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I ntroduction

The purpose of the following paper is to show the different factors that influence students
of the BA in English Oriented to Teaching and the BA in Modern Languages Specialty in
French and English mgjors to dropout their studies and how those factors interfere with the

achievement of their academic success.
This research paper is divided as follows:

1. Statement of the problem, in which the topic of investigation and its importance are
stated.

2. Research questions: General and specific questions that will be answered throughout the
investigation and will help the reader to keep a sequence beginning from the speculation to
the facts.

3. Objectives: General and Specific objectives that reflect the purpose of the research.

4. Type of research: A brief explanation about the methodology, approach and the kind of

instrument used to carry out this research.

5. Justification: A brief bibliographical report to know the different factors that influence
students to drop out university. It also seeks to identify and analyze the most relevant
factors based on the brief study developed by the researchers.

6. Theoretical framework: The core of the research presents bibliographical citations that
enrich the content of the research. It also presents the analysis and interpretation of the data
gathered through a questionnaire of the factors that influence students’ dropout of both
majors, BA in English Oriented to Teaching and the BA in Modern Languages Specialty in
French and English in the Foreign Language Department at the University of El Salvador.

7. Glossary: A specification of terms used during the investigation.

8. Questionnaire: Data results analysis and interpretation.



9. Conclusions and recommendations

10. Bibliographic References. Contain the bibliography consulted to develop the research
and carry out the investigation project.

11. Appendices: Acquired documents of information that improved the development of this
research paper.



Chapter |I: Research Design

1.1 Statement of the problem

In El Salvador the right election of a career and how its development is made are two facts
closely related to a successful academic attainment level. At the same time, educational
attainment is also closely related to the opportunities and rewards of people’s experience in
the labor market. Considering this, it is important to show the drawback that discourages
students to achieve their longed academic and professional success. For that reason, it is
fundamental to describe the subject and the main topic of this research: What does dropping

out mean?

Furthermore, at the University of El Salvador, specifically in the mgjors of Bachelor of Arts
in Modern Languages with the Specialty in French and English and the Bachelor of Artsin
English Oriented to Teaching, the problem of dropping out has increased in the last two
years. That is why the researchers have decided to investigate about the main reasons why

students of the majors mentioned above have chosen dropping out their majors.

For the sake of economy, the major Bachelor of Arts in Modern Languages with the
Specialty in French and English will be referred to as BA in Modern Languages, whereas
the Bachelor of Artsin English Oriented to Teaching will be termed BA in English in the

following considerations.

Education is the action of being educated, so this process becomes aright for al the people
and all nations. When students drop out of their mgjors, the course of their lives may be
totally reset. People that drop out typically earn less than their peers with more education.
Researches show two sets of factors which may be predictors of whether students will drop
out or graduate from university: One set is associated with the institutional characteristics

of their families, classroom environment, and communities; the other set is associated with



the individual characteristics of the students themselves like dissatisfaction of expectations,
emotional issues and economic conditions that influence students’ decisions to drop out in
several ways. In the following section we will analyze in depth al personal, family,
ingtitutional and social elements that have been identified as the participating variables
involved in the educational process causing a student to abandon his’her studies. For
example, studies show that students living with both parents have lower dropout rates and
higher graduation rates as compared to students in other living circumstances.

Often dropout is the result of a process rather than a single event, which has more than one
possible cause, and is fairly irreversible. Many studies currently undertaken take a look at
the personal characteristics of the student. The social construction of race relations and

environmental health hazards may be strong influences on academic achievement.



1.2 Resear ch Questions

Generd:

What are the mainreasons why BA in Modern Languages and BA in
Englishstudents of the Language Departmentat the Arts and Sciences School of the
University of El Salvador drop out their studies?

Specific:
Do their educational performance and emotional factors increase theBA in Modern

Languages and the BA in English students’ dropout?

Does the fact of becoming father or mother lead the FLD students to drop out their
studies?

Does the economic situation interfere with the students’ academic achievement?

Are the classrooms environment and the student-student, and student-teacher

relationships a cause for a dropout?



1.3 M ethodology

To carry out this paper, it was necessary to follow the methodology suggested by different
authors and different kinds of resources like essays, books, magazines, Internet, etc., to get
the appropriate information, as well consulting students’ opinion through a questionnaire to
compare theory with the problems they facein their redl life.

This research was carried out mainly in a quantitative method. The researchers consider
that the drop out issue reunites all characteristics that a quantitative investigation can

explain:

1. Operationalization, which includes the following steps: 1. Identifying main theoretical
concepts, a careful revision of books and magazines and other sources which can give the

researchers details for the dropout issue behavior.

2. Elaborating this theoretical data into a list of concepts to classify the information
gathered. The theory is the fundamental element of social research, gives origin, context
and purpose. We can say that this research has some backup on what the theorists have said
about this topic. The researchers sought on theoretical foundations that contribute to

dropout research and the different theories that explain some reasons for thisissue.

3. Formulating concrete questionnaire questions in the draft questionnaire so the

researchers can submit a pilot of the questionnaire to the population for this research.

Research questions, which are going to be covered in the questions for the questionnaire to
have objectivity, as it is the only way to attain knowledge, because it uses exhaustive
measurement and control, trying to find the certainty of it. The researchers realize that this

is going to be acquired for the instruments applied to the sample from our population.

To carry out this sampling there were two mgjors involved, the BA of Modern Languages
with Specialty in French and English and the BA in English Oriented to Teaching. It can be
said that the sample is focused on what the students and teachers of these majorsthink about
the dropping out issue trend from existing students in their third year. The object of study is

the unique empirical element.



It is argued that the relationship independent existence between subject and object
generates the researcher to have a perspective from outside. The researchers establish this
relationship with the approach to know what the population under study thinks about the

dropping out issue.

One can aso see that there is an explanatory and predictive understanding of reality of the
behavior of this phenomenon under an objective conception. Of course, there is a linear
conception of research through a deductive strategy. All the possible answers to this issue
need to be analyzed since this is an issue that has not been yet studied as a trend for the
Foreign Language Department at the University of El Salvador. It is important to mention
that before gathering the information needed for this research, it was necessary to carry out
apilot test of the surveys, one for teachers and another for students, so that the researchers
could have a broad panorama of the specific questions that were needed to accomplish an

accurate research.

So, to carry out the research pilot test, it was needed first, to establish the sample to study.
For this, students for the Modern Languages with the Specialty in French and English and
English Oriented to Teaching, from the third year of each magor were selected. After the
sample was set out, it was also necessary to determine the teachers’ point of view to know
the different perspectives and in this way state the possible drop out reasons.

After the pilot test was undertaken by the students and teachers, it was decided to modify
some questions and add some others to improve the instrument. Then, followed by the
approval of the tutor, the instrument was successfully given to students and teachers for

them to complete with it the necessary information.

Consequently, the information gathering was done first by joining the data of the two
majors referred to so far, B.A. in English Oriented to Teaching and the B.A. of Modern
Languages with the Specialty of French and English.Then the information gathered was
reflected and shown through a series of graphs showing the number of yes/no questions as
well as the percentage of each incidence. Each graph containing the data analysis as well as

the explanation of the data are presented.



1.4 Objectives

General: To determine the main factors that influence BA in Modern Languages and BA in
English students to abandon their studies in order to provide the Foreign Language
Department with a global view so they can implement strategies in order to decrease

dropouts.

Specific Objectives:
1. To discover the educational performance and emotional reasons that increase
students’ dropout in order for those findings to be taken into consideration by the

corresponding authorities of the Foreign Language Department, to avoid dropping
out studies.

2. To show how becoming a mother or father affects the FLD students’ permanence
in the BA in Modern Languages and BA in English Oriented to Teaching majorsin

order for them to present an appropriate treatment for that problem.

3.To analyze the economic conditions in which students and their families are
involved, and the important role those conditions play in their academic
achievement and how they can also lead to a dropout situation, so that the main
authorities of the University of El Salvador widen the financial aids to support this

population.

4. To expose how the classroom atmosphere can discourage students’ participation
leading them to drop out in order for the UES authorities to solve that problem.



1.5 Justification

At the University of El Salvador, the BA in Modern Languages and the BA in English
Oriented to Teaching classmates’ dropout has been closely experienced, so this research is
focused on the main reasons why those classmates and the rest of students decided to drop
out their studies. The main interest underlying this research is on both individual and
environmental factors and how these factors can explain differences in dropout rates among
socia groups. It also seeks to identify and analyze the most relevant factors based on the
brief study developed by the researchers. It emphasizes the importance that higher
education has as a tool for facilitating the outcomes of better economic, social and moral

conditions of life for the population.

Thisinvestigation is expected to be worthy of great value to those who are now taking into
consideration the undertaking of a disciplinary field of study at the Foreign Language
Department. Thus, it has taken a deep research of the factors which prevent a person from
attaining academic success, which will be studied later in thorough detail. Therefore, it will
be highly recommendable to take these factors into a great deal of consideration.

Listed one by one, this research envisages exposing the most common reasons why a
student decides to drop out. A person might find obstacles in his/her academic advancement
without even realizing the causes which are deteriorating his/her performance.
Consequently, it would be recommended to be aware of such negative facts. The students
and the Foreign Language Department’s professors will find it very beneficial to take into
account such factors in order to improve both the quality of education and the high quality

of their performance in their everyday life.



The importance of this research lies on the following facts:

1. Family/ personal: relate to pregnancy, childbirth, childbearing, and persona reasons

(some of which students’ are not willing to discuss with the interviewer).

2. Economic conditions such as low income on students’ family, parenthood responsibility,

and not enough money resources to continue his’her studies.

3. Academic reasons like improper learning materials/ teaching methods used, and/or
students’ inability to understand the course learning material sufficiently to satisfy them

minimally.

4. Psychologica reasons like low self-esteem, a relationship among students and with

teachers, environment facilities.



Chapter |1: Theoretical Framework

2.1 Dropout: Findings and Reasons

Development taken from scientific models suggests, that educational desertion should be
conceived as a result of the weakening of the original intentions, and that the persistence of
the individual, level of aspirations and expectations, and student success are fundamental
elements to explain the problem (Ethington, 1990). This means that the student must be
completely interested in school and encouraged not to think at al about desertion. If the
student has little persistence facing for example a failed test, and loses interest in his/her

initial goal, this automatically could lead him/her to theunfortunate university desertion.

Dropouts themselves have shown a variety of reasons for leaving high school, but they do
not reveal the underlying causes. Multiple factors in elementary or middle school may
influence students’ attitudes, behaviors, and performance in high school prior to dropping
out. This research paper will be focused on university dropout because this phenomenon is

also persistent at this higher education level.

This study identifies two main types of factors. those associated with institutional
characteristics and factors associated with individual characteristics. They predict whether
students drop out or graduate from higher education. Institutional characteristics involve
students’ family structure and classroom environment while individual factors fall into three
areas. dissatisfaction of academic expectations, emotional and economic characteristics. All

of them will be deeply explained below.

A number of factors within students’ families, schools, and communities that predict
dropping out have been identified. Among the students’ family factors, it is necessary to list
the following situations: 1. family structure; 2. family practices; and 3.family conditions.

On the one hand, starting with family structure, it is worthy mentioning that according to an
article published in 2007 by the National Dropout Prevention Center of the United States, it
is established that students living with both parents have lower dropout rates and higher



graduation rates as compared to students living in other family arrangements. On the other
hand, in El Salvador, according to a research done by the MINED (Ministerio de Educacién
or Ministry of Education, MOE) the main reason for dropping out is the economic situation
of our country. MINED shared these data which are the latest collected, because education
authorities castle in the complexity of sampling as an excuse for not having the results of last
year. In 2005, the dropout degree in higher education was 12.56%, corresponding to
16,405students of a total 130,580 population nationaly. The latest data, according to the
MINED, declined 9.88% in 2006, totaling12,987 students from a population of 131,449.

In 2005, the dropout rate in higher education was 12.56%, corresponding to 16,405 students
out of a total of 130,580 ones nationwide. The latest data, according to the MINED,
decreased by 9.88% in 2006, which is equivalent to 12,987 students, out of a total of
131,449.Despite the increase of active students and reduced by more than three percentage
points, 2007 data are not yet known. Again, education authorities hide behind the complexity

of sampling as an excuse not to have the results of last year.

The evaluation manager and statistical information officer of the MINED, Lidia Estevez said
that data are collected annually. “We wait until each institution submits its reports on
students’ dropout. Then they are reviewed and if they are not right, they are sent to get

corrected, a complex process”, she added.

Estevez, however, was satisfied on presenting comparative results between 2005 and 2006
down: "It has diminished, it’s encouraging.” She added that, little by little, the MINED is
giving scholarships to students with the best grades who excel in sports or competitions and
are poor. In this way, young people can have the opportunity to undertake university studies.
"Thisisagood way for desertion fall further,” the official said.

Difficult accessto higher education

Although the University of El Salvador (UES) has lower fees than private universities, it
shares the problem of dropout due to economic problems. It is known that many college
students wish to continue their studies at the university, but the economic situation of their
parents has prevented them from making that leap in educational respects.

10



The former Academic Vice Rector of the UES, José Francisco Marroquin says that fees of
more than 30,000 college students vary between $10.00 and $150.00. This institution makes
economic studies to establish the amounts every year. In private universities, the redlity is

different. Normally, young entrants, have a much higher economic bracket.

College Dropout

Some students entered without any difficulty the field of higher education. What is realy
difficult is to keep studying. There, the first year will be crucial in the future education of
those students. Mr. Marroquin and his colleague, Lic. Nelson Zarate, Vice Chancellor at
MINED, expressed that the rise in basic food, fuel and services generally do not go
unnoticed by the world of education.

According to reports from the MINED, in 1999 the country had 118,491 university students,
however, the population had added only 865 students to the previous year’s population. And
what is worse, desertion reached incredible numbers. To Adaberto Campos, National
Director of Higher Education at that time, the overall dropout in the previous year ranged
between 36,000 and 38,000 students.

Not all colleges and universities have the same fate. The defection of the new students in
some schools of the UES, such as Engineering and Architecture, reached 40 percent in recent
years. Marroquin asserts that if the student passes the second year, he/she is not likely to be
leaving.

In 1999 the Universidad Tecnoldgica received 4.082 new students, of which 24.3 percent
(992) dropped out between the first and second semester. For the same year, two thousand
students from more than 11 thousand of income also former dropouts.

Mario Ruiz, president of the Universidad Francisco Gavidia, also said they have atotal drop
(new and old income) of between 15 and 18 percent. Meanwhile, Mr. Alberto Zelaya,
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Secretary General of Jose Simeon Caflas Centra American University, insists that the
defections highly focus on engineering careers.

Beyond economic factors, students forgo higher education (university or technological) for
inappropriate academic guidance, because the general feeling of the population is that they
do not believe that higher education is an investment for the future.

In recent decades, universities have had to develop pre-admission courses. Initially designed
to address the flaws that dragged the young but, after considering that it is not resolved in a
few weeks, university administrators decided that the courses would be designed to making
students familiar with educational degrees, providing knowledge about national reality study

and computer techniques.

The university authorities insist on the problems in reading and writing and understanding of
the current generations of students, but they trust that the educational background of those
who come afterwards will be better, as the Ministry of Education has projected from the

early 90s, when this office designed and launched an educational reform.

The economic crisis affects the college dropout

According to the CES (Consgjo de Educacion Superior or Higher Education Council HEC)
of El Salvador, half the students who start college do not conclude their studies. The main

factor, according to the chairman of the CES, is the economic one.

An important aspect, according to an article published in La Prensa Gréfica, is that the
coverage of higher education in the country is 35%, alow figure compared to other countries
in Central America, resembled only with Nicaragua, reaching about 28%, according to the
Ministry of Education of the neighboring country.

According to Mario Antonio Ruiz CES president, there must be a system of grants and
incentives to make more coverage. But the underlying problem has nothing to do with that

12



aspect, if not with the mercantilist view that prevails in higher Salvadoran education shares
assuming "private college market" between $ 40.00 and $ 250.00. These fees do not alow
the popular sectors of the population to access basic college, taking other expenses involved

in the study at that level, such as 2 registrations in the year and payment for |aboratories.

The Salvadoran Lutheran University (ULS) has grant programs that constitute over 60% of
the university population, as well as differentiated quota system and only 9% pay $40.00.
The rest pay less than the quota. The orientation of the institution is addressed to the poor
sectors of the population. However, dropout rates grow due to the economic situation
tightened considerably in October 2010 and with the next package of economic measures
aimed at reducing subsidies, the impact will be greater and most likely increase desertion.
Another crucial aspect is that the Salvadoran state is highlighting higher education. However,
the budget of the University of El Salvador is the lowest in Central America, and it is the
only higher education institution backed by the State. The incentive for private college has
made political and electoral purposes in past administrations and did not generate programs
to be geared to the popular sectors from accessing higher education. Thus it is necessary to
consider a shift to the neolibera vision of education in El Salvador. Ensuring Salvadoran
youth education should be a strong bet when talking about solutions to the serious socid
problems that we suffer as a result of the application of the current voracious economic
model.

However, the dropout persists. A clear example of how the economy affects directly in the
students’ dropout is that of Mario Cortez a 25-year-old student. He was studying B.A in
Modern Languages major at the University of El Salvador, but dropped out his studies
because he got ajob at a call center. "I prefer to work, so | can help my family. It is hard to

work", he says.

Moreover, changesin family structure, along with other potentially stressful events such asa
family move, illness, death, adults entering and leaving the households, marital disruptions,
divorce, fights and arguments in the family and children abandonment increase the odds of
dropping out. Developments from psychologica models suggest that desertion should be

13



conceived as aresult of the weakening of the initial intentions. In addition, the students who
become parents are increasing the rates of students who leave their studies because of this
new role. Students that have become parents decide to work instead of studying because they
do not have enough source of income to afford to study and raise their children at the same

time.

Studies reveal that the family emotional support could represent a reason that influences the
possihilities either to dropout or to continue school, however as in any particular study

it isdifficult to demonstrate a direct relationship between a specific factor and the decision to
quit school, alarge number of studies with similar results does suggest a strong connection.

To address this crisis requires a better understanding of why students drop out.

The University of California at Santa Barbara students Russell Rumberger and Sun Ah Lim
in their research project of October 2008, titled Why Students Drop Out of School: A
Review of 25 Years of Resear ch, state that students in closer relationship with their families
have fewer probabilities to drop out school. A number of parenting practices have been

shown to reduce the possibilities of dropping out, including what follows:

. Parents who have high educational aspirations for their children
. Parents who are aware of their children’s study progress
. Parents who constantly encourage their children.

At the same time, students who live within incomplete families must be prepared to take
some responsibilities such as that of head of family and the like. Finally, students are more

likely to drop out if they have close relatives who have dropped out school.

In addition, according to what the psychologist Luz Inés Quezada states in her investigation
entitted Adolescence and School Dropouts, students who belong to families with
psychiatric patients, drug addicts, and domestic violence are more vulnerable to suffer
psychological issues that lead to isolation. Lack of motivation on the part of the student and
his/her frustration many times are displayed at school, forcing him/her to leave hisher
studies

14



Likewise, the economic conditions of the students’ family play a significant role in many
aspects such as motivation, the ability to continue with university studies, and the like. Given
the students’ lack of money, they are forced to leave university studies, because they cannot
afford them. Another common solution among UES students is to study and work at the
same time, which triggers another problem that is subsequently treated: not having a good
school performance due to fatigue or even not enough time to study the necessary subjects of
an academic semester. In most cases, students who live as the heads of a family are

responsible for younger siblings or even have an entire family depending on them.

Moreover, classroom ambience plays a very important role in the students’ decision of
dropping out the university. In the student-student relationship it can be said that the problem
faced by the students in this matter is the environment created among classmates. If a student
does not get integrated into a group, he/she can fed isolated and without encouragement
from working into a classmate group, which gradually leads him to lose interest in studies

because of the lack of adaptation and, finally, he/she gives up.

Furthermore, if the student-student relationship is studied, student-teacher relationship must
be also mentioned, and it is of the utmost importance to expose that teachers can also cause
their own students to desert the university because of the treatment the faculty members give
to their students. Often teachers may ridicule some of their students in their attempt to
correct them either consciously or unconsciously and this may intimidate students and cause

them not to return anymore to that class where they feel uncomfortably and embarrassed.

As mentioned above, the individual characteristics are also involved in schooling desertion.
These are subdivided in the following areas. educational performance, emotional and
economic reasons, which belong to the factors attributed to the student as an individual. The
educational performance that affects students in a negative way can be clearly perceived by
low tests scores, a lower apprentice level in comparison with classmates and retention or
students that have aready failed in the same subject once or maybe twice. It is of a great
importance to emphasize this last point of the subject because if a student has registered a

15



subject thrice, the student must begin a series of procedures, which is called “definitive
registration” according to the Reglamento de la Administracion Académica de la
Universidad de El Salvador in the Chapter X111, Article 52. This fina registration, the third
registration on a subject, means that a student can fail a subject just twice and after those
times if he/she fails again, the rights of being registered as a student of a major will be run
out. He/she will have to shift to another major. At the end the student that missed this

opportunity must dropout the major.

As to the emotional factor, the Colombian researchers Carmen Nieto, Myriam Patifio and
Beatriz Rodriguez in their research paper titled Student Dropout in the Department of
Chemistry of the National Teaching University. Grade and Causes, describe the deserter
as “a person who has deviated from his/her established goals”. In our country, as in many
others, being a professional is the highest recognition of success in the society. If some
individual fails in his/her purpose of becoming a professional because the student feels that
he/she is not reaching the appropriate level, or that he/she does not have enough possibilities
to satisfactorily culminate university, he/she can be frustrated to the point that he/she will
end up dropping out studies.

2.2 Glossary
The following chapter aims to deepen and to make clear the terminology used in this
investigation paper for the reader to have a better understanding of the complete analysis. At
the same time there are words used just inside the University of El Salvador that are involved
to the Foreign Language Department in which this research is focused.

Bachelor: Noun. A first university degree in an arts subject, a science subject, etc.

CES: Higher Education Council (HEC)

Drop out : Verb. To abandon or withdraw from (a school, social group, job, etc.)

Major : Noun. A subject or field of study chosen by a student to represent his or her
principal interest and upon which alarge share of his or her efforts are concentrated: History
was my major at college.

Dropout : Noun. A student who fails to complete a school or college course

16



Middle school : Noun. A school intermediate between elementary school and high school,
usually encompassing grades five or six through eight.

MINED : Ministry of Education (MOE)

Vice Rector : n. A deputy or assistant rector.

Pre- admission cour se: Course in which students are prepared to take an exam or test before
entering to an ingtitution in this case educational institution.

Quota : A proportional part or share of afixed total amount or quantity.

Final registration (tercera matricula) : Last registration on a specific major.
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Chapter I11: Data presentation

3.1 Data analysisand inter pretation

The results obtained through a survey are presented in the following graphs. It is important to mention that the
interviewed people were students from the both careers under study, Modern Languages with specialty in French and

English and English Oriented to Teaching majors.

A total of 47 students were taken for this sample for which 21 students belong to Modern Languages with specialty in

French and English major and 26 students belong to the English Oriented to Teaching major.

Sample surveys of BA in Modern Languages Specialty in French and English and BA in English Oriented to
Teaching students
Codes L 10412 and L10411. Total population : 237 (20% of 237= 47)47 surveys

1) GENDER

Masculine: 14
Feminine: 33

Feminin

70%

As expressed by the 47 respondents, it is seen that the majority are women with a percentage of 70% in comparison to the
result of men with a percentage of 30%. It isworth mentioning that most of the population of those two specific majorsis

prevailingly made up of women.

Thisis ageneral question just to know which is the predominant percentage of gender in both majors, being the majority

made up predominantly by women with more than half of the subjects under study.

As observed in the graph, there is a prevailing number of females among the students of both mgjors. This reveals that
feminine students are more likely to drop out for any reason.
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2) AGES

2. Ages.

20 Years. 9
21Yeas. 5
22 Years. 11
23Years. 7
24 Years. 4
25Yeas. 5
26 Years: 1
27 Years: 1
28 Years: 1
29 Years: 1
30 Years: 1
40 Years: 1

According to the results of the 47 respondents 19% of students are 20 years old, 11% of students are 21 years old, 23% of
students are 22 years old, 15% of students are 23 years old, 9% of students are 24 years old, 11% of students are 25 years
old, 2% of students are 26 years old, 2% of student are 27 years old, 2% of students are 28 years old, 2% of students are

29 years old, 2% of students are 30 years old and 2% of students are 40 years old.

It is seen that in both the BA in Modern Languages and the BA in English Oriented to Teaching magjors there is adiversity
of ages. Ages ranging from 20 to 25 years represent 88% of the population under study, which reveas a relatively young

universe. Among these ages, the prevailing ones are 22 and 20 meaning 23% and 19% respectively.
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3) YEAR OF YOUR HIGH SCHOOL GRADUATION

3. Year of your high
school graduation:

1989: 1 student
2001: 2 students
2004: 2 students
2005: 2 students
2006: 5 students
2007: 8 students
2008: 5 students
2009: 14 students
2010: 8 students

Of the 47 students respondents 2% of students graduated in 1989, 4% of students graduated in 2001, 4% of students
graduated in 2004, 4% of students graduated in 2005, 11% of students graduated in 2006, 17% of students graduated in
2007, 11% of students graduated in 2008, 30% of students graduated in 2009 and 17% graduated in 2010. Summarizing,
most of the students graduated in 2009 being the highest percentage followed by students graduated in 2010. A diversity

of graduation yearsis also seen in this part of the survey.
64% of students graduated in 2009 and 2010. This represents more than half of the entire sample.

These data reveal that a big percentage of students, 64%, is a new generation of students who are now enrolled at the

Foreign Language Department.

This shows that younger generations prevail in the mgjors under study.
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4) TYPE OF INSTITUTION WHERE YOU GOT YOUR HIGH
SCHOOL DIPLOMA

Public: 36 students

Private: 11 students

The 47 respondents’ answers were divided into the following: 36 students studied at public High-schools, meaning 77%

of the total, in contrast to 11 students who studied at private ingtitutions, meaning 23% of the total. It means that most of

students have gotten their High School diploma at public institutions.

Asit can be seen, the mgjority of students have gotten their high school diplomaat public institutions.
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5) HOW DID YOU ENTER THE MAJOR YOU ARE
CURRENTLY STUDYING?

Through a
student

(0)Y/
69

First test: 25 students

Second test: 19 students
Through a student movement: 3
students

Out of the 47 respondents 25 students entered the investigated majors by the first test meaning the 53%, 19 students
entered the majors by the second test meaning 41% of the total and 3 students entered through a student movement,

meaning 6% of thetotal.

More than half of the total population have started their careers by the first test. Students who began their careers by the
first test are a dight majority, being more than half of the total subjects under study. They are followed by the students
who entered by the second test, with a close percentage to this of the first test student. It means that an evident rate of

students did not need an association’s support to enter their majors.
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6) SEMESTER CURRENTLY COURSING

5th semester: 47 students

According to the 47 respondents, all of them were studying the 5" semester, meaning that the entire population in this

investigation is studying their 3 year in each major, being BA in Modern Languages Specialty in French and English and
BA in English Oriented to Teaching.

As observed in this graph, the subjects under study are covering fifty percent of their majors.
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7) Indicate your current condition

Studying and
working: 27

Only studying: 20

The 47 people who answered this survey were divided into two groups: 27 are studying and working, meaning 57% of the
total and 20 students are only studying meaning 43% of the total. It can be observed that a little more than half of the
students are currently studying and working in contrast to the minimum of the students that are just studying. It is seen
that there is a dight difference between the people that are only studying and those who are studying and working at the
same time, prevailing the students who do both things. It can be inferred that the mgjority of students of the fifth semester
of the B.A in English Oriented to Teaching and the B.A in Modern Languages are currently studying and working at the

same time.

As revealed by the figures, students who are finishing the first part of their majors are likely to getting jobs, which can

contribute to their progress.
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8) What is the education level of your father?

Pre school education: 11
High school: 26

Higher education: 9
None: 1

Out of the 47 respondents, 11 students’ fathers have studied up to Pre-school education meaning 24% of the total, 26

students’ fathers have studied up to High-school education, meaning 55% of the total, 9 students’ fathers have studied up

to Higher education meaning 19% and a student’s father has none of the education mentioned meaning 2% of the total

investigation sample. It means that more than half of the total students’ fathers have studied up to high school, followed

by the students’ fathers who have studied up to pre-school and a minor percentage of students’ fathers who have studied

up to higher education and a minimum percentage of a student father who has none of the studies mentioned above. It can

be concluded that a high level of student’s fathers have at least some kind of education level, being the majority those

with ahigh school diplomawith asignificant 55% followed by pre-school education and higher education.

As observed in the graph, most fathers have gone to school, which means that students under study have a considerable

academic influence through their parents.
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9) What is the education level of your mother?

Pre school education: 16
High school: 24

Higher education: 6
None: 1

The population of 47 students sample answered as follows: 16 students’ mothers have studied up to pre-school education
meaning 34% of the total, 24 students’ mothers have studied up to high-school meaning 51% of the total, 6 students’
mothers have studied up to higher education meaning 13% of the total and 1 student’s mother has none of the studies
mentioned above meaning 2% of the total. Summarizing, more than half of the students’ mothers have studied up to high
school, followed by pre-school and then by higher education and a minority percentage has none of the studies mentioned
above. This question is similar to the previous one and it can be concluded that out of the 47 subjects under study, the
predominant study level of both parents is high school. However, there is more incidence of women regarding the
percentage of pre-school study of 34% and a similar percentage of both father and mother who have reached higher

education with 13% and 19% respectively.

As observed in the graph, most mothers of the subjects under study have an academic background that can be a good

example for their children to go on their schooling.
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1. READ AND ANSWER THE FOLLOWING QUESTIONSACCORDING TO YOUR
EXPERIENCE.

1) Did you ever want to drop out your studies?

Yes: 14
No: 33

Out of the 47 respondents, 14 students wanted to drop out their studies meaning 30% of the total sample and 33 students
did not want to drop out their studies meaning 70% of the total. It is clearly seen that the majority of students did not want
to drop out their studies. However, almost a third of the students have aready thought about dropping out. As shown by
the graph, the students under study are considerably willing to continue their school up to the end in spite of the difficulty

they can encounter on their way.

The students under study show a considerable desire to continue to study in spite of the difficulty they might find in their

learning process.
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2) Are you prone to dropping out your studies now?

Yes: 13

No: 34

Out of 47 respondents, 13 students are prone to dropping out their studies now, meaning28% of the total sample, whereas
the remaining 72% have the opposite attitude. It is seen that most students are not prone to leaving their magjors. This
question was very similar to the last one and, again, the subjects under study showed their determination to continue on

their academic task.

This situation is in agreement with the previous answers, in which the students expressed their determination not to leave

their studies.
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3) Would you consider dropping out your studies for any
economic reason?

Yes: 18
No: 29

Out of the 47 respondents, 18 students would drop out their majors, meaning 38% of the total sample population, and 29
students would not dropout their studies, meaning 62% of the entire population sample. It means that most students would
not dropout their studies caused by any economic reason. This graph reveals that the economic factor is very strong. Even
though more than 50% of the subjects under study do not consider their economic situation as a reason to drop out, their

determination to go on is somehow affected by economic factors.

The subjects under study continue to show a determination to continue their schooling no matter how difficult their

economic situation can be.
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4) Do you know any student from the BA in Modern
Languages and BA in English Oriented to Teaching that
has dropped out his/her studies?

Yes: 29
No: 18

The 62% of the population surveyed knows students from the BA in Modern Languages and BA in English Oriented to
Teaching that have dropped out their studies and only 38% of them do not know any student. This shows that the dropout
rate of 62% is more significant than the other percentage, 38 %. It means that the surveyed population is aware of the
high level of dropout since the majority know at least one student that abandoned hisher studies. It is a very important
discovery regarding the dropout rate because out of the 47 subjects under study more than the half know a student who

did not conclude his/her studies.

Even though the students under study know other students who have dropped out their studies, their determination is firm

to continue their studies.
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5) Do you consider that a low educational performance
could be the main reason why students leave their
studies?

Yes: 22
No: 25

The responses were from 47 students in both careers and 47% of them consider that alow educational performance could
be the main reason why students leave their studies while the remaining 53 % do not think that. Thereis adivided opinion
between the two viewpoints as to the low educational performance of students and their school leaving decision. A scarce
majority of students think that the main reason of dropout is not necessarily the low educational performance. However,
the point of view of the surveyed people is a little narrow because 47% of them think that the low performance of a

student can immutably lead to a dropout.

Educational factor seems to be a serious cause for dropping out, as expressed by the subjects under study, whose opinions

are somehow divided on this matter.
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6) What students do you think are more likely to drop
out their studies?

Those that have lost interest in their
studies: 32 students

Those that do not like the educational
environment: 4 student

Thosethat arefacing emotional
problems: 11

The results obtained from the questionnaire show that 32 students from semester V strongly agreed that students are more
likely to drop out when they have lost interest in their studies. Eleven of the respondents consider, however, that students
are more likely to drop out when they are facing emotional problems and only 4 of the respondents think that students
who do not like the educational environment are more likely to drop out. As shown by the graph, most of the respondents
think that there is a high probability that students who are not interested anymore in their studies could drop out their
majors, in contrast to those who think that students’ emotional problems and the feeling of discomfort regarding the

educational environment lead to a dropout decision.

Lack of interest is one factor that prevents students from continuing, as revealed by two thirds of them. According to this,

interest is one crucial factor for students to continue or drop out school.
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7) Do you think that the fact of becoming a mother or
father causes students to drop out their studies?

Yes: 29 students
No: 18 students

Out of the 47 respondents interviewed, 29 students think that the fact of becoming a mother or father causes students to
drop out their studies whereas18 students think it is not a cause of dropout. They represent the percentages of 62 and 38
respectively. According to the graph, a high percentage of the subjects under study think that having a baby interferes
with the students’ decision of going on until the completion of their careers. On the other hand the minority thinks that

thereis no problem in having a baby and that a student could complete a major in spite of being a mother or father.

Being afather or a mother is afactor that the subjects under study consider a reason for dropping out, as expressed by six

out of ten of them.
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8) Would you consider that the economic conditions in
which students and their families are involved are part
of the dropping out problem?

Yes: 44 students
No: 3 students

The 94% of the population surveyed consider that the economic conditions in which students and their families are
involved are part of the dropping out problem and the 6% said the opposite. A vast majority of students agree that the
economic conditions by which the student is surrounded highly affect the student’s decision of leaving or dropout his /her
studies. Thisis a very marked and important result obtained, meaning that for students this will be an irrevocable reason

of dropout.

Economic conditions are very strong for dropping out, as expressed by almost all the subjects under study.
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9) What would you suggest for the university students
to lower dropout rates?

Financial
support to
students: 22
students

Restructuring of
educational
programs: 8
students

Monitoring the
cases of
dropping out
students: 17
students

The results obtained from the questionnaire show that 22 students suggest a financial support to lower dropout rates, 17

students suggest a restructure of educational programs, and 8 students suggest monitoring cases of dropping out.

As shown by the graph, financial support and monitoring of dropping out cases are the measures more recommended by
the subjects under study to solve or reduce the problem of dropout rate. The study plans of the students’ majors are also

taken into account.
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. INTHISSECTION YOU WILL FINDA SET OF ASSERTIONSFOR WHICHYOU CANEXPRESS
YOURDEGREE OF AGREEMENT ORDISAGREEMENT ONTHE FACTORSTHATINFLUENCE
YOURACADEMIC SUCCESS PLEASECIRCLETHE BEST OPTIONTHAT EXPRESSESYOUR POINT OF
VIEW.

ECONOMIC CATEGORY

1) There is a need to get a job to pay for and complete
my major.

Yes: 32
No: 15

As revealed by the graph, 68 % of the respondents consider that it is necessary to get a job to pay for and complete their
major. And 32% of the respondents (15 students out of the 47) consider that it is not necessary to get a job to pay and

complete their major.

As shown by the data, there is a strong tendency on the students’ part to consider that if they do not get a job they would

not be able to pay for their major nor to complete it either. As aresult, they would drop out.
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2) Students who work full time are affected in their
learning process.

Yes: 44
No: 3

As revealed by the graph, 94% of the population surveyed consider that students who work on a full time basis are
affected in their learning process and only 6% (3 students of 47) of them consider that a full-time schedule does not affect

their learning process. So there is a strong tendency on the surveyed students’ part to consider that working on afull time

basis can have a negative impact on their learning process.
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3) Having low income affects the process of study and
completion of a major.

Yes: 37
No: 10

As revealed by this graph, 79% of the population surveyed consider that having low income affects the process of study
and completion of their mgjor while the rest of the surveyed subjects consider that having a low income does not affect

the process of study.

More than half of the students agree that if a family has alow income, this may frustrate them and truncate their process

of study and completion of a mgjor. Therefore, they would choose dropping out their major.

As a conclusion, there is a strong tendency on the surveyed students to associate low income with a non- successful

academic process.
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4) The lack of necessary technological equipment

affects my learning process. (Tape recorder, computer
and the like)

Yes: 38
No: 9

As shown by the graph, it is seen that 81 % of the respondents agree that the lack of necessary technological equipment
affects their learning process while the remaining 19% of the surveyed (9 surveyed of 47) consider that the lack of

necessary technological equipment does not affect their learning process.

Most students think that their learning process can be impacted in a negative way if there is not appropriate technol ogical

equipment for them.
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ACADEMIC CATEGORY

1) The good teacher — student relationship is essential
for academic success.

Yes: 46
No: 1

The results obtained from the guestionnaire show that 46 students from semester V, strongly agreed,98%, that good
teacher-student relationship is essentia for their academic success, and 1 student, 2%, considersthat it is not necessary to

have good teacher-student relationship as something essential for student’s academic success.

There is a strong tendency on the surveyed students’ part to admit that if there is not a good relationship between the

teacher and the student, there cannot exist a successful academic result because of the lack of implication of both parts.
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2) Studying a career you chose but you do not like or do
not have many skills for that area affects your
performance and the ability to succeed as a
professional.

Yes: 38
No: 9

It is seen that 81 % of the respondents agree that studying a career you chose but you do not like or do not have many
skills for that area affects your performance and the ability to succeed as a professional, whereas 19 % of the students

think that studying a career you do not like does not affect your performance.

This graph reveals that if students are not interested in their major or they do not have vocation, they simply will not

succeed as professionals and they think that it is more productive choosing a career you feel you are likely to succeed on.
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3) Lack of professionalism in the teaching learning
process affects a student's success when he/she
becomes a professional.

Yes: 36
No: 11

It is seen that 77 % of the respondents agree that the lack of teacher professionalism in the teaching learning process
affects student success when they become professional's, whereas the remaining 23 % of the students think that the lack

of teacher professionalism in the teaching learning process does not affect them as professional people.

As shown by the graph, the students under study feel that the lack of professionalism of a student affects directly the

success of a student and hig’her professional future.
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4) Accessibility of the teacher helps students perform
better in the classroom.

Yes: 40
No: 7

It is seen that 85 % of the respondents agree that the accessibility of the teacher helps students perform better in the
classroom whereas the 15% of the students think that the accessibility of the teacher has nothing to do with the students’

performance.

As revealed by the graph, there is a strong tendency on the students’ part to consider the teacher’s accessibility as a

necessary help for students to do agood job in the classroom.
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SOCIALCATEGORY

1) The study habits of the student for a career are
affected by a liberal lifestyle.

Yes: 39

No: 8

Asrevealed by the graph, 83 % of the respondents agree that the study habits of the students for a career are affected by a
libera lifestyle whereas the 17 % of the students do not admit that situation. It is observed that most students coincided in

accepting that having aliberal lifestyle affects the completion of studies.

As shown by the graph, alibera lifestyle affects the study habit of a FLD student in his’her career. Thisis admitted by the

majority of student who were surveyed, whereas |less than 20% admitted the opposite

44



2) A romantic relationship in college affects student
academic performance.

Yes: 20
No: 27

It is seen that 57 % of the respondents do not consider that a romantic relationship in college affects student academic

performance, whereas the remaining 43% of the students expressed the opposite.

The results show that students have a divided opinion regarding the impact of a romantic relationship on their academic

performance. There is a moderate tendency on their part to admit such a situation.

45



3) A marriage affects the partners to achieve the
completion of academic studies.

Yes: 32
No: 15

Out of the 47 students, it is seen that 68 % of the respondents agree that a marriage affects the partners to achieve the

completion of academic studies, whereas the 32 % of the students think that a marriage does not have that impact.

A larger number of students agreed with the fact that being married when still a student can obstruct you to complete your
academic studies. So there is a considerable tendency on their part to admit that a marriage affects the completion of

academic studies.
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4) An unplanned pregnancy can hinder the act of
reaching goals previously established.

Yes: 40
No: 7

It is seen that 85 % of the respondents accept the fact that an unplanned pregnancy can hinder the act of reaching goals
previoudy established, whereas the remaining 15 % of them think that an unplanned pregnancy does not affect the

reaching of academic goals.

Most of the students think that an unplanned pregnancy derives to a series of events such as the non-completion of their
studies. There is a very strong tendency on the surveyed students’ part to admit that an unplanned pregnancy can be an

obstacle for them to reach their academic goals.
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PSYCHOLOGICAL CATEGORY

1) Low self-esteem can affect the academic process and
psycological balance of a student

Yes: 44
No: 3

It is seen that 94 % of the respondents agree that a low self-esteem can affect the academic process and psychological

balance of a student, whereas the remaining 6 % of the students consider that low self-esteem cannot have that effect.

There is a very strong tendency on students’ part to consider low self-esteem as a cause of problems for them in their

academic process and psychological balance.
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2) A good environment can maintain a positive
aspect, responsiveness and development of an
individual academic pressure.

Yes: 42
No: 5

We can see that 89 % of the respondents agree that a good environment can maintain a positive aspect, responsiveness
and development of an individual academic pressure, whereas the remaining 11 % of them admit that a good environment

iS not necessary to maintain that situation.

There is a very strong tendency on the students’ part to consider a good environment as the cause for positive aspect,

responsiveness and development of an individual academic pressure.
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3) The lack of economic support from a student’s family
can bring a negative development in his/her field of
study.

Yes: 38
No: 9

It is seen that 81 % of the respondents agree that the lack of economic support from a student’s family can bring a

negative development to a student’s field of study whereas the rest, 19 % of the students, express the opposite.

Most students expressed that a good student's academic development is greatly influenced by the financial assistance that

his/her family can provide.

The students under study show a strong tendency to admit that economic support from their familiesis essentia to have a

positive development in their studies.
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4) A difficult family situation could make a student a
future professional with few skills.

Yes: 29
No: 18

It is seen that 62 % of the respondents agree that a difficult family situation could make a student a future professional

with few skills whereas the 38 % of the students express the opposite.
Opinions are divided on the issue of the influence of a family situation on the achievement of the student’s skills. In this

case, alarge number of students think that the situation of afamily directly influences the student's abilities. As shown by

the data, family difficulties are a considerable cause of a professional with lack of skills, which would affect his/her job.
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Sample surveys of BA in Modern Languages Specialty in French and English and BA in English Oriented to
Teaching teachers
CodesL 10412 and L10411. Total population : 10 surveys

s N
Does the fact of becoming a mother cause the
dropout of students?
Yes: 6
No: 2
Sometimes: 2
\ y,

It is seen that 60% of the respondents accept the fact that becoming a mother causes the dropout of the students, whereas

20% of them think that this phenomenon happens sometimes, and the remaining 20% of the professors express that this

situation is not a cause of dropping out.

Most teachers think that the fact of becoming a mother plays akey rolein a series of events such as the non-compl etion of

their studies. On the other hand, twenty percent of the teachers think that there is no problem in becoming a mother for

the students to drop out.

In conclusion , there is a strong tendency on the professors’ part to associate the fact of becoming a mother with dropping

out.
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How do the professors’ attitudes or behaviors lead
the students to drop out?

It affects:

OT AFFECT

It does not affect: 1

9

The results obtained from the questionnaire show that 9 of the teachers, 90%, strongly agree, that the professors’ attitudes

or behaviors lead the students to drop out, and 1 teacher, 10%, considers that the professors’ attitudes or behaviors do not

lead the students to drop out.

There is a very strong tendency on the surveyed professors’ part to admit that the professors’ attitudes or behaviors affect

their studies and lead them to drop out school.
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Do you think that the economic conditions
cause students’ dropout?

Sometimes: 7
Yes: 3
No: 0

The results obtained from the questionnaire show that 7of the teachers, 70%, consider that the economic conditions cause

students’ dropout. On the other hand, 3 of the teachers, 30%, think the opposite.

Asrevealed by the graph, there is a strong tendency on the professors’ part to consider the economic conditions as a cause

of students’ dropout.
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If your answer was YES, what would the
authorities of the University of El Salvador’s
role be?

Give scholarships: 1

Provide students loans:1

Let UES organizationpro-
mote supports to students: 1

Out of the three teachers who responded that the economic condition is one of the problems for students to drop out
agreed that something must be done to increase the students’ chances to continue with their studies and reduce the
dropout. As seen in the graph, the teachers’ opinion towards the decisions that the university should take regarding the
students’ economic issues is divided. One of the teachers, meaning 34 percent, suggested that scholarships would be
beneficia to reduce the dropout. On the other hand, one of them recommended to provide loans to the students, which
they would pay afterwards. The 33 percent remaining, suggested that the university authorities should demand financial

support from the government to these students.
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Do the class size and the classroom atmosphere
cause students’ dropout?

Sometimes: 1
Yes: 3
No: 6

It is seen that 60% of the teachers agree that students in the Foreign Language Department are used to taking classes in
crowded classrooms or at least they can deal with it, but it is not a cause for dropping out. Whereas the remaining 40% of

the surveyed professors state that the number of studentsin a classroom is an inconvenient that leads to a dropout.

In conclusion, the class size and the classroom atmosphere are not afactor of dropping out on the students’ part.
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If your answer was YES, how could this problem be
solved?

Smaller groups: 1
Reduce the number of newcomers: 1
Build more facilities: 1

As seen in the graph above, teachers’ opinion is varied. 33.3% of them think that the possible solution facing a crowded
classroom is to make an effort to have smaller groups and help build a better atmosphere in the class. On the other hand,
33.3% agree that this problem can be solved by making fair distributions of students according to the nature of each class.
For this purpose, it is necessary to build more facilities for students to have more classrooms and offices to help them

solve economic problems (by giving counseling and other important measures).

The remaining, 33.3% suggest that the best option is to reduce the number of newcomers and open other schools of the
University of El Salvador all over the country and reduce in that way the overcrowded classrooms. As stated by the

professors surveyed, there are three possible ways to solve the problem related to class size and classroom atmosphere.
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Chapter IV: Conclusions

At the end of the research it can be concluded that the results obtained with the analysis
have been satisfactory, getting a broad understanding about the dropping out issue in the
Foreign Language Department at the University of El Salvador.

It can be concluded at the end of this research that the main reasons why students choose to

drop out are:

1. Economic aspect

2. Parenthood aspect

3. Lack of motivation

4. Working and studying at the same time.

Statistical analysis of the data revealed that there were series of reasons combined or related
among themselves such as the need of working and study at the same time because these
students had economic difficultieswhich at the end affected them in the completion of
academic studies, and also their academic performance. Through this study it has been seen
that those students who work and study at the same time have more trouble in achieving

their goals.

From information obtained through the surveys, it appears that the dropping out of studies
affects specific people in specific ways. For example, one student withdrew from his course
after only afew weeks of attending the university because he felt so distant from the love of

his friends and family.

Other students reported discomfort in adjusting to overcrowded classrooms and noisy

environments that distracted them, avoiding students from being focused during the class.

According to the results obtained from this research, students as well as teachers agree that

parenthood is one of the causes of dropping out since the responsibility causes them to look
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for a job and in most cases students do not have enough time money or motivation to

continue their careers.

It is aso important mentioning that the economic condition is one of the most considerable
causes of dropping out. According to students, more than half of themfeel the need to work
to pay and complete their studies, so the economic situation for them is not stable. This

problem force students focus on both their studies and jobs at the same time

Dropping out is also an effect from depression or distress, and suspected that acted as the

result of earlier life damage.

In terms of study limitations, during the investigation the resources were limited because
neither the Foreign Language Department nor the Administracion Académica Central had
the record of each student who hadabandoned his/her majors so, gathering the information

was more difficult.

59



Chapter V: Recommendations

It might seem that there are no simple solutions to the dropout issue but there are certain
“ways” that can be provided within the academic environment and other circles that would
improve students’ chances of staying in school. While many students agreed that it is one’s
decision to drop the studies, they also say that institutions must do something in order to

control thisissue.

* Improve instruction and access to special help for students who are struggling to
understand their studies. A great a great number of them felt that more needed to be done to
help students who had problems learning. They aso believed more tutoring or extra time
with teachers would improve the chances of a student to graduate. More than half of
students wanted better teachers along with smaller classes so they could get more

individualized instruction.

* Courses schedule flexibility. It is understandable that the economic aspect is one of the
main reasons why students drop out college. For that reason more flexible schedules should
be established to work without the need of dropping out their studies. Besides it could also
be helpful for a mother and a father to balance both family and studies at the same time
without having to scarify any of them.

* Build a school environment that promotes better academic relationships. Some students,
for example, felt their teachers did not establish a good relationship to help them or feel
free to ask if they had any question. They even considered that teachers did nothing to

make the classes interesting.
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* More accurate data from institutions must be rendered. We cannot have a clear
perspective of the dropout problem without an accurate account of it. There are too many
ways to calculate graduation and dropout rates that disguise the problem. Even when the
researcher went to the Ministry of Education (MINED), they could not give them the
proper information that they needed on dropout rates. The ingtitutions in charge need to
build the data systems that will allow states to collect and publish information on
graduation and dropout rates to overcome this magjor issue.

* Better incentives. Students who perform low need more support in school. Schools should
have incentives and programs developed by the department organizations to ensure there is
a balance between the ones that are doing well so that proper attention can be given to low-
performing students. If universities only focus on students that stand out with good grades,

the quality will at some point decrease as more students will not get the support they need.
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Chapter VII: Appendices

Questionnaire

University of El Salvador
Foreign Language Department

School of Arts and Sciences

This survey is meant to determine the knowledge of current BA in Modern Languages and BA in
English Oriented to Teaching students about the dropping out issue in the Foreign Language
Department.

We would like you to answer all of the following questions reading them one by one carefully. Your
help is greatly appreciated in our research. Feel free to answer in Spanish the questions you want.

Name of your major: Major code:

.Generallnformation

1. Gender: M F

2. Age: years old

3. Year of you high school graduation:

4. Type of institution where you got your High School diploma:
Public Private

5. How did you enter the major you are currently studying?
a. First test b. Second test c¢. Through a student movement

6. Semester coursing:

7. Indicate your current condition.

a. Studying and working b. onlystudying

8. What is the education level of your father?

a. Pre-school b. High school c. Higher education d. None
9. What is the education level of your mother?

a. Pre-school b. High school c. Higher education d. None
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Il. Read and answer the following questions according to your experience.
1. Did you ever want to drop out your studies?

Yes No

2. Are you prone to dropping out your studies now?

Yes No

3. Would you consider dropping out your studies for any economic reason?

Yes No

4. Do you know any student from the BA in Modern Languages and BA in English Oriented to
Teaching that has dropped out his/her studies?

Yes No

5. Do you consider that a low educational performance could be the main reason why students
leave their studies?

Yes No

6. What students do you think are more likely to drop out their studies?
a. Those that have lost interest in their studies.

b. Those that do not like the educational environment.

c. Those that are facing emotional problems.

7. Do you think that the fact of becoming a mother or father causes students to drop out their
studies?

Yes No

8. Would you consider that the economic conditions in which students and their families are
involved are part of the dropping out problem?

Yes No
9. What would you suggest for the university students to lower dropout rates?

A. Financial support to students
B. Restructuring of educational programs

C. Monitoring the cases of dropping out students
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Ill. In this section you will finda set of assertions for which you can express your degree of
agreement or disagreement on the factors that influence your academic success. Please
circle the best option that expresses your point of view.

Economic category

1) There is a need to get a job to pay for and complete my major.

Yes No

2) Students who work full time are affected in their learning process.

Yes No

3) Having low income affects the process of study and completion of a major.
Yes No

4) The lack of necessary technological equipment affects my learning process. (Tape recorder,
computer and the like)

Yes No

Academic cateqgory

1) The good teacher—student relationship is essential for academic success.

Yes No

2) Studying a career you chose but you do not like or do not have many skills in that are a affects
your performanceand the ability to succeed as a professional.

Yes No

3) Lack of teacher professionalism in the teaching learning process affects student success when
he/she becomes a professional.

Yes No

4) Accessibility of the teacher helps students perform better in the classroom.

Yes No
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Socialcategory

1) The study habits of the student for a career are affected by a liberal lifestyle.

Yes No

2) A romantic relationship in a college affects student academic performance.

Yes No

3) A marriage affects the partners to achieve the completion of academic studies.

Yes No

4) An unplanned pregnancy can hinder the act of reaching goals previously established.

Yes No

Psychological category

1) Low self-esteem can affects the academic process and psychological balance of a student.

Yes No

2) A good environment can maintain a positive aspect, responsiveness and development of an
individual academic pressure.

Yes No
3) The lack of economic support from a student’s family can bring a negative development in his/her

field of study.

Yes No

4) A difficult family situation could makea student afuture professional with few skills.

Yes No
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University of El Salvador
Foreign Language Department

School of Arts and Sciences

This survey is meant to determine the point of view of current BA in Modern Languages and BA in
English Oriented to Teaching teachers about the dropping out issue in the Foreign Language
Department.

We would like you to answer all of the following questions reading them one by one carefully. Your
help is greatly appreciated in our research.

1. Does the fact of becoming a mother cause the dropout of students?

Yes No

2. How do the professors’ attitudes or behaviors lead the students to dropout?

3. Do you think that the economic conditions cause students’ dropout?

Yes No

4. If your answer was YES, what would the authorities of the University of El Salvador’s role be?

5. Do the class size and the classroom atmosphere cause students’ dropout?

Yes No

6. If your answer was YES, how could this problem be solved?
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