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Abstract 

 

        The purpose of this research is to report on the importance of the use of 

EFL/ESL websites in the development of the listening skill in the students of the 

Advanced English Level at the University of El Salvador. Taking into account that 

generally students agree that listening is the most difficult skill to develop since it is 

the one that they hardly ever practice outside of the classroom, this study 

investigated such importance of the use of ESL/EFL websites as a mean to 

develop the listening skill.  

       It evaluated a group of forty students, which were enrolled in the Advanced 

English I level at the Foreign Language Department in the University Of El 

Salvador, during the semester II, 2012. The students were introduced to five 

websites and instructed to use them, to practice their listening skill outside of the 

classroom periodically. The data collected revealed that despite some difficulties 

encountered, students had an overall positive attitude towards using the selected 

websites in the development of their listening skill. Besides, students found that 

practicing English to develop their listening skill through ESL/EFL websites was 

interesting and effective in the development of their listening skill. 
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1. Introduction 

            English has become a worldwide language and there is no doubt about its 

importance in the present time in our society. In the Foreign Language Department 

students who are learning English as a Foreign Language face many difficulties in 

order to be proficient in the new language. The English Language revolution is 

intrinsically tied with the advances of the technological resources and professional 

development of students. As a consequence, the Internet has become recently one 

of the interactive tools which have seen a spectacular growth ever since it started. 

Therefore, technology is affecting every aspect of education in teaching and 

learning as well. 

              Learning English as a foreign language is a hard task for everyone and 

having an education in a foreign language is even harder. In general when people 

learn a language, there are four skills that they need for a complete 

communication: listening, speaking, reading and writing. In the same way, when 

humans learn their native language, they usually learn to listen first, then to speak, 

then to read, and finally to write. In order for students to be able to read, to 

understand effectively, to speak English fluently and to write with no mistakes 

students need the development of the language skills.  

Based on this, the research is focused in the use of EFL/ESL websites and how 

these might change the development of the listening skill. Taking into account that 

listening is one of the skills that humans learn first, it is important to look for 

different resources to help students to develop it.
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a. Statement of the Problem 

     Students who are learning English as a Foreign Language generally agree that 

the listening is the most difficult skill to develop, especially in students who are 

learning English as a foreign language. For this reason, looking for new ways to 

improve the listening skill has become important, not only for EFL teachers but also 

for EFL students. As a result, the importance of the listening skill is growing, and 

some web designers have emphasized on creating ESL/EFL websites in order to 

develop language skills, and particularly the listening skill. In spite of this, most of 

the Advanced English I students do not make use of the different websites 

specifically to practice their listening skill.  
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b. Main research question: 

 

     What is the importance of the use of the ESL/EFL websites by Advanced 

English I students from the Foreign Language Department in the development of 

their listening skill? 

 

 Subsidiary research questions 

 

1. What are the reasons to use or not to use ESL/EFL websites for Advanced 

English students to develop their listening skill? 

 

2.  What is the relationship between the use of ESL/EFL websites by Advanced 

English students and the development of their listening skill? 
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c. Significance of the problem 

       There is no doubt that computers and the Internet technology have changed 

the way we live, and the importance of technology in schools and universities 

cannot be ignored anymore. In fact, the use of computers is growing in the field of 

English Teaching and learning. Therefore, websites have become an important tool 

not only for teachers to provide information, but also for the students to practice it, 

to achieve a better understanding. Students who are learning English as a foreign 

language generally agree that Listening is the most difficult skill to develop, so they 

need a variety of language experiences to integrate the new knowledge. In spite of 

this, in the Foreign Language Department at the University of El Salvador there is 

not a research that discusses how students can have a rich experience with the 

foreign language when using the ESL/EFL websites, especially to practice the 

listening skill, given that they live outside the new language. 

     For that reason, this study can help Advanced English students in the Foreign 

Language Department at the University of El Salvador to be aware of the 

importance of the use of ESL/EFL websites to develop their language skills, 

specifically the listening skill. By presenting the different findings, students can 

consider ESL/EFL websites and see their proper use for the practice of listening. In 

addition, this study will be useful not only to students who have access to Internet, 

but also to students who like to use technological resources in two ways. First, for 

those students who have access to Internet but do not make use of ESL/EFL 
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websites to practice their listening skill, so they can discover there is another way 

to practice English beyond written grammar exercises; second, for students who 

like to use Internet, so they can be aware of which are the top1 ESL/EFL websites 

that are focused specifically on the development of their listening skill at the same 

time they can surf through the Internet. 

     Finally, this study will provide useful information for English teachers to know 

how the ESL/EFL websites can be used to practice English language skills, 

particularly how these websites can affect in the development of the students’ 

listening skill in the Advanced English levels. 

 Websites are classified into English as Foreign Language (EFL) coupled with 

English as a Second Language (ESL), for that reason both terms will be used 

indistinctly during the research. 

 

 

 

 

 

 

1 The Top ESL/EFL websites have been determined according to Dr. Ron Chang Lee.  (Refer to p 11. 

Section 3.3 (Websites description) 
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d. Purpose 

 

This study had as main objective: 

 

General objective: 

 

 To determine the importance of the use of ESL/EFL websites by Advanced English 

I students from the Foreign Language Department to develop their listening skill. 

 

Specific objectives: 

 

 To identify Advanced English I students’ reasons to use or not to use EFL/ ESL 

websites in the development of their listening skill. 

 

 To discover the relationship between the development of the listening skill and the 

use of ESL/EFL websites by Advanced English I students. 
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e. Limitations. 

 

 

      Although this research was carefully prepared, there were some unavoidable 

limitations. First of all, in the Foreign Language Department there is not a specific 

place with computers and tools where students can practice their listening skill. 

Due to the lack of classrooms, even the language lab is used to take classes. 

Second, at the moment of developing the research, there were only two 

computers, which were not enough for the students to use in the practice. For that 

reason, the researchers had to provide the necessary equipment like computers, 

headsets, etc. Third, there were time constraints that those students had in the 

practice during the semester of the research at the Foreign Language Department 

at the University of El Salvador, so the time they had was limited, because they 

had to run from one class to the other. Finally, it is important to mention that in 

spite of all this, the research was completed. 
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f. Definition of key terms 

The definitions of the terms used in this research are presented below: 

 

Advanced English students: The Foreign Language department defines an 

Advanced English student as the student who manages the level B2 according to 

the guidelines of the Common European Framework of Reference for Languages 

(CEFR). 

Chatting: To participate in a synchronous exchange of comments with one or 

more people over a computer network, To converse in an easy, familiar manner; 

talk lightly and casually. 

EFL student: term for the students who are studying the English language in a 

non-native speaker’s in country.  

ESL student: term for the students who are studying English language in a native 

speaker’s country 

ESL/EFL websites: are the websites which contain English as a Second 

Language and English as Foreign Language information, exercises and different 

tools for teachers and students.   

IELTS: International English Language Testing System Organization created to 

assess the language ability of people who study or work in English-speaking 

countries. 
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Listening: is the ability to accurately receive messages in the communication 

process.  

Websites description  

These are the top five ESL/EFL websites to practice the listening skill that were 

chosen. They were a selection made by Dr. Ron Chang Lee who has a Ph.D. in 

Educational Technology in 1998 from the University of Illinois. He is one of the 

pioneers in the U.S. in utilizing online resources to assist English language 

teaching. At the present time Dr. Ron Chang Lee teaches ESL and works in 

Pasadena City College, at Los Angeles, USA and the websites are described as 

The Top Five ESL websites that the research considered for practicing listening:  

 

1. www.listen-and-write.com. It is a free listening practice to improve listening 

skills and hear about the news. Design by Contented Designs and 

dryicons.com 

2. www.eslfast.com/robot/. By listening conversations students can improve 

their listening skill. 

3. www.esl-lab.com/. This ESL listening Web site created by Randall Davis 

helps ESL/EFL students improve their listening comprehension skills 

through practice with self-grading 
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4. www.elllo.org/. For learning real English language from English speakers 

around the world on elllo with free listening activities and downloads. 

5. www.eslfast.com. This is a ESL listening web site in which students can 

listen to a story and then they can do different activities for example: 

dictation. 
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2. Review of related literature 

 

Literature review 

This study is divided in two main parts: the first one is related to the use of 

websites and the second one addresses the listening skill. 

a. The use of Websites 

     Recently, technology is considered a very important tool in our society and in 

the global world as well. Websites are extraordinarily useful for a variety of 

activities including: chatting, social networks, email, bookings, shopping, publicity, 

reading, looking for a job, business and so on, consequently, using websites has 

become part of the students’ daily lives. Nowadays, websites allow students to 

practice interactively in the target language. In first place, Thomas N. Robb, an 

English professor at Kyoto Sangyo University in Japan, declared that “the World 

Wide Web has become an established tool for language learning and teaching” 

(2009) furthermore, he also mentioned that “one of the main reasons is that 

ESL/EFL web sites are focused on the development of the language skills of the 

students who are learning English as a Foreign Language”.  In this way, ESL/EFL 

websites can be used as an instrument to practice the listening skill. According to 

John Zhao professor at Michigan State University (2001) “technology tools can be 

used as an effective teaching tool for English language learners”, and this is also 

supported by Uschi Felix in his book Language Learning Online (1999) who stated 

that “it is very important to make use of the computer technology tool to facilitate 
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language instruction for the students, not only because it is more enjoyable, but 

also because it is more successful which highlights the importance of reinforcing 

the listening skill in order to become proficient in the new language. 

     For that purpose, teachers have been motivated to use different tools, for 

instance, Ajaan Randall, who has a master’s degree in TESL; he created the cyber 

listening lab (1997), which is a website to help both ESL and EFL students to 

improve their listening comprehension skill through practice with self-grading quiz 

pages and different types of exercises.  Moreover, his website has three ways to 

measure the listening capacity: from easy, to medium, to difficult; this page also 

has listening quizzes for academic purposes, and vocabulary lessons. Ajaan 

Randall created this website with the main purpose to help foreign language 

students to develop both oral and listening skills, and following his example, some 

other teachers have developed new techniques in order to increase the 

opportunities to practice the listening skill online. 

b. The Importance of the Listening skill 

     The listening skill is essential in any interpersonal relationship and for all 

interpersonal communication. Listening is certainly the most important skill in 

language learning acquisition sustained Saricoban, a PhD in English Language 

Teaching Program in Hacettepe University, Institute of Social Sciences, Ankara, 

TURKEY (1999) “Listening is the primary skill to develop in order to speak a 

foreign language, and one of the fundamental language skills, because it is a 

medium through which  humans gain a large portion of their information and their 
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understanding of the world during their lives, since babyhood.” As a matter of fact, 

listening is the ability to accurately receive messages in the communication 

process; In addition it is the key to all effective communication, because without the 

ability to listen effectively, messages can be easily misunderstood by the audience, 

which may cause a lot of intercommunication issues. 

     For instance, Norris (1993) expressed that “listening is the communication skill 

used most often in the assimilation of information process, and the most neglected 

in foreign language teaching.” As a general rule, good listening skills have benefits 

in our social and personal lives. 

     For these reasons previously mentioned, the research regarding the importance 

of the listening skill began to be voiced since the middle of ‘60s by Rivers(1966) in 

his Journal The Modern Language, (p.196-204), who had  enough evidence to say 

that, "speaking does not itself constitute communication unless what is being said 

is listened and comprehended by another person.” Indeed, the listening skill 

involves two processes to be successful, which are:  passive listening and active 

listening. Subsequently, a report carried out by Abrahams in 1986 established that 

“there are two main levels of listening involvement for speakers: the passive level 

and the active level. In the passive level, no reaction is required on the part of the 

listener and in the active level it is mandatory to have more involvement than in the 

first one, because the listener has to react to what it is said.” For example, when 

someone is only listening to music for pleasure, no reaction it is required; while this 
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is approached in a different way when the listener has to react to what it is said, 

depending on the purpose of the message.  

     In conclusion, it could be said that human beings listen a lot more than they 

ever read, write or speak in everyday life. Consequently, students tend to become 

worried if they fail to understand a word or phrase and this usually causes them to 

get discouraged. In short, it is mainly important to focus in the development of the 

listening skill which also promotes a positive attitude in the foreign language 

learners. 
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c. Top 5 ESL/EFL websites descriptions 

www.listen-and-write.com 

      Listen and write dictation is a page in which students can practice English as a 

foreign language or second language. First, the students can practice some 

listening activities; in which, their listening skill is measured by using dictation, 

then, students have to listen to a recording; while they are listening, they have to 

write the sentence or paragraph in a chart, if they don`t write the full information the 

recording indicates that they have to do it over or the times that it is necessary until 

it is correct. 
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      There are also different kinds of exercises; one of them is the category of 

typing, where the students have to type the complete word: students listen to a 

short paragraph and write the whole information. 
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      The third exercise is typing only the first letter of a word: students have to listen 

at paragraph and they have to write just the first letter of each word. The third 

exercise is about listening and filling out the blank spaces, using popular songs. 
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 www.eslfast.com/robot/ 

      In this website students can practice and speak English at the same time, it is a 

web page in which students can practice listening with an on line robot, they can 

also find some easy conversations depending on the level; in this section English 

learners can find many topics related to the real life activities such as:  college 

study life, at the library, dating, food, shopping, buying etc. So students can select 

the one they are interested the most.  

 

 

They have to choose a topic from the list o subtopics appears and they have to 

select the most suitable for them, on the next you have to listen a dialogue and 

follow a script; also students can find sequences of scripts related with the same 

topic. 
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At the end of the dialogue you students can discuss the topic with the robot Mike, 

they only have to click on the picture, then a chart  appears  in which students  

have to type their questions and Mike answers it, and he also makes questions as 

well.    

 

 

www.esl-lab.com 
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       Randall`s EFL cyber listening lab is a website that helps ESL/EFL students to 

improve their listening and writing skills, students listen to a story and at the same 

time they have to answer some questions about the topic, there are a variety of 

exercises such as: mixed up sentences exercises in which they have to form a 

sentence related to the topic, in the sentences and vocabulary they can look for 

examples that show them how they have to apply the new vocabulary, in the 

matching. In Randall`s lab the listening skill is measured   from   easy, to medium, 

to difficult. 

 

 In addition, it allows the students to practice in a fun way while they are listening to 
a story, and they have to choose the right item similar to a test, it is divided into: 

 I. Pre-Listening Exercises  
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II. Listening Exercises  

III. Vocabulary and Grammar Activities 

IV. Post-Listening Exercises 

V. Online Investigations 
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www.elllo.org 

        English Listening Lesson on Line is a page in which students can learn about 

intercultural situations such as typical food of every country for their independence 

day, dancing in Chile, personality, tattoos, living abroad, national holydays, wildlife 

and more. This listening activity is about sharing experiences from many people 

around the world and discussing specific topics.  
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First, students have to select the topic they are interested from the list then they 

have to listen to it and read the listening script, in the audio slideshow they can 

listen to the conversation step by step in order to understand the conversation, and 

then students can learn more about the new vocabulary by reading some 

examples that show the application.  

 

Commonly by showing sentences with the new word or words, the students can 

enrich their vocabulary and they can be in contact with different kind of accents or 

pronunciations as well, which will allowed them to identify the right words.  
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www.eslfast.com 

       This it is a website in which students can listen to a story about:  real life, love, 

work   etc. At the end of the story students can find a list of options, such as yes 

and no questions, to practice what they have listened. 
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Here, students can also have different practice by answering some questions and 

they have to use the correct grammar form to answer, in order to obtain a point 

similar to a game which makes them competitive. 
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3. Design of the Study  

a. Research Variables 

      Since the main objective of this study was to determine “The importance of the 

use of the EFL/ESL websites by Advanced English I students from the Foreign 

Language Department at the University of El Salvador in the development of their 

listening skill during the term II- 2012” the system of variables which includes the 

dependent variable and the independent variable was the following: 

 

 



27 

 

 
b. Description of the research design  

       This research involved a qualitative analysis of data gathered from Advanced 

English I students of the English teaching major at the University of El Salvador by 

using two tests as the instruments to collect the data.  The qualitative method was 

selected according to Denzin and Lincoln (1994) because it is focused on the 

interpretation of phenomena in a natural setting to make sense in terms of the 

meanings people bring to this setting. Since the qualitative method involves 

collecting information about experiences, introspection, life stories, interviews, 

observations, history and interactions, it was considered the one to best help in the 

accomplishment in this research. 

c. Sources of data 

      The study was carried out at the Foreign Language Laboratory in the Central 

Library third floor, University of El Salvador. (See appendix c).  

d. Sampling procedures 

     The participants in this study were selected through convenience sampling from 

the groups of students from the Foreign Language Department at the University of 

El Salvador, who were enrolled in the Advanced Intensive English I subject, 

semester II in 2012, specifically students who attended classes in the afternoon, 

which was a total population of 140. In this research a total of 40 students 

participated voluntarily in order to develop the study and at the same time they 

practiced their listening skill.  
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      Each participant was exposed to practice in the top five ESL/EFL websites, 

using one website each time, they had to go once a week so they could get 

enough practice in all of them.  

e. Method and instruments of data gathering 

Method 

This research presented as a main method a focus group and observation. This 

method allowed researchers to bring together a number of subjects to discuss and 

analyze the topic of interest. The group size was kept as a convenience small 

group (40 students) so that its members did not feel intimidated but could express 

their opinions freely during the process of gathering the data. 

     The Advanced English I students at the Foreign Language Department were 

asked to attend the listening practice during eight weeks. First, the students chose 

one hour from the schedule: Tuesday and Thursday between 1:00 p.m. and 5:00 

p.m. Then, the students attended to a specific session and they did an entry 

listening test in order to collect data about students’ listening level. Subsequent to 

that, the researcher provided the students with a list of activities they had to do 

during the one hour session, in which students were supervised and they had to 

use one of the top five ESL/EFL websites to do the practice. After that, at the end 

of the research students did the exit test to appraise the development of their 

listening skill.  Finally, researchers interviewed Advanced students to know their 

opinion about not only websites in general but also the top five websites, which 

was the mainly focus of this research. 
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 Instruments 

      The instruments used to carry out the research questions and collect 

participants’ information were two listening tests and an interview. 

 Listening tests.  

     There were two listening tests administered before and after the study to check 

the students’ development of their listening skill. Both listening tests contained 

listening questions from the website www.examenglish.com which offers free 

listening practice for learners of English.  It is managed by Steve Chadwick, who is 

a highly experienced ESL examiner and software developer. In addition to all the 

questions from the test, there were those written by experienced teachers and 

examiners.                                                                                                             

The first exam was an entry listening test to determine the students’ current 

listening level at that time, according to The Common European Framework of 

Reference for Languages(A2level to C2level) before getting started with the 

research. This exam had a limited time of 25 minutes to be completed. (See 

appendix d). 

     In the second test that was administered at the end of the research, called the 

Exit test, the Advanced English I students had to have a listening practice test 

based on The International English Language Testing System (IELTS). This full-

length computer-based IELTS test is constituted by 40 questions with 4 listening 

passages. The students had 30 minutes to complete the test. (See appendix e).  
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 At the end of the test, the software calculated the band score.  Both exams use 

the Common European Framework of Reference for Languages (CEFR) 

proficiency levels. (See appendix f). 

Interview 

      The interview used in this study had the purpose of identifying the perception of 

Advanced English I students towards the use of ESL/EFL websites at the time of 

practicing English. Out of the different types of interview, the interview used was a 

structured instrument. This type of interview is the best suited for engaging 

participants where it would be beneficial to compare or contrast their responses in 

order to answer the research question. The structured interview was divided into 

three sections. Section One: Overview which included time, date, place and 

interviewees’ personal information.                                                                   

Section two: general questions about using ESL/EFL websites for practicing 

English.  And finally section three: specific questions about using ESL/EFL to 

develop their listening skill (See appendix a). 
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f. Statistical treatment 

     The analysis of the data was conducted by collecting not only the results 

obtained in the listening tests but also by comparing these with the data answers 

from the interviews. Analyzing qualitative data involved reading through the 

interview, developing codes, and drawing connections between discrete pieces of 

data. 

 

The steps to analyze the data obtained from the interview were: 

 

1. Reviewing data 

2. Organizing data for analysis 

3. Developing codes 

4. Coding data 

5. Summarizing data 

On the other hand, the listening tests were analyzed by showing the frequency and 

comparing the results from both tests in order to check the students’ development 

of their listening skill. 
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4 Analysis of the data 

a. Test Results 

Entry listening test.  

     As it was explained in the previous chapter, an entry listening test was taken in 

order to obtain information about the level of the Advanced English students 

listening skill according to the guidelines from the Common European Framework 

of Reference for Languages (CEFR).  

 Table 1 explains the level obtained during the entry initial test by a total group of 

40 Advanced English I students from the Foreign Language Department.         

               Table 1 

 

 

 

 

Entry listening test results 

Level 
 

N° students 

 A2 15 

B1 20 

B2 5 

Total 40 
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The results illustrated that, from a total group of 40 students, the 50% of them were 

in the B1 level which is good because according to the Foreign Language 

Department at the University of El Salvador an Advanced English I students should 

be in the B1 level according to the CEFR. 

     In contrast, the results from the initial test also showed that there is 37% of the 

Advanced English I students that have difficulties in their listening skill, because 

they only reached the level A2.  Finally, the entry listening test demonstrated that 

13% of the Advanced English I students outperformed the level required to be 

consider an Advanced English I student. 
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 Exit listening test  

      The exit test was an IESLT computer based listening test in which students had 

to answer a total of 40 listening questions. Even when the score was calculated 

between 1 and 9, there was a comparison table which gave an approximate 

comparison between the entry listening test and the exit test. (See annex 9.2) 

Table 2 explains the level obtained during the second test by a total group of 40 

Advanced English I students from the Foreign Language Department at the end of 

the research. 

                                                          Table 2 

Exit listening test results 

Level N° students 

A2 3 

B1 32 

B2 5 

total 40 

 

 

     The results explained that in this exit listening test, 7% of the Advanced English 

I students obtained 3 or 3.5 score which according to the comparison table it has 

an equivalent to level A2 according to CEFR. On the other hand, 80% of the 

students got a level B1, and 13% of the Advanced English students obtained the 

B2 level.  
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 Comparison results       

Table 3 compares both initial and exit test by a total group of 40 Advanced English 

I students from the Foreign Language Department at the end of the research. 

                                                  Table 3 

  Entry listening test results Exit listening test results 

Level N° students N° students 

 A2 15 3 

B1 20 32 

B2 5 5 

Total 40 40 
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b. Interview results. 

      After following the steps to analyze the data obtained from the interviews 

(which were: reviewing data, organizing data for analysis, developing codes, 

coding data and summarizing data) the results were: 

Question 1: Have you used the Internet to practice your listening skill before?         

CODING KEY 
Y YES 
N NO 
S SOMETIMES  

      

 

Most of the students have used the Internet to practice their listening skill before to 

begin with this study. 

 

Code N° students 
Y  25 
N  10 
S  5 

total 40 
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Question 2: What is the specific purpose why you use the Internet when you study 

English? 

CODING KEY N°  Students 

GR GRAMMAR 20 

VOC VOCABULARY 5 

TR TRANSLATION 3 

L LISTENING 2 

E READING 10 

TOTAL  40 

 

          

     Most of the students pointed out that grammar is the mainly purpose why they 

use the Internet when they study English and it is important to highlight that only 2 

students use the Internet to practice their listening skill. 
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Question 3: What is the type of exercises you usually do online? 

 

CODING KEY N° STUDENTS 

GR Grammar exercises 20 

RE Reading comprehension  15 

TR Translation exercises  3 

L Listening exercises  2 

TOTAL                              40 

 

 

 

      Advanced English I students use the Internet to practice grammar exercises 

and as it was observed in the previous questions only two students use the Internet 

to practice listening exercises.  
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Question 4: How much do you like using the web to learn English? 

 

 

 

 

 

 

 

 

Most of the Advanced English 1 students really enjoy spending time learning 

English through the websites. 

 

 

CODING KEY  N° Students 

A a lot  20 

ML more or less 5 

VM very much 10 

NM not to much 5 
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Question 5: What do you think about using ESL/EFL websites for improving your 

listening skill? 

 

 

 

 

 

In this table it is showed that all of the Advanced English I students who 

participated in this research consider that the Listening skill can be improve 

through the use of different websites. 

Question 6: From the five websites you practiced this time, which was your 

favorite? Why? 

                              CODING KEY  N° students 

A www. listen and write   25 

B www.esl-lab.com   5 

C  www.elllo.org  10 

 

CODING KEY  N° students 

H They can help   40 
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      Advanced English I students’ favorite website from the Top five used in the 

practice during the research was www.listen and write. Some of the students’ 

reasons about why they stated that they liked a specific website were mainly 

straight to the fact that, they actually could enjoy it and at the same time they could 

develop their listening skill. However, Advanced English students expressed that 

this is the most difficult website from the Top five websites but that was another 

reason why they liked it, because it represented a challenge for them.   

 

In the other hand the websites www.eslf.com/robot/ and www.eslfast.com which 

belong to the Top five ESL/EFL websites were not mentioned at the time to answer 

the interview.   
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Question 7: Did you use the Top five websites to practice your listening skill by 

your own? 

CODING KEY  N° students 
A yes   30 
B  No  10 

 

 

 

 

Most of the students use the Top five websites to practice their listening skill by 

their own, which means additional to the time established to carry out the research. 

This particular finding is important because it not only helped to reinforce the fact 

that using the Top five ESL/EFL websites were important to develop Advanced 

English I students listening skill but also it gave reliability. 
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Question 8: Would you recommend using ESL/EFL websites to practice the 

listening skill? 

                                                                                                           
CODING KEY 

                         
N° students 

 
                             A 

                                 
Yes 

                           
40  

 

All the Advanced English students would recommend using ESL/EFL websites to 

practice the listening skill because they consider important that the rest of the 

students know about them because in their point of view they can develop their 

listening skill. 
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5. Major findings 

According to the results from both, the entry and exit listening tests and the 

interview, this research presented as major findings that: 

 

1. At the beginning of the study, some of the Advanced English I students did 

not have the listening level required to be considered Advanced students. 

2. ESL/EFL websites were important because they helped EFL students to 

develop their listening skill in order to reach the level required to be 

considered an Advanced English I student. 

3. EFL Advanced students enjoyed practicing their listening skill by using 

ESL/EFL websites. This was demonstrated when students not only used the 

Top 5 ESL/EFL websites during the research but they also used the Top 5 

ESL/EFL websites to practice on their own. 

4. Advanced English I students expressed that ESL/EFL websites can help 

them to develop their listening skill. For that reason they could recommend 

to use them. 

 

 

                                                                      



45 

 

6. Conclusions  

        At the end of this research it was concluded that the problem of most of the 

Advanced English I students to develop their listening skill can be solved. 

However, it will take practice and a combined effort on the part of students and 

teachers as well, to inform students that they can make use of the different 

websites specifically to practice their listening skill.  

     In addition, it is demonstrated that the use of ESL/EFL websites promotes a 

positive attitude in the students as shown in the interview, because students enjoy 

practicing their listening skill, while surfing the Internet.  

     It is also important to mention that a large percentage of students usually use 

websites but they are not aware of the use of websites specifically to practice their 

listening skill, like for example:  the Top five ESL/EFL websites studied, as it is 

shown in question number three of the interview on this research. The ESL/EFL 

websites are well-designed for the necessity to improve their listening ability, not 

only because they are easily accessible everywhere but also because through 

them, students can practice what they want, at any time. If the students are 

conscious about the importance that the use of ESL/EFL websites can make in the 

development of their listening skill, we will surely see an improvement in the 

listening proficiency and better outcomes in the listening assessments. 
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7. Recommendations for further investigation 

       The purpose of this research was to report the importance of the use of 

EFL/ESL websites in the development of the listening skill in the students of the 

Advanced English I level, which has been illustrated in this research paper. In this 

way recommendations are divided into: recommendations to the students and 

teachers, and in recommendations for future research. 

On the one hand, it is suggested that the students take into consideration: first, the 

importance of the listening skill which it is one the fundamental skills to learn a 

foreign language in order to become proficient in the English language. 

Remarkably, the importance of the use of ESL/EFL websites is highlighted due to 

the necessity of mastering English, as these websites can be the feature to change 

the students’ listening performance, which  not only helps listening itself but it  also 

helps the rest of the language skills as well. Second, students can take advantage 

of the Internet through the use of the ESL/EFL websites to practice their listening 

skill, because the more they practice, the more they can improve it. In addition, 

teachers can also contribute to lead students on which are the ESL/EFL websites 

they can use to practice their listening skill and how they can practice according to 

their preferences. 
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On the second hand, we present two recommendations for future research.      

First, it is recommended that future researchers focus on English levels based on 

results of the entry test, because it was observed there were some students who 

do not have the level required for Advanced English I, so if there were a study that 

examined  the  use of the ESL/EFL websites in early levels, this could benefit 

students regarding their English performance. Second, it is recommended to use a 

larger sample of participants since the numbers of participants in this study was 

limited to the technological equipment available, to obtain stronger conclusions 

about the relationship examined between the use of EFL/ESL websites and the 

development of the students listening skill.  

 

Finally, although the test and the interview in this study showed adequate 

reliability, some of the students asked for longer practice time than eight weeks for 

the expected effects. Future research may consider the development of more 

accurate measures for examining such ESL/EFL websites importance, through 

having students extend their practice to a longer time period. 
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Appendix A. interview guide 

a.  

2.  a. Interview guide 

3.  

4.  

9.1 Interview guide  

Date: ________________________________________________    

Time: _____________ 

Place: ___________________________________ 

Interviewer: ___________________________________________________ 

Interviewee:  Name: ______________________________________________ 

                       Age: ______________________________ 

                       Gender: ___________________________ 

Questions: 

1. Have you used the Internet to practice your listening skill before?                

2. What is the specific purpose do you use the Internet when you study English? 

3. What is the type of exercises you usually do online? 

4. How much do you like using the web to learn English? 

5. What do you think about using ESL/EFL websites for improving listening skill? 

6. From the five websites you practiced this time, which was your favorite? Why? 

7. Did you use the Top five websites to practice your listening skill by your own? 

 

Date: ________________________________________________    

Time: _____________ 

Place: ___________________________________ 

Interviewer: ___________________________________________________ 

Interviewee Name: ______________________________________________ 

                       Age: ______________________________ 

                       Gender: ___________________________ 

Questions: 

1. Have you used the Internet to practice your listening skill before? ____________             

2. What is the specific purpose do you use the Internet when you study English? 

________________________________________________________________ 

3. What is the type of exercises you usually do online?  

________________________________________________________________ 

4. How much do you like using the web to learn English?_____________________ 

5. What do you think about using ESL/EFL websites for improving listening skill? 

________________________________________________________________ 

6. From the five websites you practiced this time, which was your favorite? Why? 

________________________________________________________________ 

7. Did you use the Top five websites to practice your listening skill by your own? 

_________________________________________________________________ 

8. Would you recommend using ESL/EFL websites to practice the listening skill? 

_________________________________________________________________ 



 

Appendix B. Chronogram 

 

Activities September October November December January February March April 

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 

Proposal                                                                 

Literature review                                                                 

Main body                                                                   

Theoretical 
framework 

                                                                

Methodology                                                                 

Data collection                                                                 

Data analysis                                                                 

Conclusions                                                                 

Recommendations                                                                 

Draft 1                                                                 

Draft 2                                                                 

Draft 3                                                                 

Final report                                                                 
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Appendix C. Picture 1 

 

 

Advanced English I students during the listening test in the semester II- 2012 

 

 

 

 



 

Picture 2 

 

 

Advanced English I students during their listening practice on the website www.listen-and-
write.com in the semester II- 2012. 

 

 

 

 



 

Picture 3 

 

 

 

 

Advanced English I students during Exit listening test in the semester II- 2012 

 

 



 

Appendix D. Sample of the Entry listening test 

 

 

 



 

Appendix E. Sample of the Exit listening test 

 

 

 

Time 
limited 



 

Appendix F. Comparison Table 

The following table gives an approximate comparison between the Entry listening 

test and the Exit listening test according to the Common European Framework 

References.   

 

EF Level IELTS 
C2 9 

 8 
C1 7.5 

 6.5 
B2 6 

 5 
B1 4.5 

 4 
A2  

    

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 


