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People coming to the university expect to have a better life: a house for the present or future family, a good job, food, clothing and maybe a car.  Some travel from far away cities like Cojutepeque or the like and endeavor in a long effort to finish a major. Some see in English the way to make their dreams come true. They believe English will open doors to a land pouring milk and honey. Youths see themselves traveling around the world on a plane, working for an international company, and making business with foreigners who speak no Spanish at all. Of course, there are those who expect to be school or university teachers, dedicating a whole life to help others learn new things, discover a world of knowledge and guide them to a fruitful and useful tomorrow, even serving as models to future generations. Unfortunately, some realize there is no gold pot at the end of the rainbow. At the beginning of their English major, they expect to work for airlines, large hotels as administrators, and even in embassies or prestigious banks. To their surprise, it is not quite easy to do so, if not impossible in some cases. This is the case of working for embassies and banks. As a result, there are those who end up doing something they never wanted at the start: as teachers, getting bitter and making others bitter; in hotels getting poor wages, or as secretaries, losing their English and thinking of their university studies as a past event which left them but a diploma hung on a wall at home. Others realize too late that getting a job at an embassy is for the ones who have really good connections and can get high level recommendations. Banks, on the other hand, seem not to hire anybody on the base of only knowing English. It is much cheaper and practical for them to send their qualified personnel to an English academy than teaching an English speaker specialized knowledge on finances and the like. At the beginning of the English major, some students seem to have wrong expectations which lead them to wrong results. 


Students of the Licenciatura en idioma inglés opción enseñanza are expected to look for jobs in the teaching area, but reality proves it wrong since their real job market in the metropolitan area of San Salvador shows a different panorama. This is an important issue which needs to be considered, and to do so, it will be necessary to analyze what employers expressed, and also what undergraduates answered when asked about their true occupations. But let us first take a look at the graduate’s profile of the Licenciatura en Idioma Inglés opción Enseñanza: (Curriculum of the major, plan 1996, pages 3 and 4, translation)

1. To master the English language at an advanced academic level.

2. To know the most recent methods for the teaching of English as a second or foreign language.

3. To be able to apply the most recent methods for the teaching of English as a second or foreign language.

4. To know the Salvadoran Educational reality in general and specifically the reality
of the teaching of English.

5. To be innovative and capable of solving educational difficulties.

6. To be able to carry out linguistic-methodological research to solve problems in the learning-teaching process that the graduate may find in the labor field. 

7. To be capable of performing a school administrative position.

8. To know the grammar structures of English and Spanish to be able to contrast both languages and carry out translations in both languages (English-Spanish, Spanish-English)

9. To know and appreciate his/her history and culture.


Based on the above profile, everyone would expect that since even the name of the major makes an emphasis on teaching, all students taking this major should have in mind, as their primary goal, to become teachers or, in general, plan to work in the educational area. Nonetheless, many expect to get a different job as if English were the magical key to open magical doors. According to this study, less than half of the students surveyed had in mind to become teachers when finishing the major.  The rest, nearly sixty percent, wanted to work for an airline and some even stated they were not sure why they had chosen the English major. 


This should not be the case. The occupational profile of the major clearly states education is the principal field the major prepares them for. This occupational profile in the curriculum of the major, is as follows: (pages 4 and 5, translation)

a) Teaching:


As basic, secondary or university and non-  

                                                           university superior education.

b) Educational planning:
Planner of educational projects 

c) Research:


As researcher in educational projects






As advisor of research educational projects

d) Translation:


As translators of different documents and         

                                                           material.

e) Interpreter:


As interpreter in lectures of non-specialized 



content.


The above graduate profile, as well as the occupational profile, shows that students may not have received proper orientation before registering the major. Without updated, well researched information concerning job openings for graduates of the English major, there will continue to enter the English Department, students who lack the vision of becoming professionals in teaching. By the time students receive orientation at the Department, they have already applied for the major, in the best of cases, but by the time they realize the major concentrates on teaching, they have already studied two or more terms. For some with scarce economic resources, it is too late to turn back and change major. The University seems to be interested in accepting as many students as it can, allowing massive admission. What authorities do not realize is that by just absorbing them, without proper orientation, there is waste of resources and effort on the part of the University. 


In a recent study, it was known that out of over 100 hundred surveyed graduates, who are already professionals graduated from the English Department, 43% are working in a field they did not want to from the beginning of their major. This shows the country lacks jobs for professionals in the English language who, with wrong expectations, mistakenly began to study a major emphasizing in teaching. Of course, it is evident, on the other hand, that unemployment is very high in El Salvador, but most of all, this figure hints students may have had wrong expectations from the very beginning. What do students have in mind about the labor market for a professional in English besides teaching? The possibilities for them might be airlines, hotels, embassies, and even banks.

One study, (Gamero Ruth, et al, 2005), showed that companies do not hire personnel for just mastering two or more languages, something that may be achieved at the Languages Department. This research shows that Chief Executive Officers (CEO's) prefer to hire personnel with specialized skills like finances, marketing, or any other, rather than hire only English or French speakers. It would take about six years to prepare a professional on finances studying full time, five years to study all the required courses plus one more minimum for the graduation process and the graduation itself. For a professional like this, it would be necessary to study for about two more years part time, after the job or during the weekends to acquire the necessary English mastery to meet specific needs at the work place. CEO’s, on the other hand, already have mastery of the language or they can obtain it through part time courses. For this purpose there are many English academies which offer general and specialized courses for all levels and social classes. So, we have academies like Academia Europea, Berlitz, Escuela Americana, Escuela Británica, and others for high income students, and on the other side places like the Centro de Enseñanza de Idiomas de la Universidad de El Salvador (CENIUES), Pro-lingua, and some others for low-income students, with many but many more English academies in between. The need for a bilingual specialized professional is relatively easy met through these academies. The opposite is quite difficult, i.e., a bilingual person to become a skilled professional to occupy managerial places at banks, airlines, etc. This would require some years of study and training. Undoubtedly, employers are not willing to wait for that, and training by banks is also out of the question.


Some training to English speakers, though, is given by other companies like Atento, for trainees to work later on as telephone operators. In this case there are several aspects to point out. One of them is that this training, which generally lasts from one to two months, is not paid. Applicants must attend the training sessions supporting themselves their transportation and food. Attending the training does not guarantee a position, and in some other cases, when training is over, they do not start working full time, but  part time: two, three or four hours a day, filling up specific or eventual needs. All this makes some prospects to quit training sessions and look for another kind of job instead. Finally getting the job is not the end of the story. Once working for this or any other company there comes facing customers from Canada, the United States and Europe. Some students graduated at the University of El Salvador may not have high level listening skills as to understand all the different accents such a large community of English speakers may have. Let us remember most professors at the Languages Department are Salvadoran, and there are no native speakers working for it. Besides that, when taking a diagnostic TOEFL test, the average result is below 500 points as expressed by Master Guillermo Escobar, Coordinator of the English major at the Languages Department of the University of El Salvador. It is not wonder, then, that some of those who finally pass the training, and start waiting on potential customers, end up fired or quitting due to complaints that whether they do not understand or cannot make themselves understood. Those who are likely to keep the job are the ones who have traveled abroad and polished up their English or have studied somewhere else besides the University. According to one study (Gamero et al, 2005) only a few people get to work for this kind of companies. The reasons given are that the investigators found out that, even though, there seems to be a job market  once completing the major, the most common work places that emerged for the sample relied on fields of  administrative posts and customer service such as receptionist, room service, host, waiter, maintenance and/or supervisor. And since students have spent an average of 5 to 7 years at the university, they are most likely not to accept any of the jobs above mentioned because these positions are assigned to particular persons who only possess elementary education.

The situation at Dell is a little different. This company provides a paid training which lasts for about a month. The salary is much competitive than in other companies, but the requisites are much higher. Mastery of language skills must be outstanding. It seems the University gets to graduate students with such competence, though not all students acquire them to that point. But there is one big disadvantage our graduates have. To work for Dell, it is necessary to have computer knowledge and skill. This goes beyond the simple use of Word or Excel. Students are to know about technicalities like Hard Disk Drives, RAM memories, Central Processor Units, etc. The university does not give training like this whatsoever. As a result, our graduates do not make it to the training for failing the entrance examinations, or in the best of cases find the training itself overwhelming. People who have attended computer training programs and have learned English abroad or at academies are in better off. Again, the percentage of our graduates working there is quite low. 


Another job opportunity English graduates seek for is at Sykes, another call center. Here, our graduates, and sometimes students still studying the major take several tests to be hired. The first one is on computers and the Internet.  They have to find some information and web sites on the Internet and properly use Google, a search engine. They also have to name and define some internal parts of the computer. In reality, it is necessary to have a high level of knowledge on computers to pass this test. They need to check if the computer is a problem or help for the candidate. It can be seen that the University in no way prepares our graduates and students for a test like this. Some who dare to take the entrance examinations are at a loss in this test, or in absolute disadvantage with respect to others. This should not wonder anybody. The English major emphasizes teaching, not anything else. The second test is on grammar. This is a multiple choice test on discrete points like subject-verb agreement and the like. As it can be inferred, it concentrates on pure grammar. At the end of it, it asks for an essay in English about oneself. This test is easy for those who have reached advanced command of the English language. The third is a psychological test. This seeks to find out the emotional and mental state of the candidate. It also checks intelligence quotient. Should the University do so too? It would be a matter of much discussion. It has been pointed out, on the other hand, that people at Harvard University base their remarkable success in teaching on two aspects: the staff’s high level of proficiency and the students selected to study there. And even though we are neither a private university, nor an elite educational institution for the rich and outstandingly gifted, these two essential components may be given proper attention if academic standards are to be improved. This, of course, should not end up in setting aside low-income people, but admission to this university should be based, inter alia, on aptitude and attitude, aspects not directly related to money or social level.

Since it is not easy to find personnel mastering English and computers, and in order to help those who failed the tests, Sykes is implementing two training courses for candidates to be eventually admitted. These courses are in English and computers and last a month or so each of them. They have to be paid by the candidates and the cost is about $ 90.00 each. Passing the courses does not guarantee a job at Sykes, though. 

There is some other data worth taking into account. It was learned that there are 280 people working for Radisson Hotel. Out of them, 60-70% are bilingual. In other words we are talking about 168-196 workers, but there are only 5 of them holding a B.A. (licenciatura degree) and working at managerial positions. For them the average salary is $ 800.00. This is indeed a bottleneck of opportunities. The Intercontinental Hotel has 228 people working for them and about 40%, 91 persons are bilingual. According to one managerial spokesman there are several members of the personnel studying but there is no precise data. Terraza Hotel is different. It has about 100-110 and only 7 of them are bilingual and have no B.A. graduate working for it whatsoever. Grecia Real Hotel has only 20 people working for them, out of whom 4 are bilingual. There is only one person holding a B.A. in English working for it, and his job is as a receptionist. There are two more studying. One of them works as a receptionist and the other one in marketing. The average salary is about $ 250.00 a month, which is of course not an attractive salary after over 5 years of university study. One important source of job openings for Salvadoran people is undoubtedly the airline Taca International. It has long been known that some students long to work for it and have the chance of speaking English, traveling by plane and have the opportunity of visiting other countries.  According to one manager interviewed for this paper, this company has about 1500 people working for them. Out of them about 1000 are bilingual. This is undoubtedly the company with more job openings for bilingual Salvadorans. Though it was not possible to obtain precise data, there are several  B.A.s working at managerial positions, and the rest work at Customer Service, Call Center, Taca Center and at the airport. Salaries are not attractive at all, though. It is about $300.00 a month and paid in many cases by the hour. Since cost of housing, gasoline and the like is high, it is with no doubt a disappointing salary for a professional graduated from a university.  US Airways, on the other hand, has better salaries. The average one is $450.00 a month. It is also interesting to know that out of about 400 people working for it, 100%, i.e. 400, are bilingual. They do not have exact data as to how many B.A.’s in English work for them, but it was mentioned that there are some. It seems they do not keep this data for it is irrelevant to them. It was also said, though, that some work at the Call Center. As it can be seen, the job market for B.A.’s in English in El Salvador looks grim for those who expect to work doing something else different from teaching. It would be good to remember that in spite of being clear from the very beginning that the major seeks to prepare qualified personnel in the area of teaching English, there are many who expect to have a different job which will give them better salaries and opportunities. It is our opinion that more research should be done in this area and the results be known to applicants and freshmen alike. 


In light of all the above mentioned, there is one important aspect to ponder: why all the pain and money and effort invested in studying a B.A. in English at the University if the final goal is to work for a company like Dell, Atento, Taca, US Airways, or Sykes among others? The University of El Salvador puts in lots of money and man-hours to train English teachers, but students are looking forward to working by doing something completely different. Students who have this in mind should better go to an English academy, receive computer training and then apply to work for such companies. The Languages Department of the University of El Salvador seeks to prepare professionals for the teaching area, capable of doing research that may enrich the linguistic field, and also willing to make an impact on the poorest strata of our society. None of this is likely to be attained when a graduate is seeking to work for a company like the ones mentioned above. All this represents a waste of human and economic resources that could well be invested in improving the education of those who really want to fulfill the University’s goals, mission and vision. 


For many people, studying the English major at the University brings about many benefits not gained when studying at an English academy. One of them is prestige. Graduating from this University is a sort of a dream many would like to have come true. The University of El Salvador is considered by many as the best university in our country and graduating here gives prestige according to what has been heard several times, though no research has been done regarding this issue. Therefore, a diploma issued by this institution would be the delight of many, believing that it would open the door to better jobs, since it is believed that companies prefer quality which the university supposedly ensures to its graduates. Secondly, this University is cheap. Studying at places like Academia Europea or others would be almost impossible for the majority of our students. In other words, they get high level education, a profession and a prestigious diploma, all at an affordable price. No wonder many come to the University of El Salvador seeking to study here.


Something for University officials to remember is that the Languages Department seeks to qualify personnel to dedicate their lives to teaching. That is the option mentioned in the name of the major and is seen throughout the curriculum. Teaching as everybody knows does not make professors rich. It is a life of long hours before students and sometimes much more preparing classes and grading exams. A teacher is someone who finds joy in seeing his/her students learn new things. It is delightful to see kids open their eyes to new horizons of knowledge and see them realize the wonders of nature and science. A teacher is not simply a money maker who only thinks of his own progress and benefit. S/he pursues to instill noble attitudes in his/her students in order to create a new, peaceful and just society. And it is just a pity to see that many students are here, studying this major, to be whatever possible but not a teacher. 


It is important to remember that less than half of the Languages Department newcomers are not planning to work in the teaching field. It must be quite frustrating to end up working in something students do not really like or just having a diploma hung on one wall at home. Some graduates say that even though they had no plans to become teachers at the beginning, they changed their minds at some point in their studies. Is it because they really received a “call” to be teachers or is it simply quiet acceptance? That is something to research in the future. 


On the other hand, there are some who finding no good possibilities in our country, finally decide to move to the United States or any other country and end up doing anything but teaching here. They realize not having vocation to work as teachers, sometimes too late. They leave the country in pursue of a better life having as their principal tool the mastering of English. What they do not know is that for many, in arriving to the U.S., the only thing they have is partial mastery of the language, and they would need time, effort and money to incorporate to the educational system of the country in the case they go legal to the United States. Whereas most lack any other skill which would help them get a good job. What they have studied here are credits not easily transferable to other universities. So, the only advantage they have is that of knowing English. Even though there are no specific figures, it has been said that many simply moved abroad.  This is also subject of another research.

The previous study also showed that 77% of our graduates are working as teachers. This confirms rumors among students that it is most likely to get a job as teachers. Unfortunately, only a few make it to work at university level, sometimes with better salaries like the ones given at the University of El Salvador, which are high compared to what public and private teachers have in our country in lower levels. Only those outstanding students can ever aspire to work at college level. In spite of the fact that there is need of future research in our graduates' salary, it is often heard that the pay is poor, to the point of feeling exploited and overworked. One of the surveys run prior to the writing of this essay was administered to college teachers and others. Yet, almost 30% stated being dissatisfied with their salary. And what is most striking is that all of them are working in a field different from the one they thought of when registering at the University. All that effort to pursue a major which took over six years to finish just end up dissatisfied! Almost half of those surveyed think the effort put into the major does not pay back, and on top of that they wanted to work at the airport from the beginning. 

However grim the panorama may look, applicants should be aware of all this before starting their education. But not everything is dark. There is a bright side of it, lot to enjoy working as teachers. But of course, not all should be measured in terms of money and well being. The legacy a good teacher may leave behind is more valuable than all the money someone else can make. Some teachers leave a life-long impression in children. They become like models worthy imitating.


The University of El Salvador has over 35,000 students, and out of them, the Languages Department gives service to over 1,000. With a staff of 44 teachers and shortage of classrooms and some other services, and installations needed for proper functioning, the Department makes a great effort to meet students’ needs. But in spite of the difficulties it faces, it is  encouraging to realize that 89% of over 100 professionals surveyed stated the kind of training they received was satisfactory and met the expected needs required for their job. This should impel authorities and teachers alike to keep up the good work and strive to work on those weak areas that need to be strengthened. But what about the other 11 percent who said what they learned at the University has been useless for their present job. And even though it does not look like a great percentage, over the years, it would be a lot of people, and one may wonder what was wrong. Was it the quality of education? Was it the kind of courses? None of them. Those who said their learning at the Department has been useless are simply working in an area different from teaching. Some of them are secretaries, have their own business or have any other job. The reason why they work in a different field could be that it was their choice; they cannot get a job with a better salary as teachers, or any other. The point here is that if not for teaching, the knowledge acquired at the Department, more often than not, would be useless, and a waste of time, money and effort for the university and students. Again, technical study of English given as an alternative by the English Department would be cheaper, shorter and would let it streamline its efforts on the teaching component of the B.A. degree.

Interviewees were asked if they felt satisfied with the level of English they acquired at the University. Most of them stated they did, 89% according to the results of the study, but some said they did not. This leaves room for improvement on the kind of job the Languages Department is doing and shows there must be areas for betterment. The answer given by those working for Dell could be understandable taking into account the curriculum gives no training whatsoever in computers, a skill they badly need to work for that company, and if we are sincere in almost all areas. Including one or two courses on computers in a modified curriculum could be a matter of debate within the Department, but there is no doubt the University of El Salvador graduates are in disadvantage with respect to students coming from other universities, for other institutions do care about computer competence. Some university officials and teachers as well may think the Department is to care only about English and that all efforts should be directed to improve it in every way possible. Reality shows us other skills like computers are needed. Lack of equipment and appropriate facilities could also be considered as reasons not to include such training. Moreover, some may say that computer skills should be sought after by students themselves, paying their own expenses. It could be argued that the population of students attending this university are of scarce resources and that it is out of the question for them to pay for such training, and that they can barely attend their English studies. It can be pointed out that the major “Profesorado en Idioma Inglés” does include one such course. Discussion of this issue, if ever, will take time and its implementation even more, but in the meantime, our graduates will continue to leave the alma mater unprepared for the actual demands of the labor market in our country. 


Vocation to become teachers should be of concern to the English Department. It should call our attention that out of those surveyed, only 42% stated having this vocation from the beginning of their major, 29% acquired it during the study process (71% in total) and 29% declared having no teaching vocation at all. What would be the point of teaching cooking to someone who does not like to cook? In like manner, what is the point of supplying teaching skills to someone who does not want to teach? This proves entrance examination should be modified as to screen out those who indeed have vocation for teaching and give them preference over others. 


Concerning money, those polled, when asked if the salary they are receiving compensates all the long years the major requires, 43% stated not to be in agreement with what they are earning. It is not a surprise. Even though this issue has not been researched lately, it has been informally reported that salaries at some private schools are less than $200.00 a month, with an academic load that would scare anyone. This includes teaching from first to ninth grade and sometimes with large groups of over 40 students each. Teachers complain of being overworked and underpaid. The best teachers and the lucky ones make it to work at university levels. Sometimes the story is similar. They feel underpaid taking into account the work load they have. It has been heard of people who have been about to get job fatigue due to the amount of work they are obliged to do. Researching the salaries English professionals receive, compared to those of other professionals in El Salvador, would be worth doing. This research may look for answers to questions like: Are your salary, benefits and bonus fair? Do your salary and benefits motivate you to continue working for your school or institution? Does your pay package attract great candidates? What opportunities exist for increasing benefits and promotion? We have to remember how important salary is for people when considering a position. For some, salary goes from not important, through important, to very important. What could be most valuable of this research is that our University applicants could be given orientation on this important issue before even registering the major. This, of course, would frighten away those who expect too much from the teaching field. 


On the other hand, the entrance examination for newcomers should spot in applicants what it takes to be a teacher. And there are some questions they need to answer before they start their studies in order to become teachers. Some of those questions could be:  
Do you: 

~ Want to work with young people on a daily basis?
~ Have good communication skills and a pleasing personality?
~ Have patience and tolerance and an ability to stay calm under pressure?
~ Feel you are sufficiently qualified?
~ Have the ability to make even those who are not keen on studying take interest in    

   a subject? 

At the nursery level, a teacher deals with children who are between three to five years old. At the primary school level, s/he deals with children who are between six to 11 years old. Let us take into account that nursery teachers play an important role in the growth and development of children. How the children are shaped here decides the future of their lives. Teachers here introduce the children to the concept of numbers, language, science, social skills, etc, using games, music, artwork and other teaching tools.  Not to mention teenagers at secondary or high school levels. No wonder a teacher has to show lots of patience and all the qualities hinted above.

Despite the fact the major in English this Department offers makes an emphasis on teaching, there is something which accompanies vocation and which is many a times neglected: the teaching and fostering of values. The university does not teach much about honesty, hard work, and respect, among others.  But schools have always been interested in three kinds of outcomes:

1. Skills—what our students are able to do
2. Knowledge—what they know
3. Character—the kind of people they become

Educators should always be interested in building positive, productive citizens. In others, it is about developing specific desirable values. For schools in general, character education is about finding some way to help students develop good habits or virtues. If the labor market for graduates of this Department is teaching, the curriculum should give evidence of these and other values. 

Definitely, teaching is the mainstream of the Languages Department, and it should endeavor to become better at it. It is indisputable that in this globalized world we live, knowledge has become the means to sustain competitive advantage. Therefore, teachers play a most important role in the education field, and consequently the future of the country. Qualified teachers, then, are a special category of employees. With their high level of skill and expertise, they are extremely valuable to educational institutions and have created their own demand in this knowledge society.

Teachers’ needs, however, are dynamic and complex and are not properly met in El Salvador. These needs and aspirations are influenced by several external factors that include the educational level, desired standard of living, personal values, and job prestige and status. If El Salvador, as a nation, ever wants to leave this underdeveloped situation, should give more importance, among other things, to education and teachers. They should long for the “need for self actualization” but they cannot be motivated by money alone, but other factors that have greater relevance to them. Teachers have a special set of values which makes them focus not necessarily on quality of life and just wealth and security, but give high priority to other things like the satisfaction obtained in seeing students learn new things and fulfill their educational goals. Nonetheless, there are several things quite important to them: Career growth and promotion opportunities, Skill enhancement (training) opportunities, Salary and incentives, image of the school, opportunities that the institution provides for assignments or training abroad, and job security.

Teaching is one of those things that nearly everybody thinks he or she can do. Everybody has taught something to somebody at one time or another, after all. Most start their amateur teaching careers as children by imposing their superior knowledge on younger siblings or playmates. As students, judgment is passed to peers on this or that teacher's capabilities. As adults, those who do not teach professionally stand ever ready to criticize those who do. But teachers can do something: they teach. Like any other professional activity, teaching requires a cultivated ability. To be done exceptionally well, it also requires a special talent and sense of vocation. 
Practiced diligently by men and women of talent, teaching is as much of an art. The trouble is that there are lots of unemployed teachers in our country, and some principals, especially in the private sector, can boast being able to fire any teacher knowing there could be dozens of new applications for the position, a sad reality in El Salvador. Because of the great number of those who teach in schools, colleges and universities, teachers have become part of the landscape, and like the

 familiar features of a landscape, they are generally overlooked. 


Unlike sports, politics, entertainment, the arts or the law, teaching does not give rise to "stars." Nobody ever got a Nobel Prize for teaching children. True, many academics have come in for high honors, but always for something other than their work in the classroom: a book, an economic treatise, a ground breaking scientific experiment.

Schoolteachers, as opposed to university professors, are particularly under-recognized. Who is to say that a woman conducting a kindergarten class may not be contributing as much to society as the university professor? Given the evidence that our very first experience with education leaves a permanent stamp on our characters, that a teacher could be molding a future Abraham Lincoln or a Madame Curie. More likely, though, she is molding a whole class of the type of responsible citizens upon whom the wellbeing of our society depends. 


To be done exceptionally well, teaching requires a special talent and sense of vocation. Teaching is a creative act, never more so than in primary and secondary schools. Good teachers, like good artists, have their own individual styles of performing. They also respect the individuality of their students in the realization that everybody learns through his or her own perceptions. The story is told of a legendary teacher who was asked at the start of the term what his course matter would be. "I don't know," he said. "I haven't seen my students yet." (RBC Letter, Sept/Oct, 1989, The importance of teaching)

It would be a wonderful world if every teacher deeply understood each and every child and put that understanding into effect, but that would be asking too much of human nature. The world would be equally wonderful if every youngster came to school to learn. There is an element of truth, however, to the old teacher's room joke that for every one who wants to teach there are 20 not wanting to be taught. (Anonymous, WELL – Fall 2000, The importance of Teaching). The teacher has the peculiar dual task of inculcating knowledge while at the same time breaking down resistance to its inculcation. 

The English Department is undoubtedly making an admirable effort to prepare good professionals in the English teaching field. But in spite of this, some suggestions may be given to it in order to improve their invaluable effort.

Firstly, when a student comes for the first time to initiate the registration process, s/he is to buy a folder and application to apply to a specific and only one major. Later on he cannot make up his/her mind. The student is tied to the application bought. Orientation should be given to everyone before they buy that application, or it should be possible for them later on to change applying for a different major after being given proper orientation. Students who are to apply for the Languages Department should thoroughly realize the purpose of the major and the real job market a professional in English can have in our country. Wrong expectations lead to disappointment and waste of resources. In English there is a saying: one ounce prevention is worth a pound of cure (Anonymous). Therefore, proper orientation programs should be developed before students initiate their studies at the Department. 

Secondly, should the University filter students based on their future use of what they will learn here in order not to waste money and human resources? One way to do this could be for the Languages Department to offer a two-or-three-year-long technical diploma that may prepare students to work for airlines, hotels, and similar places. This would open a world of possibilities for new students and companies. But for this to come true, there must be market research to optimize efforts and assure a curriculum which could accurately satisfy specific needs. All this would liberate the B.A. in English from the burden of qualifying students for something they definitely do not want to do- teaching. This is a matter of optimizing and redirecting efforts and also time. A major like this would not require an extra year minimum to go through a graduation process, and graduates would immediately go look for a job. There would be many obstacles to sort and a long bureaucratic process to follow, but it might be worth the effort. In doing so, students would get their diploma issued by the University of El Salvador and it would save much time, money and effort by not teaching them courses they never intend to apply. This would require preparing a special program for this technical major, which should be much different from what CENIUES already offers. 

Finally, since El Salvador’s job market is an important and delicate issue, and taking into account the ever changing globalized world our nation is immersed in, and its effects in our country, it would be a good idea to continue researching this topic in order to give the Languages Department’s students appropriate orientation. 

The effort would be worthy. One problem the university has is that it is somewhat divorced from what the job market really demands. A goal the university should continue to endeavor is to meet society's needs. 

As the research has proved, the real job market in the metropolitan area of San Salvador for professionals graduated in licenciatura en Idioma Inglés, opción enseñanza of the University of El Salvador is mainly the teaching of English, though it is not the only activity done by them. 
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