilities, but three. He mentioned that he had to print a special handout for a student that had poor vision. Besides, he said that there is a section that helps students with disabilities by reading books to them (students with poor vision) and at the same time in any way as possible. Besides, for students with low academic performance, there are two projects; one is the one that gives counseling, guidelines and extra material (“the center to help students”) and the other one is called the writing center.      

Then, at the resource section, the interviewer asked him about the audiovisual equipment, and the interviewee said:”…If I’m not wrong this Department is the one which has more equipment that any other one in this School…” The audiovisuals equipments are computers, recorder cameras, video cameras, twenty CD players and more than ten projectors. By giving this answered, it is concluded that there are lot equipment at the FLD. Later, he expressed that here at FDL there technicians that give maintenance to the audiovisual equipments. However, technicians cannot work well sometimes because the system is not that quick. 

Then, when the interviewee was asked about the laboratory for auditory practices, he expressed that this lab is not used as a lab anymore, but as a normal classroom. Later, he said a future project about this lab to become as good as it was time before. “…We are going to change all of the headphones  and I’ m also requesting from a company in El Salvador, the donation of fifty computers to be installed in each boots, so besides having the tapes and besides having the computers and the video projectors, our plan is that every boot is going to have a computer. I want it to be the best computer center in the School…”  

Moreover, Lic. Gamero argued that even though the computer center is small for the student population at the FLD, it is very useful. Next, he pointed that there are technicians that stay at the computer center, but they do not stay the time he would like to. But, there is a plan that will allow having technicians for more time at the Documentation Center. 

Besides, talking about the Documentation Center, he indicated that he does not use it because he buys his own books; however, there are books there that are very useful.  On the other hand, the Documentation Center needs more books to fulfill the student population.

At the end of the interview with the question about the aspects that are considered in the budget of the FLD, (Payment of salaries to teachers and administrators, financing student welfare programs, financing research and extension programs, purchase of equipment and furniture for laboratories, computing, library, classrooms and study areas, purchase of audiovisual equipment, stationery and some other basic material.) he answered with almost all of them, the FLD does not have to do much to do with them. At the same time, he aimed that the Department is not purchasing, but asking for donations “…And hopefully in a matter of a month we will get another donation about eight thousand dollars and we received another this year which was about nine or ten thousand dollars in equipment eeh, so we don’t talk about purchasing, we talk about getting donations, that’s the only thing that we can do...”.
COMPARATIVE ANALYSIS OF INTERVIEWS TO THE FORMER AND CURRENT HEAD OF THE FLD
	Questions
	Lic. Nicolás Ayala
	Lic. Ricardo Gamero

	Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD? 

	“…Yes, we do have one Atención al estudiante...”
	“…I had one of them as a student and I remember that he had poor vision; I remembered that I had to print a material especially for him…”/ “…a section here which helps students and they have had sort of advisors or helpers…”

	Do you know the existence of counseling processes or programs at the FLD that care about students with low academic performance?


	“…Atención al estudiante...”
	“…There are two programs, 1. Counseling, 2. The writing center…”

	Which are the audiovisual equipments that the Foreign Languages Department possesses? Are they always available?


	“…An old-fashion listening lab, a small computer center with 20 computers for students, computers for teachers, scanners, laptop computers and projectors…” 


	“…Computers, recorders, video cameras, twenty CD players and more than ten projectors…”

	Do you consider that the FLD relies on  ​​enough trained personnel to control the use and maintenance of audiovisual equipment?


	“... Well, we do better off than other academic units because at least we have one technician at the FLD…”/ “…2 technicians hired by the School; they work in the central offices…”
	“… Yes, we have, the school has professionals…”/ “…we have very good technicians...”



	What is your opinion about the laboratory for auditory practices allocated to the FLD regarding updating, organization and availability? 


	“…an old-fashion listening lab still there, still working, but it’s updated, still using cassette up there, we need to update the lab, but it’s still working…”
	“…Once, it was the best in Central America, now it’s very poor condition, it is not use as a laboratory anymore…”

	What do you think about the computer laboratory of the FLD regarding updating, organization and availability? 


	“…There are just 20 computers, they are not enough…”
	“…I will say that we have it here next to our offices, 25 computers, it’s small and is crowded, but it’s useful…”

	Do you take advantage of the bibliographic resources provided by the Documentation Center of the FLD? How often? How useful are for you?


	“…Yeah, because I’ve myself looked for the books we were needing…”/ “… I usually buy my books once in a while when I need it I go and use the documentation center…”/ “…Not always though…”/”…Very useful for students…”


	“…I don’t use it. The thing is that I have my own books related to the specialty that I teach. I have my books…”

	In your opinion, which of the following aspects are given more priority in the budget assigned to the Foreign Languages Department?


	“…The point is that budget is not assigned to the Department, the budget is assigned to the School and the University budget is distributed in the nine schools that are at the University…” 
	“…Payment of salaries to teachers and administrators we don’t have much to do with this….”/ “…so we don’t talk about purchasing, we talk about getting donations, that’s the only thing that we can do…”




The objective of these in-depth interviews was to evaluate the academic conditions offered by the Modern Languages Major focused in two factors: “Students and Resources”. 

In order to evaluate Student factor there were two questions related to programs that help students not only with low academic performance, but also with any kind of disabilities. The interviewees Lic. Nicolás Ayala and Lic. Ricardo Gamero agreed that there are two of them. One is the “Attention to Students” or “Atención al Estudiante” regarding counseling; and the other is the writing center. 

Later, in the Resources factor, they both agreed that there is enough audiovisual equipment for the teaching staff. Also, that those equipments are always available because each teacher has it in his or her own cubicle. Then, talking about technicians, they agreed that there are some of them working at the FLD, but there are still some problems like: the system at the FLD is to slow or they do not stay at the lab or at the computer center the time that it would be ideal to tend the academic demand.    

Then, they disagreed on their answers related to the lab for auditory practices allocated to the FLD. The previous head of the FLD pointed that the lab was old-fashion, but it was still working. Also, that it was updated and it is useful for students. And the current head of the FLD said that it is not used as a lab anymore, but as a classroom. To counteract the problem, he presented a future project like asking donations for buying computers for the lab. 
As to the computer center, both heads of the FLD agreed that it is small and it does not have enough computers to meet the students demand; nonetheless, it is very useful.

Despite both Lic. Ayala and Lic. Gamero make no use of the Documentation Center (since they buy their own books), they both agreed that the Documentation Center needs more books because the student population is growing every year, so the demand is more.

Finally, it is noticeable that the aspects “Payment of salaries to teachers and administrators, financing student welfare programs, financing research and extension programs, purchase of equipment and furniture for laboratories, computing, library, classrooms and study areas, and purchase of audiovisual equipment, stationery and some other basic material” are indirectly in the budget of the school. However, some of them are obtaining more priority than others. The thing is that the Foreign Languages Department does not have much to do with financial issues for they are the concern of the School administration only. 
INTERVIEWS TO STUDENTS IN CHARGE OF THE DOCUMENTATION CENTER OF THE FLD

These interviews were addressed to a specific group of students at the FLD in the School of Arts and Sciences at the University of El Salvador. The researchers will select the interviewees who meet the following characteristics:

· Students that have done or are doing their social hours at the Documentation Center of the FLD.

· Students with knowledge about the books administrated at the Documentation Center of the FLD.

· Students who are aware of the resources that the Documentation Center of the FLD counts on.

· Students with actual knowledge about the situation of the Documentation Center of the FLD.

Guide of questions:

1. What kind of bibliographic resources can be found at the Documentation Center in terms of type: Encyclopedia, Dictionaries, plays, books and the like? And languages: Korean, French, English, and the like?
2. Have you seen any unnecessary or irrelevant bibliographic resource in the Documentation Center?  

3. What are the two languages in which more bibliographic resources can be found?

4. How are the bibliographic resources organized at the Documentation Center? According to the type, the language, the year, the author and the like?
5. Are there books at the Documentation Center owning 10 volumes or more each? If, so what kind of book(s) is it or are they?
6. Is it or are they among the most demanded ones at the Documentation Center?
7. Does the Documentation Center count on the latest bibliographic resources for the learning of the French and English languages? 
8. When was the last time that the Documentation Center was provided with new bibliographic resources?
9. Were they up-to-date?
10. Who were their providers?
STUDENTS ANSWERS ANALYSIS

Students from the Documentation Department answered almost all the questions in a similar way. For the first question about what kind of bibliographic resources can be found at the Documentation Center, the three of them agreed that Modern Languages’ students can find many types of books. For example: Books in English, French, Portuguese, Arabic and even other languages, not just the languages taught at UES. Also, students can find some magazines, thesis, reports and audiovisual aids. 

However, the three of them considered that even though the Documentation Center counts on a variety of books, there are some of them that are outdated. They mentioned the Arabic books (….there are some Arabic books that nobody in the FLD borrows them). Thesis (…, there are some thesis or graduation works that are not necessary because they are old). Also some books in Portuguese. 

Besides, two students said that at the Documentation Center there is not a specific number of books on demand. However, one of the students affirmed that dictionaries and novels were the top demanded ones at the Documentation Center (…Between them, dictionaries and novels for example twilight is the most demanded). 

On the other hand, books focused on the target languages of the Major, English and French are the books students can find more at the Documentation Center. 

Moreover, the three interviewed were in agreement when answering if some books have more than one volume each. They answered that they have dictionaries, didactic magazines, novels in French and English, and “Yearbooks” that have around 321 volumes.

Later, students mentioned that books are obsolete, very old-fashioned (…There are some subjects that are from some years ago. For example from 1980 or 1990).  Also, there are some areas like English and French grammar that need to be covered. Then, two of the students agreed that the last date the Documentation Center received new books was on April 2012 (…from the Lycée Français). Whereas one of them answered that the Documentation Center has been receiving donations of books every month (…from private institutions, academies and embassies). 

To sum up, students from the Foreign Languages Department and foremost those of the Modern Languages Major can be benefited with a variety of books (in type: reports, magazines, novels, dictionaries and audiovisual aids and in languages: French, English, Spanish, Arabic, Korean, Japanese, and Italian, Chinese, and German) at the Documentation Center. Above all, in the English and French languages.  However, not all of the bibliographic resources provided are updated nor satisfy the Modern Languages Major population’s book demand. Concerning book organization it can be said that the material is properly classified and ordered according to the author, year, and subject, number of pages and date of publication. Finally, it is clear that Institutions like Lycée Français, embassies private institutions and academies are providing the Center with bibliographic resources through donations.  

5.2
 MULTIVARIATE ANALYSIS 

ANALYSIS 1
	“EXISTENCE OF EDUCATIONAL WELFARE PROGRAMS AT UES”



	1.  Which of the following educational welfare programs do you know or have you heard about at University of El Salvador (UES)? 


	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	1.Socioeconomic Conditions Programs
	38.60%


	36.00%
	22.22%

	2.Health Conditions Programs


	21.24%


	16.00%
	22.22%

	3.Programs focused on Cultural, Sexual and Religious diversity


	2.85%


	0.00%
	0.00%

	4.Counseling Programs


	7.51%


	8.00%
	0.00%

	5.Programs on Cultural Activities


	13.21%


	28.00%
	22.22%

	6.Programs on Academic Performance Issues


	7.51%


	4.00%
	11.11%

	7.Employment Bureau

	4.92%


	4.00%
	22.22%

	8.Programs on Special Educational Needs


	4.15%


	4.00%
	0.00%


Based on the results, the stratums under study agree that the most common educational welfare programs at UES are the socioeconomic conditions programs, health conditions programs and cultural activities.  

According to “El Catálogo Acádemico” almost all of the welfare programs exist at the UES. For example: Socioeconomic conditions programs (Unidad de estudios socio-económicos), health conditions programs (Bienestar Universitario), programs focused on cultural, sexual and religious diversity (Centro de estudios de género de la UES), programas on cultural activities (Unidad de formación artística), programs in Academic performance issues (At the Foreign Languages Department, “Atención al estudiante”) Employment bureau (Bolsa de trabajo de la UES).  

Nevertheless, the results show that the majority is not acquainted with all of the programs already mentioned. As a result, not all the programs are evidenced as SICEVAES supports as the minimum quality feature 1.1.1 (Pag. 227).
ANALYSIS 2
	“SCHOLARSHIP OFFER AT THE UES”



	2.  Making use of your experience and acquaintance, who do you consider are granted with a scholarship at the UES?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	1. Employees of the University


	20.56%
	18.18%
	25.00%

	2.Relatives of employees of the University


	19.54%
	13.64%
	25.00%

	3. Students with academic potential


	27.92%


	31.82%
	25.00%

	4. Low-income students


	28.43%


	27.27%
	25.00%

	5. Any student without exception


	3.05%
	0.00%
	0.00%

	6. Others


	0.51%


	9.09%
	0.00%


In question number two, the majority of undergraduate and graduate students as well as the teaching staff are in agreement that the employees of the UES, relatives of employees of the UES, students with academic potential, and low income students are granted with a scholarship. 

As it is mentioned in “El Catálogo Académico UES”, employees of the UES, relatives of employees of the UES, students with academic potential and low income students have the right to get an scholarship. 

Based on the results, it can be concluded that the major meets the minimum quality feature 1.2.1 suggested in SICEVAES guide (Pag.227).
ANALYSIS 3
	““ACTIVITIES TO ENGAGE IN AT THE UES”

	3. From the list of activities below, check those in which you consider students of the Modern Languages Major can engage in at UES:



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	1.Scientific activities       
	8.06%
	13.64%
	20.00%

	2.Recreation activities 
	25.97%
	18.18%
	26.67%

	 3. Artistic activities


	39.70%


	36.36%
	26.67%

	 4. Sport activities



	26.27%


	31.82%
	26.67%


According to the results, the three stratums under study consider that all of the options of activities above mentioned exist at the UES. However, the majority of them agreed that the most common ones are Artistic activities, Recreation activities and Sport activities. 

At the University of El Salvador students have the opportunity to participate in plenty of activities. Artistic activities (Unidad de formación artística), Scientific activities (Instituto de estudios históricos, Antropológicos y Arqueológicos) Recreation activities and Sport activities (Departamento de recreación y deportes). 
Despite not all of the activities were selected equally, the stratums acknowledged them as activities to engage in at UES. As a result, the Modern Languages Major complies with the minimum quality feature 2.7.1 proposed by SICEVAES (Pag.229).
ANALYSIS 4
	“ADMISSION OF STUDENTS WITH ABILITIES TO SUCCEED IN THE MAJOR”


	4. Does the entrance exam administered at UES to enter the Modern Languages Major put to test the applicants’ abilities in foreign languages?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	9.76%
	0.00%
	0.00%

	No
	74.39%
	88.89%
	100.00%

	Don’t know
	15.85%


	11.11%
	0.00%


According to the results, the three of the stratums under study highlight that the exam administered at the University of El Salvador to enter the Modern Languages Major does not put to test the applicants abilities in Foreign Languages Department. 

As it is explained in El Catálogo Universitario, (Article 67 General Regulations of the organic law of the UES) students, before being admitted in the UES have to take some exams that can guide skills and abilities of the student. But, according to the “Guia a Aspirante Nuevo ingreso” students are only evaluated on the basis of their previous study background.

Therefore, it can be concluded based on the information that the Major does not meet the minimum quality standard 2.1 mentioned in SICEVAES guide to program evaluation (Pag.228).
ANALYSIS 5
	“INFORMATION ABOUT THE EXISTENCE OF MODERN LANGUAGES MAJOR”

	5. How did you hear about the existence of the Modern Languages Major?/ Do you know of a mechanism or mass media in charge of promoting the Modern Languages Major so that students about finishing high school can have it as an option?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	1.External mass media


	8.74%
	0.00%
	The existence of mechanisms or mass media at UES is not denied. However, the existence of mechanisms in charge of promoting the Modern Languages Major is. 

	2.UES mass media 


	11.48%
	11.11%
	

	3.Newsletters


	14.75%


	11.11%
	

	4.Self-interest



	59.56%


	44.44%
	

	5.Others
	5.46%
	33.33%
	


In order to prove the existence of mechanisms of information that popularize the major, students were asked about the way they found it. 

Undergraduate and graduate students agree that they realized about the Major for self-interest by coming to UES to look for information. Very few students support the existence of such mechanisms of information. 

The majority of the teaching staff, whose question was differently addressed, also denies the existence of mechanisms or mass media in charge of promoting the Modern Languages Major. Therefore, the Major does not meet with minimum quality feature 2.2.1 that the SICEVAES guide suggests (Pag.228).

ANALYSIS 6
	“EXISTENCE OF VOCATIONAL COUNSELING AT UES”

	6. Have you received vocational counseling by UES or by the Foreign Languages Department prior to the admission process, or during the execution of your studies? 

	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	10.30%
	0.00%
	0.00%

	No
	89.70%
	100.00%
	100.00%


The three stratums under study are in agreement that there is not vocational counseling received neither by the UES nor by the Foreign Languages Department. 

However; according to the interview addressed to the former Head of the FLD, Lic. Edgar Nicolas Ayala at the Foreign Language Department there is one that is called “Atención al Estudiante” (this program helps students with academic performance problems). 

Consequently, based on what the majority answered, there are not counseling programs for the retention and for helping students overcome academic difficulties as it is postulated in SICEVAES guide. Thus, quality standard 2.3 not fulfilled (Pag.228).

ANALYSIS 7

	“VOCATIONAL COUNSELING USEFULNESS”



	7. If your answer is YES, select the degree that that vocational counseling is been helpful:



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	Very helpful
	46.67%
	0.00%
	-None applicable question for teachers-

	Little helpful
	53.33%
	0.00%
	

	Nothing helpful
	0.00%


	0.00%
	


Due to its relevance, this question was addressed only to students. Thus, in this question undergraduate students answered that the vocational counseling is a little helpful.  Graduate students’ answer is not showed because all of them answered in a negative way in the previous question. Likewise, this question was not applicable for the teaching staff.
ANALYSIS 8
	“FAIRNESS OF THE EVALUATION SYSTEM”



	8. Is the evaluation system for each of the subjects of the Modern Languages Major ​​impartially applied to each of the students?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	91.46%
	66.67%
	100.00%

	No
	8.54%
	33.33%
	0.00%


The three stratums answered in an overtly way that each of the subjects and all of the students of the Modern Languages Major are impartially evaluated. It is then concluded that the Major succeeds on the quality feature 2.4 as SICEVAES suggests (Pag.228).
ANALYSIS 9
	“MECHANISMS TO KEEP STUDENTS ABREAST OF THEIR RIGHTS AND RESPONSABILITIES AT THE UES”

	9. Have you received any information regarding your rights and responsibilities as a student of UES? / Are students at some point provided with information regarding their rights and responsibilities as students of UES?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	64.63%
	44.44%
	100.00%

	No
	35.37%
	
44.44%

	0.00%

	Don’t know
	0.00%


	11.11%
	0.00%


The information above tells that the whole staff of teachers affirms that students count at some point with information regarding their rights and responsibilities as students of the UES. While graduate students share a balanced level in opinions either to have or have not been informed regarding academic policies. 

The majority of the undergraduate student population affirms to have received information regarding their rights and responsibilities as a student of UES. Consequently, it can be concluded that the Major is in accordance with the minimum quality standard 2.5.1 proposed by the SICEVAES guide (Pag.228).
ANALYSIS 10
	“STUDENTS ADVOCACY AT UES”



	10. Does the University of El Salvador count on entities, regulations and/or procedures related to student’s advocacy? 



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	40.00%
	11.11%
	100.00%

	No
	10.91%
	11.11%
	0.00%

	Don’t know
	49.09%


	77.78%
	0.00%


A significant amount of students and the entire population of teachers consider that UES counts on entities, regulations and/or procedures related to student’s advocacy. The rest (a great amount) simply show unawareness or lack of knowledge of procedures related to students’ advocacy at UES.
According to “El Catálogo Academico UES”, UES counts on different entities and procedures related to students’ advocacy. One of them is “La Sociedad de Estudiantes”; another one is students in “La AGU”; and finally Junta Directiva.

According to the stratums under study, lack of information outstands but does not hinder UES or the Major from meeting the minimum quality feature 2.6.1 proposed by SICEVAES (Pag.228).

ANALYSIS 11
	“PROGRAMS FOR STUDENTS WITH DISABILITIES AT THE FLD”



	11. Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD? 


	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	18.18%
	22.22%
	25.00%

	No
	81.82%
	77.78%
	75.00%


It can be inferred from these results that undergraduate students, graduate students and teachers have never heard about the existence of programs to the attention of students with any kind of disability at the FLD. 

However, both the former and current head of the FLD -Lic. Edgar Nicolas Ayala and Lic. José Ricardo Gamero- agree on the existence of such programs at the FLD. One of them consists on recording books for blind people so that they listen to those recordings in order to study.  Another one is “Atención al Estudiante” which was not meant to at first but that is now providing services to students with incapacitation or disabilities. The small proportion of students that responded “YES” shared similar examples of programs. 

In view of the unclear evidence and the lack of support from the vast majority on the  existence of such programs at the FLD, the Modern Languages Major fails to meet the quality standard 2.9 suggested by SICEVAES (Pag.229).

ANALYSIS 12
	“FLEXIBILITY FOR STUDENTS TO GET INVOLVED IN GOVERNING BODIES AND STUDENTS UNIONS”

	12. Does the Modern Languages Major provide students with flexibility as regards schedules, resources and space so as to take part in governing bodies of the UES or Students Unions? 



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	20.00%
	11.11%
	75.00%

	No
	43.64%
	55.56%
	25.00%

	Don’t know
	36.36%


	33.33%
	0.00%


Both undergraduate and graduate students agree that the Modern Languages Major does poorly to provide them with flexibility so as to take part in governing bodies of UES or Students Unions. Whereas teachers argue that students are given time, space and resources to do so. 

Despite the contravening results, the majority’s point of view highlights indicating that the minimum quality feature 3.1.1 is not met by the Modern Languages Major (Pag.229).
III. FACTOR: RESOURCES (INFRASTRUCTURE, PHYSICAL AND FINANCIAL)
ANALYSIS 13
	“PHYSICAL RESOURCES SUITABILITY”



	13. How much does each of the following physical resources allocated to the FLD adjust to the student population of the Modern Languages Major?


	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	Classrooms 
	%
	%
	%

	A lot
	7.79%
	11.11%
	0.00%

	A little
	78.57%
	33.33%
	100.00%

	Nothing
	13.64%
	55.56%
	0.00%

	Computer labs 
	%
	%
	%

	A lot
	3.97%
	11.11%
	0.00%

	A little
	64.24%
	55.56%
	100.00%

	Nothing
	31.79%
	33.33%
	0.00%

	Computer equipment 
	%


	%
	%

	A lot
	3.82%
	0.00%
	0.00%

	A little
	65.61%
	55.56%
	100.00%

	Nothing
	30.57%
	44.44%
	0.00%

	Lab for auditory practices 
	%


	%
	%

	A lot
	3.16%
	0.00%
	0.00%

	A little
	57.59%
	33.33%
	0.00%

	Nothing
	39.24%
	66.67%
	100%

	Study areas 
	%
	%
	%

	A lot
	12.33%
	0.00%
	0.00%

	A little
	50.00%
	44.44%
	25.00%

	Nothing
	37.67%
	55.56%
	75.00%

	Restrooms 
	%


	%
	%

	A lot
	12.68%
	0.00%
	0.00%

	A little
	67.61%
	55.56%
	100.00%

	Nothing
	19.72%
	44.44%
	0.00%


The computer equipment, computer lab and restrooms are considered by undergraduate students, graduate students and teachers as adjusting “a little” to the student population of the Modern Languages Major. Likewise, classrooms were found either “nothing suitable” (by graduate students) or “little suitable” (by undergraduate students and the teaching staff). As to the lab for auditory practices and the study areas, the suitability was mostly “nothing”.

Based on the data provided by the three stratums, it is concluded that the Modern Languages Major fails to meet the minimum quality feature 2.1.1 proposed by SICEVAES (Pag.228).

ANALYSIS 14
	“SUFFICIENT TEACHING STAFF”



	14. Does the Modern Languages Major count on sufficient teaching staff for the implementation of the curriculum of the Major? 



	Options
	Undergraduate Students

Percentage
	Graduate Students

Percentage
	Teaching staff

Percentage

	YES
	21.34%
	0.00%
	25.00%

	No
	78.66%
	100.00%
	75.00%


All of the stratums shared a common stand on the question of sufficiency of teaching staff for the Modern Languages Major: “There are not enough teachers for the implementation of the curriculum of the Major”. Through the teachers’ opinions regarding the same issue it was discovered that the Major relies on only eighteen teachers (six full timers, one part-timer and eleven by the hour). Furthermore, both undergraduate and graduate students expressed that the “very few groups to enroll” and their “time in the major seeing the same few teachers” proved that the Major is short on personnel to teach.

In light of the data above provided, it is not possible for the Modern Languages Major to meet the quality standard 3.1 required by SICEVAES (Pag.229).

ANALYSIS 15
	“TRAINED TEACHING STAFF”



	15. Does the Modern Languages Major count on trained personnel for the implementation of the curriculum of the major?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	49.70%
	0.00%
	100.00%

	No
	50.30%
	100.00%
	0.00%


Half a part of the undergraduate student population believes that the teaching staff of the Modern Languages Major is trained for the implementation of the curriculum of the major, whereas half the other plus the entire graduate student population thinks that it is not. 

However, none of the students supporting the latter stand denied the fact that teachers are well trained professionally speaking. What they meant by “not trained” was that the pedagogy and methodology teachers used left a lot to be desired. Those in favor of the former stand match with the teaching staff’s opinion. Teachers consider themselves to count on masterships and post grades in major-related areas, thus trained enough to carry out their functions. 

Based on opinions rather than percentages it is concluded that the Modern Languages Major reaches the quality standard 3.1 suggested by SICEVAES (Pag.229).

ANALYSIS 16
	“AVAILABILITY OF AUDIOVISUAL EQUIPMENT”



	16. How often do you find available the following audiovisual equipment at the Foreign Languages Department? 



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	TV 
	%
	%
	%

	Always
	0.00%
	0.00%
	0.00%

	Almost always
	4.76%
	0.00%
	0.00%

	Sometimes
	36.05%
	44.44%
	50.00%

	Never
	59.18%
	55.56%
	50.00%

	DVD player 
	%
	%
	%

	Always
	0.00%
	0.00%
	0.00%

	Almost always
	7.69%
	0.00%
	0.00%

	Sometimes
	34.27%
	44.44%
	50.00%

	Never
	58.04%
	55.56%
	50.00%

	CD player
	%
	%
	%

	Always
	5.33%
	0.00%
	25.00%

	Almost always
	18.67%
	22.22%
	50.00%

	Sometimes
	50.00%
	55.56%
	00.00%

	Never
	26.00%
	22.22%
	25.00%

	Computer Equipment

 
	%


	%
	%

	Always
	5.88%
	0.00%
	00.00%

	Almost always
	31.37%
	11.11%
	00.00%

	Sometimes
	48.37%
	77.78%
	100.00%

	Never
	14.38%
	11.11%
	00.00%

	Projector 
	
	
	

	Always
	4.05%
	11.11%
	00.00%

	Almost always
	21.62%
	33.33%
	00.00%

	Sometimes
	60.81%
	33.33%
	100.00%

	Never
	13.51%
	22.22%
	00.00%

	Overhead projector 
	%
	%
	%

	Always
	3.42%
	0.00%
	00.00%

	Almost always
	13.70%
	11.11%
	00.00%

	Sometimes
	50.68%
	55.56%
	100.00%

	Never
	32.19%
	33.33%
	00.00%

	Interactive software 
	%


	%
	%

	Always
	1.34%
	0.00%
	00.00%

	Almost always
	8.72%
	0.00%
	00.00%

	Sometimes
	33.56%
	44.44%
	50.00%

	Never
	56.38%
	55.56%
	50.00%


The findings show that the only other audiovisual equipment found always or almost always available was the CD player when required by the teaching staff of the Major. However, the same equipment is considered by undergraduate students and graduate students just as “sometimes available”. On the other hand, audiovisual equipments such as “computer equipment, projectors and overhead projectors” were found to be “sometimes available” by all of them. Yet less available, TVs, DVD players and Interactive software were mentioned since they were “never available” for all of the stratums above.

The greatest level of satisfaction with equipment availability was shown in only one of the audiovisual equipment of the list and by only one of the stratums involved. In fact, most of the options chose by the stratums reflect low levels of satisfaction with availability. Consequently, Modern Languages fails to meet the minimum quality standard 5.2.1 proposed by SICEVAES (Pag.232).
ANALYSIS 17
	“TRAINED PERSONNEL FOR THE MAINTENACE OF AUDIVISUAL EQUIPMENT”

	17. Do you consider that the FLD relies on enough trained personnel to control the use and maintenance of audiovisual equipment?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	6.71%
	0.00%
	25.00%

	No
	54.88%
	77.78%
	75.00%

	Don’t know
	38.41%


	22.22%
	0.00%


The majority of teachers, undergraduate and graduate students do not acknowledge the existence of enough trained personnel to control the use and maintenance of audiovisual equipment at the FLD. Neither does the former head of the FLD -Lic. Edgar Nicolas Ayala- when expressing in the in-depth interview that the FLD counted on only one technician to cope with the task; a technician, who ‘has studied on how to use the equipment and how to give it some maintenance’. 

Based on the findings, the minimum quality standard 5.1.1 is not reached by the Modern Languages Major (Pag.231).

ANALYSIS 18
	“EXISTENCE OF A COMPUTER LABORATORY AT THE FLD”

	18. Is there any computer laboratory allocated to the FLD aimed at facilitating the different teaching–learning activities?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	53.94%
	77.78%
	75.00%

	No
	29.70%
	22.22%
	25.00%

	Don’t know
	16.36%


	0.00%
	0.00%


As it is shown in the information above, the three extracts under study agree on the evidence of a laboratory allocated to the FLD aimed at facilitating the different teaching–learning activities, the information also shows that a significant percentage are uninformed of the existence of the laboratory.

According to the former Head of the FLD. Lic Nicolas Ayala, the computer center has been provided with new equipment.  

SICEVAES requires the evidence of a computer laboratory. Therefore, it can be concluded that the Major jointly with the FLD meets the minimum quality feature 1.2.1 suggested by SICEVAES (Pag.230).
ANALYSIS 19
	“ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE” 

(STUDENTS)

	19. Do the students of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	44.24%
	77.78%
	50.00%

	No
	30.30%
	11.11%
	0.00%

	Don’t know
	25.45%


	11.11%
	50.00%




This information indicates that the majority of undergraduate students are unaware of the access to computer equipment specially to perform academic activities, while graduate students affirm the existence of this resource.

On the other hand, half of the teaching staff also agrees on the existence of this resource but the other half is unaware of it.

According to the former Head of the FLD,  Lic Nicolas Ayala and the current Head,  Lic Ricardo Gamero, the computer laboratory is small and there are no more than 25 computers; however, it is really useful. 

Based on the findings there is quite enough evidence of computer equipment at the FLD. Thus, it is concluded that the FLD alongside the Major meets the minimum quality feature 1.1 suggested in SICEVAES guide to program evaluation (Pag.230).

ANALYSIS 20
	“ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE”

 (Teaching staff)

	20. Does the teaching staff of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?

	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	60.14%
	100.00%
	75.00%

	No
	28.99%
	0.00%
	25.00%

	Don’t know
	10.87%


	0.00%
	0.00%


According to the information above, graduate students affirm that teachers count on computer equipment to perform any curricular activity; in contrast, a 25% of teachers deny having access to computer equipment supported by a 28.99% of undergraduate students who also denies that teachers count on the resource above mentioned.

In the end the majority claim that teachers count on computer equipment which is confirmed by the results provided by teachers (75.00%).

Lic. Nicolas Ayala, former head of the FLD, affirmed in the in-depth interview that the teaching staff has been provided with computer equipment in every cubiculum. 

Based on all this information the Major meets the suggested minimum feature 1.1.1 (Pag.230).

ANALYSIS 21
	“THE COMPUTER LABORATORY’S ATTRIBUTES”



	21. Making use of your experience and knowledge, the computer laboratory/s allocated to the FLD is/are:



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	1. Updated                                            
	14.32%
	12.00%
	16.67%

	2. Organized                                         
	15.58%
	12.00%
	8.33%

	3. Always available                               
	2.76%


	16.00%
	8.33%

	4. Running                                            
	17.09%


	8.00%
	16.67%

	5.  Others


	1.26%
	0.00%
	8.33%

	6. Outdated 
	12.56%


	24.00%
	8.33%

	7.Disorganized
	7.29%
	16.00%
	8.33%

	8. Always busy
	23.37%
	8.00%
	25.00%

	9.Disused
	5.78%
	4.00%
	0.00%


According to the information above, both undergraduate students and teachers consider that the computer laboratory is currently running, it is updated and organized but it is always busy. 
In spite of the reduced amount of equipment allocated to the laboratory of the FLD, Lic. Ricardo Gamero acknowledges the lab to be useful for the student population of the Modern Languages Major.
Based on the findings, the computer laboratory of the FLD satisfies the majority of the population it attends. It can then be concluded that the Major meets the minimum quality standard nº6.2 suggested by the SICEVAES guide to program evaluation (Pag.232).

ANALYSIS 22
	“PROPER USE OF THE COMPUTER LAB”

	22. Base on your experience using the computer laboratory, do students make academic use of the equipment provided there? 



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	28.48%
	33.33%
	25.00%

	No
	35.15%
	44.44%
	0.00%

	Don’t know
	36.36%


	22.22%
	75.00%


This information shows that the student population does not make academic use of the computer equipment, surprisingly; the majority (75%) teaching staff does not know how students use this equipment.

According to the SICEVAES guide to Program Evaluation there should be personnel in charge of the correct use of the computer equipment that students borrow. Based on results, the minimum quality feature of SICEVAES nº 6.1.1(Pag.232) fails to be met. 

ANALYSIS 23
	“EXISTENCE OF A LABORATORY FOR AUDITORY PRACTICES”



	23. Is there any laboratory for auditory practices allocated to the FLD aimed at facilitating the different teaching–learning activities?



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	YES
	44.51%
	44.44%
	100.00%

	No
	27.44%
	55.56%
	0.00%

	Don’t know
	28.05%


	0.00%
	0.00%


According to the information above, the teaching staff of the Modern Languages Major supports the existence of laboratory for auditory practices allocated to the FLD. In contrast, the majority of the undergraduate student population is unaware of the existence of it and the majority of graduate students affirm that there is not existence of this resource. On the other hand, a prominent number of undergraduate and graduate students still believe that this resource exists.

To clarify this information, it is needed to check the reasons of the extracts under study: students, teachers of the Modern Languages Major and head of the FLD. The reasons they share in common is that the physical structure is present but it is not currently used as expected. They affirm that this space is now used as a classroom.

The Major and the FLD do not meet the minimum quality feature 6.1 suggested on SICEVAES guide to Program Evaluation (Pag.232).
ANALYSIS 24
	“LABORATORY FOR AUDITORY PRACTICE”



	24. Making use of your experience and knowledge, the laboratory/s for auditory practices is/are:



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	1. Updated                                            
	4.72%
	0.00%
	11.11%

	2. Organized                                         
	11.01%
	29.41%
	11.11%

	3. Always available                               
	5.35%


	17.65%
	0.00%

	4. Running                                            
	9.43%


	5.885
	0.00%

	5.  Others


	5.03%
	0.00%
	0.00%

	6. Outdated 
	21.07%


	5.88%
	33.33%

	7. Disorganized
	15.09%
	5.88%
	11.11%

	8. Always busy
	14.15%
	35.29%
	22.22%

	9.Disused
	14.15%
	0.00%
	11.11%


Based on the information on this chart, the total population under study affirms that the laboratory for auditory practices allocated to the Foreign Language Department is currently not in use, it is outdated and disorganized.

When taking into account the experience of graduate students (considering they used this service in the past), adjectives such as “organized, running but always busy” were used to describe the lab.
Based on the analysis, the Major does not meet the minimum quality feature nº 6.2 suggested by SICEVAES (Pag.232).
ANALYSIS 25
	“THE BIBLIOGRAPHIC RESOURCES OF THE FLD’S ATTRIBUTES”



	25. Put a check to the adjectives that best qualify the bibliographic resources provided by the Documentation Center of the Foreign Languages Department:



	Options
	Undergraduate Students

Percentage
	Graduate Students

percentage
	Teaching staff

Percentage

	1. Updated                                            
	7.64%
	8.00%
	14.29%

	2. Organized                                         
	21.18%
	16.00%
	14.29%

	3. Relevant   
	16.26%


	24.00%
	21.43%

	4. Abundant
	3.69%


	4.00%
	0.00%

	5. Outdated 
	14.29%
	8.00%
	14.29%

	6. Disorganized
	4.93%


	12.00%
	7.14%

	7. No relevant
	9.11%
	0.00%
	7.14%

	8. Limited
	22.91%
	28.00%
	21.43%


The information tells that teachers consider the bibliographic resources provided by the Documentation Center of the Foreign Languages Department to be partially updated. They consider the material to be organized and relevant but limited. 

The majority of undergraduate students agree that this material is organized and relevant. Likewise, they agree that the resource is limited and outdated.

The graduate population supports the organization, the relevance and the lack of resource of the Documentation Center of the FLD.
Based on SICEVAES guide to program evaluation:

The Major and the FLD meet the minimum quality standard nº 7.1.1. 

The Major and the FLD meet the minimum quality standard nº 7.2.1 

The Major and the FLD do not meet the minimum quality standard nº 7.3.1 (Pag.232).
5.3      ACTION PLAN FOR THE STRENGTHS AND WEAKNESSES FOUND
FACTOR: STUDENTS


	STRENGTHS
	WEAKNESSES
	IMPROVEMENT PROPOSAL
	RESPONSIBLE 

	WELFARE PROGRAMS AT UES

The usage of these programs has increased in great manner, and the institution counts on clear evidence on the existence of these programs.
	The results showed a decrease on the usage of heath service. 
	There should be a special investigation to detect if the reasons causing this decrease are positive or negatives.


	Secretaría de Bienestar Universitario. 

	FAIRNESS OF THE EVALUATION SYSTEM

Based on the results, the Major not only counts with impartiality when evaluating students, but it has even improved from 66.67% to 91.46% on this aspect which represents a 33.33% improvement.
	Under the consideration of teachers, they claim that they are a 100% impartial when evaluating students, but an 8.54% of the undergraduate student population stills is not satisfied with the evaluation impartiality.
	To detect the areas where the teaching staff is failing to reach the 100% that teachers consider in impartiality.
	Coordinator of Foreign Languages 

	MECHANISMS TO KEEP STUDENTS INFORMED OF THEIR RIGHTS AND RESPONSABILITIES AT  UES

The University of El Salvador is doing a good job informing students about their rights and responsibilities.


	The information shows the evidence of these programs and it even shows an improvement of 28.9 on efficiency, unfortunately a 59% of active population does not know the existence of student’s advocacy mechanisms.
	The authorities must not only inform students about their rights and responsibilities at the UES, but they also have to guarantee advocacy when their rights are violated.
	UES authorities

	
	PROGRAMS FOR STUDENTS WITH DISABILITIES AT THE FLD

It is known that only certain number of students uses these kinds of programs, the information shows a minimal, but important decrease of 4.04% on its usage matter.

 It is also important to say that the vast majority of active students are unaware of the existence of such programs
	It is highly recommended that the authorities in charge of this programs check if the decrease it caused by a reduction of this specific population or by the inefficiency of this program
	Head of the Foreign Languages Department

	FLEXIBILITY FOR STUDENTS TO GET INVOLVED IN GOVERNING BODIES AND STUDENTS UNIONS

The information reveals that Modern Languages students consider that the FLD is now providing students with more flexibility to get involved in the aspects above mentioned.

	The majority of students are still not satisfy with the flexibility provided by the FLD so students can get involved in students unions or governing bodies. 
	
	


FACTOR: RESOURCES


	STRENGTHS
	WEAKNESSES
	IMPROVEMENT PROPOSAL
	RESPONSIBLE 

	
	PHYSICAL RESOURCES SUITABILITY

Based on the results, it is visible that the physical resources used on the performance of Modern Languages Major are currently in worse conditions in comparison to previous years.
	To meet the minimum quality standard 2.1 mentioned in SICEVAES guide to program evaluation that recommends the Major to count on admission evaluations that put to test the applicants’ abilities in foreign languages so as to reduce the number of population and make use of the resources suitably. 


	Head of the Foreign Languages Department

	TEACHING STAFF

The results showed an 

improvement of 21.34% on student’s satisfaction.
	It is still visible the lack of teaching staff to match with the students population.
	To meet the minimum quality standard 2.1 mentioned in SICEVAES guide to program evaluation that recommends the Major to count on admission evaluations that put to test the applicants’ abilities in foreign languages as to reduce the number of population and make use of the resources suitably.
	Head of the Foreign Languages Department.

	TRAINED TEACHING STAFF

Checking on the information, it is concluded that the undergraduate student population experiences an improvement from 0.0% to 49.70% on this aspect, which means that Modern Languages counts on almost a 50% of trained staff for the implementation of the curriculum of the major.
	In spite of that the 100% of teachers affirms counting on masterships and post grades in Major-related areas, 50% of undergraduate students do not support this opinion.

Further information (interviews, student opinion) reveals that a very significant part of the teaching staff is newly hired on hour basis and do not count on pedagogical knowledge or experience.
	The FLD should train on pedagogical and methodological aspects the teaching staff that has recently been hired, so they can be efficient when teaching student population.
	Head of the Foreign Languages Department

	
	AVAILABILITY OF AUDIOVISUAL EQUIPMENT

The final results show that audiovisual equipment does not match the student’s population needs, on the other hand it can be seen that some of the resources favor only to teaching staff and are not always available for students


	The authorities in charge should include in its “Plan de Compras” the purchase of more computer equipment or the request for donations.


	Head of the Foreign Languages Department

	TRAINED PERSONNEL FOR THE MAINTENACE OF AUDIVISUAL EQUIPMENT

The information tells that the Major has experienced a slight improvement on service.
	In spite of the slight improvement, The results shows that the service rendered by these personnel has always been deficient and that student population is highly unsatisfied.
	It is recommended to ask engineering students to perform their social work at the computer  center of the FLD.
	Head of the Foreign Languages Department

	ACCESS TO COMPUTER EQUIPMENT AND SOFTWARE

The findings showed that the FLD has improved the computer laboratory, it is now considered by active students and teaching staff to be running, organized and updated. 
	The student´s population is not satisfied with the service schedules and resource availability. 

The current student population of students and teachers notices certain improvement in the computer equipment allocated to the FLD, but it is important to highlight that most of the active student population does not use the computer equipment properly and that the majority of the teaching staff ignores how students use this resource.
	It is recommended that to find an efficient way to control the use of this resource so more students that need this equipment take advantage to perform any academic activity.

It is recommended to specific students to avoid misusing the computer equipment so it can be used in a correct and academic manner.
	Head of the Foreign Languages Department  and the Teacher staff of MLM

Student´s population of MLM



	
	EXISTENCE OF A LABORATORY FOR AUDITORY PRACTICES

According to the results the laboratory for auditory practices is not used as laboratory anymore and it is now working as a classroom
	To find alternatives aimed at helping student´s population aimed at facilitating students with alternate auditory practices 

To restore the laboratory since it its considered by SICEVAES highly important on the performance of Modern Languages academic curriculum

Further information details that actions are being taken on this matter; it is them recommended to continue on that path to achieve the objective. 


	Teaching staff of MLM

Head of the Foreign Languages Department



	THE BIBLIOGRAPHIC RESOURCES OF THE FLD’S ATTRIBUTES

At the end of the research it is known that the documentation center meets the majority main minimum quality features suggested by SICEVAES.
	The population is dissatisfied with the resources; they considered that the Documentation Center does not count on enough books or volumes to meet the needs of students. 
	The authorities in charge should continue the good job in the documentation center, and try to get more books by purchasing them or asking for donations, in so doing the documentation center will be a 100% efficient when attending student’s needs. 
	Coordinator of the Documentation Center at the FLD


5.4      QUALITY JUDGMENT OF THE FACTORS: STUDENTS AND RESOURCES OF THE MODERN LANGUAGES MAJOR BASED ON THE SICEVAES GUIDE TO PROGRAM EVALUATION

FACTOR: STUDENTS

	Minimum quality feature
	Excellent
	Acceptable
	Need of improvement
	Deficient

	1.1
  Existencia de programas de bienestar estudiantil orientados a la atención de:

· condiciones socioeconómicas,

· condiciones de salud,

· situaciones de diversidad,

· orientación vocacional,

· actividades culturales,

· problemas relacionados con rendimiento académico, 

· deserción y repitencia,

· banco de bolsa de trabajo, y

             necesidades educativas especiales.
	
	x
	
	

	1.2   Existencia de un sistema de becas  dirigido a la atracción,  acceso y retención de estudiantes  con  potencial académico, de bajos recursos  y atendiendo a la diversidad   para la realización de sus estudios.


	
	 x
	
	

	2.7.1  Existen evidencias de que los estudiantes tienen condiciones y opción de participar en actividades científicas, artísticas, deportivas y recreativas. 


	
	x
	
	

	2.1  Existencia de un sistema de admisión que garantice el ingreso a carrera de los estudiantes que poseen las condiciones académicas para el logro en sus estudios
	
	
	
	x

	2.2.1  Plan de divulgación y trípticos relativos a la carrera según las regulaciones institucionales.


	
	
	x
	

	  2.3 Existencia de procesos de orientación sistemática que facilitan la inserción y retención de los estudiantes en la carrera
	
	
	x
	

	2.4   El sistema de evaluación de los aprendizajes garantiza la imparcialidad en la evaluación de cada uno de los  estudiantes.


	x
	
	
	

	2.5.1  Evidencias de mecanismos de información a los estudiantes acerca de la normativa institucional correspondiente con la vida estudiantil.

	
	x
	
	

	2.6.1   Existen instancias, reglamentos y procedimientos relacionados con la defensoría de los estudiantes.


	
	
	
	x

	2.9  Existen programas para la atención de estudiantes con necesidades educativas especiales


	
	
	x
	

	3.1.1  Existencia de mecanismos que facilitan la participación estudiantil en órganos de gobierno y existencia de tiempo, espacios y recursos para la realización de actividades propias del movimiento estudiantil.
	
	
	x
	


FACTOR: RESOURCES

	Minimum quality feature
	excellent
	acceptable
	Need of improvement
	Deficient

	2.1.1  Se cuenta con las aulas, los laboratorios, los talleres y servicios sanitarios necesarios para la población estudiantil que atiende la carrera.

	
	
	
	x

	3.1  Existencia de  los recursos necesarios para:

disponer de los profesores requeridos en número y formación necesaria para la ejecución del plan de estudios,


	
	
	x
	

	5.2.1  Evidencia de que al menos el 80% de los profesores y de los estudiantes muestra satisfacción con la cantidad y disponibilidad del equipo y material audiovisual.
	
	
	x
	

	5.1.1  Existencia de un centro con personal especializado que controla el uso y calidad  de material audiovisual que se utiliza en la carrera.


	
	
	
	x

	1.2.1  Evidencia de que los estudiantes, personal docente y personal de apoyo tienen acceso a servicios de cómputo para realizar las actividades necesarias para el desarrollo de la carrera.
	
	x
	
	

	1.1  Existencia de equipo de computación y software  idóneo para el desarrollo de la teoría y la práctica en el área disciplinaria
	
	
	x
	

	6.2  Los laboratorios tienen el equipo idóneo en cuanto a calidad, actualización, adecuación, cantidad y disponibilidad.
	
	x
	
	

	6.1  Existencia de los laboratorios necesarios de acuerdo con las formas de construcción del conocimiento en los diferentes cursos( laboratorio para prácticas auditivas)

6.2  Los laboratorios tienen el equipo idóneo en cuanto a calidad, actualización, adecuación, cantidad y disponibilidad.
	
	
	
	x

	7.1  Los estudiantes y profesores tienen acceso a redes y bases internacionales de información que les permiten la actualización del conocimiento en el área disciplinaria.

7.2  Los libros y revistas de la biblioteca están actualizados de acuerdo con el desarrollo del conocimiento en el área disciplinaria.

7.3  El número de volúmenes de libros y revistas existente permite su acceso a los estudiantes y profesores.
	
	x
	
	


VI. CONCLUSIONS AND RECOMMENDATIONS

6.1      CONCLUSIONS
1. Program self-evaluation is a multi-dynamic and multifaceted process that requires the participation of the whole academic community involved. In effect, the commitment of every single party is fundamental to get better results of the status of the higher education institution in terms of weaknesses and strengths.
2. Based on the results the University of El Salvador offers necessary conditions to promote the right academic performance of the students of the Modern Languages Major through:

· Educational Welfare Programs

· A scholarship system to benefit low income students, students with academic potential and diversity

· An Admission System based on equity

· Conditions for students to participate in Artistic, Sport and Recreation activities (except for Scientific activities)

· Entities, Regulations and/or Procedures related to Student’s Advocacy

Nevertheless, there is a latent need for vocational counseling programs to the students of the Modern Languages Major either prior or during the execution of their studies, as well as mechanisms to inform them about their existence and location.

Although the admission process to enter the Modern Languages Major at UES is based on equity, that is, all of the applicants having the same opportunity to be admitted;  it would be beneficial for both students and teaching staff the existence of a mechanism to regulate the admission process by considering applicants with abilities to succeed in the major. In so doing, the success of the admitters would be guaranteed and overpopulating the major would be avoided.
3. The Foreign Languages Department and the Modern Languages Major offer necessary conditions to assure the right academic performance of the students of the Modern Languages Major through:

· An impartial Evaluation System by means of modalities implemented by the Teaching Staff of the Major

· Programs to the attention of Students with Disabilities, which in spite of existing, are not very well known by students and teaching staff of the MLM.
· Means of information about academic duties 

Despite the Modern Languages Major counts on means of information about its academic duties, it lacks of mechanisms that disseminate its existence.
On the other hand, there is controversy between students and teaching staff of the Modern Language Major on the issue questioning the flexibility students are given by the Modern Language Major so as to take part in curricular and extracurricular activities. Teaching staff argues that there is flexibility .However, students do not believe so.
4. Concerning the factor “Resources”, the performance of the different teaching learning activities by students and teaching staff of the Modern Languages Major is away from being achieved due to the following reasons:
· Not enough physical resources to meet the demand

· Lack of computer software (Interactive Software)
· The personnel to control the use and maintenance  of labs is not always available

· Disuse of the lab for auditory practices allocated to the FLD

· Limited bibliographic resources at the Documentation Center of the FLD

· Insufficient teaching staff for the implementation of the curriculum of the major

· Lack of trained teaching staff (mainly attributed to pedagogical and methodological aspects of teachers hired by the hour).

5. By means of the findings, this program self-evaluation will help the Modern Languages Major authorities to have a perspective on the current status of the Modern Languages Major concerning the factors “Students and Resources” so as to improve it or reinforce it. Moreover, it will serve as a spur to inspire further projects in pursuit of quality within the Foreign Languages Department. 
6.2      RECOMMENDATIONS
1. The authorities of the Foreign Languages Department should take into account the importance of Evaluation processes and create an evaluation culture to promote a continuous quality improvement.
2. The Foreign Languages Department should count on a training process aimed at preparing a staff or selected group which can perform internal self-assessment processes.

3. It is recommended that the authorities of the Foreign Languages Department create a positive atmosphere to avoid any major obstacle during the execution of future evaluation processes. This will benefit any future group of researchers, students or any party interested on evaluation process execution. 

4. In view of the short scope of this research which took only “Students and Resources” as study object, it is recommended that the authorities of the Foreign Languages Department promote the execution of similar processes to give full scope to the remaining features suggested by SICEVAES Guide to Program Evaluation. 

5. Despite the limited scope of this research, it is recommended that the authorities of the Modern Languages Major take appropriate actions, making use of the improvement proposal created on the basis of the research findings.   

6. It is recommended that the authorities of Foreign Languages Department in charge of financial issues support economically any future staff of evaluators to facilitate the execution of any self-assessment process. 
VII. SCOPE AND LIMITATIONS

Scope:

The factors proposed to be evaluated by SICEVAES are five, Curricular Execution, Students, Teaching and Administrative Staff, Academic Management, and Resources. Nonetheless, with the purpose of covering specific details and gathering meaningful findings, this research project focused in only two, “Students and Resources”. In fact, researchers were aware that taking more factors into consideration would eventually require more participation of the academic community, more advanced data collecting instruments, more resources and a longer time-period. In other words, the availability of financial, human and material resources researchers relied on determined the scope of this research project. 
Limitations:
SICEVAES Guide to Program Evaluation suggests that a program evaluation must be a participatory process where all the authorities or stakeholders must take part. However, one of the main limitations that the group of researchers faced was the lack of interest that some teachers from the Modern Languages Major showed to participate in evaluation processes of the major.

As a matter of fact, some of the individuals whose participation was considered important decided not to help without excuse and some others criticized and offended the group of researchers without paying attention to the objectives of the research. 

Another limitation that researchers faced along the way was the scarce number of participants willing to collaborate when asked for an interview. More specifically, not all the individuals from the Documentation Center who were held to a focused group interview collaborated as planned. Thus, an appropriate technique had to be thought of and coordinated by the group of researchers.

Finally, by the time of handing the questionnaires, one of the inconveniences was that not all the students answered all the questions in a correct way. Besides, they did not follow the instructions that were on the instrument administered. On the one hand, students were asked to mark with a check to indicate their answer; however, they used the X mark. On the other hand, the instructions said that if they did not understand a question they should ask the people that passed it and students did not do it so.
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ANNEXES

UNIVERSIDAD DE EL SALVADOR

FACULTAD DE CIENCIAS Y HUMANIDADES
DEPARTAMENTO DE IDIOMAS EXTRANJEROS

Tema: Sondeo inicial de autoevaluación de la carrera Licenciatura en Lenguas Modernas: Especialidad en Francés e Inglés.
Objetivo: Conocer en qué estado se encuentran los factores “Estudiantes” y “Recursos” de la Licenciatura en Lenguas Modernas.
Indicaciones: Para indicar su respuesta coloque un cheque  en la casilla o casillas correspondientes.
VALIDACION DEL INSTRUMENTO POR PARTE DE DOCENTES DE LENGUAS MODERNAS
I. DATOS GENERALES

1. Sexo: 






2. Edad: __________

1. Masculino
     
2. Femenino           

3. Estado Civil actual 




4. Estado académico:

1. Soltero (a






1. 1er año

2. Casado (a)





2. 2do año

3. Divorciado (a)





3. 3er  año


4. Viudo (a)






4. 4to año

5. Unión Libre





5. 5to año










6. Egresado



	Cuestionario no definitivo con base en la guía para la autoevaluación de carreras del SICEVAES-CSUCA
	Indicador base 

	II. FACTOR: ESTUDIANTES
1. De los siguientes programas de bienestar estudiantil, ¿Cuáles ha percibido usted en la Universidad de El Salvador (UES)?


1. Condiciones socioeconómicas

2. Condiciones de salud

3. Atención a situaciones de diversidad 
                           cultural, sexual, religiosa, etc.

4. Orientación vocacional

5. Actividades culturales

6. Problemas relacionados con


rendimiento académico


7. Banco de bolsa de trabajo

8. Necesidades educativas especiales:


Aprendizaje, físicas, etc.


	Evidencia de la existencia de  programas de bienestar estudiantil

(Los enunciados en pregunta 1).

	2. De acuerdo a su conocimiento y experiencia, ¿Quienes tienen la oportunidad de obtener una beca de estudios en la UES?
1. Empleados de la Universidad


2. Familiares de empleados de la Universidad   


3. Estudiantes con potencial académico

4. Estudiantes de bajos recursos económicos

5. Cualquier estudiante sin excepción

6. Otros

Especifique:


                     _____________________________________________
	Existencia de un sistema de becas  dirigido a la atracción,  acceso y retención de estudiantes  con  potencial académico, de bajos recursos  y atendiendo a la diversidad   para la realización de sus estudios.

	3. Para cual de las siguientes actividades ofrece la UES condiciones para la participación de los estudiantes:


1. Actividades científicas

                                           

2. Actividades recreativas

3. Actividades artísticas


4. Actividades deportivas


	Existen evidencias de que los estudiantes tienen condiciones y opción de participar en actividades científicas, artísticas, deportivas y recreativas. 

	4. ¿El examen de admisión de la UES para el ingreso a la carrera de Lenguas Modernas pone a prueba la habilidad de los aspirantes en los idiomas extranjeros? 

       Si 


No 


 No Sabe 


	Existencia de un sistema de admisión que garantice el ingreso a carrera de los estudiantes que poseen las condiciones académicas para el logro en sus estudios.


	5. ¿Cómo se entero de la existencia de la carrera de Lenguas Modernas?

1. Medios de comunicación externos a la UES

2. Medios de comunicación internos de la UES

3. Boletines informativos

4. Interés propio

5. Otros








Especifique: _____________________________________________


	Existencia de  mecanismos de información y divulgación de la carrera que permiten atraer estudiantes procedentes de todo el país y de la región cuando corresponda.

	6. ¿Ha recibido usted orientación vocacional previa al ingreso y durante la ejecución de sus estudios por parte de la UES o la carrera de Lenguas Modernas?


Si 


No 


 


	Existencia de procesos de orientación sistemática que facilitan la inserción y retención de los estudiantes en la carrera.


	7. ¿Es el sistema de evaluación de la carrera de Lenguas Modernas aplicado de manera imparcial para cada uno de los estudiantes?

        Si 


No 


 No Sabe 


	El sistema de evaluación de los aprendizajes garantiza la imparcialidad en la evaluación de cada uno de los  estudiantes.


	8. ¿Conoce usted sus deberes y derechos como estudiante de la UES?


Si 


No 




      Si su respuesta es no, explique: 

      ______________________________________________________


	Evidencias de mecanismos de información a los estudiantes acerca de la normativa institucional correspondiente con la vida estudiantil.

	9. ¿Existen instancias, reglamentos y procedimientos relacionados con la defensoría de los estudiantes?

       Si 


No 


 No Sabe 


	Existen instancias, reglamentos y procedimientos relacionados con la defensoría de los estudiantes.

	10. ¿Sabe usted de la existencia de programas para la atención de estudiantes con necesidades educativas especiales en la carrera de Lenguas Modernas?


Si 


No 


 

Si su respuesta fue afirmativa mencione alguna:

____________________________________________________


	Existen programas para la atención de estudiantes con necesidades educativas y físicas especiales.



	11. ¿Ofrece la carrera de Lenguas Modernas condiciones de tiempo, recursos y espacio para la participación de los estudiantes en órganos de gobierno de la Universidad o en asociaciones estudiantiles?


          Si 


No 


 No Sabe


	Existencia de mecanismos que facilitan la participación estudiantil en órganos de gobierno y existencia de tiempo, espacios y recursos para la realización de actividades propias del movimiento estudiantil.


	III. FACTOR: RECURSOS (INFRAESTRUCTURA, FISICOS Y FINANCIEROS.)

12. Marque con un cheque los recursos físicos asignados al Departamento de Idiomas Extranjeros que se adecuan a la población estudiantil de la carrera de Lenguas Modernas:


1. Aulas 

2. Laboratorios de cómputo

3. Equipos de cómputo

4. Laboratorios para prácticas auditivas

5. Salas de estudio

6. Servicios sanitarios


	Se cuenta con las aulas, los laboratorios, los talleres y servicios sanitarios necesarios para la población estudiantil que atiende la carrera.

	13. En su opinión ¿Dispone la carrera de Lenguas Modernas de los profesores en número y formación necesaria para la ejecución del plan de estudio de la carrera?


        Si 


No 


 No Sabe 


	Existencia de  los recursos necesarios para disponer de los profesores requeridos en número y formación necesaria para la ejecución del plan de estudios.

	14. De la siguiente lista de equipos audiovisuales, marque con un cheque, aquellos que considere que al momento de necesitarse se encuentran siempre existentes o  disponibles  en el Departamento de Idiomas Extranjeros:

1. TV






2. DVD player

3. CD player

4. Equipo de Cómputo
5. Cañón

6. Retroproyector

	Evidencia de que al menos el 80% de los profesores y de los estudiantes muestra satisfacción con la cantidad y disponibilidad del equipo y material audiovisual.

	15. ¿Considera  que en el Departamento de Idiomas Extranjeros hay suficiente personal capacitado para controlar el uso y mantenimiento de equipos audiovisuales?


Si 


No 


 No Sabe  


	Existencia de un centro con personal especializado que controla el uso y calidad  de material audiovisual que se utiliza en la carrera.

	16.  ¿Existe algún centro de cómputo asignado al Departamento de Idiomas Extranjeros para facilitar el desarrollo de las diferentes actividades de enseñanza- aprendizaje?


          Si 


No 


 No Sabe  


	

	17. ¿Tienen los estudiantes de Lenguas Modernas acceso a los equipos de cómputo y software del Departamento de Idiomas Extranjeros para realizar actividades necesarias para el desarrollo de la carrera?


        Si 


No 


 No Sabe


	Evidencia de que los estudiantes y docentes tienen acceso a servicios de cómputo para realizar las actividades necesarias para el desarrollo de la carrera.

	18. ¿Tienen los docentes de Lenguas Modernas acceso a los equipos de cómputo y software del Departamento de Idiomas Extranjeros para realizar actividades necesarias para el desarrollo de la carrera?


        Si 


No 


 No Sabe


	

	19. Según su experiencia o conocimiento sobre el/los centro(s) de cómputo, este/estos se encuentran:


1. Actualizado/s
       6. Desactualizado/s


2. Organizado/s          

       7. Desorganizado/s                                              


3. Siempre disponible/s
       8. Siempre ocupado/s

4. Funcionando                            9. Fuera de uso                                                                                            


5. Otros        

      Especifique:            

      __________________________________________________         

                                                                  
	Los laboratorios tienen el equipo idóneo en cuanto a calidad, actualización, adecuación, cantidad y disponibilidad.

Relación estudiantes-computadoras para el desarrollo de la carrera.

	20. ¿Existe algún laboratorio para prácticas auditivas asignado al Departamento de Idiomas Extranjeros para facilitar el desarrollo de las diferentes actividades de enseñanza- aprendizaje?

           Si 


No 


 No Sabe 

	

	21. Según su experiencia o conocimiento sobre el/los laboratorio(s) para prácticas auditivas, este/estos se encuentran:


          1. Actualizado/s
       6. Desactualizado/s


          2. Organizado/s          

       7. Desorganizado/s                                              


          3. Siempre disponible/s
       8. Siempre ocupado/s

          4. Funcionando                            9. Fuera de uso                                                                                            


          5. Otros        

      Especifique:            

      __________________________________________________         


	Los laboratorios tienen el equipo idóneo en cuanto a calidad, actualización, adecuación, cantidad y disponibilidad.

	22. Marque con un cheque los adjetivos que mejor califiquen los recursos bibliográficos provistos por la biblioteca del Departamento de Idiomas Extranjeros:

1. Actualizados

5. Desactualizados


           2. Organizados
       6. Desorganizados                                             


3. Pertinentes con el                    7. No pertinentes con                                                                           área de estudio
           el área de estudio

                                                                                                                                                                                                 

           4. Abundantes                              8. Escasos                                                                                                 


	Existencia de una biblioteca organizada, con  un mínimo de 10 volúmenes de cada texto que se utiliza en la carrera y con libros y revistas actualizados de acuerdo con el desarrollo del conocimiento en el área disciplinaria.



¡Gracias por su colaboración!
University of El Salvador

School of Arts and Sciences

Foreign Languages Department

Topic: Self-evaluation of the Modern Languages Major focused in two factors: “Students and Resources” at the Foreign Languages Department (FLD), University of El Salvador (UES) 2012.

Objective: To evaluate the academic conditions offered by the Modern Languages Major focused in two factors: “Students and Resources” through this questionnaire.

Instructions: Put a check on the answer or answers that you consider convenient. In case you cannot answer a question, or in case the question does not make sense to you, please ask the person who administered you this questionnaire. 

QUESTIONNAIRE ADDRESSED TO STUDENTS OF THE MODERN LANGUAGES MAJOR AT THE FOREIGN LANGUAGE DEPARTMENT
I. General information

1. Sex: 






2. Age: __________

1. Male
     
2. Female          

3. Marital status:




         4. Academic year:

1. Single






1. 1st year


2. Married  





           2. 2nd year


3. Divorced




                     3. 3rd year



4. Widow
           




4. 4th  year

5. Free Union





5. 5th year









6. Undergraduate


II. FACTOR: STUDENTS
1.  Which of the following educational welfare programs do you know or have you heard about at University of El Salvador (UES)? 
1. Socioeconomic Conditions Programs
                                    
2. Health Conditions Programs

3. Programs focused on Cultural, Sexual and Religious diversity


4. Counseling Programs

5. Programs on Cultural Activities
6. Programs on Academic Performance Issues

7. Employment Bureau

8. Programs on Special Educational Needs
2.  Making use of your experience and acquaintance, who do you consider are granted with a scholarship at the UES?

1. Employees of the University

2. Relatives of employees of the University

3. Students with academic potential

4. Low-income students

5. Any student without exception

6. Others

Specify:__________________________________________________________________

3. From the list of activities below, check those in which you consider students of the Modern Languages Major can engage in at UES:

    
  1. Scientific activities       
            2. Recreation activities


            3. Artistic activities


              4. Sport activities


4. Does the entrance exam administered at UES to enter the Modern Languages Major put to test the applicants’ abilities in foreign languages?

       Yes


No 


 Don’t know 

5. How did you hear about the existence of the Modern Languages Major?

1. External mass media

2. UES mass media 
3. Newsletters


4. Self-interest

5. Others
Specify:__________________________________________________________________

6. Have you received vocational counseling by UES or by the Foreign Languages Department prior to the admission process, or during the execution of your studies? 

       Yes


No 



7. If your answer is YES, select the degree that that vocational counseling is been helpful:

 Very helpful


Little helpful


Nothing helpful 

8. Is the evaluation system for each of the subjects of the Modern Languages Major ​​impartially applied to each of the students?

       Yes


No 



 Justify your answer:

____________________________________________________________________________________________________________________________________________________________

9. Do you know your rights and responsibilities as a student of the UES?

       Yes


No 


 

If your answer is NO, explain why:

____________________________________________________________________________________________________________________________________________________________

10. Does the University of El Salvador count on entities, regulations and/or procedures related to student’s advocacy? 

       Yes


No 


 Don’t know 

11. Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD? 
       Yes


No 


 

If your answer is YES, please share at least one of them:

______________________________________________________________________________
12. Does the Modern Languages Major provide students with flexibility as regards schedules, resources and space so as to take part in governing bodies of the UES or Students Unions? 

       Yes


No 


 Don’t know 

III. FACTOR: RESOURCES (INFRASTRUCTURE, PHYSICAL AND FINANCIAL)

13. How much does each of the following physical resources allocated to the FLD adjust to the student population of the Modern Languages Major?

	Physical resources
	A lot
	A little
	Nothing

	Classrooms
	
	
	

	Computer labs
	
	
	

	Computer equipment
	
	
	

	Lab for auditory practices 
	
	
	

	Study areas
	
	
	

	Restrooms
	
	
	


14. Does the Modern Languages Major count on sufficient teaching staff for the implementation of the curriculum of the Major? 

       Yes


No 


 

Justify your answer:

____________________________________________________________________________________________________________________________________________________________

15. Does the Modern Languages Major count on trained personnel for the implementation of the curriculum of the major?

       Yes



No 


 

Justify your answer: 

____________________________________________________________________________________________________________________________________________________________

16. How often do you find available the following audiovisual equipment at the Foreign Languages Department? 

	Audiovisual equipment
	Always
	Almost always
	Sometimes
	Never

	TV
	
	
	
	

	DVD player
	
	
	
	

	CD player
	
	
	
	

	Computer Equipment
	
	
	
	

	Projector
	
	
	
	

	Overhead projector
	
	
	
	

	Interactive software
	
	
	
	


17. Do you consider that the FLD relies on enough trained personnel to control the use and maintenance of audiovisual equipment?

       Yes


No 


 Don’t know 

18. Is there any computer laboratory allocated to the FLD aimed at facilitating the different teaching–learning activities?

       Yes


No 


 Don’t know 

19. Do the students of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?

       Yes


No 


 Don’t know 

20. Do the teachers of the Modern Languages Major have ​​access to computer equipment and software they need to perform any curricular activity at the FLD?

       Yes


No 


 Don’t know 

21. Making use of your experience and knowledge, the computer laboratory/s allocated to the FLD is/are:

1. Updated                                            6. Outdated 

2. Organized                                         7 Disorganized 

3. Always available                               8. Always busy 

4. Running                                            9.Disused

5.  Others


Specify:___________________________________________________

22. Based on your experience using the computer laboratory, do students make academic use of the equipment provided there? 

       Yes


No 


 Don’t know 

23. Is there any laboratory for auditory practices allocated to the FLD aimed at facilitating the different teaching–learning activities?

       Yes


No 


 Don’t know 

24. Making use of your experience and knowledge, the laboratory/s for auditory practices is/are:

1. Updated                                            6. Outdated 

2. Organized                                         7 Disorganized 

3. Always available                               8. Always busy 

4. Running                                            9.Disused


5. Others  


Specify:____________________________________________________________________   

25. Put a check to the adjectives that best qualify the bibliographic resources provided by the Documentation Center of the Foreign Languages Department:


1. Updated                                      5. Outdated

2. Organized                                    6. Disorganized

3. Relevant   
                7. No relevant

4. Abundant
                8. Limited

THANK YOU FOR TAKING YOUR TIME!

UNIVERSIDAD DE EL SALVADOR

FACULTAD DE CIENCIAS Y HUMANIDADES
DEPARTAMENTO DE IDIOMAS EXTRANJEROS

Tema: Autoevaluación de la Licenciatura en Lenguas Modernas enfocada en dos factores “Estudiantes y Recursos” en el Departamento de Idiomas Extranjeros, Universidad de El salvador 2012.                                                                                                                                                               
Objetivo: Evaluar las condiciones  que ofrece la Licenciatura en Lenguas Modernas en lo que respecta a los factores “Estudiantes y Recursos”.
Indicaciones: Para indicar su respuesta coloque un cheque  en la casilla o casillas correspondientes.
CUESTIONARIO DIRIGIDO A ESTUDIANTES DE LA LICENCIATURA EN LENGUAS MODERNAS
I. DATOS GENERALES

1. Sexo: 






2. Edad: __________

1. Masculino
     
2. Femenino           

3. Estado Civil actual 




4. Año académico:

1. Soltero (a






1. 1er año

2. Casado (a)





2. 2do año

3. Divorciado (a)





3. 3er  año


4. Viudo (a)






4. 4to año

5. Unión Libre





5. 5to año










6. Egresado


II. FACTOR: ESTUDIANTES
1. ¿Cuál(es) de los siguientes programas de Bienestar Estudiantil conoce usted en la Universidad de El Salvador (UES)?
      1.  Programas de Atención a Condiciones Socioeconómicas

      2.  Programas de Atención a Condiciones de Salud

      3.  Programas de Atención a la Diversidad Cultural, Sexual, Religiosa, etc.

4. Programas de Orientación Vocacional


5. Programas en pro de Actividades Culturales


6. Programas en pro de Problemas relacionados con Rendimiento Académico


7. Banco de Bolsa de Trabajo


8.  Programas en pro de Necesidades Educativas Especiales

2. De acuerdo a su conocimiento y experiencia, ¿Quiénes tienen la oportunidad de obtener una beca de estudios en la UES?


1.
Empleados de la Universidad


2.
Familiares de empleados de la Universidad   


3.
Estudiantes con potencial académico


4.
Estudiantes de bajos recursos económicos


5.
Cualquier estudiante sin excepción

6.
Otros

          Especifique: _________________________________________________________

3. De las siguientes actividades que ofrece la UES, ¿En cuáles pueden participar los estudiantes de la carrera de Lenguas Modernas?


1. Actividades científicas

                                           
2. Actividades recreativas

3. Actividades artísticas

4. Actividades deportivas
4. ¿El examen de admisión de la UES para el ingreso a la carrera de Lenguas Modernas pone a prueba la habilidad de los aspirantes en los idiomas extranjeros? 


Sí


No 


 No Sabe 
5. ¿Cómo se enteró de la existencia de la carrera de Lenguas Modernas?
1. Medios de comunicación externos a la UES
2. Medios de comunicación internos de la UES
3. Boletines informativos

4. Interés propio

5.
Otros








Especifíque: ______________________________________________________________

6. ¿Ha recibido usted orientación vocacional previa al ingreso y durante la ejecución de sus estudios por parte de la UES o El Departamento de Idiomas Extranjeros?


Sí



No 


7. Si su respuesta fue Sí, seleccione el grado de utilidad de la orientación vocacional recibida:

Muy útil


Poco útil 


Nada útil
8. ¿Es el sistema de evaluación utilizado en cada una de las asignaturas de la Licenciatura en Lenguas Modernas aplicado de manera imparcial para cada uno de los estudiantes?
        Sí 


No 



Justifique su respuesta:

______________________________________________________________________________________________________________________________________________________

9. ¿Conoce usted sus deberes y derechos como estudiante de la UES?
  Sí 


No 




     Si su respuesta es no, explique: 

______________________________________________________________________________________________________________________________________________________
10. ¿Existen instancias, reglamentos y procedimientos relacionados con la defensoría de los estudiantes en la UES?

  Sí 


No 


 No Sabe 
11. ¿Sabe usted de la existencia de programas para la atención de estudiantes con necesidades educativas especiales en el Departamento de Idiomas Extranjeros?

  Sí 


No 


 

Si su respuesta es afirmativa mencione alguna:

___________________________________________________________________________

___________________________________________________________________________

12.  ¿Ofrece la carrera de Lenguas Modernas condiciones de tiempo, recursos y espacio para la participación de los estudiantes en órganos de gobierno de la Universidad o en asociaciones estudiantiles?

Si 


No 


 No Sabe
III. FACTOR: RECURSOS (INFRAESTRUCTURA, FISICOS Y FINANCIEROS.)

13. Seleccione el grado en el que cada uno de los siguientes recursos físicos asignados al Departamento de Idiomas Extranjeros se ajusta a la población estudiantil de la Licenciatura en Lenguas Modernas:

	Recursos Físicos
	Mucho
	Poco
	Nada

	Aulas
	
	
	

	Centro de cómputo


	
	
	

	Equipos de cómputo
	
	
	

	Laboratorio para prácticas auditivas 
	
	
	

	Áreas de estudio
	
	
	

	Servicios sanitarios
	
	
	


14. ¿Dispone la carrera de Lenguas Modernas de suficiente  personal docente para la ejecución del plan de estudio de la carrera?


Sí 


No 


 
Justifique su respuesta:

__________________________________________________________________________________________________________________________________________________

15. ¿Dispone la carrera de Lenguas Modernas de personal docente con la formación necesaria para la ejecución del plan de estudio de la carrera?


Sí 


No 


Justifique su respuesta:

__________________________________________________________________________________________________________________________________________________

16. ¿Con que frecuencia encuentra disponible los siguientes equipos audiovisuales del Departamento de Idiomas Extranjeros?
	Equipos audiovisuals
	Siempre
	Casi siempre
	A veces
	Nunca

	TV
	
	
	
	

	Reproductor de DVD 
	
	
	
	

	Reproductor de CD 
	
	
	
	

	Equipo de cómputo
	
	
	
	

	Cañón
	
	
	
	

	Retroproyector
	
	
	
	

	Software interactivo
	
	
	
	


17. ¿Considera  que en el Departamento de Idiomas Extranjeros hay suficiente personal capacitado para controlar el uso y mantenimiento de equipos audiovisuales?


Sí 


No 


 No Sabe  
18. ¿Existe algún centro de cómputo asignado al Departamento de Idiomas Extranjeros para facilitar el desarrollo de las diferentes actividades de enseñanza- aprendizaje?

Sí 


No


No Sabe  
19. ¿Tienen los estudiantes de Lenguas Modernas acceso a los equipos de cómputo y software del Departamento de Idiomas Extranjeros para realizar actividades necesarias para el desarrollo de la carrera?


Sí


No


No Sabe
20. ¿Tienen los profesores de Lenguas Modernas acceso a los equipos de cómputo y software del Departamento de Idiomas Extranjeros para realizar actividades necesarias para el desarrollo de la carrera?


Sí


No


No Sabe
21. Según su experiencia o conocimiento sobre el/los centro(s) de cómputo, este/estos se encuentran:

1. Actualizado/s
       

6. Desactualizado/s


2. Organizado/s          

       
7. Desorganizado/s     

                                         


3. Siempre disponible/s
       
8. Siempre ocupado/s

                                                                                                                                                                                                 

4. Funcionando                                 9. Fuera de uso                                                                                            


5. Otros           

Especifique:            ___________________________________________________________________
22. De acuerdo a su experiencia en el/los centro/s de computo del Departamento de Idiomas Extranjeros, ¿Utilizan los estudiantes el equipo  de cómputo con fines  académicos?

Sí 


No 


 No Sabe 
23. ¿Existe algún laboratorio para prácticas auditivas asignado al Departamento de Idiomas Extranjeros para facilitar el desarrollo de las diferentes actividades de enseñanza- aprendizaje?
Sí 


No 


 No Sabe  
24. Según su experiencia o conocimiento sobre el/los laboratorio(s) para prácticas auditivas, éste/estos se encuentran:

       1.
Actualizado/s
      

 6. Desactualizado/

       2.
Organizado/s          

       
 7. Desorganizado/s                  


       3.
Siempre disponible/s
            8. Siempre ocupado/s                                                                                                                                                               

       4.
Funcionando                                  9. Fuera de uso                                                                                            

       5.
Otros        

Especifique:            

      
_________________________________________________________________________              
25. Marque con un cheque los adjetivos que mejor califiquen los recursos bibliográficos provistos por el Centro de Documentación del Departamento de Idiomas Extranjeros:

1. Actualizado



5. Desactualizado


2. Organizado



6. Desorganizado   
3. Pertinente con el                          7. No pertinente con                                                           área de estudio


 el área de estudio

                                                                                                                                                                                                 

4. Abundante       
                  
 8. Escaso                                                                                                 

¡Gracias por su valiosa colaboración!
UNIVERSIDAD DE EL SALVADOR

FACULTAD DE CIENCIAS Y HUMANIDADES
DEPARTAMENTO DE IDIOMAS EXTRANJEROS

Tema: Autoevaluación de la Licenciatura en Lenguas Modernas enfocada en dos factores “Estudiantes y Recursos” en el Departamento de Idiomas Extranjeros, Universidad de El salvador 2012.
Objetivo: Evaluar las condiciones  que ofrece la Licenciatura en Lenguas Modernas en lo que respecta a los factores “Estudiantes y Recursos”.
Indicaciones: Para indicar su respuesta coloque un cheque  en la casilla o casillas correspondientes.
CUESTIONARIO DIRIGIDO A DOCENTES DE LA LICENCIATURA EN LENGUAS MODERNAS

I. FACTOR: ESTUDIANTES
1. ¿Cuál(es) de los siguientes programas de Bienestar Estudiantil conoce usted en la Universidad de El Salvador (UES)?
     
 1.  Programas de Atención a Condiciones Socioeconómicas

      2.  Programas de Atención a Condiciones de Salud

      3.  Programas de Atención a la Diversidad Cultural, Sexual, Religiosa, etc.
4. Programas de Orientación Vocacional
5. Programas en pro de Actividades Culturales

6. Programas en pro de Problemas relacionados con Rendimiento Académico
7. Banco de Bolsa de Trabajo

8. Programas en pro de Necesidades Educativas Especiales
2. De acuerdo a su conocimiento y experiencia, ¿Quiénes tienen la oportunidad de obtener una beca de estudios en la UES?

1. Empleados de la Universidad

2. Familiares de empleados de la Universidad   

3. Estudiantes con potencial académico


4. Estudiantes de bajos recursos económicos
5. Cualquier estudiante sin excepción
6. Otros

Especifique: ____________________________________________________________                                                                                                                            

3. De las siguientes actividades que ofrece la UES, ¿En cuáles pueden participar los estudiantes de la Licenciatura en Lenguas Modernas?


1. Actividades científicas

                                           
2. Actividades recreativas

3. Actividades artísticas

4. Actividades deportivas
4. ¿El examen de admisión de la UES para el ingreso a la Licenciatura en Lenguas Modernas pone a prueba la habilidad de los aspirantes en los idiomas extranjeros? 


Sí


No 


 No sabe
5. ¿Sabe usted de la existencia de  mecanismos de información y divulgación en la UES que promuevan la Licenciatura en Lenguas Modernas al estudiante por finalizar sus estudios de bachillerato?


Sí


No 


Si su respuesta es Sí, mencione el mecanismo que usted conoce:

_________________________________________________________________________

_________________________________________________________________________

6. ¿Proporciona la UES o el Departamento de Idiomas Extranjeros orientación vocacional previa al ingreso y durante la ejecución de sus estudios a los estudiantes de la Licenciatura en Lenguas Modernas?


Sí



No 


7. ¿Es el sistema de evaluación utilizado en cada una de las asignaturas de la Licenciatura en Lenguas Modernas aplicado de manera imparcial para cada uno de los estudiantes?
       
 Sí 



No 



Justifique su respuesta: __________________________________________________________________________________________________________________________________________________

8. ¿En su opinión, se les provee a los estudiantes de Lenguas Modernas información concerniente a sus deberes y derechos como estudiante de la UES? 
  Sí 


No 





9. ¿Cuenta la UES con instancias, reglamentos y/o procedimientos relacionados con la defensoría de los estudiantes?

  Sí 


No 


 
10. ¿Sabe usted de la existencia de programas para la atención de estudiantes con necesidades educativas especiales en el Departamento de Idiomas Extranjeros?

  Sí 


No 


 

Si su respuesta fue afirmativa mencione alguna:

___________________________________________________________________________

11.  ¿Ofrece la Licenciatura en Lenguas Modernas condiciones de tiempo, recursos y espacio para la participación de los estudiantes en órganos de gobierno de la Universidad o en asociaciones estudiantiles?


Si 


No 


 No Sabe
III. FACTOR: RECURSOS (INFRAESTRUCTURA, FISICOS Y FINANCIEROS.)

12. Seleccione el grado en el que cada uno de los siguientes recursos físicos asignados al Departamento de Idiomas Extranjeros se ajusta a la población estudiantil de la Licenciatura en Lenguas Modernas:

	Recursos Físicos
	Mucho
	Poco
	Nada

	Aulas
	
	
	

	Centro de cómputo


	
	
	

	Equipos de cómputo
	
	
	

	Laboratorio para prácticas auditivas 
	
	
	

	Áreas de estudio
	
	
	

	Servicios sanitarios
	
	
	


13. ¿Dispone la Licenciatura en Lenguas Modernas de suficiente  personal docente para la ejecución del plan de estudio de la carrera?


Sí 


No 


 
Justifique su respuesta:

__________________________________________________________________________________________________________________________________________________

14. ¿Dispone la Licenciatura en Lenguas Modernas de personal docente con la formación necesaria para la ejecución del plan de estudio de la carrera?


Sí 


No 


Justifique su respuesta:

__________________________________________________________________________________________________________________________________________________
15. ¿Con que frecuencia encuentra disponible los siguientes equipos audiovisuales del Departamento de Idiomas Extranjeros?
	Equipos audiovisuales
	Siempre
	Casi siempre
	A veces
	Nunca

	TV
	
	
	
	

	Reproductor de DVD 
	
	
	
	

	Reproductor de CD 
	
	
	
	

	Equipo de cómputo
	
	
	
	

	Cañón
	
	
	
	

	Retroproyector
	
	
	
	

	Software interactivo
	
	
	
	


16. ¿Considera  que en el Departamento de Idiomas Extranjeros hay suficiente personal capacitado para controlar el uso y mantenimiento de equipos audiovisuales?


Sí 


No 


 No Sabe  
17. ¿Existe algún centro de cómputo asignado al Departamento de Idiomas Extranjeros para facilitar el desarrollo de las diferentes actividades de enseñanza- aprendizaje?

Sí 


No


No Sabe  
18. ¿Tienen los Estudiantes de la Licenciatura en Lenguas Modernas acceso a los equipos de cómputo y software del Departamento de Idiomas Extranjeros para realizar actividades necesarias para el desarrollo de la carrera?


Sí


No


No Sabe
19. ¿Tienen los Docentes de la Licenciatura en Lenguas Modernas acceso a los equipos de cómputo y software del Departamento de Idiomas Extranjeros para realizar actividades necesarias para el desarrollo de la carrera?


Sí


No


No Sabe
20. Según su experiencia o conocimiento sobre el/los centro(s) de cómputo, este/estos se encuentran:

1. Actualizado/s
       

6. Desactualizado/s


2. Organizado/s          

       
7. Desorganizado/s     

                                         


3. Siempre disponible/s
       
8. Siempre ocupado/s

                                                                                                                                                                                                 

4. Funcionando                                 9. Fuera de uso                                                                                            

5. Otros           

Especifique:            ___________________________________________________________________
21. De acuerdo a su experiencia en el/los centro/s de computo del Departamento de Idiomas Extranjeros, ¿Utilizan los estudiantes el equipo  de cómputo con fines  académicos?

Sí 


No 


 No Sabe 
22. ¿Existe algún laboratorio para prácticas auditivas asignado al Departamento de Idiomas Extranjeros para facilitar el desarrollo de las diferentes actividades de enseñanza- aprendizaje?
Sí 


No 


 No Sabe  
23.  Según su experiencia o conocimiento sobre el/los laboratorio(s) para prácticas auditivas, éste/estos se encuentran:
       1.
Actualizado/s
      

 6. Desactualizado/

       2.
Organizado/s          

       
 7. Desorganizado/s                  


       3.
Siempre disponible/s
            8. Siempre ocupado/s                                                                                                                                                               

       4.
Funcionando                                 9. Fuera de uso                                                                                            

       5.
Otros        

     Especifique: ____________________________________________________________          
24. Marque con un cheque los adjetivos que mejor califiquen los recursos bibliográficos provistos por el Centro de Documentación del Departamento de Idiomas Extranjeros:

1. Actualizado



5. Desactualizado


2. Organizado



6. Desorganizado   
3. Pertinente con el                          7. No pertinente con                                                           área de estudio


 el área de estudio

                                                                                                                                                                                                 

4. Abundante       
                  
 8. Escaso                                                                                                 

¡Gracias por su valiosa colaboración!

IN-DEPTH INTERVIEWS

University of El Salvador

School of Arts and Sciences

Foreign Languages Department

Topic: Self-evaluation of the Modern Languages Major focused in two factors: “Students and Resources” at the Foreign Languages Department (FLD), University of El Salvador (UES) 2012.

Objective: To evaluate the academic conditions offered by the Modern Languages Major focused in two factors: “Students and Resources” through an in-depth interview. 

Interview addressed to the previous and current head of the Foreign Languages Department.

Methodology:

These in depth interviews are addressed to a specific group of professors at the FLD in the School of Arts and Sciences at the University of El Salvador. The researchers will select the interviewees who meet the following characteristics:
• Professors being or having been head of the FLD.

• Professors who are aware of the resources (infrastructure, physical and financial) at the FLD. 

• Professors that can provide information on the use of the resources (infrastructure, physical and financial) at the FLD.

Based on the characteristics above; researchers decided to interview the previous chief at the FLD, Lic. Edgar Nicolas Ayala, and the current one Lic. José Ricardo Gamero Ortiz.

Instructions: 

· This in-depth is meant to last 30 minutes.

· Responses must not exceed 3 minutes long.

· Try to stick as close as possible to the main issue.

· Use objective speech all of the time. 

Guide of questions:

I. FACTOR: STUDENTS

1. Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD? 
2. Do you know the existence of counseling processes or programs at the FLD that care about students with low academic performance?

II. FACTOR: RESOURCES (INFRASTRUCTURE, PHYSICAL AND FINANCIAL.)

3. Which are the audiovisual equipments that the Foreign Languages Department possesses? Are they always available?

4. Do you consider that the FLD relies on  ​​enough trained personnel to control the use and maintenance of audiovisual equipment?

5. What is your opinion about the laboratory for auditory practices allocated to the FLD regarding updating, organization and availability? 

6. What do you think about the computer laboratory of the FLD regarding updating, organization and availability? 

7. Do you take advantage of the bibliographic resources provided by the Documentation Center of the FLD? How often? How useful are for you?

8. In your opinion, which of the following aspects are given more priority in the budget assigned to the Foreign Language Department?

1. Payment of salaries to teachers and administrators.

2. Financing student welfare programs.

3. Financing research and extension programs.

4. Purchase of equipment and furniture for laboratories, computing,                              library, classrooms and study areas.

5. Purchase of audiovisual equipment.

6. Stationery and some other basic material.
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Thank you for taking your time and being part of a self-evaluation process intended to show the weaknesses and strengths of the Modern Languages Major in the factors “Students and Resources” so as to improve its quality. Your contribution is of great importance.

Interview to the former head of the Foreign Languages Department Lic. Edgar Nicolás Ayala.


Interviewer:

Elba Pineda

Interviewer assistant: 

Julio Flores

Camera man:

Josué Bran

Interviewer: Good morning, my name is Elba and today we are going to interview Lic. Nicolás Ayala, hello, welcome and thank you for taking the time to meet with us today.

Today we are going to develop the topic: Self-evaluation of the Modern Languages Major focused in two factors: “Students and Resources” at the Foreign Languages Department (FLD), University of El Salvador (UES) 2012.  

So, let start with the first question, as you know here we have a diversity of students, one that learns fast and the other ones that have to take some time, but we have also students with any kind of disabilities at FLD, so my first question for you is: Have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD?

Lic. Ayala: Yes, we do have one “Atención al estudiante”, It was not meant to, to provide services to students we incapacitation or disabilities, but time goes by and we have more people with special abilities that are coming asking for services, I have seen people here, that come for tutoring and they have problems, they cannot see very well, and we have had people here working with them, so mostly people having problems they have been helped by students that are doing social service to “Atención al estudiante”, so this unity of program was not meant to, to deal with this kind of students, but we have to do it because they are asking for services, but to be honest, students working with them, they are not prepared to do that job,  because we need people specialized to work with special students, but they are trying it. They are doing their job.

Interviewer: At least we have one. And do you know the existence of counseling processes or programs at the FLD that care about students with low academic performance? 

Lic. Ayala: “Atención al estudiante” (laughing).

Interviewer:  Almost the same right? 

Lic. Ayala: Yeah, yeah, they come for tutoring because they are getting bad grades; they are taking subjects for the second or third time. Those are students that ask for some help and come to “Atención al estudiante”, and I’ve been around because the tutoring sessions are right here in that table so I know we have people coming and asking for that service.

Interviewer: Ok, that’s great to hear, so let just continue with resources questions and my question for you right now is: which are the audiovisual equipment that the Foreign Languages Department possesses? 

Lic. Ayala: Well, they are right there. Everybody can see them. There is an old-fashion listening lab that is still there, still working, still running but it’s updated, still using cassettes over there (giggle), we need to update the lab, but it’s still working, you can still use the headsets and you can do some practices over there ah and the air condition has been fixed lately, sit down and you can go and spend some time over there.  We have a small computer center that now has got new equipment. There are just 20 computers so they are not enough ah, and ah what I was saying that we have done a lot of this and umm provided equipment to the teacher staff because we have received donations from school of sciences and humanities have invested and buying equipment, as you can see almost everyone has a computer, scanner, laptop computer, projector, each cubículo has been assigned a laptop computer and a projector, because we have received a donation from the USA embassy and that equipment has been distributed on more professors, I will say that talking about teacher staff we have more equipment, more and better equipment that we used to have in the past, but what we need to improve is the equipment that is going to be available for students, computer centers, labs for doing listening practice, I don’t know, technological centers work beginning with this idea of online education, unfortunately there is a long way to go, because we are just beginning in that area.

Interviewer: That’s great. So it means that they are working in that.

Lic. Ayala.: I hope so (laughing)

Interviewer: You hope so (laughing) ok

Lic. Ayala: I’ve tried to get some donations and, but I will say the first step that is providing teachers with enough equipment for doing their job, that’s fine that’s ok right now, but we need more equipment for students to do their practices. 

Interviewer: That’s great to hear, and just let me ask you something about the documentation center of the FLD, do you take advantage of the bibli,bibli,  bibliographic resources provided for that place?

Lic. Ayala: Yeah, because I’ve myself looked for the books we were needing, I wrote down a list, and I asked for donations to the United States embassy lately and they donated books relative to linguistic, research, and some other areas that were not covered, so now we have lots of books, I will say enough books for everyone to go and check them out and read them, if we are not doing that is because we don’t want to, we have enough books, I think we have enough books for doing our job here and it can be used by students and teachers as well. The point is that sometimes we are not used to reading (laughing) and we don’t go and  look for them just when we have to do a graduation work, when have to do some research then we go and ask for books, but we have improved that area and besides that we have more books also, at the library of Sciences and Humanities because the School of Sciences and Humanities has been buying and investing money in getting new books and I don’t if you want to get the file, but I can give it to you there are a big file of the books available right here at the center that we have at the Languages Department and the books that are available at the library of Sciences and Humanities and we have improved in that area also, but aahh  maybe we are facing some administrative trouble because some students have commented that they have gone to the library and the books are not available, they are not on the shelves so they cannot use them, but the books are there, not that old, I mean there are new books that you can use.

Interviewer: But what about you? How often do use the documentation center? 

Lic. Ayala: I usually buy my books, once in a while when I need it I go and I use the documentation center (showing a book borrowed at the documentation center) this one belongs to the department so I use it for my classes.

Interviewer:  So, we can say that sometimes not always?

Lic. Ayala: Not always because what I do is that I buy my books, when I don’t have money I know that the books are available I go and make a loan and use the books. 

Interviewer: Ah ok, in that case can you tell me how useful are for you the books that you borrow here at the documentation center? 

Lic. Ayala: Very useful I use them for my classes. Last semester I was teaching linguistic and I used this one and a couple of books that are right there. So I use the books that are available. 

Interviewer: Ah ok, thank you. Ok, just let me continue with this one, I would like to know your opinion about some aspects, just tell me which of the following aspects are given more priority in the budget assigned to the Foreign Languages Department?

And the first one, aspect is the payment of salaries to teachers and administrators. It is consider at the budget?

Lic. Ayala: The point is that budget is not assignment to the Department, the budget is assigned to the School, I mean; the university budget is distributed in the nine schools that make up the whole university. So ah, part of the UES budget is assigned to Sciences and Humanities, and Sciences and Humanities, they use that money to distribute it in things that are needed in this school, but they don’t let us touch the money, we do not handle money, we do not administrate money, they do it here at “Administración Financiera”. What we do is that we plan and we elaborate what we call “Plan operative”, “Plan de compras” and we write everything we need in the school year and we send it to Administración Financiera and then they decide ok, here we have all the needs ok from Letras, Filosofía, Periodismo, and here we have all the needs and this is the money we have and we are going to spend on this and this. The school deans at Administración Financiera are the ones that make the decision on how they are going to distribute the money, we just present the plan and sometimes we do not receive a hundred percent that we are asking for we just receive what they say they can give to the Academic Units what I know is for sure, most of the money assigned to Sciences and Humanities is spent and used for paying salaries, because students population has been growing at a high speed and we have been receiving more students than the ones that we have at the beginning of every year, we have been receiving an average of 200 students more, so we have student overpopulation and that forces administrators to hire teachers by the hour so we have what we call “fondos propios” and then, “fondos propios” could be used for buying equipment for academic projects, but right now it has mostly been used for hiring more teachers because that is the urgency, we have more students that we have hire more teachers, and we are in this cycle receiving more students, hiring more teachers then all the money most of the money that we have from the central budget , and money that we produced from certain projects such as CENIUES is using hiring teachers by the hour in an hourly basis because we have students to teach; and at the end there are investment in equipment, I will say that number one is paying of salaries, number two is equipment. I don’t know why buying books is so difficult, but it takes lots of time for the administration to buy books. You have to insist year after year until they get it and they have done it, so I will say they like investing money in paying salaries and buying equipment. But there are no academic projects. No one that we are investing a lot of money, I will say that we are just moving ahead. There are not major changes in ten years, we continue growing and growing and improving in equipment, hiring teachers. Well teachers have improved in quality, they have applied to scholarships, they have studied on their own, but it is not a university policy, it is because they look for the ways to get some training and we have people going to the States, France, and Germany. The only thing the university does is to give the information to go there and paying salaries because it is not a university policy to do this, we should be investing money in what we call “Formación Permanente” or on-going training, and there is not an on-going training from the side of the University, so professors have to look for their own chances to get some training and improve what they do. But we are kind of lucky because we get a lot of help from embassies or foreign institutions and because of speaking languages, we can apply to scholarships, so uh, professors and students from the Languages Department, they get the scholarships from the both hands and that is an advantage. Ok, time is over (laughing). 

Interviewer assistant: In the last question about computer equipment, do you consider that at the Foreign Languages Department there are enough personnel trained to operate or to give maintenance to these kinds of equipment or even to use…

Lic. Ayala: Well, we do better off than other academic units because at least we have one technician (laughing) that is there, I do not know if you know him but his name is Edwin (laughing), and he has studied on how to use the equipment, how to give some maintenance to the equipment, but I do not know, we are going to have more equipment and a larger computer center that we are going to need to hire more technician people. I do not know, if we make it two people, we would have one for the lab and another for the computer center. And umm, the best.., that is another, that is a different story because once again, you are going to hire a technician but you need a professor, you hire the professor, right? And the school, this school, lately, they have hired 2 technicians to work on this, Javier and Aaron, they work in the central offices, and once in a while they come and check the computer, they are trying but what they say is that they do not have the parts to fix the computers when needed. However, things are improving little by little. In the past we did not have any technician, so now we have two at the central offices and one here.

Interviewer assistant: What about the teacher, are they well trained?  Do you believe that they have some abilities to handle this equipment?

Lic. Ayala: no, no. When we talk about how to use equipment and what we have learned by it, you know, we have learned classically (laughing) by trial and error. We have not received any formal training that is why I am talking about, on-going training. If we are going to use technology, we need to be trained on how to use technology, but we are not receiving that kind of training. We are using technology because we go by trial and error and we use, we do basic things ok (laughing). The ones that do more things with the computers because they have studied to do that are Alexander Bruno, who has got a Master Degree on technology and education, Rene Hernández has taken a course at Ministerio de Educación, Ana Grace, Ricardo Gamero who happens to be a technician before being a professor, so he knows how to use a computer and how to fix computers. But, still we have sections to do; we need training on how to use computers.

Interviewer: Ok, so thank you for taking your time and being part of this self-evaluation process intended to show the weaknesses and strengths of the Modern Languages Major in the factors “Students and Resources”. So, I just want to say thank you for your time!

Lic. Ayala: You’re welcome!

The coding of these interviews was done by using colors and the colors are just the way to mark examples of patterns that emerge in the interviews.
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Interview to the current head of the Foreign Languages Deparment Lic. José Ricardo Gamero Ortiz.
                                               

Interviewer: 

Elba Pineda

Interviewer assistant: 
Josué Bran

Camera man:

Julio Flores

Interviewer: Hello my name is Elba Pineda and today we have an interview with Lic. Ricardo Gamero who is the head at the Foreign Languages Department. Thank you for taking the time to meet with us today and welcome. And let me start with the first question about the topic Self-evaluation of the Modern Languages Major focused in two factors: “Students and Resources” at the Foreign Languages Department (FLD), University of El Salvador (UES). So my fist question for you is related to students that have disabilities here at the Foreign Languages Department and my first question for you is, have you heard about the existence of programs to the attention of students with any kind of disabilities at the FLD? 
Lic. Gamero: Ok, we don’t have a list of students with disabilities I’ve just heard about, maybe three, in the last years. I had one of them as a student, he had poor vision; I remembered that I had to print a material especially for him; if you remember the size of the font of a common handout is twelve, times new roman twelve but for him I had to use something like thirty five or forty, so the letters were kind of big, so I used a lot of material for him and a simple handout for the rest of the students meant several pages for him. And I have heard of some other two and I understand that there is a section here which helps students and they have had a sort of advisors or helpers, when they cannot see or they cannot read, students in social service and also the unit for attention read, they read material to them and help them in any way as possible. So we have a few and we’d been doing things to help them.

Interviewer: That’s great to hear, so what about another kind of students the ones that have low academic performance, Do you know the existence of counseling processes or programs at the FLD that care about students with low academic performance?

Lic. Gamero: Yes, there are two programs. One of them is coordinated by Carolina, Lic. Carolina and also Lic. Claudia Vides and I see almost everyday students over there asking questions, receiving counseling, guidelines, and extra material, explanations and things like that and we also started a new project that is called the writing center and it was coordinated by Lic. Liliam Olivares, also Ricardo Garay, but ah, in this particular project the last one that I mentioned only a few students are taken it, but the other one, the center to help students, ah I know that many students are using it. 

Interviewer:  Thank you very much. And let me continue right now with resources factor. And which are the audiovisual equipment that the Foreign Languages Department possesses?

Lic. Gamero: Ok, em, if I’m not wrong this Department is the one which have more equipment that any other one of this school because almost every teacher has a computer in his/her cubicle, and we have video projectors, CD players, and we have um, recorders, cameras, video cameras abundantly. So we have like more than twenty CD players, more than ten video projectors, and things like so; in that sense I will say that we have enough equipment. 

Interviewer: Ah ok, if we want to say, that they are always available, we can say that are always available the kind of equipment that we have. 

Lic. Gamero: Most of this equipment has been given to teachers, so they have them in their offices, and they can use them any time. And there is some other equipment that we have here, and we have it for teachers who work per hours, and soon if I’m not wrong we will be receiving another donation of equipment.  

Interviewer: That’s great to hear. Do you consider that the FLD relies on  ​​enough trained personnel to control the use and maintenance of audiovisual equipment?

Lic. Gamero:  Yes, we have, the school has professionals, the only thing, and the main problem that we have is that the system is not that quick or quick enough for our necessities. That’s the only problem, but we have very good technicians.

Interviewer: What is your opinion about the laboratory for auditory practices allocated to the FLD regarding updating, organization and availability? 

Lic. Gamero:  Ok, once, it was the best in Central America, now it’s very poor conditions, it is not used as a laboratory anymore; it is most a classroom for us and it is necessary to change all the headphones, and if I’m not wrong we will receive them in less than a month, we are going to change all of the headphones. And I’ m also, requesting, from a company in El Salvador, the donation of fifty computers to be installed in each boot so besides having the tapes and besides having the computers and the video projectors, our plan is that every boot is going to have a computer. I want it to be the best computer center in the school. 

Interviewer: That’s great to hear; actually it’s a nice project. What about the computer laboratory, about updating organization?

Lic. Gamero: I will say that we have it here next to our offices, 25 computers, it’s small and is crowded, but it’s useful. The only thing is that we have one person in charge of it, and he is not here all the time; the time that I would like him to be here. And for this coming term, he is going to start working at seven o’ clock and finish at three pm then I need someone to cover the rest of the time because I want it to be available, at least up to five o’clock in the afternoon. So, I think we will have to ask for students from the School of Engineering to do social service with us to cover the rest of the time.

Interviewer:  That will be great. Sometimes you need to have some books in order to teach a class, so in that case. Do you take advantage of the bibliographic resources provided by the Documentation Center of the FLD?

Lic. Gamero: I don’t use it. The thing is that I have my own books related to the specialty that I teach, which has been translation so I have my books, the University doesn’t have any of the ones that I have, I don’t know if the same thing happens to the other teachers, but we have as a, part of this period we have taken very good books, from this office, to that center. And right now it has better books and we are planning to have a lot more. That is another project that we are working on to buy like a thirty copies of giving books and then we are going to be lending students the books so they read them in a set term and our plan is that at the end of the major they will have read about twenty books or something like that. We are planning to get them and then make them available for students. So we want to improve that center. That is part of another project that we are working on right now. 

Interviewer assistance:  Do you think that the bibliographic resources found at the Documentation Center are updating?

Lic. Gamero: What I can tell you is that the kind of books that I see when I pass by and they look old, well I haven’t read the list that they have. The thing is that we have sent to that place very good books, expensive books and now there are in a better position anyway I don’t think it is enough for the amount of students that we have, we have about one thousand six hundred students, and that Documentation Center is just a little bit compared with the amount of students that we have. So, we are planning to get more books for them.       

Interviewer:   So let me finish with this question, I have here some aspects, just let me give you this paper, and I would like to know in your opinion, which of the following aspects are given more priority in the budget assigned to the Foreign Language Department? For example the first one, the payment of salaries to teachers and administrators.

Lic. Gamero:  Do I have to give a commentary about each of them?

Interviewer:   No, necessary just to mention the ones that are assigned to the budget. 

Lic. Gamero:  Just one commentary, payment of salaries to teachers and administrators we don’t have much to do with this. That has to do with the government so the head of the department doesn’t have much to do with this. What we are trying to do is not to purchase, but to get donations; the thing is that we don’t have the money. As I told you some minutes ago, we are planning to have fifty new computers for the lab, that means about twenty five thousand dollars in investment and we don’t have the money, the school doesn’t have the money and if they have it, it will be used for something else, so what we are doing right now is asking companies to donate that amount of equipment to us. So we don’t have the money to purchase it, but we are trying to get equipment as a donation so that is something different and aah the same thing is with the audiovisual equipment as I told you before we have more equipment that many other Department or Unit in this school, but anyways we are trying to get even more, the thing is that we want teachers to have the tools they need to teach better. And hopefully in a matter of a month we will get another donation of about eight thousand dollars and we received another this year which was about nine or ten thousand dollars in equipment eeh, so we don’t talk about purchasing, we talk about getting donations that’s the only thing that we can do.

Interviewer:   That’s ok, so that will be all for us and thank you for taking the time and being part of this self-evaluation process and thank you.

Lic. Gamero:  You’re welcome!              
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STUDENTS IN CHARGE OF DOCUMENTATION CENTER’ INTERVIEWS 

University of El Salvador

School of Arts and Sciences

Foreign Languages Department

Topic: Self-evaluation of the Modern Languages Major focused in two factors: “Students and Resources” at the Foreign Languages Department (FLD), University of El Salvador (UES) 2012.

Objective: To evaluate the bibliographic resources find at the Documentation Center. 

Interview addressed to the students that have done or are doing their social hours at the Documentation Center of the Foreign Languages Department.

Methodology:

These interviews are addressed to specific group of students at the FLD in the School of Arts and Sciences at the University of El Salvador. The researchers will select the interviewees who meet the following characteristics:

· Students that have done or are doing their social hours at the Documentation Center at the FLD.

· Students with knowledge about the books administrated at the Documentation Center at the FLD.

· Students that knows the resources that the Documentation Center counts on at the FLD

· Students with actual knowledge about the situation of the Documentation Center at the FLD.

Guide of questions:

11. What kind of bibliographic resources can one find at the Documentation Center in terms of type: Encyclopedia, Dictionaries, plays, books and the like? And languages: Korean, French, English, and the like?

12. Have you seen any unnecessary or irrelevant bibliographic resource in the Documentation Center?  

13. What are two languages in which one can find more bibliographic resources?

14. How are the bibliographic resources organized at the Documentation Center? According to the type, the language, the year, the author and the like?
15. Are there books at the Documentation Center owning 10 volumes or more each? If, so what kind of book(s) is it or are they?

16. Is it or are they among the most demanded ones at the Documentation Center?

17. Does the Documentation Center count on the latest bibliographic resources for the learning of the French and English languages? 

18. When was the last time that the Documentation Center was provided with new bibliographic resources?

19. Were they up-to-date?

20. Who were their providers?
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Thank you for taking your time and being part of a self-evaluation process intended to show the weaknesses and strengths of the Modern Languages Major in the factors “Students and Resources” so as to improve its quality. Your contribution is of great importance.
INTERVIEW TO STUDENT ONE

Interviewer: Josué Bran.
Notes:

21. What kind of bibliographic resources can one find at the Documentation Center in terms of type: Encyclopedia, Dictionaries, plays, books and the like? And languages: Korean, French, English, and the like?

Student 1 answer: The users can find English, French, German dictionaries; romantic, horror novels, French book as grammar, literature books; teaching methods; history and culture boos; Japanese, Korean and didactics, magazines, economic books; didactics, writing and composition books; religion books, audiovisual like CD, CD-Room and social service reports, and undergraduate research projects.
22. Have you seen any unnecessary or irrelevant bibliographic resource in the Documentation Center?  

Student 1 answer: Yes, there are some Arabic books that nobody in the FLD borrows them
23. What are two languages in which one can find more bibliographic resources?

Student 1 answer: Students are able to find more bibliographic resources in English and French.
24. How are the bibliographic resources organized at the Documentation Center? According to the type, the language, the year, the author and the like?

Student 1 answer: They are organized according to the type of subject like didactic, literature, reading and others subjects or categories.
25. Are there books at the Documentation Center owning 10 volumes or more each? If, so what kind of book(s) is it or are they?

Student 1 answer: Yes, there are. Teaching methods, French Literature, year book, novels in English and English teaching magazines.
26. Is it or are they among the most demanded ones at the Documentation Center?

Student 1 answer: No, they are not the most demanded.
27. Does the Documentation Center count on the latest bibliographic resources for the learning of the French and English languages? 

Student 1 answer: There are not enough French and English bibliographic resources; there are some areas still to cover.  
28. When was the last time that the Documentation Center was provided with new bibliographic resources?

Student 1 answer: The last donation was On April 2012

29. Were they up-to-date?

Student 1 answer: No, they were obsolete because the edition is not the last one.
30. Who were their providers?

Student 1 answer: the providers was Lycée Français d’ El Salvador institution.
INTERVIEW TO STUDENT 2

Interviewer: Josué Bran.

Notes:

1. What kind of bibliographic resources can one find at the Documentation Center in terms of type: Encyclopedia, Dictionaries, plays, books and the like? And languages: Korean, French, English, and the like?

Student 2 answer: Well, you can find different kind of material between them. Books about grammar, encyclopedias, dictionaries, novels and thesis, memories of the subjects. We have, French, English, Spanish, Arabic, Korean, Japanese, and Italian, Chinese, and German books. 
2. Have you seen any unnecessary or irrelevant bibliographic resource in the Documentation Center?

Student 2 answer: Actually, there are some thesis or graduation works that are not necessary because they are old. 

3. What are two languages in which one can find more bibliographic resources?

Student 2 answer: Students can find more books in English and French.

4. How are the bibliographic resources organized at the Documentation Center? According to the type, the language, the year, the author and the like?

Student 2 answer: They are organized according to the languages and the type of subjects.

5. Are there books at the Documentation Center owning 10 volumes or more each? If, so what kind of book(s) is it or are they?

Student 2 answer: Year books, dictionaries and novels in French and English.

6. Is it or are they among the most demanded ones at the Documentation Center?

Student 2 answer: Between them, dictionaries and novels for example twilight is the most demanded.

7. Does the Documentation Center count on the latest bibliographic resources for the learning of the French and English languages? 

Student 2 answer: Actually ,no. There are some subjects that are from some years ago. For example 1980 or 1990.

8. When was the last time that the Documentation Center was provided with new bibliographic resources?

Student 2 answer: Well, the documentation Center is receiving donations at least once in a month.

9. Were they up-to-date?

Student 2 answer: Actually, they are not up to date. They are not the last editions.

10. Who were their providers?

Student 2 answer: Some students and some private institutions like the Embassy and Academics. 

INTERVIEW TO STUDENTS 3

Interviewer: Josué Bran.
Notes:

1. What kind of bibliographic resources can one find at the Documentation Center in terms of type: Encyclopedia, Dictionaries, plays, books and the like? And languages: Korean, French, English, and the like?

Student 3 answer: Students can find Japanese magazines, dictionaries in English and French, audiovisual aids, novels in French and English, some books in Portuguese, German and Arabic.

Some teaching methods book in Korean. At the same time, there are some Spanish materials like novels, magazines etc. We have some thesis and memories

2. . Have you seen any unnecessary or irrelevant bibliographic resource in the Documentation Center?

Student 3 answer: Yes, we have some books in Arabic and Portuguese that are up-to-date.

3. What are two languages in which one can find more bibliographic resources?

Student 3 answer:  Users are able to find bibliographic in English and French.

4. How are the bibliographic resources organized at the Documentation Center? According to the type, the language, the year, the author and the like?

Student 3 answer:  The bibliographic resources are organized according to the author, year, and subject, number of pages and date of publication.

5. Are there books at the Documentation Center owning 10 volumes or more each? If, so what kind of book(s) is it or are they?

Student 3 answer:  Yes, for example “year book” around 321 and also some didactic magazines those are more than 10 volumes.

6. Is it or are they among the most demanded ones at the Documentation Center?

Student 3 answer:  No, they are not demanded.

7. Does the Documentation Center count on the latest bibliographic resources for the learning of the French and English languages? 

Student 3 answer:  No, they are not enough, the Documentation Center needs to cover, areas like English and French grammar that are obsolete.

8. When was the last time that the Documentation Center was provided with new bibliographic resources?

Student 3 answer: The last date was, On April 2012.

9. Were they up-to-date?

Student 3 answer:  No, because those kind of books are not the last edition.

10. Who were their providers?

Student 3 answer:  The provider of those books was Lycée Français institution. 
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2.3  FACTOR: ESTUDIANTES

	ESTÁNDARES DE CALIDAD
	INDICADORES
	REFERENTE MINIMO

	1.  La institución y la carrera ofrecen las condiciones necesarias para asegurar el progreso y desarrollo académico de los estudiantes. 
	1.1
  Existencia de programas de bienestar estudiantil orientados a la atención de:

· condiciones socioeconómicas,

· condiciones de salud,

· situaciones de diversidad,

· orientación vocacional,

· actividades culturales,

· problemas relacionados con 
rendimiento académico, 

· deserción y repitencia,

· banco de bolsa de trabajo, y

· necesidades educativas especiales.

1.3   Existencia de un sistema de becas  dirigido a la atracción,  acceso y retención de estudiantes  con  potencial académico, de bajos recursos  y atendiendo a la diversidad   para la realización de sus estudios.

1.3 Existencia de programas de movilidad estudiantil

1.4 Existencia de estudios de seguimiento de estudiantes en cuanto a rendimiento, promoción, deserción y repetición.
1.5 La carrera mantiene índices de retención, promoción y rendimiento óptimos. 
	1.1.1   Evidencia de la existencia de estos programas enunciados en el numeral 1.1.

1.2.1  Existencia de mecanismos para el acceso de un porcentaje mínimo de  estudiantes de la carrera que cuentan con  beca atendiendo la situación económica y la diversidad.

1.3.1 Existencia de informes o documentación que evidencie las acciones de movilidad estudiantil en cualquiera de sus formas.

1.4.1  Existencia de estadísticas actualizadas de los tres últimos años sobre rendimiento, promoción, deserción y repitencia en los cursos de la carrera.

1.5.1 Mínimos de promoción por nivel: 70%, 75% y 80% conforme avanzan en el desarrollo del plan de estudios.

Promedio mínimo de rendimiento académico por nivel: 70%

	2.  La institución y la carrera ofrecen condiciones de equidad para el ingreso, ubicación y  permanencia de los estudiantes.
	2.1  Existencia de un sistema de admisión que garantice el ingreso a carrera de los estudiantes que poseen las condiciones académicas para el logro en sus estudios.

2.2  Existencia de  mecanismos de información y divulgación de la carrera que permiten atraer estudiantes procedentes de todo el país y de la región cuando corresponda.

2.3   Existencia de procesos de orientación sistemática que facilitan la inserción y retención de los estudiantes en la carrera.

2.4   El sistema de evaluación de los aprendizajes garantiza la imparcialidad en la evaluación de cada uno de los  estudiantes.

2.5   La normativa institucional define los derechos y obligaciones de los estudiantes y esta normativa es conocida por los estudiantes.

2.6  Existencia de instancias para atender asuntos estudiantiles relacionados con: 

· normativa sobre derechos estudiantiles,

· evaluación estudiantil, 

· acoso y cualquier otro relacionado 
con la violación a los derechos 
estudiantiles.

2.7   La institución ofrece condiciones para la participación de los estudiantes en actividades científicas, artísticas, deportivas y recreativas.

2.8   Los programas artísticos, deportivos, y recreativos ofrecen condiciones de igualdad para la participación de todos los estudiantes teniendo en cuenta sus habilidades y sus destrezas pertinentes al programa.

2.9  Existen programas para la atención de estudiantes con necesidades educativas especiales


	2.1.1  Documento institucional que regula los procesos de admisión.

2.2.1  Plan de divulgación y trípticos relativos a la carrera según las regulaciones institucionales.

2.3.1 Planes de trabajo para atender los procesos inducción a la carrera.

2.4.1  Existencia de normativa institucional y mecanismos de evaluación coherentes con esta normativa.

2.4.2  Evidencias de mecanismos de información a los estudiantes acerca de la normativa de evaluación.

2.5.1  Evidencias de mecanismos de información a los estudiantes acerca de la normativa institucional correspondiente con la vida estudiantil.
2.6.1   Existen instancias, reglamentos y procedimientos relacionados con la defensoría de los estudiantes.

2.7.1  Existen evidencias de que los estudiantes tienen condiciones y opción de participar en actividades científicas, artísticas, deportivas y recreativas. 

2.8.1   Existencia de diversidad de oportunidades para la participación de los estudiantes en actividades artísticas, deportivas y recreativas según niveles y habilidades.

2.9.1  Existencia de programas institucionales con adecuaciones curriculares.

2.9.2  Evidencia del cumplimiento de las políticas, leyes y reglamentos existentes para la atención de estudiantes con necesidades educativas y físicas especiales

	3.  La carrera ofrece condiciones para la participación de los estudiantes en los procesos académicos y curriculares donde corresponde.
	3.1   Existencia de condiciones en cuanto a tiempo, recursos y espacio para la participación estudiantil en:  

· órganos de gobierno 
institucional, y

· asociaciones estudiantiles.
	3.1.1  Existencia de mecanismos que facilitan la participación estudiantil en órganos de gobierno y existencia de tiempo, espacios y recursos para la realización de actividades propias del movimiento estudiantil.


2.6  FACTOR: RECURSOS (INFRAESTRUCTURA, FÍSICOS  Y FINANCIEROS)

	ESTÁNDARES DE CALIDAD
	INDICADORES
	REFERENTE MINIMO

	1.   Los recursos de computación y el software de que se dispone facilitan  el desarrollo de las diferentes actividades de enseñanza aprendizaje.
	1.1  Existencia de equipo de computación y software  idóneo para el desarrollo de la teoría y la práctica en el área disciplinaria.

1.2  Relación estudiantes-computadoras para el desarrollo de la carrera. 
	1.1.1  Evidencia  de que existe el número de laboratorios de cómputo necesarios para el desarrollo propio de la carrera.

1.2.1  Evidencia de que los estudiantes, personal docente y personal de apoyo tienen acceso a servicios de cómputo para realizar las actividades necesarias para el desarrollo de la carrera. 

	2.   La planta física  que alberga a la carrera  permite el desarrollo de las diferentes actividades que demanda su ejecución.
	2.1  El número de aulas, laboratorios, salas de estudio, con que se cuenta  permite   la realización de las diferentes actividades de aprendizaje, de acuerdo con los cursos que se imparten cada semestre y el número de estudiantes.

2.2  Las aulas, laboratorios, salas de estudio y biblioteca  están en buenas condiciones en cuanto a limpieza, pintura, ventilación, luz y  ofrecen condiciones de espacio  acordes con el número de usuarios. 
	2.1.1  Se cuenta con las aulas, los laboratorios, los talleres y servicios sanitarios necesarios para la población estudiantil que atiende la carrera.
2.2.1  El 80% de los estudiantes manifiesta satisfacción sobre los ambientes educativos (limpieza, pintura, ventilación, luz, audición y espacio)

	3.  El presupuesto asignado permite la realización de las actividades curriculares, co-curriculares y las de investigación y extensión que demanda  la ejecución del plan de estudios.  


	3.1  Existencia de  los recursos necesarios para:

· disponer de los profesores requeridos en número y formación necesaria para la ejecución del plan de estudios,

· mantenimiento de la planta física,

· disponibilidad y mantenimiento de equipo de laboratorio, equipo de  cómputo, material audiovisual, redes de información y bibliotecas,

· disponibilidad de equipo, materiales y recursos para la realización de actividades de investigación y extensión.


	3.1.1  Evidencia de la consignación de estos recursos en el presupuesto anual y en la ejecución presupuestaria.



	4.   Las actividades de gestión académica  están incluidas en el plan operativo anual y el presupuesto de la institución.
	4.1  Asignación de recursos por programa de docencia, investigación y  extensión.
	4.1.1  Evidencia documental de los montos asignados por rubro en el plan operativo y presupuesto anual y en la ejecución presupuestaria.



	5.  El equipo y materiales audiovisuales con que se cuenta permiten el desarrollo del proceso de enseñanza aprendizaje.
	5.1  Existencia de equipo y materiales audiovisuales idóneos de acuerdo con las metodologías definidas para el desarrollo de los diferentes cursos.

5.2  La cantidad y disponibilidad del equipo y materiales audiovisuales permiten su utilización por parte de los diferentes usuarios.
	5.1.1  Existencia de un centro con personal especializado que controla el uso y calidad  de material audiovisual que se utiliza en la carrera.

5.2.1  Evidencia de que al menos el 80% de los profesores y de los estudiantes muestra satisfacción con la cantidad y disponibilidad del equipo y material audiovisual.

	6.   Los laboratorios y el personal con que éstos cuentan con que se cuenta permiten el desarrollo de los diferentes cursos de acuerdo con su modalidad y los elementos teóricos y prácticos definidos.
	6.1  Existencia de los laboratorios necesarios de acuerdo con las formas de construcción del conocimiento en los diferentes cursos.

6.2  Los laboratorios tienen el equipo idóneo en cuanto a calidad, actualización, adecuación, cantidad y disponibilidad.
	6.1.1   Los laboratorios de docencia  cuentan con sistemas de control y personal capacitado para facilitar las labores docentes que se realizan en ellos.

6.2.1  Evidencia de una permanente  revisión y reposición de materiales de los laboratorios.  


	7.  Los recursos bibliográficos con que se cuenta, facilitan la actualización del conocimiento en el área disciplinaria.
	7.1  Los estudiantes y profesores tienen acceso a redes y bases internacionales de información que les permiten la actualización del conocimiento en el área disciplinaria.

7.2  Los libros y revistas de la biblioteca están actualizados de acuerdo con el desarrollo del conocimiento en el área disciplinaria.

7.3  El número de volúmenes de libros y revistas existente permite su acceso a los estudiantes y profesores.
	7.1.1  Existencia de una biblioteca organizada, o centro de documentación especializado en  que todos los volúmenes se encuentran al menos indexados en los ficheros correspondientes y evidencia de acceso vía Internet a bases de datos en la especialidad.

7.2.1 Las colecciones de revistas especializadas se encuentran al día.

7.3.1  La biblioteca cuenta con  un mínimo de 10 volúmenes de cada texto que se utiliza en la carrera.  

	8.  Los recursos financieros con que se cuenta son suficientes para la ejecución del plan de estudios.  


	8.1   La asignación presupuestaria prevé recursos para:

· pago de salarios de funcionarios docentes y administrativos,

· financiamiento de programas de bienestar estudiantil,

· financiamiento de programas de investigación y extensión.

· compra de equipo y mobiliario para laboratorios, centros de cómputo, bibliotecas, salas de clase, salas de estudio,

· compra de equipo audiovisual, y

· papelería y otros materiales básicos que aseguren las condiciones para el desarrollo del programa.
	8.1.1  La carrera maneja un plan presupuestario anual  con una distribución acorde con las funciones que realiza.

8.1.2  Existe evidencia en el presupuesto de que se invierten recursos en investigación y extensión relacionados con la carrera.

8.1.3  Se invierte al menos el 20% del presupuesto anual en recursos informáticos,  bibliográficos, de laboratorio y  bienestar estudiantil.
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Program objectives








Use results





Assessment design





Collect data





Report results





Analyze data





Used to                 describe the assessment of students learning





Used as a substitute for the term “Evaluation”








Used to imply the assessment of staff as they teach








The term assessment has come to be used in Higher Education in the following ways:








Used of programmes





Used in respect of institutions and their mission








It is a measure of effectiveness with which they achieve their goals.








It is an assessment which accrediting agencies use














Managerial and administrative system





Implementation of good policies





What the learner brings





Seeks out learners





Processes





Supportive legislative framework





Learning





Content





Environment





Resources





Means to measure learning outcomes





It contains minimum standards and indicators to develop a self-assessment process under SICEVAES framework.





Main objectives





To promote quality culture towards the improvement of academic programs of universities


To get in consensus on guidelines for assessing the quality of academic programs.


To promotes the development of plans to overcome the problems, weaknesses and deficiencies identified through self-assessment


To promote the quality of higher education majors to support accountability and credibility





Interview to Lic. Nicolás Ayala





Interviewee: 


Lic. Nicolás Ayala.


Interviewers:


Elba  Pineda 


Julio Flores 


Camara man:


Josué Bran


Place: Foreign Language Department


Form: Video and Photo


Date: Friday, 13rd  July, 2012


Hour: 11:00 am


Length: 17.48 min.





Interview to Lic. Ricardo Gamero





Interviewee: 


Lic. Ricardo Gamero


Interviewers:


Elba  Pineda 


Josué Bran


Camara man:


Julio Flores 


 Place: Foreign Language  Department


 Form: Video and Photo


 Date: Monday, 16th  July, 2012


 Hour: 10:00 am


 Length: 14.53 min.








� The national universities of Central America, through the Consejo Superior Universitario Centroamericano (CSUCA), foster the development of the Sistema Centroamericano de Evaluación y Acreditación de la Educación Superior (SICEVAES), which is oriented to promote and develop collectively a self-regulation culture for the improvement of the Quality in the universities members of CSUCA, culture that  contributes to the renewal and enhancement of the Quality of the Central American higher education institutions (CSUCA, 2010, p75). 


� Institutional Evaluation Commission created in 1993. Its mission consists of evaluating the Institutional Policies on Evaluation of student achievement and on Program Evaluation, as well as their implementation.





�Academic catalog prepared by faculty committees or administrative officers of the University of El Salvador for the purpose of furnishing prospective students and other interested persons with information about their institution.


� Academic Curricula of the University of El Salvador which comprises detailed information regarding study programmes.
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		No		4		44.44%

		Don't know		2		22.22%

		Total		9		100.00%

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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Hoja1

				Students answers		%

		Yes		0		0.00%

		No		7		77.78%

		Don't know		2		22.22%

		Total		9		100.00%
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Hoja1

				Students answers		%

		Yes		7		77.78%

		No		1		11.11%

		Don't know		1		11.11%

		Total		9		100.00%
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Hoja1

				Students answers		%

		Yes		7		100.00%

		No		0		0.00%

		Don't know		0		0.00%

		Total		7		100.00%
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Hoja1

				Students answers		%		Serie 3

		Yes		7		77.78%		2

		No		2		22.22%		2

		Don't know		0		0.00%		3

		Total		9		100.00%		5

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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Hoja1

				Students answers		%

		Yes		0		0.00%

		No		9		100.00%

		Total		9		100.00%
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Hoja1

				Students answers		%

		Yes		0		0.00%

		No		9		100.00%

		Total		9		100.00%

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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Hoja1

				students answers		%

		Yes		1		11.11%

		No		5		55.56%

		Don't know		3		33.33%

		Total		9		100.00%
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Chart1
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Hoja1

				Students answers		%

		Soc.Conditions		9		36.00%

		Health Con. Progm		4		16.00%

		On cult. ,sex,relig.		0		0.00%

		Counseling Pro.		2		8.00%

		On Cultural act.		7		28.00%

		On Academic perfomance		1		4.00%

		Employment bureau		1		4.00%

		On Special education.		1		4.00%

		Total		25		100.00%
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Hoja1

				Students answers		%

		Ext. Mas media		0		0.00%

		UES mass med.		1		11.11%

		Newsletters		1		11.11%

		Self-interest		4		44.44%

		others		3		33.33%

		Total		9		100.00%
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Hoja1

				Students answers		%

		Yes		4		44.44%

		No		4		44.44%

		Don' t know		1		11.11%

		Total		9		100.00%






_1411234754.xls
Chart1

		Yes

		No

		Don't know



%

0.1111111111

0.1111111111

0.7777777778



Hoja1

				Students answers		%

		Yes		1		11.11%

		No		1		11.11%

		Don't know		7		77.78%

		Total		9		100.00%

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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				Students answers		%

		Yes		0		0.00%

		No		9		100.00%

		Total		9		100.00%
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Hoja1

				Students answers		%

		Scient. Act.		3		13.64%

		Recre. Act.		4		18.18%

		Arti. Act.		8		36.36%

		Sport Act.		7		31.82%

		Total		22		100.00%
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Hoja1

				Students answers		%

		Yes		0		0.00%

		No		8		88.89%

		Don't Know		1		11.11%

		Total		9		100.00%
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Hoja1

				Students answers		%

		Employ. Univer.		4		18.18%

		Relative of empl. Ues		3		13.64%

		Students academ. Poten.		7		31.82%

		Low-inc. Stud.		6		27.27%

		Any stud. Without exc.		0		0.00%

		Others		2		9.09%

		Total		22		100.00%
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Hoja1

				Students answers		%

		Yes		47		28.48%

		No		58		35.15%

		Don't know		60		36.36%

		Total		165		100.00%

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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Hoja1

				Students answers		%

		Updated		15		4.72%

		Organized		35		11.01%

		Alw. Availa.		17		5.35%

		Running		30		9.43%

		Others		16		5.03%

		Outdated		67		21.07%

		Disorganized		48		15.09%

		Alw. Busy		45		14.15%

		Disused		45		14.15%

		Total		318		100.00%
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Hoja1

				Students answers		%

		Updated		31		7.64%

		Organized		86		21.18%

		Relevant		66		16.26%

		Abundant		15		3.69%

		Outdated		58		14.29%

		Disorganized		20		4.93%

		No relevant		37		9.11%

		Limited		93		22.91%

		Total		406		100.00%
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Hoja1

				Students answers		%		Serie 3

		Yes		73		44.51%		2

		No		45		27.44%		2

		Don't know		46		28.05%		3

		Total		164		100.00%		5

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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Hoja1

				Students answers		%

		Yes		83		60.14%

		No		40		28.99%

		Don't know		15		10.87%

		Total		138		100.00%
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Hoja1

				Students answers		%

		Updated		57		14.32%

		Organized		62		15.58%

		Alw. Availa.		11		2.76%

		Running		68		17.09%

		Others		5		1.26%

		Outdated		50		12.56%

		Disorganized		29		7.29%

		Alw. Busy		93		23.37%

		Disused		23		5.78%

		Total		398		100.00%
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Hoja1

				Students answers		%

		Yes		73		44.24%

		No		50		30.30%

		Don't know		42		25.45%

		Total		165		100.00%
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Hoja1

				Students answers		%		Serie 3

		Yes		150		91.46%		2

		No		14		8.54%		2

		Total		164		100.00%		3

								5

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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Hoja1

				students answers		%		Serie 3

		Yes		33		20.00%		2

		No		72		43.64%		2

		Don't know		60		36.36%		3

		Total		165		100.00%		5

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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Hoja1

				Students answers		%

		Yes		82		49.70%

		No		83		50.30%

		Total		165		100.00%

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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				Students answers		%

		Yes		11		6.71%

		No		90		54.88%

		Don't know		63		38.41%

		Total		164		100.00%
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Hoja1

				Students answers		%

		Yes		35		21.34%

		No		129		78.66%

		Total		164		100.00%
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Hoja1

				Students answers		%

		Yes		66		40.00%

		No		18		10.91%

		Don't know		81		49.09%

		Total		165		100.00%

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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Hoja1

				Students answers		%		Serie 3

		Yes		30		18.18%		2

		No		135		81.82%		2

		Total		165		100.00%		3

								5

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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				Students answers		%		Serie 3

		Yes		106		64.63%		2

		No		58		35.37%		2

		Don't know		0		0.00%		5

		Total		164		100.00%

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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				Students answers		%

		Yes		16		9.76%

		No		122		74.39%

		Don't Know		26		15.85%

		Total		164		100.00%
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Hoja1

				Students answers		%		Serie 3

		Yes		17		10.30%		2

		No		148		89.70%		2

		Total		165		100.00%		3

								5

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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				Students answers		%		Serie 3

		Very helpful		7		46.67%		2

		Little helpful		8		53.33%		2

		Nothing helpful		0		0.00%		3

		Total		15		100.00%		5

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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				Students answers		%		Serie 3

		Ext. Mas media		16		8.74%		2

		Ues mass med.		21		11.48%		2

		Newsletters		27		14.75%		3

		Self-interest		109		59.56%		5

		others		10		5.46%

		Total		183		100.00%
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				Students answers		%

		Employ. Univer.		81		20.56%

		Relative of empl. Ues		77		19.54%

		Students academ. Poten.		110		27.92%

		Low-inc. Stud.		112		28.43%

		Any stud. Without exc.		12		3.05%

		Others		2		0.51%

		Total		394		100.00%
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Hoja1

				Students answers		%		Serie 3

		Scient. Act.		27		8.06%		2

		Recre. Act.		87		25.97%		2

		Arti. Act.		133		39.70%		3

		Sport Act.		88		26.27%		5

		Total		335		100.00%

				Para cambiar el tamaño del rango de datos del gráfico, arrastre la esquina inferior derecha del rango.
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				Students answers		%

		Yes		6		66.67%

		No		3		33.33%

		Total		9		100.00%
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Hoja1

				Students answers		%

		Socioeconomic Conditions P.		149		38.60%

		Health Conditions P.		82		21.24%

		On  cultural, sexual & religious diversity		11		2.85%

		Counseling Prog.		29		7.51%

		On Cultural Activites		51		13.21%

		On Academic perfomance Issues		29		7.51%

		Employment bureau		19		4.92%

		On Special education Needs		16		4.15%

		Total		386		100.00%
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				Students answers		%

		A lot		0		0.00%

		A little				0.00%

		Nothing				0.00%

		Total		0		0.00%






